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St»df> Z22 Ixiiiks. 1*^ oir tkiJcts. ^IH retail 
sitiR> :uk1 ilw lusiiml^ i ifotlici' ot}kx*s, Mtwcs Lind 
iHiiUliti^H itLRiss tin- 1 S ;iix1 ( aiudu. 

Sen kcM.f^KT is tlR- miinht.T oiX' dciiiinp 
scnict; in \tnlh Aim'riai w illi tj\vr 1 20() Hmicc 
t'ciittTN mtii ^{n\uk•.sc^\^^^i^ n:iti( htiiI, rtpc >iij1. 
:nKl t(H.^!Jc<)ni(xiiiifv 

Siitiri iiLiiu!Hd> L-vvmxIxa' iirv brii^i^us 
in Ix'aiiLsi* tht") kii<m tht-s'll ix-vir UiW"^ tt) wiim' 
iilxHit f»rt ililcrTtsw itii tlu'irtlc:mtnjiSt*mc-t; ;i|^;uii 

I'itM ;i SfnicfNLLsiff" ManiijiiT wiJl sit tkmii 
uiLti y<Ht aiut work nut ;t aiMtoini/cil tlK'^klist 

llivn \\f1) prtA klf ytiu witli yiHirtiv^n 



( hyc ixTNiin vvluj'll niiikt" siia.- tti;tl TiiRir 
(jHit'L'or Hton- isLk:iiictl.wi|xtl.\McminK:d 
scTHiblxtt iind p ili?Jicd lu \TiKir C( mtiilLtc 
sjil^fiaaiim. AfttT idl, if Al'&T aills iin 
SLTvuvM-isttT slitiuUln r ^xju? 

H>r inlomtiiiun rir a fat' jainx'i aill its 
:tmiimc - di\- or ni|iln - sit m X SRRVl: , 

ServiceMASTm 

lys-rfJ^i' St^nkf '^Ut^rM^ 



The Dale Carnegie Course 
has one underlying purpose- 



To help men and women 
achieve more with their lives 



The Dale Came^e Course' based on the premise that virtually everyone 
has fer more potentiai abiUrj- than they ever use. In fact, most petiple have much 
mare capacity for successful achievement than they even recognize. But once they 
can see themselves in perspective, ance they realize ttiat ihey do indeed Itave an 
abundance of unused talent and ability, then thev are at the threshold of an 
exciting, new adventure in their lives. 

The Dale Camegie Course* tan help you look witMn youtwlf. to discover 
more of die wealiii of hidden talents and capabiliti^ ibai are already there. Jt can 
help you develop diose resources into practical and useful skills that you can use 
ever)^ day to achieve more of the things that are important to you, 

Wliatever your station in life, one of the important factors in your success 
will be your knowledge and undetstanding of human nature. In the Course, you 
iearn to better understand tlie di oughts, the feelings, the reactions of people and 
how to work with them more effectively You learn more about the secrets of moti- 
vation-Tftiu discover new ways to earn the suppi>rt and cotiperation of others. "^bu 
learn more about the art of effective communication, how to ejipress your ideas, 
your thoughts and feelings more concisely, more eOectiveiy 

As you participate in the Course you acquire a new sense of well-bdng, 

a heigluened s^^if-inmge. You develop a tinu and genuine feeling of confidence in 
yourself and your own abilities. You become a more capable person than you were 
before, and you led it. 

For more informatittll about Dale Carnegie TraintngT write for your free copy 
of our quick-reuding lx>okIei diat outlines the Courses in greater detail. Call toll- 
bee ftOO-231 -5800. Or write to the addr^ below: 




DAI^ CARNEGIE &ASSOCMrES. INC 

SUITE 1 060N • SOW DALE GftFWtQE Dfm (PVT f * HOUSTON, TEXAS 77036 
ACCREDHED THE ADCREOITING CQU#aL FOfi COWTIHUiNG EDUCATION S TnAINrING INC. PJXH 
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Tta wtddtni bflikHB i"^ big hu^^nj^ssft^r eftffTprsm^njT^ ^urh on mnstiltntff. Bonnie 
Furri^h, f^^nf^r, of Maieight *V.C $kown k^lpinfi Donna SaTid^r/ord (^^d Chri^ 
Oym0r ufith tkfiT piatsj^ Caiwr Story^ Faffe ISL 



CwiBfti* Ihimilifif to mnk Akr 

JSn'jirfjff "w Suprcmip, Court rit^iory in & 



COVER STOBT 



IB HtaiMingS: Humanizing A 
53Q flillion Maritet 

Wpddinj3C9 with a!l the cJegiiiit ejttra? 

pore populpj- thiiii ev«r. aikI that 
■iiiiii proAt^ fnt goi^ll comiHiJiEes with 
tperialt,i£?j3 thai mnpe troni t^oi^aultfng 
to catering Uj h-OJifCyiWon plsJinmg, 

S(^—FeMt$ And Flmr^ With 

Sg—What 5Atf For i^^^ 



PfRSONMEi 



28 Risks For Ffrms 
In Civil-Rights illl 

Compank^ iNt ci^mply with tairrcfit 
anti^crimni^Lkin laws cm\i 
enooutiter el host of new And costly 



fim RMTIOKAL TDADE 



33 Hon Pinfrass lit 
EasMMhist Tradt 

A landmark t™i& sugtmtimm prQvides 
imm^dmije i^ijBt^ee- to U.S. Gmut 
seeking defile in G7^*?^?hofibviLk]a. 

Bmt€T7i Europe 



38 Ttan Cafnmaii Mistahis 
Of Potential Eji|iortir« 

If jm want to c^r^ate a murkfFt far your 
pFOdULt Dver&eas, retrember the 
cardinal ryk*: Thti^ Le no subs^titute for 
getting to know ihc* temUjry. 



LESSOMS OF LEADERSHIP 



3t A Smiiiv Ftr Bnwth 

As ttip U.S. Chamber'^ mw ^hmrmint^ 
-hm^.iH K. Bilker in 

i^|p%saively at home and abniad. 



FRftNGHlSlNO 



48 Changes Aheeil Fur 

Frannhising 

Many f rflj[i(!his<»r« expected i4> taki! 
m ]em ejDtn?pren€ftjfml and more 
maimgicl Eippr^s^iiih lo f^rowth in the 
1990!*. 

Innd^ Qui 



HIMILV BUSINESS 



ii Efitfligi hni Biglnalnps 

Handled ^m^^fully and 4jofi:iLriictiv^ly^ 
the CEO'b redr^mont ujiitD tho 
family and help the budin^; the hard 
tfiisk of planning \x ^^^^ntm\ to a (lrni> 
continuity^ 

W— CTttse Stud-^: Sf^Tf Compkiim 
Of Unfair Trmfmeni 



LAW 



i2 The Maze Of 

Pmdact Liafaility 

Habitity bw& ts &tiflini^ inriovatinn as 
firms re^cftrch and canc^el pmducls 
lEi stoid costly IflWniiits; LbngTEBa id 
c<3iMiidt*ring a ynifo™ fsderai statute. 



EDUCATIDM 



05 Grass ^ieirts 
Educitian Reform 

Btisineitfi Ivfudeni making buJd now 
€^iyTts li> hdp Ji/i U.S. ^ueational 
sc!hieveTfieni to the levels nect*«bar.v ft^ 
liiit tunwiry to EnHintnin t^ccJEiorriic 
ijrruwtli and gEfjbal comjjeULi^entis^^ 
ff^A Cmfer For BeUf^ 
Edftcuiion 



32 Aflir fto Hlrt 
k La Carte 

Keep indf^pendeni contnurtni^ at anu*5 

tq nvoid payroll- tax troubleSr 
These tips can help yon sid^titilp ties 
that ojyld bind 



the IZ& ChiimherofCt^nt^^ ^ . > 



Editor's Note 
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bf^astB are Culifhrma crcaiums 



4 Utttrs 

9 tjitn|ir9naii^& NotBblHlk 
a S*iall-Bu8lnB» Updato 
IS DaltJine: Wwnmotiin 
13 IHaklnitt 
fte To rum HtM\tH 
It's Ytaur IflQEi^By 
Tl For ftiur Tai RIb 

DlrBctUifi 
^4 GlaisifM Mt 
7^ tthin I Sund 

Congnissional Alftrt 
^9 Eilitorfils 
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gff- WTrrtf ignim ftiMrifc^ari 



in^H^Wta ^H, 1^ 11^^ nqM. H MM 




Entrepreneurs Who Like Their Work 



Our cover story this inonth 
deals with one of the few busi- 
neas sectors that are dominated 
by Emfil] firms, lt'& the S^^O-bil- 
lion-a-year w«dditiK business, 
whieh k made up of aJl those 
supportiTi^ cmt members so v^i- 
tal to a major production. They 
are the people who makt; wckI- 
dings happen: the dressmakersii 
florists, caterers, photogra- 
phers, cake makensi ttinsi- 
cianHp to name a few. Without them, most wi^Jdings would bt* pret- 
ty dull. No elaborate gowns. No flo weris. No keepi^e pictures. No 
food. No music. 

Ak Senior Editor RoKer Thompson notes in his ^tory, there's a 
si>ei;ial business significance to trends m weddings today. A strong 
revival of interest in traditional weddings — those involving th** wid- 
est range of sup pes rt services — ^lias created opportniiititis for both 
new and establi^5hed lirm^s. 

One reason for this is that the average ages of altar-bound crou- 
pies have increased, and tliey are more established — and more af- 
fluent — when they marry. 

To put the current state of the wedding busines^^ into perspec- 
tivep Thompson $et out to i^lk to some of the people who have 
carved themgelveis iittJe pieces of this giji^antie market. Raleigh, 
N.C.p a proEiperous Sunbelt eity that is hoth fust-grow intf and tradi- 
tionuln w as chosen as a good place for a eiose-up look at the wed- 
ding businciife. More than 3,000 couplG.^; tied the knot there l^t year, 

What we found were a lot of Hiiv^vy small -business owners who 
f&RMy like their work. The laxgest a caterer, employs 16 people full 
time. The smallest are home-hailed, one-person operations. Each in 
his or her own w£iy hasi set out on the rocky road to business owner- 
ship to make money, for sure. But they a 11 "seem to be motivated by 
aome thing more fundamental. In each case, the businf^s is an ex- 
pression of the individual running it. 

In. the wedding business^ there is plenty of room for ijersonaliswMi 
entrepi^^neui^hip. Are there opportunities for you in thi^^ field? Thi4 
month*s cover story can help you answer that question. 




Robert T. Gniy 
Editor 
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Letters 



NalionsBusiness 



I If KN^I-tad I .. IjTilipr 
illHj^ «l^ WIIIIlJit CtUlltlHJ 



Pttwl A, f%4ir 



iffcUiL iu^timttii 

Snltuiir:!!: '■■i llii^i 

tfWiflUJTlH 

Jiiuii I y-iii^.. n. ' r n- !s> iiiiu ADwrt ffiiTimjar. 

Tnii I I ^ "^l . .1. !mI> r^imtf 
AtB8CtIT£ IIHTDH 

J .IIS ■ ; r r ,ai. Mvir WfTmimw?* 

TAii ijA W j.riii r 



HIlHi WiRll 

AiiJl?ulJi [bttfll {imsp. rTuiiBiiiu JL ..^iiwrvcfl. 



J^ldVfKT L 1.<iMn fihittiTi fi*1ir' 

T MLi'hdi'l ivriii. \ \\ t'f ^hu\n^^%^itBf^ 



MHTTHH WRKTai 

flmlu .r!i r 

It^ff^i-, W ;£,r ■!■ 
PHDiCTIIW QHIBlUEipi 

nimHrTAJi iiaiiiiitii&iH 
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Rt yaur Affcrii crjver story, "SoclaJ Secw^ 
2'jryr Hnnl Clicaices Ahc?ac]'*: The renl rf^e- 
t.Hilt^ not wht;t.hur we shoiiUi futiti So- 
cml S*?curity on a pay-as-ycin-g:-a basis 
but whqCliLr should iSmiLmuu tu eoq- 
liBcat4; ftLOJiey darTic4d by the young tti 
tr&itiif pr it tfj thf oid. 

sckinabk in the face of the rektivt* 
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vfi*sMt] of many of tod^/pi retire, 
Thfeir hnnii'i^ are psiffi ^ff, Lht^ir kids ari? 
gnne, thdr tax miys ane lowpr, tht^ir 
bc*n^Hti¥ frcnn the prdjfntm will exceed 
theii- iitmlribiitkm£, thaj i^t ^niDrH^ith 
ziMi discounts, «lc, 

Contnuit thifl with the diiniT!i25hi?.d ex- 
(K?CLiitk>rui of ttjriby'a- yoxili^, who are 
now ifiiliRij iiipreHKinKly Ioh^^t lo 
f«?iithor thtiif grandpiirt^ntB" iietit* whfle 
ittiortgaKtn^r diemiselves to the hilt to 
fiLirclujuii' their uwn rveats at graitly aiJ- 

The "Gfifat St^ckl Security Etebafce" 
of to whierh yoo rtftr, shmilii fo- 
i!uei on die qiiL'^Ciiin of makifiif t}itt ?yif- 
ti?m vo]uJlUlrJ^ Murues cot^tdlutL'd atny 
m and eiu3 be withdrawn up to the 
ejiiuiinicontnhuLed. But tqt the tax[^y- 
ers decidf? if th*^y wunt \l\e pw^^mmevLi 
!o bs? thorr r«?tirqmf*jic pr&vHdiin 

t aj^rt»e with tht? viuw df fle|]. John Por 
li?r. R-I1I., Lhiit ttse Social Sei'urity aya- 
ti!i[] iii«[.«ds^ brmjght up to diite, aJid 
luimia of hi^ id^ raaiy h&y^ tnerfit, How- 
evCTp his prf:fiOEiiil thAt retirees tw ra- 
quimi ^-0 pLjrirh4LtM.r ^nutties tjial lire 

h^? roRliy think that requiring a r«rtirs?d 
L-r^n fund him^dX ugrkltuit inflatjoli 
proLectwn? 

if jpvrry thing wnre ind*?xi»d tft rnfla- 
lion J th«jre wuuhl cierUiSfiiy bi? lew* pres- 
iujre 0£a thfs Ptidentl and on 

Conf rcs^ h\A\i iiiHaU^n; down. 

fk'p. porter should feftijzf? tlmt the 
■.inly (jroLvctiiTrk we h^vt^ agniriHt inda- 



1^ ' 



tJofi ^ a Cangrv^ thoi wilj buljLtirB the 
budget and keep it that way. 
Hr%mld K. Aftiier»on 

I tm wUlmg t& j^ve up any claim m 
Social Security benefit* if our goirera- 
ment will d-n twci thmgH': 

Om, ivfund reuirn of eapituJ all 
d^pqaitia niado into the &y=itcm ov^r the 
yEiLfs, 

Two, i^ue a mdit for in- 
Nation atid lofi^ m-^ of f tind^, 

I am G2 yearn old and in i^xceV " 
bnt health. I nm sur^ tlK-re are | 
others whi> would a^jriM' to the 
^ miuirran^pmeJQ L 

Cinnjinuti \ 

The Socml Security tajt money ' 
app€nrfi to be at th^ dii^poAEil of 
govern rtittnt "exp^^rts" Hi dti 
with aimo!>it m ih^y plc^ai^Jj. It ta 
oub-a^eiJU!^ thiil we are overtitstd and 
the imnfy will nut iirovide h-ven a ]irer 
e^nL^Hi? df the rettrement wu would 
buy If we kept thp mnney (and didn't 
pay StJ^riat Security). 

ThtLt thi^ j^tirfjluK fiind^ fttim this ac- 
count OTP hmn^ uajehJ to Nupport other 
g^overnment &pendin^ l& c.rimhsa]. The 
dOfpliui nhnuki hi« put intci uny 
Lnterest-yielding invecitmciil marked 
aolely for Social Si^curity recrpients. 
Tom Ari^udlii 

I conaidi?r Skidnt Skeurity a grait rip- 
off of thr jii^rmni; workerp by thv eldcf 
ty. Si5cial 3ec]urity is a tnmsfer of eftrii- 
bpa from work in (f people to 
nonworkerB. On what bhasb? CertiLtnly 
not need, and not ht»atufis* the PE?cipit?iiLa 
have put it then.". 

Sure, Bome nf the eldtrf ly ajw in ti**4 
but we ftimin to havf ttfloiityd the philiJ* 
ophy that if we giv*? it only w tbiPBe if 
nee<i it k v^eifj^ta and tikUi^ dej^rraditiir^ 
tf we ^ve it Uj ali, regardle^ of need, 
then it m diifni^- 
Wutrtni K. Fmntm 
S^m^fbrd^ Fit, 

Ah III] iij.^unijsc+: njfcnl, oni; of my i^i?" 
geSL costs L» |joi»tage for traailin^ ccjitp- 

elientB and for nmrlieting to prt^ap^^" 
tive elienti^. 

I am f?onc^pmi^d alwut the gfaphh^ '"^ 
your May cover story. "Po^tat llnf^" 
The Gruwing Thi^^at." My oIRisj 



ft Itu^ number of ^^j^mroti^^p kc^l Ek||- 
v&rti5£^Ejis?nts" eadi month. Presently, 
the cdat in 1,101 |wr piece. If your 
gTciphif: h corrL?cl^ this <ift»t will l^&eulutf? 
to %M f>tT jjieet. This would be ah t^nor 
fhoui SSf^jw^rcdTit inm'm(.K P\m$i^ tell 
mo this ifi a mbsprmi. 

The rest the article wa* qutt? an 
^jrMfpener. Alf J tan say is thtt.t if my 
buHirwjfis wt^na run like the U.S. ¥ml^ 
S^rviee, I and my employee would ba 
on the ^iJwlfli looking far other jobs. 
P{*itr A. Wurrffi 

Porfjfmouth, Ohio 

fEditor*!^ N^ie: Th^ mmri figure i# 
tyr ^ne-^halfaf d mff ies,^ than 
l/rr e^Mmmt nfi/|f. Saturation mnil is 
one typi* far whivh thr per-pii-rf cmt 
^fulS dei're.a&^^ — to Main is /ram JOJ 
Cifnfs^under the Festal Service 



A Ftw &p«il Humbtrs 

I orjjcjytd ShjiriKi] NL-]tcjt]'-5 April com- 
mejiUtr^', "We Cou!<l Uwe si F»^w Good 
Niimbersi/' which oddresiH^d the li^k of 
statwiJert on fujniJy lMJfsirti?jdi?fl, and J 
Can I'ni^mthi^ with hi^r rerrjorkfi. 

Our CfjJnpiiry ijs b. dlstrihutiir m the 
lirofeEsionaJ beauty iniJuHLry, and nol 
only aft! most of tht fliMtrlbutorft fftni- 
tly-owiied businuBses. but uLir custom- 
ers—beauty and h&jfbi*r HulfsoH \t\ thi» 
Mid wrest— are mantly fflmjly-o wngd 

In our induBtry, we have verj" few 
ifOQd riumb4jni ajsip, and are wrustajidy 
fij^htiiij^ to get InrormMiors tij belp us 
t*iaEa([ie and [Aan. 

WliaievEjr we ciin do to wupply umall 
Eftmily huiinefiSifH with g«i>4j numbers 
*Sil be well worth ihe e ffert, 
f^rfii^la K Alien 

Y*t' A^na f Co. 



*'^ur txdelJt'Sit .irtide "RsttTtsd— And 
«Rck At VViirk" [Aprni r*ragTiiK*?« iiii 
i-fy valuuhlG nsoiiree—retiFPd 



JiL iiOditioii t<i fi>n,m.jllti3K tt"^ vulun- 
work, Kkttfiy natiml ext^eutivca, as 
^1 other knowlodpabte iniljvid- 
l^l^^a^^ ^Pimg UB outside dir6t:tor&. 
^ thtfl ciitJ^^^jiy^ t^nsy can prf J^ide imm^ 
^^ly uaijifiif knowJisdgt^ and ejcpenn- 
ijiV ^'^^""^^ '^^^^^ ppoblema iomettmes 
tant8^^^ lt> Ritw ^mplDye^ or connul- 

jjj^*^*'^ fees and other [>erks muy 
yeftT^i R^virml thoiuiiuid ddllJlRi per 
tH^J; ™ rwcviVf^ isi tjftfin beyond 
^j^^^f^- ShajT&i knuwledi^^' and new 
can 1^ very rewwdipg to bditb 



ba&ineBs environoient nnd global e^^cmo- 
my. 

Our CDTn-|Uiny nmtchfifi qualiflt'd indi- 
viduulii With erjTiipank'H and ndil retail 
poltoLiefml (irtibJemti, iiuch hh lisibnity. 
Our groining client base aitflstB tt> th*.^ 
tiraetjnejf»^ of ynur articli*- 
Br ma rd A nderso n 

Internet mil Dir^ctnii» 
Dumngih Colo, 

Samoait CMibit 

I read irt Etfi mierf yuur lirtfck crntitl£?d 
"iiliind Drejimi^'' hi the April issue 
[Making it), Could it posBibly be that 
Jack Thompson cif Tihati Prtidnctiorij^ \m 
the emmia perfinn wIk* wu^jl im All^AmeirF 
can duarterbntcik nt Stanford mnd 
wned th* niekimme the "Thrown* Sfl^ 

fl.i. Adairm 

(Afl ''Throwhi' Sfimoan^^' who i^kate^ 
hu name, i> Ai> €ow^f». rtAafrsf 
T^mpmn dtwnbm hinm^if m the 



Cariflnal Sins 

* CardinjiJ SinJi of Mjiiiagenient," [Pels- 
rnmry] giw^ n Ymi nf options Lhat u amih 
airer should leiim Lo avdd. White mo&t 
of the&o tips sire very helpfiil, I found 
one irO be te^ia tending. Mnfk Stevens' 
tlMry of 'Uim'l 'fix wimt nirj'i brcike' 
i?ug|[eBta that smoothly opf^rntinj; 
buainreK^s should be ief t abne. 

A person lining by nuch ft ruJe timltK 
hiH or Iter own izreativity and hurts the 
buHinea^i by remo^ng the ide^ of jiJan- 
Tking for the fiiturt, 

TtiiB also tnnk^^ it very diffkult to 
g*^ nt^f^d*?d ehiinges in opemtioofi. It 
pvi»N nuirtaifemtint n falise Sf^rw*? of &e- 
curity U.'etiuiie it thi^£i tak^ & tn^jor 
pttjbfem to get inaniig^ent'^ dttefb 

A £t>od mM&gct ELhoilld be abk' to 
tofCiee piti^nttal prablemA and correct 
them beforu ti^n?y oci*tJr, riutte&d of wnit- 
for llwm to freeur Cortirjftnie& ecm- 
Fcrminff to the noUun of "don't what 
airrt broke*' eventually will Ijej overruti 
by their e^mipetitioh^ 

St^nd mm t& Edmr, Nation^* Bmi- 
iwn^, MIS H SfTrf:t, iVW^ WfMhinff' 
imt, DX, iOOf^^ and tnetudr your 
phonr Ttumbtt. Lt^iti^m addrfxxfii (0 
ihr EditSff uHH b€ mnMdfredff?r pub- 
limtion unle$^ tht wrttfft fifqumL^ \ 
otMrw^e, and tffc^ rrtit^ it ediM anti 




you build, 
read this. 



Buildup Methr. 




8fi suF^ you consto 3ll Ihe 
options aiKf m\i potenlial pit^ 
falls when you bytid your next 
busiross tacility. VP wiH send 
yuii Ir&e llijs v^luabi^ and corT> 
prehensiwe pianmng guid&. 
"Building Methods Compared'; 
incfuding a speciaf piir>n»rig 
vwKksheet Tq receive youra. |ijsr 
(iil Dul The CQUfmn beiciw^ or rM\ 



tmiiHAItOHJIi 



8wH On Siip&m Servrt^ff 



tiFU . 



CTTY _ 
TOTE . 



N»y^m'* Btiifiieps June l£W 



EMTIEnifllEUrS HOTEBOOK 



A Group Formula 
For Independence 




% Pa til M Waodrttg 



I ^mrVe4 ^ tidviroiuiMiitsd eoopudtiog conaptoy with 
two basic mana(fi?mftTit toDis: knowledge of the ntit& 
bo|-fe of riiTsnirig ii buain<*£B and an understancEiiie 
oFhumain^ fiatim^. Wliile boLh hnvv ptuwal tttiiiorLuntto 
the suc«*ess of tht buain^j?, it hsi^ heerfc the eorapaiay's 
c&TTimitmentto work -mtk hujmn natxin? r»tJitrthati 
ngmnst it thftt [ms pmved pi v^dl^l ti> itg gmwUi. 

KRM liwr. ^nd ih*? affilSated c^mpftni^si thi*t inak? up 
the EnviroiimGnyil Ref^oyrees MEin^^emyiiL Qtmp offer 
enriroDTncrntxil mai^a^ement sen^ices that mni^e fj*om lab- 

TTie group toaEtsts of aiu atBliiited ci3mp£ihies, which 
operate ftl off\<^ around the world and ji:enenite aiinuttl 
rey^ntiei? of abrmt Si 40 million, 

I staned ERM I nr. m Philfeidi^lphsa m IWI after 13 
yeG,TB as 5 corwmltin^r engitieer. The j^ronp stniirturc was 
iTTiiplRniented nboui a yi?ar Isiter wht^n a fonriei" associate 
ff otn years eskrlier* Doug Dielil, ^x- 
pre53^d intfjrpst in Mtartinif an t^nvj* 
fOinnK^nlaJ i^oniiuldi^g bu^ineJrifi in 
T^mB. Be WMted to opefaie Im own 
ajmpany, hul hi* mho warit*?d an 
Bcxriation with an estabUiihed biL^i^ 
oee£ t© ease the start-up prrfces^. 
We agned Ihit h jomi yf^nturt^ be- 
tw^n hia eoinpany and ERM would 
work 

Thi! result was formatkin of ERM- 
SouUswesL It was based on an idea 
that hm b*^DTnc* ^ Itjti^ic principle 
throughout ERM: Peojjk perform 
b^l when they <!onlJfo9 their cjwn 
de&titii^ Hftd wbon they work mfx^x 
dtrectty for their own benefit. ERM^ 
Stouihwest wm formed under equaJ 
ownership by Diehl £knd ERM. Thm 

enst-ownflrf?tiip aprproaph was (cl 
wed by ^^itnti^r amin^em«ntS5 at ERM-Nortbeaat. ERM 
Mldwe^l, and other ^ifTiiiatL'ii. 

Most of these new vi-ntiires were b^gun by me and one 
t4i four iww partners- in eat h jUllliRU', gt^n«raHy *?ngin€*!T8 
mi mktkiisi^; two r suited fronn A^^tmitkitm^ 

Al moat of the affiliiLtj^Ji, the partners now own more 
than half of the finn. with the biilatice of ownerahip held 
hy the apprti^imatelv 10 shareholders of ERM Im. Own- 
t^rship Cff the ERM droup is now fth^red by about 100 sndi- 
vidualii. 

Ea*eh affl!iat4''5 indi^ iduiii o|jeratii>ns are run hy iti* own 
nffleera> and each enpys the benefits of b^lotipng' to a 
krgu inti'rnalioiuiit orgun't?.ation. 

The gwnertihip arrangi^ment of the ESM Group gives 
«hftr«hokien^ a mrect h^ceative to promaU thi* RunmtA^ of 

Paui Woadrrf f founded f^<r EHM Grmp, ($ mifitidmei- 
plifmr^i ■ ffwn fftt roimihififf onja rnzQiion with 

N&t^'baok. Wriie ^it&r, Natbn's BuMBfiSit, 1615 H 



Ourgmup struetmv 
aihics a lafye ttianber of 
keif people to eicperience 
the exkila/raUon of 
nmning Uwir mm 



all the afniintes, Thm mtjLuallv bt^neftckl relationship 
alao allows the irroup to avoid moat of the ttirf battios 
comTDcan h trudStionai multiple^ffiiT corporatt' spttings- 
Tlje grijiip h or^ani^ed itiLo geugraplisL- rtg-iytiis, with 
each af^lkte providing serv^ie«,*( tailored to meel the 
needs of dknte in that rtghn. In a tritdltiona] cDrponate 
■letting, this arningenit^nt would tnumkte into regional or 
hranc^h office*, wiLh eai!h comtieiiog with thy honi^ offiti^ 
for new business and the credit thai j^oeji with it 

The group stnictiire r*^move« tiie inTpetus for that type 
of compfc!tilinn for !i variety of ri^on^^. Firnt, RRM be, 
does not have to t^ompele with the afliliate^t for new buBi- 
ni!ss becauBe its share hislders profit from tho success of 
all Uiw irfRli&tef- Al&o, as msijcirity i3wn*m of their cornjm- 
niea, afflliate^inpany partners have a brt|f-temn hiterest 
in building sui;i?a$^fal organiy.HLifinH. Their ohjoctive is to 
develop crimpetitive compftnie-s. They are not Htriving for 
prdiiiiition to corporate headquar- 

Ea^h wriipany in the group has a 
marljceting advantage over aji entire^ 
ly suti^nomouji. uperution by hatiing: 
at-c^i^ to all services offered any- 
where in th<? grnup. Thi* access of- 
ten eom^^ throngh uJie of project 
teaiTis c^ompo^d of two or more si- 
filiates. ERM Inc. jirovides all afSli- 
uteti with ^ome services that are best 
distribiited from a central operrition. 
Tlse [,'orporation ]>rOvidfMs irmrketing 
ftuppart, inL^iuding pLibli<!ationH and 
pms releases. A filiates pay only 
direct erpense^ for thia siupiwirt, so 
ERM does not have to justify every 
dollar aiH^nt to 29 otJier compEinies- 
The corjKJruticjn aliw^ pr ovidea inaur* 
anee m a eentraliKed, group wide ba- 
sis to take advantage of the reducet! unit cost* of a largi^r 
baJMs, 

like any business ^structure, the group system has 
mm^ faiilt-^. ReoiUiie \Hi\ky i^et by eonsii,^n.HUii raLher 
th^ hv edict, \\ gc'neralij^' tiLkes mom titni; to make deci- 
sions tial affoet grcjupwlde initiatives. 

Also, we sometirnefi havf^ a hard time keeping traick of 
csipabUjties and actmtiei< within the corponition, which 
can result in mt^Bicitm t marketing. 

Butth^iseshortJiomiiigs are far uyt weighed by the 
grow til, diversiiflfJitioTU and pn»fiLahility tlisil have reHolt^ 
*d from the profpi^sioniil fr^om that ERM Grt^up prJiei* 
pak employees enjoy, 

Perhaps mo^t fmwirtaiit, though, our group structure 
albws^ a liirgy iiumtH^r c>f key people (x> e3fperi*fnc** thi' ^s- 
hilajralion of running th*iir awn bubtine$aes. It gives the»» 
individuala adirtM7t alake in the amount of success th^y 
enjoy, anrt it t^ni^our^igyd^ ile^velopmMntof innovntivf iscr; 
vices to fulfill tlie partiiersi' diverse buaine^ gaals and in- 
ter^ts. Since its inception, th^ ERM Group has built itJ 
foundation arDtind its |*e<ipIe.Tbey have continued 
form itH iti^ moi^t valuaLk' W 






The ur^nished 
business of the 
BUI of Rights./: 

**W€ lend to forget that the: 
Bill of Rights^ Vk'm not a rualiiy (or 
many people before the Civil 
Rights laws of the 

"A centiirv' earlier. President 
Lineoln signed the Kmaneipalion 
Proclamation. But jilaver}' dicin t 
realU end fijr another UK) vears, 

'"The faet i!i that the Bill of 
Rjghi^ did not automatieatly 
jt5tt:ir:mtee life. lilKfty. and the 
pursyh of happiness J or al! 
Anieriean^, ha\^e had to 
enlarge t>ur treedoms, prtimoic 
human dignity, and ehminaie 
injustice during all the 200 yeare 
of the Bill (jf Kij^hts. 

The ideal is there, hut the 
reality ha!v alwaj^ needed enlarg- 
ing. It still dtjcs.'* 




Philip Morrts Comp^inics Inc* 



,li|>A-,lr l>l. rM^IKtMilA 
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Small-Business Update 



Early mtdlige?we o?i resources to heiv t/on taJw 
adimnfage of the chanffing busiiwss ctiinatje. 



SMAU eJJSINESS ADHINISTRAIION 



SBA Outlines linpmvpmtiits 
For Financing Programs 

The Smnll Bui^inu^ti AiiminmtrHLkii 
plbUB B€T€[nil tnajor ajctionB to make 
leDding pro^raim more eJFmive for 
airml] biisine^iies. SBA Admin fatrtiUjr 
SnHiiti B. Engcltlter haA nnnounctid 
thjLt the ^geoQr will tmke action iii tfafise 

Export A»!iUUini:r, SBA wiU eKpaidid 
itfl Expert RevQlvii^g Liise of Credit pre- 
grsm by sddiiig: finandaj expert^ ta jt^ 
ftURf: these e^pert^ vrill wnfk with lenit 
ei^ and with staije and local frwupa to 
'^l^cnlit and asscst'' amalJ exporters 
aini piwtie aucli fimus with ihoel-iemi 

liSVIiliA.. 

ttifTiAtiofia] Tfwk l/>an prngratn, creat- 
ed by Uit* tTHde iaw, i» iitiljatLryj 
full s^jpvtw. The inid&^lo4ii progmiti al- 
bwfli bnrrRwi^ix to fibtiuJI yp tfi fci50,<JCM> 
in f . 'I $1 rnillioiTi in Icukn gr^r^n- 

Btr?jimUnjii#. SBA will s^^k iden^ 
Ufy the stn^tJglJikS und shortcf^mings of 
Its 7(a| piaranty fn^n program^ s mfljor 



HEALTH INSURANCt 



Smaller FIfms Face Special 
Prabtems On Health Care | 

SfnaJl bmiiiiesses facu partkylai' obs^i^- 
*lfis in pn:ivifimjf heattti rare for em- , 
ployeetf, a btnefiiR 4?Kpn told a enih I 

keue. 

nuk Ma-^ofi. chMimmn of Mimoi] 
Corp», in Birmbj^biim, Aid,, and i mem- 1 
ber of the Hc&lth and E^nip]oy{>e Ben«- | 
fits Ci>mmittei? nf the li.S. Chiimhef of 
Commerce, ''The probkmd of sph 

^apa it] Jte^lUi toi frSLgft hiT€ been weff I 
d^JcumflRt^ in iwent year^. Th^ plight 
of isnmll bufitneas m tlie bi^lh-irutlii^ 
ance m^rketplae^ Kasi VKkt.** 

tojitifiod before the Hoe»« 
Small 6imincH!« CuniEiiltiL^^ which 
looking inUs ihe coets yf pay mil icLDe^, 
heaJlh care, ^md hnalth iin^qrance S£ 
they a|Ti!i't ^rifcaSl^r firmir. 

M^i>ft p^isted out that b^tth-inRui^ 
anei probtens nuiqtLi!! to BcmUer 6nm 
iAchimd ttwff lack of aecvn^ to amn- 
ag«4mn! plnaii. H'bkli iih^IueI^ liealth- 




SUSHI Eamlin^, AfJif/ r5//ftr SBA. 



source of !aiit-r?f?ort loans for small 
lirmis. Itittnialiy, SBA bgpe& to ui^ 
gmd<e it& ijwn ^Jlmitiuitrative account' 
injf layitSfraK overall. 

[ncentiv^Et for Mmall Loatiit. By allow- 
ing lenders tu increase Uieir fee^ for 
isnia.fl ii>an3. SBA fio^Mis to boost the 



maint^nannij^ orprani^satiPiiM and pre- 
f(*rred-pro¥idGr plans. Thei^e pJ^ns 
provide helllh a^rvjcfii to earoil^d 
tnt?nib«n> under flaVfe* or difrcounl ar- 

"HMO? oft™ rlo not write ni'coutiut 
f' ■ • wiih Ufwvf iban 2S em- 

[II- . ' 'J many irmnrftncu cisxrierR 
do not olfer betief^t plans witb aggres- 
sive manigcdH:ar« fft^turi's to thnir 
f mall-buHlTM*Ag eaHti>m<srft/* Muson saitJ. 
He addcrd thai: frurreat tux law^ dts^ 
crrminaie afrains^t the self^mpbyed by 
aHowLriE" Ihoai only tt ^jiercent deduc^ 
tion for b^aJth-inHnrance paymei-nt^ 
while p:orpcirations can deduct 100 per 

Uason iir^d action by ibe inmiranec! 
indufttTy to ifinrca^f the availability and 
ajfordability of haillh Insurance for 
emalkr eompAoii^ aod said Umi the 
smalI-busi!iaB& commynity is willing to 
work with tin* fndnsitry "tt^ nvhwvu 
thufiiS refornut." The uiienmUvi^, hi! add- 
i^. would be int4!nsifted i^r^'^um for 
mAiiiiated health jn^u ranee ^nd natinn- 
al health ia^ufiiii^. 



I nutnN>r of SBA loann of *,1O,O0(l or ]es*« 

I M.nF4t help for wopien ^ad v^t«ran3t. 
Thi? goah ar^ Ixt tiit!i^M^ lihun uppbda- 
timns from womoji by 5 i-K^rcenL and 
li^an ftpplicutions frcm vetcrarkfr 

Ih a separate finnouiicemetit, Enp^ 
kit0r fiaid Pregident Btish has directed 
her to reLnvi|j;^oriiU! ihc SBA, whicfi waft 
an <fml)atl1^>d a>fc^iiey fa»qLjenL]y ^rg^-t- 
ed for olimiaation in th^s ISHOs^ Speak- 
ing to the As^cDciatJon fusicters, 2t group 
of WaHhirs^riiriii trsidi^g^nup dlii:iatfi cir- 
ffftnisEod by thi? VJi. Chamber of Com- 
meree^ Engeleit^ siftid the pnesidejit 
hfLHi Hsked Conipi^ii fnr |5.fi biLlioTi in 
SBA londing authcirtty fnr Rei-e^] 
Thsi rt^ue^t Im a 30-ptirP^nt incraafie 
from the fisca] budi^et re(|y^EiL. 

SSA'a aurety-bond pr<jgrani in ISSl 
wflutd a "henlthy iificrtjase," she 
said, ujtl.S billion, up fr^m S1.-2S liillion 
ia 1990. Sunjty bonds h^lp ahoul :iS],ClflO 
disadv4An4ji|;ed cotilraL-tor!* in i^QnSitrue- 
tion buEsinpsses. Their rate at 
j SBA— iibflut 1 perct^nt— b comparable 
I with that in the private sector, Knjce- 
1 ieit*:*r isairt. 



WIWEN HI SDSIiESS 



A Boanl Of DIfBctofs 
Eitands A Finn's Raacli 

Wbmwn entrftprtnivun tshould tJOMBidcf 
\X!^m^ a hoard of outKirli? dirwctorf! or 
adviser a as a "Jiurro^ate'* netw&rk. 
eiiig'gejqt^ an authori:^ on enureprcwuf- 
sfhip, 

Roger H. Ford, ftirectciraf thv- Outer 
for Enlreprcint'iirAhip at .famt'^ Msdi- 
scm IJnivmiityp in Harni^onlkurir. VsUi 
aayn that many opw fti'uuili^ entrL^n^ 
iieuni lack key hu^iinej^fi c^>eiUicl& be- 
musp thpy hav^ hi^e.n cmplnyed m 
niarui;K^'mt!nt patrilkoiis ^uch m leachifi^ 
or have b#t?n out cpf the work force Auf^ 
jug child-bearlnif y^ns. 

The author of a nhapt^r 111 Lfse hfjok 
H^ff#n*i'f?-Ohr.'ti('rf ftti^tf£€EH€if, Ford 
tbit a bjard of wolk'bo.^iHi pcKipIt^ f rt^^** 
DUb4]de the company can be an impt^l^ 
taut fttrate^ric imA fur "an untreprencur 
whoBi^ netwnrk may b(* inadi'qiJ^ittj W 
acjt^flis the inforniaiion mi resoiireiSi 
needed by the finn" 

Ford afferR th**fie i^iildelines^ f***" 
buifdini^ a Jmard of dirt^t^rn: 



Wbrkahdism 
RunslnOurFamily. 




1-800^7130 



irsa trajtstoed by mry M\m Copier and Th^'r^ im#.Ttt<Fy'r^ rcttabie 
T]tey Sonl know when to qu il 

To become a member of tfttiwird wiiining Kenica family, call the numberabffviL 
tontci Cciplei3 and Fai. They Ju5t work all the dme 



ICbnica 

C □ L ft S A X 



L H^tiLlilii^h rciL^iiRbli' ^n^U for 
TTour boArd. A bnard Ciitinot solve ntl of 

ahoutd fi^cuB qh usiiig boards ti? cxpund 
their networks anri svoid exp«ittiiig 
tiMrdf IP j^el n^rijrly invalided in opem- 
ti&iuil juid duj-to-day iGEue]^/' Foid nd- 

A LKiard can Iw u>n*d ei* "Ijsnticl^" 
Umt etiiiblu you to CKlend yniir reihch 
into tli<* Dutijd« worldp he tays, "Ira- 
ptDvins?: acc£«a to tbie fiDanmaJ eornmU' 
n\ty\ -tales edritaiTtB^ Bci-ermn^jit 
cii^«^ ftirfi^tgf] nrnrleqlfi, huTnitn 
rebOuttifs. and fiumeraus other exter^ 
luii eonfitituend«^ of the ftrnL" 

'L Rccmil key members. Select inds- 
viduuls who truly Imvt} the qiialiflca- 
tlam tu hf^lp re^Jilfi.- e&tiiblii3hi<d gosln. 
Start wtth five to sevtai^ members, in- 
clt^jding yourself- 

AJsy jj:kcllide it few tnp in[^idi.'r±i frrjm 
j your roTTipany who ensure that tvea^- 

when b^mrd members Eire together. 

^ Do your hfiin«wiirk- SfHHiict the 
time nie<!eiiftary m prepare detailed 
hriffm^^ math'iiaj.H u> a](t:jw v^juf iKjard 
memSttfrH lo fully undorELajid your firm, 
itfi current pcwicion, and its slf^tegie^. 
Send u[jdatg rtport*, an aifuiida, and 
other n?leTaiit nmlerlaJ to each membiir 
m advance of meetitag:^ to matce the 
majdnfiim Hie of the timtt^sd fornuil 
bo&rd ttme nvniJafale, 

J. Mak# a loufc-term ifiT*iitmMnt, 
Thitdfi of your tKiard aa u f utur^M>rient- 
ed tool, not a ^uick Qx "Iinmediau.- re- 
sultfi, fsueh Afi ^ve riQw cu^tinnt^fA or an 
ov^mi^ht re^luuon of a le^i^luLive b^- 
Hue affectinj^ tht" ieidu£itf^\ are not reat- 
iatic eisipectAtlonH," _s&yB Fori 

In Ed^ODsmg: b^mfd membere^ you may 
want Efi recruit g?ejienLli$tSi, sudli its sea- 
ftoned entrepreneyri or eofpasate nffl- 

Ford ftHjoDmMjnd*^. howver, that yoa 
shoyM try to abt^in the bml K^uemli^ls 
ava.ilab]e. raot neee^^fily thoi^ you al- 
ready kn^w. 

People ym know^ he gxiiritg out, me 
"slready aFailabk^ for an opinbn or fa- 
vor fftun dm^ to time/' 

Wfiigh the pros and cons b^foro you 
eatabli^ & bwrd, Ford Advinifi!^- 

tf fftu aheari, yoar pet^ 

ttonatp Jcifig-tefi» cotmnitmoiit to dev«U 
opinio your board b« a tool for thit fu- 
ture will be eB9tiitkJ to itf vaccw. 

Pitblklnfrs. Ui-Bm w s colkctKm of 
Hchotarly pfipem edited by Oliver Ha- 
^skB, Carol Rivrhim, mA ilipiuil!! 8*^xt&ti. 
Fiir inforrtialion OJi the book, write or 
tsU Cre<siiwo^Hl Presfi, 98 Bmi 
West. Bost oUOfr, WflftiMrt, CbBD. 06881; 



HfTERNATIOIVAl TRADF 



U.S. To Ptanntt TechitDlogv 
SalBS Ti £tslern Eumpe 

U-S.~bas9d nmiiuf^tur^r^ and distribu- 
tOffi of bi^h-i^pE?ed micjm'omputerfl, pro- 
ciiion rrkachine im^h, mA fiber-optic 
products should b^^in iiP^rotiatinjs 
deiiis immediat^ty ld Eastern and Cen- 
tniJ Eiin^pt, aays th<j Dapajtinf^nt of 
Comoieiv^ Otfieiifii who ci>ntm1s Ameri- 
ca'ft exporlE to that reji^ion. 



DMilt KKo»lifl urge^ H^rnaU Jinm l4t 



Although eofnpmnleis itiU arer prohib- 
ited by U„S. govemrmint regulatbim 
fmm d?^livi»ring tho&e and many othf^r 
hi^^h-lechnalcj^y prudiicts tti buyen* In 
BuJj^ria, Czechaslo^akiBL^ East Gennft- 
ny^ Hujiprary, PoJand, RiinmDuit and Yu- 
^oslavln^ thofie rei^ukliabs will likely 
bo eased Butetarnhlly in the next few 
weefcs^j aeicardiiig to Denniii Klo^ske^ uu- 
dersemtiry of CDoniimi^fce for e^epmi 
admmifltraclon. 

'^Tbere ia an emerging £x^ri9?Ti»us in 
the [Biinh j admioktraUoa that we need 
to liberaii^ vii^a-vk Easterti ELirope to 
F^fleqt the deTnocnitic nature of tlii^ 
f{)vsrnmerJtK currently in power 
ihtrH." Klo^k^j snyiVr ''My Advice 
[U.S. manufacturer^ I b n<at to wjiit a 
minute" to pumue custotnen^ in that 
r^c^n, 

]^anetbt!lef^4 Kloakc wmmoi that tJnj 
poliliciil unrest iti ttie Hiyvt&l Union wit! 
deu-r ihif admifii^iimtion fmm ^Mtn^ 
<3ontrob on pjrprjrte tbere. 

He mys, "li do^iHn'L take a tmkEt 
acif^ntijGt U} diseern that the Soviet 
Uidon k hmded for a period of jgmt 
inutnhility/' 

The Tiew reiTalirtionit will provide 
broad i^iiidifliiieft detflibng permi^ivihlt^ 
trusicti0i2fi ^ thftt «port Ikens^ m 
kfiger wilt require csse^by^ase approv- 
al. 

11^. exporters hav« confiplaitied fn^ 
qu^ntly tb*t c*tH*-by-ea«c lic^naini? 
tJakes lio long; thai it often cont^ th@m 




■anagemevit Challvngss 

i^L^LiPi it Hnid.sU't:i'L':^ Small Bujslnffl^ 
Servk^es diyiitioii lias produced a book- 
let based on inte^nAive focus-grnup rn^ 
tervieift'iF rt-ith ^Tuiill-bihiiineits owners* 
CalUid ChaJii'H§<'Ht of Mafiaffin^ a 
SmaJi Eujtififits, t|ie t>oijkkt 10 
ftifPimon pmblem&. fr^Tn nbtjibteif ade- 
tiuate cspittti to coping with reguk- 
tionAf with Eoliftldiifi offart^d by the 
owners. Fop a free mpy, call t-8<>&-^- 
TTBgt isr writ^ Debbie Thcimhury, Pun 
& firaddfltreet Bu.'iiii^^sB Credit Service, 
I Dkmoad HilS Bd. Myrray Hill, NJ. 

mm. 



Chemical Accidents 

^The VS. Environmental Protection 
Agen-oy bas introduct^d nnw videotape 
fm the ErutTRenev Planninij nud Com* 
munity Rij^ht ErhKnow Aft (EPt'HA)- 
"What It Mwmsi To You" ttnllH busip^ 
owners how to prevent ehenftical awi* 
deuEB and toxfe rfileaiiefi into the envi- 
ron men t. The iD-mmute t^pi^ cn^st^ 
£^1.50 (postage and handtitij^ indudecl} 
and can be obtained bv calling Color- 
alin Can], al t-^WMi«:^-il2(l. by talK 
mg the O ffice of Envirutitniiniat Aasis- 
tan*?e at the EPA, (202) atSMBOS. 



i-'Tbe Stnall Bufifn^i^ L^gi&l^tlve 

Ct^ujieil, in Waj^hinirtoiu D-C, hai. pro- 
duced a ni!W ^uide to truck-driver safe- 
ty mlm for busingasM thuE ii^e thdr 
own vi^hidea to t^anfi|^^l^t p?odi^, A 
Sjniill EuMinsBh Guide iij Tm^k 
er Safit^ Rules coiU $24.50. plus $1M 
pOBtagi' and handling. Bulk rates are 
nvaikblep Tcj order or ti::> obE^n more 
infbrnmtioni eoiituet SBLC ai 1025 Ver 
nKant Ave,, NM.. anile m\, Washing- 
ton, D,c 80005; mm msm. 

COBftA CDvorage 

i^To If- ■•iii^ikjy*>rii comply with the 
latest I'luii ii^i. :. in rei.iu;in?ment3 for cun- 
tinuatbti of heiillh-plfln coverage a£ m^t 
Unh in CO BK A— the ConiKjIidBtuid 
Bu(l|5iet RTO3iiciltiititJn Act of 1385— tJie 
HCCountiTi]^ Arm i}f Prire WaterbuusiP 
reet'Rtly cR^iiied the third fidition isf Tkf 
COBRA Hundbofik- Under the net, ^at* 
ployers must provide employees and 
their faitiilk^ with the oppnrf.uRity W 
c^Qtiiiijc health-plan frf>v(?ran^4' d^^spit^ 
fveck^ thxit hintioridally reiiulted in 
wifnation of insurathc«. 

The hondbcN* QUtlfaw^i th<* rec^tl^ 
ejiadted amendmeatis to COBRA a«« 
esplatne other f*'vie4*d rcquir^mentB. 
I The §Euld<' t^mis li7B, pin* a^lt^ tJi*' 
[ Orders ghnuld be sent to Thr Cot^^^ 
H^Hdbi^ak. Thomtui Bloomersp Pri«^* 
Waterhiraifte. .^ofi {'fklifomia St.. ^afl 



Ikmr bank needs 

your help Id fight 

illegal drugs and money 

' undering. 




fJfKHl tieijiliVHjr h im itnpi iruirtr 
pan eif ftijiid h.^ikins. 

Tlinr'.'i wliy s^mr mifiier 
dsi] b:nik Is wiifkiiiji hiifd in 
cti-^lieniriim with hiv,' mitViroe- 

druji mi iricj' Hunrf iht 

u I iTiJikL- it r< fciiijhLT tnr Jniii 

yixir b;iiik umy lie iiiikiiiii It jr 
pun^imd iL'bntijiL'iJidcm when 
yrm mate mK- fimndid 
MrlsiitJtiiirt^— e^'trn if yiiti\iu 
hom ft cuslf Hner fur many 
^. ki i Hjcusii jii, it miw he 

;ii }iu li iiifi nrnryiliLJii eJiji[ yi lur 
f Nu4 Jill lai it nccJ l"K!hirii 
ShfJiiklrheiccxrjti 

1.1 m; ur sSi0ii ikihy. plciTicf 
iiflXvpi I lur ape Jiiilit^ Vtldl 
\ J »|jr 1.'^ H »tK'nidiin w am ]>L'lp 
ilyjii iJiciiiiitpiriJ^lem 

JT>jn: t:fftt,'ti\\4>V 

\\:uit [i » bsim nHifv siln nil 
l^riw hmk^ nf\- bdping imikc 
dti: amimuniiY i\ better plrtcu 
tn livfr Tfdli ti ? J IxiTikLT !ii 
yi HIT Fyll Stimti' Itsiiik* 



fJl . .,■11' in. 




Dateline: Washington 



IVkat^s happening in (he corrkioi^i:; of pom s 
that mil a£^H ^/mir biisiJiess. 



USTEim EUfiOPt 



Bush Urgis Aggresshre 
Investment Overseas 

Ann^rkiui injtiip^aikf5. euusI nmv^ mtrt^ 

they hope to beat tjii;ir foreign compad- 
iDTs^, Ptes-idtnt Bush taUl del#g^le£ So 
tht- Hniiti£i mi^etiji^ of tiw? tf^. Chum^ 
ber (if Commie ree, 

B^ferrinf to n*w ^)4pancM ](mi ven- 
titreh ill Eastani EuriDpi!, fimsh ^kl. 
''there's nothing unfair aifjut tht?sti 
vonlure^i, Th^y a«? jyet prtKif tliai one 

hftfd-rHTfiid hunt t^>f f Ofwl fippoftunitJt^.s 
in nt'W niariceL" 
The president ^ofitintled^ "AniericiA 

perfarm any nstion in the worliJ. But 
we caft't beat thf? caenpcfbtion if we 
don't |pct in Iht bill eame," iir|{ed 
\J3. tmmp&ikies to act now. 
Acknowledging thnt tht* K^JvemiBeiit 

tiibli^hmifCtl of £L U!^w idrivactily mmi- 
filled '"Eikstern Eurupenn Ktu^lh fund'" 
that wil! be iipd#r«Titt«^ii m fswt by th* 
OveraOUft PriViite tnVestnient Ctjrp. 
OPIC k It ir.S- firovimtttfjot ^fi^ttcy Umt 
pnivMieii loans ainl risk iniiaranre fcr 
Americttn coinri^inte?; i^KTiurHin^^ into 

BtiKb al&Li .. ■ . ■ : ■ ' >.i - r 
h '^helpiiig miUiijnfl of peopl^^ reahze 
their di&iini iif diJinocnLcy'" thr^jugh iti 
iww Eaalem Etiropcon Trad^ md Ti^h- 
rtimJ AisfiHJl^Tice Ctiuer. Tht^ c^nttir is ql 
nonprnfit Chaisibpr RlRliati^ |jmviding 
privute-^^eclDf advic-u utiii elus^Luhl^' ti& 
Kartieni Europt* cti^d th^:! Soviet Vniun 
siiid hL'ipjeii; trE)mp.Hnies eicpbre 
Iradt &t)[| iJivifHtmtiii t!|iparimiiiief 

In bis addffiie,, the pn?sideTit abo 
ciiiled i>n biiHsneia ptfople U> "p;i"t in- 
v{3lved in mt^ry schiwl and ^M-nini unity 
jicrcMBS Anwricfl" to "'sdvaiice tfiis great 
c^u^ of i?sL'iint!in.> in wjijcution/' Hp 
alfl0 urgiid j^yppyft for hiH plati for ft?ct- 
EmJ budf^et rcf^orm. Thif plan c-alli for 
pre^idenlkl authority to vcrto Sine iu^m$. 
In Apprnpnalionit iFiilN. and it seek* a 
cpnaliUitiDnal ati I requirizif^ u 

balanced fedf ra^ 

Biiflh #aid budgffl. rel'orm ''bi 4^K^ti- 
tial t<i oiir rmtio^'if ^KHM^omJc future." 
aitd btf lbank«d tht* Chanaber for bom^ 
***in th*; ir%m Ym^^ of tb<r battle for 
budi^nt rtff&nt>r" 
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POSTAL INCREASES 



New Bill Would Enhant^e 
Scrutiny Qf Rate Hikes 

lit'p. Fnink McCkisliey. l)-lnd., hits iu- 
trcMiufed If^^jKliition thi^t wotild 
Slrvri^tht'fi ihe Po^^Lal Ral*" i'^iTuni ■ 
sjon's iiuthrirEty trj re^^iewi' rsite-mcn-.i^t 
r^ueflts frDTn the PostftJ Sc^n'ke. 

A PoBtiil S*?rs bCe request Lo raiKf ratt?* 
an averai^ of 19 |j**rcejH, now iMiiidJiiff 
b^l*f^1^e the ctHnTfitHfliorj, sjiotliglstc^d 
IhTiit^ plu^L'ijfJ gfi the coitimim^ion't^ au- 
thuriiy to rtjH-t irKft^eii. 

Mc-CJoskify's l>i]| wpuli) ^riv« the Post- 
al Raii'^ ■t-iTmrniftHroTi the authority to 
mmptfl ihif Pmlul Service U-^ privvidu thi? 
informatiait the irominis^kti nmin to 
Pis>mm mtt rf^^jiH^ta. tt would uhn ckr* 
ifv tht^ eommijsHion'fl auihi>rity in vvahi- 
utff the Po&liil Sur^' iDt! ' ■ ' ' of thi? 

r^?vt?nuu it litttfa Ld brt . 

Act^ordinie to WK^Ioisk^fy, the bill at* 
ttmpEji "'ti} Eiddr^jiR mon^y Lnntiitutioimi 
Eshurtc^mingi in ilit? plannmg and man- 
aiQreiTient of the Po&tal Service'* fift&iiJ 
fltmrturu " 



Debate eaglns On How 
To Change Estate Rules 

thhniL' haij begun ad [.'iipitri] Hill on 
chart i^ing tfit4il«-fr^ii?.f nil^K that have 
rnad« it linanc tally prtihibitivy for many 
rjwTc^rs of faintly hmin^^iiieii to transfar 
ihtiir &rtn^ their hcira, 

Tht^ 1 1 id I i ll r- ^> foL-ii^inj;' oft u dmftpro- 
po.s^iJ ri lr^iJiT'd liy thH? H(iUB4? Wiiys and 
MviniH C!onii[iiitf^f. Tlie niraHnrt* WfiUJd 
i•v\^L';d the ruly^ hut replaci^ them wiib 
provi^kirMi tim mme tax expertu aiy 
tine too broaid and compbx, 

"Thepp fa a curtHtfiisiis that S^tlf^n 
■2(>!{l^i;J of the InU^riml Fk'vonue Cijdo 
rihsHild be ryjteulefj. Thi^ issue now i^i 
whHt will rejilat't! it/' Kiiy^ Diivid R. 
BLirion, manuger of the Tax Pc^lfcy C*fn- 
tcr of the U.S. ChtLitih^ir of t*-onyfrrt?n:ae. 

K<?nrti?th W. (JideipriH the TteMUry 
Dii}ULrLrnei3['*H asi^ktAiit !H?eretaTy for 
tax polii^y, k ufgijiK- IflwinakerH tu limit 
their debate m Sei^tion 2ft9tt(e|— whieh 
("i^niiLiriK the fiftiitt^-freij^e rule* — 
hiiw^ u busbt^tj ihuuld be vuliiyd before 
tranflfer. 

Tfre debate nhould not foeujf m\ 
whiJtht'r t-^iiiie tases are toii hifh, Gide- 
on i*ayfl, If Congrfisfl wmU to deal with 
that Lasue, it should do m diree?L|y by 
mdiiciiig ratios, hi* luM Ltif Wayi^ \inA 
Means Ccirnmittei?^ although h& whb nti-t 
advue^lin^ a r4te f!iit, l^e top eaLatA^ 
t«?( Hite -W percent 



SERVICES 



Bu»Tne$s Can Air Views 
Bv Calliitg The Chamfaer 

Th<> U.S. Chamh4>r of Vmmivn^^ prfr 
videfl teIephont> flen^i^e:^ tn lei busine^iB 
people rej^ifiter their views on VVai^liiflg^ 
ton 

The immibtirBi with the tmi of the 
flr^-t/addilinniiLl mmtitra f>f ti?l^hpa« 
callflp are: 

Thi Wiisbiwftftii l>i«), a weekday 
tLpdat4^ oti key btiaiiiLai* inr^uifs. 1-EWK> 
420-6001; 8LtKl/5Uc!enL^. 

Tfi^^ Bu^inci^ Ballot, a siurv(?t of 
biiflineHii attitudes. KaiOi t'hambt^f 
member n;»e&iv#a a biiJIot. MW0-42fl^ 
2004; m r™tP. 

Opiiiion Line, a poll »f rwwtirit <jf 
the wfvkJy ttit^vij^kiR prf^gram 

50 i-tinlj. Che<:k boil televiii-ion lis-Cllil* 
for times and da tes^. V 



Gromng busimsnes share their expenemm in crmiing 
and marketing new products and services. 




Two WDmen Who Combine 
DM Values With New Dreams 



Thi^Ve boan m bunifwm mw for 
four yeiir&. If cmrmpjUTiig flr^t- 
to fc^irLh-yL'SLT ULiklan fig^rm in a 
wsiy ta measure suf^^^efig, HcatiF 
ri^rtiaay and Piulii Ward an* cn^^i- 
J^IT ^^jm thm u ripftlL^ in Ihf wc^rW of 
mijcibri^i^ hij^hnLkisi^ prtrtlycta. 
.Their S^tUn'biis^ csmpttRj'li mm^ 
^ t^Vvtnut:, ThaL s a itis^ht varialidn af 
^''fiitich word that, kmtsijlv irsimlntwclj 

iiii\a<:]-flneH its owutrs more 

Uvf ifianufactyr^ distiac- 

ftf ^K/^*'""li^*nditiE5 LhaL aivijitiigc 

t^!^^'-^ Hm^^r^i dedpilni? ikillit 



iat«reflt in personal Jirtlde^ with ii 
"U^nitnMe. ifi be^^c>n1illg prceioii:? 

Rfflimiiiir Wiirdt berth 84, have 
b LI lit Pan'^^tiiie'ri nal^ tmm tirjU^^Mi) in 
\\M Ami yaar in fm^\y $1 mjiliofi in 
]W9r Since attirtinjig with hindmatjc- 
c\o€k^, th^y hA^v expwded tht^ir litie to 
it«ms — hinidcrraftiHl jfiwelry, diieDm- 
tiv4* box-efln. eandteslidt hsild^fm with a 
"new tmt old" twk, and mimature pic- 
tuiv friMiit'R ihhi a[]pi*5ur U> Ih? yf Civil 
War vintaj^t". Tht* cliM-ka tielT At raLall 
fi>r Ills to J'J^W^i tJn^ «thor it*?™ ranps 
m price fmm PfJ li> SCiS. 

Tli4!> twu woint-n chuckk mm mhm 



iBttUi MifrvprMHft Ht'aiher Rammy, 
k/t, and Pfifi In \i'ii'nt An it bintr q 
buMinrtisf ijn ihr: pitUir)( appetite far 



they rvfk^cl on Oie titni' whm they mn* 
Ridi^rcd af^anf^oiunir the wtmfi! ihitij;. 
Says f^ttuEii Watvi, MBA who hfindla 

^'Ikrly DKp. It WAS riffi bed of rtifi«i;« 
I'nrli^rcftpitiiltiing^ baring ta bcirmw 
moaciy on a ejigdit eard t^:^ meet nJi i^ly 
P4yni>ll. roandiag up siipplim wb^'d 
beer flLunf^ befon? b>' female pie4n-th«- 
nky ^ntE^'pniiie-LirH ... it nil iuni4^ pneir 
ty bea^y M tiin«i/' 

Wujid bad Rpeiit 10 jmrs on the con- 
^liitinf ataff «f a ^ttie acciiitinEinjf 
ILrm btifoTV Aht aha wan UnI dul 

ItaiTiftiiy hrtd tay«d with becuinm^ an 
acXrmB md with startifl|r an i^xjiort im' 
port bu^Ltiv^ bi'fore a he- opiiTii:<(l a 4k^ 



Yokj iTwn )x>ur nuckii beLause 
you want cufimjl of yi>ur raitte. Bm 
can you ojnirol tlieir 

Qjsts llkfi fUei n^iniemnce and 
in.sumnce-rK>c lu mmrk>n hidden 

ckrwmiiTie. 

If ytJiikf even a little OLinterm'd 
iNr you fmv be spending Hx> much 
of your time and rrKsotr^' cjn trans^ 

kxjkai fxill ^rvice leasin)^? 

Becnustr well pn_*pare a deiMled 

ir^ your flw it> R^iiJer FulJ Service 
Leafitn^i^ No siring^. No gimmicks, 
ju^ ftU ifilte aMjp*xi helt™^ or csill 

^ to beep tmnsportatioci 



IS OWNING YOUR TRUCKS StH^^^ 



Mr ftiljert Rausdier 
%der Full Servfcie Ijeaslng 

MiamUL 33166 

I'd like to compai^ our ppescni 
vrfiicte uwnensJilp costs with ihs^ 
of a Itvxlcr Full Servioe Leasie, 
Piesise hwe an Aicaxmi Manager 
mriia£:irtie. 

Name ^ - , 

Titk 

Qimpany 

Phpfie 

□ty Scaie Zip__ 



OnAm Ho. 13 en Hflid»f SariHu Cv^. 
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whftt wfie csiIIb '*olct/Tn?w" eloc^kfi, ped- 
(iliiii^ Lfit^m door to door u> West Coai^t 

Wardn after leaving the accounting 
firm, wanted to start her i>wn buflintJfts. 
Her ganh to bi^ invdived in thi? dssigti^ 
nianufacturti, and marketing of a liie;h- 
depi^, RTtfetie proifuft Her probiem: 
S he h^ m ^kiU exjieriene^ in dg^ipi. 

Sli(^ gflt invcj-H-ed with fitime penple 
with fiimitstr ttmbitiorts; on*? of Lhem 
knew RiirnBay. ^ they ^iip^^^l^^ 
her about Uc^psmg hc^" clock de&ijtn for 
nutntifEijctiin! aversea^. That itlea fell 
thr^ufh for kck of i:Ap[UiLl, but Wiurd 
thoo HEigg-effltod. thai:, nhi? Jiitd Rainguy 
]^ into bu^inesis toK«ther. Siiys Ilanh 
aayi "I, tb»> artiBt, wa& Jwkiflg for a 
biijUHeHs pi^r^on^ Pnulap the budinenG 



person* was ItKsking for a d««igii«n A 
p^rtDer&hip deemed tht log^ical an- 
sw^^r." In 10 meetthi^^ fiv^r brvsikfii^l 
they worked out the detjiil« of their 
pari ntifs hep, Thecr first marketabte 
prfiduct would be tht* wni^ aa ttam- 
SAy'jsl olctcki^. But thmr nmrketitlg: stm^ 
cgy did Dot inciude any mojn& door-li^k- 
door cold-ealling. 

Their fttst priority wea to locate sal^ 
r^spre&enlal}ve& witJi rc|iutatkiiiB for in- 
Lejfrity, W*rd vigitcd i^de «hows and 
taiN*«! lJ> do£4fii» of who1e5ii]m 4od re- 
La[lerij eib fih^ hqnt^ for r^fw^ 

The new buEines^ jfot off io a shaky 
?itan, tiyt Qnly bec^uiie itj owners were 
in^Kpt^rbi.'jiesod hut ^Ipo beeanieu th^ir 
cloekg were m popuJu' that Wstrd and 
KaniJNiy had to flfl nrnny rolea lit oneei 
decki^niiflg, miinuriictiirLiig, aceountrnj^i 



wAT^hawin^p and m&fketiiig. Today 
they have n stitff of 15, mmt tif whom 
work iti man ufaeiy ring. 

Thev flim for saki iii bij?h-ejid spe- 
civility trtorefi und iiimfi?mn gifC ^hop«. 

San Frmnci^, Lcs Anf^teip DaJIafi, Ut 
fijmi, ChkiiLEfo^ and AtbutB. 

Ward and RaniBay hai?e developed 
their phtlotiophy of product df^v^jop- 
menttht hard wuv, aift Ward t-xplahifl; 

"When we de^isgned iionT(>thiiig atriiHJ- 
ly for iht market, il boinbwJ. When w^ 
d&aigned it from th* heart, ^aka 
boomed. Now w^ apprwc^^b a dc?i|pi by 
uayin^^ This ia what I love; this b wh^t 
I'd IJke to w&at; this what i d lik^ U* 
have in my home:' When we do that, it 

— Mrrrilt Voifpif 



Hie Pbrils Of Success In 
An 'Invisible Business" 



Ftjr jnuny busiaesii^ fjwnori^ It 
would be j^ttJIifiiT lo aay uf theif 
companieE what Vincent J. 
McGuinneBS say a of hia: 'Mt's an 
tnmiblij busjuess," For Metiyinne&is, 
In visiibility ill liimply a fuel of life. 

McGninnesft heacls a cluster of 
rirm^— kno'wn cojleeltively pus the 
MtCuLnnegus Cob.— that wholesak* fi- 
nancial products to fcttttl brokers. Tlje 
MetiuinneE^ Cos. help whKt McGuin- 
we^a ca!iB the "tnaniifacLijrerfi" of sueh 

pi^uKtf— primiirity inf?iir^ 

ince coinp^tnie!i"di?K]^n 
find market annuitieii, dil- 
amj-^^m limited partii<?r- 
shipa^ and thf? tike. 

As McG uinne^s h welt 
Jiware, the mtricaeiefl of 
W3«h prodnetB cun Intimi- 
^Eite proHpeetive buytrs. 
"When wt* dfl it right," he 

fortflj "we take s^omethinj^ 
«*J*t'8 ftemewbat coinples, 
^ without IdHing anytbihg 
Wiat i^hould be discussed, 
orinj^ it dowiTi to a mmjil^ 
*tory;' 

^ n&ver de&ln with the 
P*iblfe, and f^w other com- 
do what hiB do— no 
than f^ur or five, he 
?«ilca. Hfince hi« inviHibi]- 

. ^IcGfuJnni.^^ run* a amiail operatJon, 
m Newport Bench, Calif , but 

"with a team of *55 people, we did 
JJI^inqftq with abnut A,im Kiockbrwk^rft. 
aci^J^ turn persuaded or motivated 
hivt>stoni to buy the ppodHCts/^ 



Those 20,tKWi invealon apent ?ibont 13(36 
mihion on ln^ura^c«? prwJucin, and i liv 
Ue under $4" nullion on limited pajijiar^ 
shipii in oil ^d ^aj^. Alto^c^ther, almost 
il bill km poured into the Mcr] uinrie«« 

Aii Mcf^nlTiiteRfi ib quick to e:cp)ain, 
must i\f thtst money poured mt a^ain, 
on itjfi way baxik to the manufadturerfi. 
He won't day how mtidi hm privately 
held firms k^ipt m their nhare, but a 
ri^aBonahte gnc^s would ^t^Lrt £ome^ 




where above 110 million. 

Mrfiuinm-rtH. 56, i naTJv*p ^f Bn^ek^ 
lyn. hi'came a HliMrkhroker In 1960^ afliiF 
spending tliree yoani m the Marine 
Corp*. Then he Irecumi; a whoteialiii' ^af 
miitiial fundiip doing ko well that after a 
few If mm he tried UfjsucfiwfuUj to 
mk^^ Then be ^tjuted aa infci'taeit^ 



eoutivdinie bn^in^. ''It waa mi iti way 
to beioi a niee biisini^jiji." my^, "but 

An>i]nd that thue, hif notieed that a 
lit^ iE^urnnfe dom^mny had comir out 
with an annuity that was ifiucee^ 
ful. The insurer got mtiJed by the over^ 
wbolmiu!^ re«poiiK« and pulled the prod- 
uct off the m&fkeL waa Htttang there 
thinking; what an incredilde piece of 
market information, " McGuinnejis re- 
odin. In 1^4. he be^n de^jgriini^ and 
markeLiii^r anntiitjes aiid other fiujiDrja) 
productip fint for one iiuiunuirce com- 
[Jany and then for oTiiem Next, Phi- 
dent tal tnttu ranee Co, recruited 
Mi^uEnneKs to market i*ome of its pro<|- 
m\M 10 retaiJ brttkerti— primarily it* 
ow?i fit^bBidiary, Prui^entml- 
Baehe Securities Inc. 

Lu^t year, tVu-Baehe a<> 
c^iunted for about &^10 mil- 
bon in wJe* of McGuinneafr 
mnrket&d prodiicti^. "We 
were s& aucce«Bfiil at thai," 
MeGninnefti *ayft. *'we no 
lunger do it." As a result of 
what he calla *'a mry prti- 
fesfiiqnal n^gotlatk^n/' h« no 
i^tiger repraacnta Prude 
tial in d^iilinffi with Pni- 
Hache. Hi^ will a till work 
with Prudential, though, by 
BeMmg itii pradueti to oUier 
hrokerti^ 

Even though he lo«t more 
than hflJf of his eampfcny'i 
nalefli volume, MctjuLnneaa 
eayi he ia rapidly meikini^ 
that up. In any sraa*, h« 
MMfA, "lAire won't be a cninch. A mid- 
dlefna^ haj to build a atraLegy wh^re 
you tan turn on a dime, and where 
fi3Cf*d coatfi art' truly a niodeit iJ^Jn^ent- 
aife of th# totiii costs. We've alwaya 
don-i^ that and I think that'ei om imion 
we're stiU alive," 
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Katitin'Ri Bufikwiii^ June 1^% 



Bringing Back The Days When 
Dinosaurs Stalked The Earth 



Fqr iSO years, Chn* Muys Jbveit tht^ 
lift of HMO's elnjLiinrM?, He w*rnt 
from lojidin^ jets on airmLft raim- 
^r^ to flyitig intematioTtal route 
{1 pi tot for f rwH World Airiintsi^ Thi^ 
pay for his TWA y^b wM eicelletiL Lhe 
tritvi^! t^itotk, and tht* hnuj^ limit^H.!. Y*^t 
JSaya yeamf^ fdi* something morEL 

In hie imrni hk. niche— b the 
fmntMtk wurld of 70 millLi^n yestrs 
t^n!! — wh^fi his jmitgibiilion wfti 



unti testure — under the WAtedful eyes 
&f ihu i5xperUi. Diimmation nko Wrud 
u ^np.iie«r und Humc t£iclinirian» to de- 
velop a robotk syfitf^m sup€!r!or to tht^ 
oan+d in thi? JLi.paiitisie-Tnadt]- dinu- 

Mays wm u part tiine CEO iit fimi^ 
piJotinf for T^'A a*teraJ liays a week 
or^iinhaing the i^mp^ny on his 
dayn off. ttt? rcHi^riiEd from TWA in 
1386, when tJke diitOfiil'im Went into fult- 




other prfkiAioTii^ bemts imw rtiii^um 
goifrgt tifcf ikim in Wmkinfftmu /AC. 



ipark^ by n^imnl hrE/^ mixm^ ii- 
iHit^iir re|ilieas tli&t h« ta JcLpan. 
Hftyip his brother, mid four frii^nd^ 
eseh ccintributfid $2i^J.U0D in s^^'d mcniey , 
lEEid MtiyB founnit^d DkuunJatiDa lot^rna- 
tioml Corp, Lti his gur^gt in fkn Juan 
CiiplEtrano, iMif. 

MayA ordeLred sevTenil of ihe Sapm- 
Eftie dino^urs. atiii whib wLiiLiqg fcir 
tlrnn lo anive, considor^d a variety of 
wayi to mm-kei tbgm. 

decided that mit£«iiiii£ wouJd ba 
tb^ b^t quacoin^rg, hwiUKe the ranly 
dinoiauo Uiat mujit^tim risitor^ ever 
sQw w«<re fiiiDilized b<3it«t. The 3^fm- 
nei* liiiKmuri were not lidjeiitlticiUly 
W^umt^i though^ and so Were tiot suit- 
I^Je for muminuf. 

To win Um aeeepUnce of the miiiiciim 
CfoniiiitEiiJtVf Ma^ e^ititb]bh<^d m Jidvi- 
mry bcwd of pal«ontrdagi^t^ and hiri.'d 
ncutptoim and artkls Lo FfCiile *'tt!al'" 
dimiftiftiirs — tnue lo life m skei cotariog. 



time production, 

&inir^ thbMi, May^ Imfi forj^f^ hia mm- 
pmy— ^lill h^iqtmrti^i^ en San Juan 
Cfl^iHtni^riOv but tio tonier an hi^ pi- 
rag^e^mtn a fa&:t'|TDWh]g crarporRtion 
with mor« than SSW trmptoyt^ii and rev- 
c^iiu^^ in (jKc^s yf SIO mUlion annujilly. 
tlaiiiimihtkin manufnctiareK mare thiin 
twra fiOi«!R types of dinw^urft— it hm 
bijjJt more than 400 of ihi: crryutures so 
faz^ia itt plant tn ^^Ui Aria, C.'iiilt 



A5 «4ion mi DiTHUiiiitioii's ejinonALifs 
bej^im to be dif^played in scJcnee and 
tiatLtrcil-hif^tor)' mUfieums, the compa- 
ny 'ii f^.^rHl^e!^ Jioared. In RulTiilo, N.Y,, 
for exiimple, ehildnj-n and thoir pan+ntB 
swAmped the mtfs flejenee niuf;eum 
whiJi.^ at DinaiTMitJon exhibit wm th?r<£, 
VLsitorji lolJiltHl 24T,Q00— five tim^ tbf 
normuJ numbc-r for th^i thw-moxkih 
ptriiid — aid meniherahjp in the miuiG- 
uih dtjuhltii t<j more than 4,CK10, 

Dinamittioci ifTKl itH nipist pne^LlpouB 
Bhowrape lai^t AptiJ, wheT\ it opened a 
dirKi&i^ur exhibit at Ihe StnithaonifkTi [n- 
$titgtion in Wns^liinsftoUt D.C- That 
hsbit witi end on Latw^r Day, 

TUii ^Kh^ii^ are blends Of 
scienee and theiiler. The 
Betiiniifs are dark, with 
fliiKjiing tightH and thiindur 
to jNimokte volcanic at'iidii. 
The dino^urst' h^^d^ an^d 
eict^i^itie^ move^ and th^ir 
cyefl bLnk. Som^ mimk the 
tearing of fleah fro on di?ad 
prey. 

Its dinoi^aurhi have lH?en 
so popular that DjTiamation 
in branthini^ oat to repljdaB 
of Hnceenl sm montttersi, 
prehiatorie maimmuk, and 
ffiant insects. The cum|iutiy 
fiiffo offeni a Future Zoo 
ttmt sihowa liow i-tmtemptj- 
rarj' nniumLs mij^ht imk af- 
ter i?0 millioi] mon* ymrn ot 
evolution- 

"The animnted i!reatijrafi 
Ej^ tbo hooks to get pe^ople 
into museuma," M&y^ sayB, 
SiJon ihry will iho hmh^ 
!or ihii DlniLniatic^Fs learning 
I L^ntens that the pompuny hopes will 
apriiiig up M^rtm Ehi? country. The pro- 
totypt? will open next fail in Omijfe 
County. C^Vit, as a coitLbiaation mui^ 
urn and hniidj^i-on £cjutit^eH?ducfltion cen- 
tn^r, Aii*o in d'^e wo r Its. nirjdular eihihitfl; 
f ^r i^chook. ea^h deallEi^ with a i^ie-ntlf^ 
ic subject such m ^olea.nof!* of maf- 
ni?tH, 

Mayii, wa^ bam in YoimicsAtownt 
Ohio, anr! ^tndi^d en(fm«>ering at 
YoiirLgRtown CalJf^^^e before heenmlnjf a 
Navy pttat- 

Deapite hk suf ci^^, Mjiys my^. he 
Ftlll Gncounters difficulty gaining af- 
{!iiptanee in thif bii&ine&^i wnrM. Bank- 
ers confront hm with bemtifl^^ iitarcH- 
I Thf*y'r| Ih? happy lo finanetf i-ann, Imck- 
! htie*., fit re^l estitte— ttut ditiosaursi? 

FA'm RO. May5 iayj^^ dinoftaurf* wil^ 
' remain the cgmpany'ft mainetaj'' 
"There's aitt attraction and inystiary 
alKiUt them/' he my^. 'Evpry kid who 
rcMihes the a^re nf 5 fallti in lovm with 
tht^in. Tm not going to try to figure is***^ 
why. It juHt hsippenii, and wt^'lL capitatJ' 
i ijce un that faHcinallon/' 



Wre Only 45 Minutes 
Away Rom Success. 




Kxi^^fve Semirwii^ in Sorund can h^\p you imprtrve 
J^^r m;imifiemenl ski list— and j^r bi>ti urn line— frtst. Eighi 
^^^lieKas^tiLr^ iJiflivi^r practical, provtn lechtiiqut^^s tto you 

iinislemtjnt right away. 

Tile 45'minutt* t;^pes ctwert 
1* Hnw lb ticH Vfiur Ideas Acn>3a 
2. Yftur Role Bs H Dt'cfaiion Maker 

Mmtvhm t he An d DeknatiiiK 
Making t he Most of YtKir Tinit- 
^ Organizing Vfwjr Pbn5 and Planniiiu \bur 
OritjEinisccilicjJi 

Slraiegieit trf Mi*vii>K Atwfad 
8. Ho^r ij^^ ^jl^j^ y^j^j. Q^^i^ Succ^s 

rrj^ ""^^^^n in ynm car. M the offit t!. at horire or in ymr b^al 
spir/ ^-^^mvf nient tapes m A compacl bitvder. Tfwn in- 
c-ni.! ^^^^ t-HTploytes. cminA vour schedule ^ind prtpart- \u 



Ytiu'll pTDijt for 0 lifetime fruni a $f:E> mve^im^ni m Exec- 
utive SL-niinrir^ in Sound. If yauVf ml t i>nvinred E he^ tiipes 
will makt! yijajr lilc tf^isiLT, just rt^tur lUheni v^-jt hiii 1 B ff:iyN far 
a full refund. Ordei ycmr set today. 




Try h for 1 5 days FREE 

Iboroiiichly (k^itfioid, I aai» reiurn il lor a fiill rofmiil. 
n Ml niy eftdir M ^ VISA □ MC 



, *TtlU^'_ 



'a RuiioM &^ Ftnjw Semiiwrii PMiAkun, lm^^ W v'w. 'M'l^iiiniri ■ >il i ) I l'iji v^;? 
Call Ibll Frev l-8(K>-32iae^ly 
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COff R START 



Romancing A 
$30 Billion Marlcet 



D m P^nv€nv » famer corpoimte 
^T^Lphics dia^-^etur, l;Liii]ehed his^ 
bmm^n with a i-'ideo cumcira hv 
lad cliarE:^! at a J.C. F^iiney 

ning pastry ch^t runs h^r cako-baking 
bu^inc-i^A ou^ of her tcwnhaii^e kitdieii. 

Mary Grvin^r, a aymphony oboist, rt^ 
moJtferf her haaem^iEit U\ up an of- 
ftcsr to run her booking ser^-ice for mu- 

nrrBnging blo^^oied into a fltiwei^iTB- 

iiddy WflJing^ ^ aodompliiihect 
figfier Afid figfim&tnesa, quit her fult^ 



time job and mited studio Eq^ce to it 
ii.k]|i&- 

Sandfji Burnfttt and hep sister Betay 
flflid their highly nitcd re&taurant, and 
Sardra Kilb ^oiw full time into catering. 

Whal all th*?ie people have in com- 
mon—apart from the fact thfit they live 
in fEflleij^h, N-C. — iif that ihey have 
lapped into Dn«! of America'^ booming^ 
service occupationj: the TnultibilliQii' 
dullar wading busineis. 

For ilA&b, Penvcn prflvitkn the briie 
and groom with a Ode-hour odited video 
of th^ spei^ia! day. Katterrce will de- 
liver a memomble wedding confection 
al $1,50 to u i4lic£. Grdner iuppfies 
mujidanfi who csn include a GlaisHictLt 



^Ha^t for Si 76 or a »trbg quartet 
for $!t9&. Massengill desJgiM floral ar- 

rangomcnts in mcfit nny biidgi'^t; for n 
Hmu-U to hveriige weddings the biii 
r^ikg^ between S4iM> and fl.iKMl {her 
rule of thtimb for m&kjcig a profit 
S2D0 per bridal btlciidant). A reception 
catered by Sntirlra Bumetl crjsju stn av- 
tfV^g^ S2^J to SitTi pfrr j»rsi;ni- Walinj^ will 
design and make an oripnal wedding 
gown for about Si!,n<Mi, dei>t'iiding on 
the ainnuni of h^nA Immriing urLi! luis? 
work— mojT? than thrte limes the ptice 
of most gowne. 

Alt this ainountii to i^nJy a pEut-ia] At- 
ciotintltig of whikt Hijenl. i>n a lyfjictd 
fonaoal w^ddinj? today. Don't forget th& 




Nmtiijji'ii BuH I ru -f n n 1 \m 



Weddings with all the elegant extras 
are mom popular than ever, and 
that means profits for small firms 
in specialties from amsulting 
to catering. 





•lATrqnc-wjLii t^u 



Br^fts. iirciaraf. »a4 sfllnpretHiixrt: CortMuUant Monnir FfirrinfK in rentfrabm^ 

■ \^itffa Sandiiijhf'd tstid Chnit Comer ptan ^heir ffntiding. At k/L Biimit 



rififTfi, invtUitkiafi, j^rJfts* for ihtUMidanl4. 

ojiiifp'ii vm] imii iihrn?fi. [inio, lirifl the 
'^c^^^itiori. AJl ihal up U> an av43^ 

H'c- wedriilis^ Uib of accord ins 

^hart on iflJ liV no wtrndur thai 

«iti?r it! (^hief, n&g-arclfi wedijin|j^ m 
"Uiin^^na pf^>ji?f t HA Wt'll ati sin t'o-^ntiLiTtsil 

''■■■'"'''I, wi'drjiii^ji are hiuiinffts nn a 
' ■ ili^ Miin" than Si4 tnillkifi 

l-jjL'd u|j ti^ th^ altjir lust yv&r. 

■J^H^ a.'^?«K^iiilisil wild s^i4t.ii(|; EiiarriHil 
^JtJi/rn^ ^^rtrfr. Lh*.- No." 2 tirirjiil rnnpi^ 
ti^^'l '"'^^^."^^'^ ihtit i!i\t totsil Wf:ddin|E 
itifkidii^^ Wm mwmgi'3i and 

^wrbifvs^ ji^c^Eiffniiii'^iSlU hiJEioti in ri^ 



tail paJe« in Vm. Ctf tkit Jimoyni, $534 
rfiillifln went tn wcdkUtig gowns, $5 J 
biltion til ri^ef jjtijniiui, and billion ti» 
hcms?yni*>Dn irkvt*], (See "Wluit She 
Does Pur Liive," on Png^e 

IkmOgT^shio^ ^rtif^flk'd thu inark»i 
ill thi? iMtte £H tJia p<!fttwiir tmby-boom 
genera tion-^thrtis^ imrn Iwtwi^ien 1II4(> 

TIw niiTnbcr of wuddinp^s^ jJi-iikiHl «t jniH 
miliar 2 5 million in 19^2 and hs* rt»- 
main^ at milmd niillirsTi a year f ver 
simi^. Tttiit &^fv will rt'Ci^df Lhmuich 
tbf M ihu piMil mf yy Lini^ pfftipJo in 
theiF primp ni«ma|ff! yt^am— tht^ir mitJ- 
^Ot— Hbrlnk^ di-i&nn^tkE^lly fmm ihn 
tmk bttby-borjm years, Thu yciung^i 
filthy hoomfr^ now siiv W 

UU'HlyUf rh;my^M'\i nlm have al Lured 
thf we^^liir^^r vnarkH antl wilt cuntiniit 
tfj dii !^o. Ygunjc nii.^n and women aru 
mw debylni^ fit^t marhiiicpw to oim- 
lileUf their eifmffitiofs and wiialilish cji- 
^rif.^ Anionic women who nrr 30 to 24. 



81 fiewsit h&d TiKyt yet marri^ in 
cdnijiaired with M p^mux m stay* 
the C«nsnB Bufeivij. Am(5n>r ww>n tn this 
HgB KTtiUll, 7>*! pcTOT.'fit had not muirncHd 
in cgmfsftfLNl witit iiK ^kfrc^fnt in 
1870. Tlie median aj^e I^t finst mpr- 
riagefl amon^ wcimun in wiw 2^.6 
yi^r^, comfrajed with 25?.!? ft^r nu-iiv— the 

The wfHiding bii^in(!S» has Iota of re- 
l^ml cuH tomi^i^. tiM. tl[mp:li1y half of ali 
first mt'. . nd in divare^^ and tJw 

remaiTi.L. lueEH jsi iKioniinK. In 36 
pf^reent of aJi w«dditigB, the bnd&* 
(rfnom, or bflth are pfjmarrj^iftg^ ac^^rd- 
ini^ to thg CEnHUa Bureau, 

Eviffi if ihv numbi^r of waiMing» dch 
cliiii?* in the lliSKls, 
there no si^ of 
dimjiiijHhed inter- 
mi in lavish, trwdi- 
iliimi wuddinfjft. 
If anything, intern 
est m elegiuit big 
hfi«hti£i IE itron^^er 
th&.n Qv<!r, Thi* 
prite tajf for a. for- 
ma! wading has 
tripk'd «ince the 
i?arly I^fiOn. 

Today 'i ci>ufJiffi 
ftpend mi^rv tH^GCLUiii? ihu tn?m) toward 
ljiti?f nULfringy En€iiii6 they Hf^^ earnijiif 
mort* when ti^oy wt^d. A ffndrs survey 
iif readnm fotiitd that Lhi? av#Taifi^ cvm- 
btncHi income of rmwlywodi wm "^i |h>i^ 
cs?nt aboTf this |iireni« U^S* honi^ehold 

TlisBii iddnr. twti- incline enuplffii, 
iM™>veP. b»vie given rise to a fttst- 
l^winc- Tiew htii^iiieisii ventUK^^tti- 
din^ Eittiibljfihed etjupleii 

km)w w 1. ■ ■ want iind ean affbirl to 
jfcuy for it, but often Uiey don't hav^ 
timt* to pkai (i^ That a whvrit c^iwul- 
tantjx <!onu.' in. 

AllhoM[Cth weddjngfi ni^ big hu^inets, 
ihQ ^imerprhm that nupply the gm>i(k 
and &er^i4?J?a Lo IhiA liJC!nLtLvi,^ ntarkci 
ftften are qtiitie »nlal4 The flnri-iT rhfi 
briihil shftpr th* aiii?r^n i tw 
ph^r, and the brklnl ^n>f aitEu..: . .im 
ptf^m^mhi^m or family concemfi with 



T^k8 imMhig 
fertile i^mHfiid 
seeking 



COVER STORY 



lu^K nji^ to a few i^mptoy^es. 
The riiTiELll-huAtiicfifi Qwni^rR men' 
tibne^i abov^- ajne Lypictil <if tficuae in tfje 
wt^ddmc bitsineft? iitri^isa thf l",S- Th^ir 
faomi-Ljjiwri of Rd^i^h, the c-upiul of 
Ntfrth Carolitia, riffc-rs ^i, .sinkici^: esri^ti- 
pli> the i^nvirf^niTiiint in whkili sjuch 
busi£i**jt!<t^s llirivt?. It's h piwikertUJi^, 
Fn!(ii9ijs*Hi Suflbelt city, large Gfioufrh Uy 
reflect imtlonal trends but smitll 

Tip K^ti?]^h jirL-u prr*vifl<?fl. dxpsLndiii}^ 
m^rkau for e^tAblmh^l wedding busi 
ftnd ft rtile ifrouTid for aEan-n) .- 

nos* &tJirt-iii>* ure tloiiriihing in the Ra- 
leigh area, wheine mtire than ZrlW cou- 
ple? e:?chHni^ed vijw.* y^?ir. 

the bri<fcil huAinosft deal every «tfly with 
Hueh funriaimntqk sun &a|efl. advertu(< 

irawia^ oa previoiui. cxpL'ru3nce to buiki 
a buAiQi^dA for Lhtfjn^fvefL, ^me fiKVe 
Twv«j! run a b^fiJu^ws bt»f on?. Buys w^hJ- 
diDft-caiittt cittfttior Rutitrree, "f iiliuted 

Kjirtmrw* and tht uthcna hftv* jjknl^ 




of iffilhii.^liifim. E»^h set dut ilu- 

moricyN of eoyr^e^ yet. fttJ ^ct^m ht^ 
mdtEvated by MnieLliitig tiiartf fundift- 
m^tiial: 'For yacTi one, tht* bu^iirii^^jj \\m 
keciime an L^xpniS^inTi r^f tht.'* [rdividUiil. 
In the werJding bui^lJiKBii, ihcn? 15 plenty 
of room ffir per^oii[iliz4^ i^iiUi^pri'ncrur- 



ship. Frtm ctjrwtiAltanL tri esitifnfj*, hcEPC 

Bonnie and Don Parrish 

ti%h Winding CbrmuituntHi Tne., an a 
part-time kij^i in Lh^? fnll nf 19^^. "We 
fll»eiit ahfiiiL t*i^^hc [rumdiji ?iiN-VF;*yiTt(£ tiw 



Feasts And Flowers With Ethnic Accents 



Many att-ar-bi)untl cDupteii rodny want 
to prTi?s*?rve ethnic ciistrtrnft. m fntereRt 
ihut ^dde^ «?Dti^(3ri.wyrm) oppOfiufiidc^ 
Ui the trmditkiniil wt^Jdiitji htysiaeB*. 
Here*R u jyimi-klrni^ of ainsLti t'ompanij^ 
thill tiijr>« ^>^rvinjr tJiut rnitrfc^J: 

Sitttng The "Swe«t Tafalo^' 

Man;* Vriiin/llii iui^J h-^r hiiHhandi 
Mfirkj, cMwr!*?rH of II Ginrdino Bl^ki^ry, 
pPTiVkk^ EiE] uiitlkeiftif ethnics Itrn'-h to 
Imlinn-AEaif^rFf^tm w^^lditig^ <in i^biira- 
Ifin" "" witlj ^or^^ HtizifMlt, 

wi ! . pli!U- With 1,^11 s tapei tind 

liikn with rifpfw mgtr;$r ih. htfjrlct flit- 
tTjring) or coffipf^flttvnrL'ti niiichti fill' 
tnEt- The €ik]i4^E» aod the wide r.iEip' of 
olit-rinp for tht* "nwwt tabtr"" found 
at Itsilii^ wefldiii^s? ri^prest^Mil ha [J cif 

ThoM* i^akf? Imofe stnkingly iliflwnit 
fratii the traE!tEjiHiiil Amiiraeiiii ^'i-ddinif 
^kif. eir^ulitf Itnyeifj^ art' mi iin a 
itMid that hm a of ^nv^l ^hel\re«, 
Jirl ' ■ ■ ■ iTible TiimKituiie' 

PJri lUkl^, buye] .\liirsii. ^Vttry year, in 




TtaJy, come up with n^iw thin^H For 

-■"■='■!■ ■ ' - ■ ' ■ ■ Ttft sir** in^fiDrtanti 
-m Lit el n'fii^yfat- 

t'A lJLi|i|ll> r .4|lC:h ftWLHJt-titilk? 
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kem^ a^ enirtu^ ejwain ' stieten'' slices 
ninniBd with ^ej^ piAtachioR; mM. 
highly oilGFtc i-iHfnwii\ i\mi Jk whlpfjed- 
LiR^ani LVjmtriii-tion tupiJttJ w\ih u eher- 
ry, calked a Iwjfija. Standi out aiwi 
aiiioiiKT tile fiwaiis, C-tHair^,. anil ath^r 
iifuarti ['tiffs i?. tbfc' ihifkp ?iw*ii*iLly stijiu- 
t«r f^trtiijlm, u liiHciiHLs ti.i(tfc^ of ehodo- 
late miwaed with pb^lachioii. 

firm, th+;' utsyir* nHkth<^r. nntl i^mn^- 
nirjthiT of 31 bridi^to-lie xtrrive 1.» Iniy 
hi^r wiHirfirur f'm\frfti, known widely 

Is. The riuEM tire ii[|>pe*l 331 
■ ■ . ■ ' i^u^jar* which fitLnlen^ to 
n *hiny sjoat. 'Tor thtjiMS? fH-v^inp-, thi^y 
Wmp thiiin in n^'ttinjf^ tk* th™i witli w 
bow, iuid jrive Lheni to ijut^tis/'' Mftjl* 
says, "tlvtf thL*y put in;" 

■'Yts. Five nhnortcia. lls-i imditioii^ 
Five m good luck." 

Rural Fanfare 

Crivfcn ihi'cukaml mii; ^^if Hawaii, 
weddinfcs oft*in hit-nd WMst<^m. f*ulyn^ 



Eal^igli &rea, meetmjf cfltererg^ phutog- 
mphera. florists, and finding sites f&r 

tiTnc, they wtneti'l aware r.jf any compc 
tition, rih4£ s^yji, bql now nbc^ hiu nu- 
tie#d Lhiit "thm.^ of ftmr oLher coMut 
tantfl havo popped up." 

The PiLiriabes plann*id nin^ WnetldJiiip 
in ItW^; all tht bufiirn^s tsirtii' frurn 
aproud of their nepuUtiefi. A typical Ra- 
fci^rh weddinj^ coBta to ¥10.lK>il 

but \iw Parrahen fKC<!tiLly liandl^l w 
bw-biJti^iK w Sliding that cdat utity 
%im\- Thi^ Parrij^fie!^' fee it 15 piwul 
of hIE thi^ HumDtje ttt^y handle, wbbh 
diey Hay Lht?ir dk^otB recoup because of 
Rpeciai di^mufits thnt t^>nsu1tajtf£ ar 

BqnjLii' hoptnii Uie biiKiTif^A ^ii^ill |jffi>w 
birge enough i[i iwr? yeure to 1t*t her 
takfi on consultjug full iimo. The Par- 
nistiqsi {ire building m Eiddition U> their 
home to ve ils m alike. 

Don Penven kiught a videu mm- 
UTiL u» illrii hi<t daughter's weddmf in 
VJM, bp wan l>itti?n by the «ntrepn> 
fivurship bug. He waii so talcE^n vrith llie 
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vi!it?ci t4»t^bno loKy thiit he q^iit hin jdi an 
II vice president for i^niph^c arts wiUi gi 
Raleigh mftnEafai-Hirinfi; firm in April 
IMI and opi.^rn!d iiih ow^^ti ia' pi Jdinpr- video 
buiinest, Mid-Atlanii*: PrndLictioiiB. "1 
stATtcd it iLhi? bustnuKHl from a span* 
bedrmin at home/' ^JTS Hon™. Ht^ 



t^k Qiit a hcKii»-ac|ui:1^ l<ian to bjuidli 
m early «aiih^Adw cruiich, 

Pf^nv^n's n€dK:lin^ byeiieiH has 
jjrowri Hlt^tidily. Two a^o, h*? pent- 
ad II l,(MlCl-6qLHirt-fDCit office/ HLudio. He" 
rei**:»filiy intavad into tarfft^r quart£frs in 
Lhe aams i?iffte(!^ hoilding. Lajil fall, 
hired a purt-time employee to add dtill 
phoii>(?tiiphy to hia ^mces, Wxa wife, 
MK'h*:^!le, whi> w<jrk« for the buRinfias 
three days a winih, joki^s thiit ehf- ^t>i 
the bedroom hack when Bon rented the 
finrt office sfiate. And E^he gijE, bsink the 
sfJiiri.' butbnxim when lhe buftin^R^ 
mcived into nc-w studiiO, wbkh 
Hpflijt! for ft jdkflt^* Utu 

Penven fldinib^ tbat when he and 
pheJJp stiiFted the compntny, ''we dkln't 
have Lhf! vaj^est Weii pf what wu wt*re 
Joini?, " For example, \^ V\^t^\ m\ 
what MJ iniwrgc by calling the comfieti- 
tidn and selling \m priec^ |IU Juw^r — 
without e^nAideration {if bin ovc?rhefl4 
or labor coitB. 

k-nrjii.-iJ 1. <^f wbai Hb*^ kni^ws abftui 
the vviMlUjrEiJ-ciake business "frDtn the 
mhmA i>f hint krKJck^. " She attends & , 



s^kn, wnd ArtSiJi euji^ldtn^. A coupk may 
niarry at ft Chris l:iai^ eburcli. bold ai re- 
caption iiinb€?llEflbt»d by Ja.pcini]se ortga 
mi cirajieB al the tub]L^, stiajje iin eK- 
tr^t^^lJ^^MnT. ftmi <iijoy a Chini?we 

Ibii danec or n Wcatern POck-aJid-roll 
l>iwid. I.Hiland flowers* howev«rp contrib- 
ute tht* di'-cortitjve tniieh ihiii makes the 
Ct'lehrati<Hi truly HuwMijiyi. 

Eiis^abt^th KuuipD Lau^ awnur of 
Swetftbearf & Un Shop, on the cd^e of 
fl"TKi|ii.|ki'Ei C'hlnaii>wn. relie.H f^^ili^ty 
wonhjf-tnftuth prtifmnifjn for wedding 
^crnant^*, whkii ari? roughly oru^fourtli 

h^r livellhriod. r . . eisn:!© {rem 

tJv^r ihii isJun- 1 

"In ii ^ryrjr HuHjiJiuji wi.^dding. the 
^^'lly Howe™ will be letH," says L«[i. The 
ujjually w^^iin^ rf^^nYr, whii'h in a 
dark-jifreeii leaT, arid pikakt, which Lau 
^llfl "l.h<* befit Qpwer, whiLG tilttf pearls 
JJ^^^ . ^ . Ihil fiweet amell.'^ A"A'(tA^ l^fc the 
^i^^nil ehoite of flrt V, or ro^Tilty 

liridi^scnjiidft, stSif isayH, ^ift^n wear 
. li^i-^ wru'i-u (rmii feni& and fimoll 
"**^ef!i^ whieb 1-Kk«" ft liin|C time tu 
^^kc^ I'hui?, Ljiu rt^li^ dh contmctinii 
'^Ket the AfiA"4< t(j the clmrtli on time. 
J ''^^THr for wedding rangi^ in 
y from iibutit to SM) ?v\r^^ for 
f**i eiftg<?r, and ilima flower* ftue- 

*^ lass, Hmuduiu Stnr^B^inffm 



readers named Swt^trthftarfji Ofib^'s 
bi^Nt let shep Readers »qid \mr Kbop h 
[K^pular iH'eaLjffe Lftu, wbotsii diiii^Khter 
iit-iiiw Ilaliiy work^s witli her, treau& 
iHicb ciJ^(wni(!r like flAaiTfi— rnrnily 

li^dltliin On A Grand Scala 

Th*- HEitiir ivf Ihi! W fur a low- 

rise huifdinp of tifi.fHKi ■ .-t » a 

niJcliPUt^ Vff ^iwer nujpUuJ mjiyliersi for 
CHieajfO'ii PoELnh-Ann-rltraTi iOmmynl- 
ty— the Ukig^l Mroyp of Polefl DutNide 
War^iaw. 

TliL' biiildini:^ is alaio tht* hoadquarteni 
ef Fr^yb^' - • ■■ ro., wbieb T(?d 
Prsybyb t - 7, Wm son. Aii- 

df^Wy nuiA It tuaa>. I Li nix litttvr|uet 
hfilk eiin aecominod^te 2.M( j^uejiLs et 
weiliiini^ fEasTJs where iJte menus in- 
^tiidi* muKbftKitn-hftrh^y liciup, pi^tt^gi 
(similar to nwat tumovi^fii, Polisb iaii- 
spige witb Bsuerkraut, Iw- ' ■ and 
ehkkCT fjlil«ift ov^r A'^ .^ h ii a 

Palbkh piMtti dtfi}i. 

For an uveniir<-' weekend ftw cal^r- 
itiff cDmpaJ^y huyn ttpprnximalJ^Iy ITi/^l 
ix^undji of fiaiLi^j^. Ui^^ pkundn of 
b«*ii^f, ami 400 ilir««^pdiind (!hiekenfi. 

At \i ■ ■ ■ ■ ■ ■ • ' 

theW 

Warth ol J 'uiLbJi LnddiLKiii uimiikiily. 




Hum Kttthif Lau. 



The ¥ici;aali forth hw-^^^w dnys 
of EftAliPTti fsut h 1 1 1" 

[fig mi\ hidebound. Hav: '1 
dmii care how good ygiir f^nnuk h, 
you^d better keep yi>yr m^nu inliv^, 
4? hanging/' 



To BeThe Qn- 
Everything Needs To 




For as long as i 
the Department of ^ 
TimsfX">nation 
has been kecp- 
[ngrccoixis^onc 
airline lias ci( >nc die 
best job of getting 
vouwheirytKi'te 
going tm time; 
.'\mericin Airiines, 
the On-time Miit'hiner 
\j n I while we're pmud 
ot oLir on-rinie record, 
we're prouder still of what it says 
about American Ai dines, 




in top condition. Which is why 
Afneiiains maiJireniince is anything 
but routine. Its ocacting. Uncom- 
promising, 

In feet, for even- hour 
in ilie air. an American 
.\irlines plane 




10^ 




BEING ON TIME 
MEANS BEING MtmCULOUS 
IN EVERY DEmi. 
Obviously, for an airline to 
be on time, its planes have to be 





receives e/ei^ man-hourfi 
maintenance. By skillful m^^ 
chanics whose training and ex^xjrtl-^^ 
are unsurpa.sseti in the industry. 

YOV CANT BE ON TIME 
IF BAGGAGE LAGS BEHIND 

An on-time airline desnands an ot^' 
time baggage system. So American ^ 
keeps coming up with idc^as to ma^^ 



time Machine, 
RunUke Clocbvork. 




Sggage iiantlling mc^re prec ise 
7"ether it's soim^thlng as advaiueci 

eiectiDnic scanning for aa urate 
'Porting, oi- as simple as doLible- 
^Sging bags on connecting fligiits, 
Ai American Airli nc^. we uncler- 
K^ncl the importance of eftlcieni 
J^Kgiige handling. Because arriving 

Unx^ at dcstinatiijn doesn'i 
anything if vour bags don't. 



PUT OUR PASSENGERS 
ABOVE ALL 

>X1iiJeanon- 
lime arrival is 
what tniv^lei's 
say the>^^'ant 
most ftx>m an air- 
line, we know it*s 
not the only thing. 
Wiiich is w hy; at 
\nierican Airlines^ 
you'll find courtctjus 
and at- 
tentive service 
evet^^ step of the way 

Because its not enough 
just to get you where yx>u*re 
going on time. Wc vvant to 
be sure you enjoy the trip. 



all tiivsik* 







^^^^^^ 





AmericanAirlines 



goveh STonr 



cookinif smd paatfj' school ifi Rhodi.- 
hlmd bc-f^rt- moving to Raleigh, 
ivhen: shii madi % najni^ for herH^Jf 
as an awurdwinnittg pfi^tr) ciihof 
for the mu^umnt in th* Korth 
Camlitia Mtuieiini of ArL 3he wna 
working six day? a wr^k, 10 to 12 
houFfi Sl diiy, Hhi! aayd, whcin she 
decided UiaL if rm going to work 
that !mrd. I mif hi m well do k for 

Sh4! launch^ Wedditig Cakeii hy 
Heritoth in her home^ in 19fi8. 
WMte abi! has trd shartitgi; eif i^oin- 
petitlon from bakeries, caten^fSn 
and other hoTHK^bit'i^d hoffingf^niiii 
likff her pwik Ratterrte stays huisy. 
One weekend -?he delivered 11 
^^m, but flbo vqw^ &he1l ntfver 
that tnacj' by hEJwIf ag;aiiL 

A bij4 |iart of EtaLti'rree's appeal 
h that s^hi? Imk&A kI] bfir csikos &oiD 
BcTBlch and uses butter to g\ve 
mgs a mh creamj^ loBte. Quality 
cqhIb molN?^ but Nbe has duf^elnped 
li niche forgumptuoub confectfdtui 
with Twunes like Fren^rh Raspbcjrri' 
Tfiillle^ Double Chocolntje MoiiEse^ 
ftiut Blue Rjdge MoLLTLmin Apple 
Cftkt with caramel nyt Rllinis— *JI 
a itii%. Her mo^i Krandujs? 
wedding creation wa^ prked at 

tuw. _ 

For Rattern?e. karmng how to 
sell her th« utiu^hest part of 

fTtartfo^ bor bujiinejia. At first, &be 
Bays, she "stftM afratd of rejection. "1 
desjjpied my brochure. [ disugned my 
hiudness (sardft- I bukod tb* cvlc^ If 
peijple didn't like what 1 had to offer, 1 
fibred they didn't hkt* tn^." 

That fear of reiKtion delayed 
her impJ^imntstkin of a ?iimple 
but hijrhly tEffcertiv* marketini^ 
plan. She WMlted to deliver siK- 
inch :^nip)o cake^i ta caterers, 
riitSf Knd othnr wedding vt^ndors 
to pftpmol;!! hi^r bii£i£i«$.f. "Bijt I 
waa ftf^red tii diiikth of walkinit In 
and sioliing' myself fshe rroiliii. 
When Ehv finally made^ the firat 
deliveries, her little* aikds made? «l big 
impact ReferraliE began to tjickl^ in. 
And BattifrnMs feAm wertT cufed. She 
mw kfokM foryM-ard deUirerbg her 
BAmpAc eremtiona. 

Mary Greiner an obokt with 
the North (l^^Un^K Syrnphony, fe trying 
hafd nrnJce alt the ri^fht mns^i^s with 
her fimi bmiima. Her Mu^Hk LtirtFi Bmtk- 
tng Ag^^f s*tft itsi^ar apart from tbe 
competition by r^iquirtDfr alt the m\uii- 
ciana to siipi ii litrkt *tiqiiett*? contrairt 
The conlTBct Eta£i!£ Uiat a muaicmn who 




"Wridi wririr'* Liddf/ Wultff^ nye/&«Mr 
kfif'hmm ^owfi^ and de^it^v^ new ot^m. 



performs for a wedding nr ittiy olhe-r 
event will wi^BT fonruil ^^tti^^^ and will 
ml eat^ dnnk^ snioke, chew bring 
children or date^, or h^nd i^ut buAineH? 
cards, 

*i t'fi veiy stricL That'a why they call 
me the warden,'^ Greiner ^km. Bui her 



Later manrixige mmm couple 
are mming f?iore and can 
a^bi'd the mddin^s they imnL 



clieiilft l&ve it "People cem^ Lo mt* bt^ 
ceue^ of the eti(|uette eomtract,^' sh^ 
bijtyri. "I'm tht nnly on*'^ wlio ha» it" 

Gr^itnir iMUn^b^ hi^r ag«»ey two 
y^rs ago with ii ftve-yt^ plan to phaae 
gut her symphony job ^ hor hij^in^i 
grawa to a ful]-tln:ie endeavor. Roughly 
half of her boakin^J^ ari* fnr wuddif^pi. 

Sbi3 takvs a fuSl ji^n ici^ nitpmsm to 
workintf with her c^lieritfi. They are m- 
vited to h«r home (jfEct- to lisnen to 
tapea of thti OlUskifLns tht.'y sir^ conjijd^ 
entig. Git*in*f doeH not alW band?; to 
the namt' fjlay Ibst af^jin nnd ngain. 



Tor weddln^^, she nmk^s siu^ the 
band plays the favorite soni^s of 
the briidu, the gruomi and thoif par- 
ents. 

The t^rugh^t p&rti^ of the busi- 
nesis for Qneiiier have Ibeen con- 
ci^rned with dec^tdinj; how mmh to 
charge and how to marki.^t her 
aj^ency's serviecB. She hais sought 
thifc adviL^ of ft buHhu*Hfl cunn^jlUiMt 
who heipe-d her over ont? early hnr^ 
dlr When she initi&liy set rates for 
tb^^ 44 mum^mm or bands In 
'.\Li'}\cy, fihe forgdt tij ijitint in |my- 
jiient for her own time. 

Jean Massen^ll. irre^idtnt 

of Flowtr Hans Gifrii, ^leeid^d to 
open a flower shop fivp years figo 
t« liberate her htinie front her 
fk'di^ling !%iik-flower buHintisSp 
which she says ^'n«ELr1y took ov^r 
the hcitise/' At flnst, the new ^hop 
n'\|ulri-'<l Ifr til IS-lnmr thy^, and 
Miii^jseiinill nin hitrAi*]f ragged try- 
irk)^ to keep up. But iihe now hHiS 
two fall-time and twE> part-timt! em- 
plDyeeSi. and shiirei m^anaf^e- 
ment r£»ftpoiisihniti(?H with her hus- 
band. ShtJ currently averpgiiJ? 1(1 
h[?urs a da^'. 
While weddingit attiount fcr only 

tt part of bar total buHineaa, they 

iine "idnif cin tie cnke/* sibe Bays- 
^'We'd suri* mis* them if we didn't have 

To attract bride^-to-he to do burins 
with hor finti, M?i.H^ioii^i!l sUic^ks; a ntim- 
tn^ of n?nUil weddtng iiecicsscirk^s, such 
ma kneeling benches, stiver gtibleU and 
cahe knives, candelnbm, and ring bear- 
ers' piftowi- She alsn suppJkm laid" 
tatinnM^ stuliuner)'. und nEifikltis. 
"l^tH of florifiti^ don't lifc^tp bridi^a 
with invitELtionji or rent t*qiiip' 
mfent," she says. 

Thc^ mtmt diffkult part fif her 
huflij^i?fiR h knowing htsw txj prle# 
her arrant^nients and servke^i 
Mafi^etijfilt &ays, "In retaibn^p you 
buy fi^r %5 aad Hel] for $10. But in 
Hm Jloral busbiei^, iV^ very differeat. 
You have to account for ftowc?r lose and 
high labor cosb*. You imi hiive to wiag 
it as b^at )'QU GTJLn.'' 

Closing fl sale poies another mn}^^^ 
pmbJeni- Mae^iengill dDean't trharige for 
the time she puti mlo he [ping ^ bride- 
to*be di»cide what type of flowyr* 
wantg for tht? wedding. Often, a bridif-^ 
ti>be wilt ujse Maiiiengiirft price list t« 
do c^3mpa^iflon shopping- ''Sometimes I 
give the bride twn hoars of my tifne- 
and then I don't get the orfler," ehe 
says. "We <?nd uji giving away lots ^' 



tjma thut we are niJt coDipeiiial^ fw," 
Liddy Waling inkes irr^m pride 

in know in thai somt? of Iter euBtofniPts 
olII lief a "Miracle Worker/' Those who 
have &een whflt 5* hi? ean do to restore 
tattiJttN! E^co H]Ld hif^wark oil uri ht!ir- 
IfKim wedding Kown iirif amazed by \wr 
art-wtry- She can evert niiike a size 6 
aiitit^ ue gown fit a aise 14 rrinckni bfid^f 
with no vLtibJe siign^ cif sitti^nititin. 

But nltjerayon and restoration tap 
only purt of her creative taletiL Sh^ 
Also Ele^i^Tft uml makep orlgiital wvA- 
ding gowns. voIIb. und lit^ad pii^es. "I 
love tf) create/' WkEing. "I tan, 

visualisti the flnii^hed i^rcsdurL in my 
mind, isonyethtnj^ meet people can't do." 

Waling teaminft the skilb of 

df^makini^ at a^ 16 ati an a|>pr<>tidee 
Id h^T uunl in Msuilla. Tlw nui^B aL ht§r 
coQvent uehtxjl LiiugtiL her ombriciider>' 
and intricftte hc^adwork She iiKsved to 
the UJ5. in 11172 and hsi*. ujwid her de- 
sign and aewing skills t^j ei^n & li¥ing. 
Uotfl recently^ howevssri ahe liad al* 
wnyn worked for ^onierme else. 

W;iliti|j und her huiiljand ietUed iti 
Itnleil^h tlsree yea,rH ^fio, and she d<?vi?]- 
ojied n future cJient bake whik^ workijii^ 
a$ a »aiinfltreti£ and veil deeiiroer in th^ 
bfidaJ dt^portniGnt of an exelusiv^ wqm- 
en's clothing BtDre. Last fall^ flh«^ 
opcf^ed her own buAineaa, Waling 
i^gm. AlDioiigh ahi? advertiieft in tl* 
Yellow Pajjefe luid the local newsfjaper, 
most of her Inisineftft comve from refer- 

Steady gmwtli poses a problem for 
^ahni^'a bLLStneas. By mid- March, she 
Uready had work booked Lhroiia^h iio- 
vember. don't know liow lun^ J 
harsdle workini; ainne," Rhe 
. but Mhe fearif^ LhaL findini^ 
iijiiod ttfik^tsuinljs won 'I Iw ™iy: 
"Why ialsould feKimcone wwrk f**r 
n\L\ when sdw ^«ld work for ban 
Helr?^' 

The i^olution to thk frroblems 
Jbe aaya, to 6E?sid pnttt^mii of 
™" designs to she Ptiilip- 
^ncta^ whqrf thfirt ample ikillt^ 3a- 
to conipliiU^ h«r creaitions. Says 
%linK. tJtber deaij^nera do it w^hy 
*bouldn't IT' 



, Sandra Byrneir^ catering 

^'Jj^im-KH, Smter!^' t^^terin^f Co., ia mly a 
^feUf islij^ yt'[ it dniwi uei a *oiid reputa- 
^fJfi for fini^ euiHine and attenlivie aer- 
thai al5H tttid her sisti*r, BetJiy. bt*- 
^^^1 eauibliiihjnjj alnioul y^r* ago. 
^H\^ when, iu» node^. Ihey opened 
Vwr^"' Rp^taunint in & Raleijfh 
^^'A. Thisy ftKUTvd th*? dty wa^ ripe 
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saw her family.*' tayi Sindfa. 

Although the n^tiiyrant'a^ imfrj^in^ 
was widely moumeci, ihe SifiteiH' UMne 
tiveft f>n in the emI'W catering bunineEfj. 
Betjty* whg is n&t involvisnj with li«r ahs- 
ler's tmtering huisinesii, now Qperate^ a 
U'lJ^^nd-breakrai^t wtth her husband in 
a i?mall town nonh of Uixk'i^h. 

S&ndra Buyis Si;stt?ni-' t'utering cm- 
[A<iyB 15 peopjf! fuJIi time and! handled 
ubout 20*5 weddingft laii year. Wed- 
difi^Cfl n?prttHtnt more than ®0 percent 
of hfrr UitaJ caierinji buainfea^ and the 
axvmgv hillinic frtr one Ls about $u,ODD. 

Jrie^U'Fs' luciitiGn nt tlw Wrjmaji'^ Club 
gives it a dij^tiuct advantajfe over other 
Raknpjh cateri.-r?t whti *h mi havi* fatrili- 
ties to offer for weddin|< r^cejiiitina. 
The t^tub ^an Vrccomni&date up to sevnr- 
al hundred fjeeple at a iimt* 

&tmdm vnAm iimi nacem io ihn ea^ 
tt'ftng buj!;ine£# ttsn'l as eo^y aj &h« 
mnke^ it appear. Sh<? and ItetHy fpent 
> iF!^ buittiiinj^ ihv. rcpuuitiun lhal Jiriw 
^UA'-i^ wjtii tilt- SihiUirw' naniy. "I ji^iiiefts it 
w** tnore pKilid than I (^vei raalixed/" 
sayi Sandra. 

Altho^igh starc-upf^ are d* ' l" 
nirliei in the Raleigh weddini l 
many small firmM L-j^tablL!ih4;d 
preetinee years ngo. Two of thi- lieiil 
knoTftfn apc* Bumiio JjatchQlor Sludki Ine. 
Eind MorEiecai Brid^J and TnxefJo. 

Bumie Batchc^lor jjat hiM .=.mn 

In photoicniphy ii ?itiLrft>rl nt North 
C^olina Slate- rntvi-jr^ily in IlfiJ«i|;fh. 



for :i fihftXiiurtLftt wilJj Europeai] IIsuj', 
yet s:b(?y ai^nsed to aas€^ the futtrr^ 
aftt^r five ymm. 

Sandm louk churge of tho kitchen 
and hoeame fin aceompltshed E^lt* 
Umght L'hef . Beti^y attended to l.he d^ 
lailii fjf ens^l*>m*!r at-nim* and arnbjence. 
They developed such a loy^i clientele 
that *Jler fivfi y^jurs thiHr buj^in^fls fu- 
ture wa^ dear, lliey opened a larger 
restauranL 

The new Sisters' rave revlewv 

anpl miillifilf^ ^wardfi over thp j^eana aa 
ih*^ moHt romn-ntif place to dine iii Ra- 

high. In {BKi, \\ wafi a<* n^inimiic; ttiat I Hi^ pliiJtOKmphed wporlri ifventii, pro- 
Si.Hl4^rii' lieeartie n isapnlar site for wed- I ceefied the film m a bathr^wm at home, 
dini^H, '* Wk^ Miuldn t ^tmk them allt"' I and lobJ the picmr^a Ui the local ncw«- 

[i&per That wae nearly 40 years 

AlLf]ou||h erijiine^ring wm hk 
major at iha univitrajty, Batchi^lor 
went inbi photOf^Eihy, Ovifr the 
yetirs, he bilill a replitfttifm fur 
qnalit>' work, jiequiml a loyal fot 
lowing, and wt>n itedreit of ftwardA. 
Tijday. Batchelm- jiresidefl t3Ver ^ 
ihrninp^ hujsineKsi, imm bb* own 
phnto lab. and hai* eifcfhl fiEll'iiMi'& em- 
ployes, inchidifig hie rliiUiihler Joy. 

Juy i*ayw that wlum sbe ifiint:d hf*r 
faUierm hti^Lw^ss Jive yean* aj^o, ^e 
had no exiwriuneL' with :i ciimcmstx She 
learned qyickiy. however, tinil now bjin- 
ti\^ nwst of ihe w^^Ming^ Wiih her 
falher's^ heipp ^hta baa abio m]mti*n?Hl the 
art of studMj bridal (JortfaitH dm 
nuaU'si thiit wtwldinflffl and hrid^il [m*^ 
irmis mm nuikt- up about ont^-ihird of 
the hui^in^^^. 

Une of the payofTs for buAlntn^ lon^ 
ICevity u th%l aatii&d cmtomt.!^ keep 



In the wedding busine^ 
there is plen ty of room for 
permnalized entrepjTnmwkip, 



lays Sandnt *'WW wen- — ir-t- bt of 
buffjness/' 

fu bandte demand, Handra eatiT^Hi 
weddin^-s in the b^llrmsn of a dowa- 
ti>wn reaidentiai h cite I - ButtDi?ifl 
tKK?faedH hut ah^ lost the Ivti^t m i^e 
Apofe, In di*Mpemtion, Sandra mkmi the 
lialeigh Woaoan'B Club in late l£^H 
about leading itis 2S,mStl jsquate-fooi 
bgildiiig and baAinj; her oiterins^ ^et^ 
vice there. When the Wufciun'si Clut^ 
Euud yes, she ajiit-Betsy quick iy Rold the 
rei^urant "Th^- Img hourji were Uh5 
much for rae^ and B^ii^y liartily ever 



NiilL-Oij^h lIlJAEtbtifiEi Jlliii! i1}9U 



COVER STORY 



What She Does For Love 



Ttinoju^ Mil much ihs^i in hvr W yn^i? i 
t,(m Qt th4m 

Inm, who her iiitftn^t^hip in Me 
tniviO ugtmcy \n^i year nrnj launched 
EL[intfwF — Hemdon Worldwide TraveL 
H*f Fii=^w ttK^rn^ip. ifi Lhtf Waiihii^fftiirr, 
D-C., Bbibiirb of HomdoTi, Vn.^ nportj a 
diirii!i**ii edited Ptrf^ct Hflneymonns 
Tra^rgL She'- ■ .r hyjy hcney- 
mcu)ii« into 4 iif hiic husmcRS. 

litif ftun ey of readers, hiinvymooncrs 

nu^ly. with coupk^ u|H?ndln|f an 

<yf $2 516 
wefEdin§^ iJ^J^s, An^ 
^^►-rii3*^ rinriF= that 
in HtT TTiarktH. 
hqneyTiiooTiers 
stiLMid 31.401) to 
£4ilO0. But Nhe 
dcs€sn't expect to 
if el rich ijff h^r 

their moDey « m 

they gift— 7 L<) 15 
p*?rc&nt, depend^ 

owTii?rs and mmifigBf^ iimki? ^,000 to 

fl ht . i durUijjf ht^p tiew Hj^etie^'s 
fltart"Up yean !^h# will \mv^ to do $1 
rnillion in Allies to r^liiE« the |^,0O0 
naliry luyi bii4pH^ for Jhi^inelf. 
■"Sfs yon ha VP be in this biifiiues^ 

ar yoii h'ke pe^jplr or lik^? to Ui\k," ihe 
mys, think I'm Jt i-fjnibiiiatiiHi of sUl 
of thi? above." 

A IrH q( ^gem^ don't want to 
touch hofii^ymofiftji, Aui^i^o^ my^^ 
"TbfT^'rp tfpo timff-consuming. Couples 
iteed B tnt cjf direfltmn." In ih^ two <ir 
Ihim* hour* jih<? miifhl i^^H^m^ hftlpinn m 
eouptf' iijii^i 3 Ikfiit^ymijoi] trip^ ^he israM 
t' numlK'r of biudtiess trip* 

unrl ; ..-.J..,. Jii4in« irnsney. Nonethe)^, 
Auj^vritt^s^ likes th# cha^kiiip] of worit- 
in(j with coqpkfi iTiakErifi!' th*?tr hotnev- 
mmm trflV(fc] arrbnjirtiniMnU. "It tiikei 
w^m iki]l «u;cf^ti£tir vrt^t « 




Tta hHWIIBHllL 



mtghi: tN^ btt^sted in hi£&d on thi^ir 
thart it does jtist booking Jtir 
flights/' ihif saya. 

Th€ moat poputop daoices Jinioni^; hcf 
eliftntfl Bir^ trips to the Ca^^lhb^mn or 
Hn^iiii c^r honeyrriof^n (frui^Lifi. And 
whm iii>up\m call and hi^.^m wUh, 
"You're gcjmg to think thiH b Htupid/' 
sht! kjttiwii they want ti:^ go tc) Waft 
0&n*iy World. "That i& about the 10th- 
most'poputEir pbc* to go on ti hoiney- 
tdoop,*' ^he aays. 

The moiit iinmiiiiiil honeymoon ithe 
cv€*rpot togqtbyr Wflfl forji i^otapTL' wht.^ 
wanttHJ II cut^tiKmrdosigned trip to ae^ 
th*r hif&clliijnl4!f^ ijf Hew Giiint^ 

As MEiJ.* ^''ay to ppomots? her b|uiin€!i3ii, 
An^mnoi Ofg^a- 

IfHdul i4how at u. 
IqcrI hot&L invit- 
ing oth&r aiTi&ll 
firma tu take 
booths, and she 
linefl up ji^minni^ 
on topiCH mth u» 
wf**ddini? flGwers, 
hii[i('\"niooriflp und 
■^Vhy You ,ShouliJ 
Not Lf^l Uiiclti 
Fred Vidfiotape 
Yoar Weddini^/* 
She alsio nffeni 
A **Brfet»l Hf^iu^ymoofi R^pstry" aer^ 
eeiBbling friendf and relath^ea to 
ptirehaee ffift ceniflentes applicable to 
the couplw'ii wmlding trip, '"T^n- jN^rfi*ct 
haneymoon the ultimati^ weddinj^ 
Ifift!" fjf i?elaiiiiig on^^ of her promotjona] 
pkHics, 

Of eoar«$^ not. aU hotieymoon^ xiie 
perfect. She ic-nt on* i^otiple to a Carih- 
iK^un us hind, ic'lltiig th^Tii ^'nhpolutyty 
then! had nijver lHH.^n u hiirriemie ^t 
ihut time of the year." Aftt-r a frejik 
itorm krockeci out the island's electrtc- 
ity tknd Aoaded the hoceU. Aug^rLtiiOfl 
f^t a eollecl call (mm the iratt' bride, 
wh<* r! ■ ■■ ■ ■' ~\w was- having the most 
iTiJtfer : ■ of hifr life, 'i will never 

ginranu.*e branny weMther Efifiin/' sayjt 

If AtL^terinoA wer? to mnjry again^ 
whfre would flhu warn to jco an her 
honi*yTi^i;>on? KflOB V^llt^fft^ Ei^Jiort on 
the bi|i^ mland of ftawaiL 'That^ to me, 
ffi on& of th^ nicfil pomantic sipotit on thi^ 
Sac* of tWfl earth," 



coming back. Wedding coupleR phflto- 
Kfiiphtid by her father in the early 
years of biis firm now kiv« eliildren mtd 
gnindehilriren who wivnt tht^irown wed- 
ding phfiLos sifid rjth^^r portraits done by 
tht? B^tch<*l':5T^, mya Joy, 

While jay teamed a k]t from her ft* 
iher.she wiu^jihte toteacih hlmathmgor 
twrj iibout prksing his tHirvKtw, "'Wh^n I 
i!anie to work for my father, waa ^till 
using- tbi? &^Tne pmK-^ he had for yeans/' 
jhe recrnJlB. She? tot'ik ehaj*ge of updating 
prices for Iho donipauy's Berviees. ''Pk- 
ture& ^ my father^s buBineas/' ahe 
Myi. ''He dotfj^n'L d^l With the pdi^e 
structure BO much." 



Emma Hutzler, r^wnerof Uor- 
I dtjs-Hi Brlrtui ami Tuxedo, didn't i4*!t cjut 
i^t years iigt) to npi!,*n n bridal shop. She 
find been duinjf fioml Jimiiijjement? 
from her hoiiK- tifid detiMed U* ^^mi a 
shop Co iieDoitiTiiodjit£i h£*r RTowin^ buai- 
Eieas. Because ho many of her tUHtomj- 
rr^ ordered flowtTii frjr weddinj?!?,. shw 
e\'piiiided ]J y^Rn-, a^a intrj tbi> bridal 
business. The hndal shop soon tpur- 
fjaaaed the floral hufiine^:^ in sSae and 
<r;Ls}i flow, and HuL^ler ttimi^d her Ptt- 
terititwi full ijme managinM tht^ new 
bu^i^i^'.^^l. Her hunb^nd stepped in tu 
rpsjtrate th^ family ftt?nil shop until he 
^old [( Ih^i fall. 

WhRt make3 Mor^iecal Bridal stand 
r^iit frnm the eompetiiton ifi its shijer 
Aise. Hutzler rttodkii more than wed- 
ding i^owTiA in fliises 4 tfi 2J. Th^ mo5t 
fiopular drPBses Ctmi ^1,000. 
Over the ye&fEi, tht! wotnI hits spread 
acrftftii ea#it**ni North C^irolba timt if 
you can't fmd what you want ^l£e^ 
where, Ify MDi^leeui. 

Alritfujffh WMddlngg- cm hi? irkmor^ 
iKiti, exciting — And L-oirtly, the Im^inii^A 
pc">pk' who provide wedding &ervifiefi 
t^spi?rwni?t^ liit\^ of thi^ glixz, mA they 
vvurk hard fur their income. Sacees^fu.1 
business uwni}r& such Bumie But* 
uhelornjad Binmn Htitzler tmik yelu^ ti> 
buiid th^ir reptitiitiDnA and clientel^H 
Clearly, yoti nhtii ifet much of the l»t* 
ter until yoti establish thf former. 

For tho^e juat i^tardnp out^ npjiorht" 
nUi#t5 abound — as Haiei|;h'si m^w butch 
nf w*?ddin^"orientA^rt hunineaiies lllufl' 
tr[itt?ii. Even if populiitifjEi trendti |>oint 
10 decline in the number of wtKiding? 
during the ISSWb, chnn^n^ ljfi!iiiyle* 
wi]J keep ovenalK nfwndinj^ up, Oldufi 
well-e*lu^4itedp nffbc^nt izoupleE^ rshow no 
M^n nf cyrlmsH their desire fnr expei*' 
j^i^'o wedding juig^antry, M 



When it comes to on-time delivery, 
they're overnight sensationa 

They mmt W^r 20 millKsn pimnds Irevghi daity^ ser\»iitg 
rmfc ihiii! 5(1000 commiifulies in 35 ^mc^ ani Eastcrrt Canada. 
These ar^ iht CJ^ conipiuiics specialising in nm day delivery 

foT regional ^ippcTS" Con-Way WesU-rn Expn: ^ 
inC^iEbrnia, Ari/ona and Nevada; Con-Wsiy Central Express 
CCCX) in the MichvcsTem Srai^; Ctm-Wiiy Ea^iem Ejipress 
(CEXjihraughoui ihe Nuiiheasif m Skatta and Easmn (^da; 
(Zon-^m Southdn Rjtptra (CSI?) in the Sottrhcast; 
Con-Way SouilmTst Expms ^'CSW) m Axkms^ 
Louisi^im Oklahoma i^ndl'cxfis. 

Five t^ml camera serving im distinct geogrjphiol 
mm Euch is mdcjiendcui with it-s mn ideniiiy.^yipment 
aiid ™rk ffFTOi Amltfuch builds nn [he ts^iabtinbed sif^Siglhsof 
Con-Way TraT!spfini4li<,in SmSci^ p.in nf The CF Comply. 
Soyw cmi depend i.jn their finiinctai stabiLEy. mcdtrm tlttt iifMl 
service ccniem and jidvtnccd communtcaiions u:chnotDf>'. 
AM arededioiledtoitdyiiip mile* ahead m HT\ice b pUimp ihc 
customer'^ xmds lirss, stnd delivering each ^ipmsftai e7n-WJfli\ 
v^ty time Because theres isnly afie f^iiiissjtion ^i* \i.inttsitr 



COnSOLIDflTED 
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PEflSeNNCL 



Risks For Firms 
in Civii-Rigiits Blil 



Companies thai ami^hf 
with curj'ent anti- 
d^cnmination /a*t!g 
could eneomite7' a hast of 
?mv—and costly^legal 
challejiges. 



In thu spring sind Bumm^-T, ''snaimge- 
iTiEnt" fin ii new mesifiing for 

Al^ Briiidks wh<j op^rat^i^ nitiv 
salmon^praeessiiig pliuits lUonK the* 
Aia-^hii cftftSL fpOTfi KetchMn in the 
t™t U* Brtstftil Bar farther wmL 

Id May, his work fonrt? Jiwelk frtun 
12S tcj trore than L2ftO in preparation 
fqr die fishing ^umian, which oporm in 
Jiincf. AiTid Biiiidle b«g{iU5 tnimparthig 
wofkere primsiril^ frctti California and 
Wfiuihizigtnn state ta the coql^rr Ala;&fcaii 

^gprp3ta^-mimf «ecfi»^le only by boat or 
AirplsiEe — ^ Brftidte hoUBes ajid fecdi 
hii a^ioiml workers iieAr ihm^ tsp^m- 



tloiiR. Ho hinjBG^ thfi-m aui!(iriiing to job 
groupie — Ciknnery %'orkiBn5., carfiantera^ 
i^oiifitruclion wwrki^rii, and mafhinigLa— 
bcc^iLio Lhey tjrpjiciJEy work (iJJTertuit 
hoii». And he Bometlmeii ppjvide!& dif- 
ferent foQd b*ii';Lu.HL^ ci iinion eoritnict 
requires hi* firm, Wiirrl? Cisvf Piickits^r 
Co.. to inakt OrienKil fmA aviiiliihle Kj 
its cannery workers. 

In 1EK?3^ the (itannurj^ Wdrkera, whom 
the cscimpuriy hired direeUj' Uuwiij^h the 
IcKal ufFillat^ of the intt^rruaticinal Ijm^- 
shore m^fs'H Utid WiirehouaenieH^S 
Unifin, thtit Warrls Owe hid 

dfecrimiJMkteiJ an thf hiring profwo- 
tltrti of ite minority employees. 

The ^nn^^ry workers add that white 




th«ir kin mil .qup|i]iod tho conijmny'fi urt- 
takiJktd wt^rkers, many of wham w^m 
mirioritiei*, the com{>&ny wia^ re^ii^fistat- 
ble for makifif! stirt? its ^kjlleid work 
frjrce irtehud#d r iimlkjr pereenyige of 
ininiirities. 

Thi* Siiprume Cflurt rultfd in the crutt- 
favor, hDldin^ ihiU the sl:iit.is5ih 
«l[ iTiibnlance in thf compsLny's job 
gfuupif a^lune Vk^fiB not eiii>ugh U» prove 
dhscriminatjoi^. 

Althoi3(^h the nmJor's hii^hcsi enurt 
tMktd in Briiulli^'si favor, hk and &ther 
fimptoy^' mana^iiii'fit and tjmploy- 
cnent prBCtk^ f*ce a in?us»ivL* rt^work- 
In^ m legi!):i]$Ck»n peiidbg iti Congn^^R. 

T}m CivW Hi^hiE Act of 199(3, in- 
Lrfjiitioed by Sen Eftw^ird Mp 
Keim^^dy, liMi^j^ti.. mfcd Rep, Au^ 
jrustuH F. Hawkins, D-Cuiif., 
would eKpus^e Cf3mpajTie& covert^d by llie 
nA-ticiTi'i5 avil'rip^htfc bw» tjo it wlink^ iww 
robind uf PCi^blban iind titigaticin. 

'Thifi legislatiftti ii like the wolf mas- 
qu^radinp: as gronrima and inviting Lit- 
tle Red hading Huofj ifj for Lea/' a^yA 
SeiL Orrin G. Hat4:hp R U«iih, the tea* 
inf QppoiTK^nt of the nsc^asune In the Bm- 
ale. Hatch nay ft the bfll woiikl b*? a 
*'fj<jwerfyl tjuffine for inverse diKcrimi- 
neition" ami a "hpnansa fnr kwjcrgi/* 
He ftays it ib 'Igiiaranteed to produce 
KKmf(iift and t^^nnion lit ihi" wrjrliplrie*^;" 

The m^Jaaunt' would r^^vc^r^o or liltc-f 
fibc ret^nt Supreme Ct^urt d^cii^ions on 
eivil-rij^htn mfitlerfi, ira4;lti<liEig the rul- 
ing in Ermdk*'^ favor- 
In ndditioUp tho leJi!fi^fJation would es- 
pajid xhe remcrdiew i;urrei5tly avtdlabte 
undflr Title VII of tJii? Civil Rl^h^A 
of 1964, W'hich prcjhibiiii diacrimijialidH 
ba.'ied im rai-e, cnhir, rylip^ion, nadoilfd 
*>rij^[ij, ftitd iii^-iKiiT. 

Thii Kdinnudy^Huwkiiu» blSl livould add 
punitive damages and coraip^ngaliori fo^ 
pain and AufTarinff ti^ tht* existing r45Tinp- 
dies for victiluB of difie.riintriEitiyil^ 
C4»urta afready mfly award liaek pl^y 
and betiohlft. attnmK-yJs' fee&, and tn* 
juiicUve rtHk^f, whleh typicjUly invialvisi 
a requirem^at that the defeiidiml stop a 



Salmin prtcniar .4 if 4^ Brindk% 

imrriffs that pendin^f hgistfiiion 
k^iild oimiiiifii kk Supr^mr Court 



ADVEimSEiElfr 




We're pretty leery 
of the terrn "easy to 
use" arournl here, 
but this program 
fits the biir. 

— RipliV HMCh 



Thnnk you. Sffiiinn ffmimM. 
for your iiTOBt rrvirw. 

— Gra n mUf Publica U^m 
So/iwure 



Fof Tha Deft Of Ue 

MiiM kixkaJJ-liiLii!ic!ji people hatt itKA'uiv 

h&phMiMnl it b^&lr t^Kiic^k: li wi^ii, Ncn»- 
I hrrt \ I tip C«»l lloiv, n- no-nonsmK! 
pro^m ibi! can j^h^ ^ TciJ ccadiinfi r^?" 
your oifh pQiilion juid Midf o[ 

gnifn ItLi ynu ftddSe you wnai ifrlth put 
jwt^ti Rftatwi ai^d tales, ntaryifyi. "*tiai-<r" 
I laniefi ueieJJ eIie vwa Lrortii! home 
Wrc prtti-v Iccfy of tlie scim "ettS]^ 
LiiE*^ aiDucLd here but Eh U prdfjaEti Uli Hie 
bill. 

Ybu don'l ne«t a miLnLml; i h^mplz cdriJ 
I£lk ^ h^w lo faBut i j . t r yLitr V Toolcd wi I Si 
coinjTutirri ;tt all, y^u dm'i cveti ncnd eIIij' 
After jyEMi *Tan itw pro^rnm. yuu simpl-. 
fdUow thf mtnm ia W )^ur i-uircn! 
A£ciiiffltiiBtii$ p!id VLivrtisi >«ttr'i fi^iwr^ 
ViMi ein chooie To prtfject iiic Ft™- )^rm'^ 
bud|^ by iiay {dt oil) isf kwt&E meetiodi; 

divided mnly{?r jmpt^ioii^tly A^i^^img 
tQyOfMj pit})«d£dina3mr, m niumof^wr 

liven Up Vour Row cskuljilct 
^ptfiftdalweii tad rorteaited bULf|;eii. The 
pFtrgram mctuite! ih* mhok range crpenM 

dcfinL-d iufcgiifitTi. Jt wiJI fijtWfC loftn nmcir- 
in dhiulibtii your caih iwition. 




YDUR 
CRSH 
FLOUl 



f t>w Pr^M met GHA nsw 



Up VdurCdfib How Indydo b hoQk whh 
iht laiBr iMc, in which Hprwy CoJdiTccn, 
who pui th* pP&]!i:iSLtti tap«iljcr, e^i^luniiloc 
hydgriing jiro^c^t and ur^cf >tju to tAfee 
swivflnl^e itf llvt ci.itfcind'l the profTtHB on 
l^ve ydu, Lip ViHir Cahh Flw rum on Ah 
IBM PC m cumpaiiblff wifb iXJS 2.0 or 
hiiihcr. 5nK usd a haid diiL And 
coTHfu on elshtr 3 - inch or 5'.-*-inch nop- 
pits. Price b 112$, ptuic 15 ^hipptni; chutfi!* 
frsjHi Gninvjllic PiiTiln;i3i lOiSft Snflw^pc: 



No iinial — No Tninlitfl — A Cinch To Ust 



Caah ConLroi Mail? KlUiy 



Odn dihlci coEirn;^! dive >Qur ctt»h 
initantl^ mih '"Up Vour Caidi Plow*' wfl- 
WftfC. Il'fe oryrofllii: niOal po*^ful twi™a.i 
UKkh iivitilAbk, irMl thcif'ft no rrjiininf: smd 
no innniiitil. 

Nil3^TnJl[l« whtt bytme&ji ypti*TT ph, fiFiiin- 
ciskl pbinning ciit jcyij In 1 ^i^ruf^ of ym^ 
Erompftny. Tlui pro^rijs will you lave 
llm« siPKl tSf. 

''Up^liT Cnih FUn/^'" Ik. ib£ quk' ttcst And 
fliikfef wtp irr^Tc^ic yiiitu-cnth fUii*. At ih* 
iQmh of a hey, you'll hciv« th^se to w 
ICMil* in ifptradstletfT fi^rtnil . 

Profit ^ iJMiHi i-OftmiiC /Budeei 
Caih riow Ki>n<H:itil / Uudt^'t 
Projfflfd Huliim:!^ Sfirri 
BlO'iTJill Anuli^i^k fbi •rmpldvcv) 
Term Jjuiin AinLtr|ii4ii^fm 
Sitr^ Pnidus:! Produi:! 1 Jnr 
CikiiB) PfoUMt'i.' Pmdncl Uttp 

Some of MtJi> IkAd'ICA . . . 

• R^dij^ operkliilg coiu witJi bcitct 
ItydEdJiry etmtrali 

• RfcttiLT bflrmwini pprtj by cnmrtiUlEti 
cfiih mont effcftivf ly 

• fteduf^ psiyToll casti by anaiyiisifl psryKill 
mone riTcclivtly 

• C*iin f™if r contrsl Over your otNh 

• Gmii for *'WhiH ir* an*M4 



• timv. .no prdgrami to leAjm ni 
mcHldt m build 

• Know ] be finand jI Lntpa4;i af nu,hir cub 
pvitth4Ae| fcwfPFc yo4 miake your fill*! 

* Sec Ebr impflin oil tht botiom. tirw of 
economic chmt^^ m ndv^ncc 

* Mon^ Back QmgmMpc 

Some of Mtit;^ Fitlam. . . 

♦ No iminin^ ^ml no iriBiniiJil 



Eif«rt Opiirfofi ^ 
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jtiffmeitiitiii ifinufsmji, F\uminTA ivn. 

7Af ^JJ«^qG^ 



* Not i?apj pn»cocii 

ci^kjifimcni pmtbim, new borr^ojrt 
CKpcnscL, payttiLr Itui^i, it^iemt cipmic^ 
dcpredjiiion Jind marc 

• Print Jtianlhly, ^uarfftrly And acipuil 

* For^c^M t0t Hi numy ynri ai you like 

« AU fofvcqft'E^ d^iipl^tytd on ihc vmm 

• U*c 80- or l32-i.l>lujnn prmier 

■■ f^ips^iiJ mrnu» ltJid^™Thft«atfiajicfl^^^ 

fOKCAKI 



or^ "tie Y^rCofk Fi^m" asfti^mt. 
6.71% sd/fj Itf^ rirudmit ti>' 



Check En«ki>iid 

_Vlip _MC"Bfd _AincA 
Bip. 

t:ajdt 

Smmt 

AJitmi ^ 
CHy 



,Zfp- 



l%;inc ( 
TD^ifc Sue. 



91^ 



KRSOHNEL 



pur ii e or take a ccrtajo oc* 

inciutjc? the Ainqrkcias Bur AEsocmtionH 
tht Le^aJ^rship Conferifiiiie on Civil 
Ki^hls, arvii a variety af womefrs 
prtiupB. They say the measure would 
^m\i\y restore civil- ni^hls law lo iu> }irt'- 

Bui. DpfMJnent^H irbetudin^ iht Bush 
adinmwtTRlHKii luid a growing number 
of cr0mpiuiii!9i imd buido^ Dr^ni;^- 

m^ltffacje^ revision and i^xpani^bn of 
the emplojTiu&tiL-dbcfitiiLnziiioii l^wa 
tluA have drnkped aime ^lutctmenl 

Tb# legislatioii "would substMntiiklly 
mmm^ the burdei^i^ and risk fi-f Ibbil- 
llj for eTCTT &iii|jli3yer in tbcs cDuHtry, 
fncludiifig the mobt esennplajry;" 3^me& 
Cn J%n^, a. n^mar partin^r in th^ Sftn 



Says Niincy Fnl-cop huTnfln-rcflounc^is 
aUaniey for iJie U.S. ChuniberL "rinjD- 
uifTs wfoulff m*?rt!]y hav^^ t<> demori.sti»uLP: 
a AtJittadctil imb^Iiintre in the f!mp|Dy- 
er'ft work forcti^, Such «vid£Liic« would 
suc<refS*fu]ly ensite a pmnumptian of 
diBcrimujatiDTi r^g^rdle&e of whether 
any nf Uie eitipJo^'er s iiracti^ti had a 
di3crirmnabDry effect or t}n? eTnptayer 
[intended U> dkcrittiinate/' 

A^ccoHing to Attorney Gener&i Vkk 
Thcirnbyr^h, the bill would i'stablinh 
s^Uindanlji itml wauki be '"imposilbk'" 
for fi i-s tn mi?et without adopE- 

tng ■ :i^ing ttikd (jrftmDtiftn"" prac- 

tn the Wards Cove case^ eight nib 
!;kjlled cannery workeri;, including' 
Frank Alonio, a Samoant chargiecl that, 
Wards Cove Packing? had disj^riiiiiniited 
iti iijs hiring of skWi^ worker^. They 
hi^Id that bratuse ptinoritit^s msidt^ up fjO 




Th:is legi.'ila t ion is like 
the ml/mmquemdift^ 
as gmndma and 
inuiiing Little Red 
Riding Hood in /or tea 

Srn^ Orriii G. Match, ff tOfciA 



FVftTiiciftco law Rrni of MorrfeiHi & Foer- 
st^r ^Id Lhe SenuUf Iji1>or gind Human 
B^souroes Coitiimtlee on behiitf of the 
L!.S- Chan] her of Commerc*, 

Brindk, who^ tropipoisy''^ eaA^ gmB 
back ticii 19173, when m^ht of Its caniiery 
wyrktiirs filed suit ftfuinst the farruly- 
owntd grm, my 9. th^ leppfiktiun "would 
at best N* unfuir." 

f*rat^njj the HupEsm^ Court's Jjed- 
fifion in Wfirds Com Pi^akinff Co, i?. 
Aionm ia unong ^i* jrr^^atihfit conceme 
of die JoBtiee Cepirtnietki Jind htltiinefeS 
grouptf itpfKi^ini^ xii^ pending bill. In 
Ward^ Cci% the high *ourt htild that 
tb(t burden of provEB}! disctinikialjoa 
dd the indjviduHl AUepng di54?rimjna- 
tjoti, Re^xTOttii? thiit decbioii, m the 
Kcnnidy Hawkins bill wtmlA do, would 
reqtiire the I'mpbyer Lo prove that ev- 
ery chitt^<?ngi[K] business pmctiee wm 
not diHtximintttoryr Says Hatch^ 
larg^ ci;mjAariy mipht havt* S^OOO bufii- 
ne&B i^ractifMHi iind n pfn^ll mmpitny 10 
or 20 prwticect, and, [f chiiJkn^ed, they 
could bsvff to prfjve thut evesry one of 
th«^m wvs nOT only jub-rE>iated but 'mi' 
MmimV in pn3viit|( the [MCtif^ wei^ 
mi dijscrim!uali3iy%" 



percent of thu flrm'fi unrtkillistd cannery 
work faJtifp whicrh clean!^ and pro<:a^Hen 
salmon, iu skilled-worker catejjories. 
iDcludin;^ carpcntrrfi, machLniat^. and 
ffonisLructirjn workers, should ilsw be 50 
perc^^nt riinoritieA. Rh ^kJII^'d work 
fopccf WM 24 percent minonUefi. The 
relevant labor [tiurkel w;i5 Ifl p^rrenl 
minoritli*!*. 

After a fcj&rlErs of Iowlt court battle 
between Warda Cove Pucking and ite 
aiini?r>' worker*. Uw Supreme Court 
held that Wnnk Cov4> w&s not guilty of 
intentional ^jtHChmitiatioii and that the 
*iaiiftticaJ flifferenctd? in minority hirinjr 
w(^ro cauBi-d by the c an fiery worker*' 
minority-run union. 

In ir^ mtitii^ iti tlie cumpany'j^ favor, 
the Supreme Court a^&t forth thftB« 
^IJiUleili-keiJ: 

# The indrvidual alle jibing di?erlniin*i- 
tion muflt identify th*^ sptK!i^ic emplny- 
merfct practke* he or aihtt coistends are 
dwcnniinatory He or she mu^t thnn es- 
t^ibliflh that eiUiii challenged prsLctkie 
hu an adverts^ Impact on nufimberfi of a 
jffoup protected under the 1964 civil- 
rights law. 

« If Lh« indtvidual eatablEah^ that 



certain pmctjcefl advensefy affect n pre- 
U'tted jjroup, LIt« employer must pri>- 
duf^^ f^vldanvQ that each praertcce 
""ssptirvca in a sij^ntftciint way the 1&y[iti- 
mate employ metit i^obt^ of the fi=mplDy' 

• Oneo an emplnyer ha£ pcrt^vided 
runsonabit; hu^ine&i^ justiffccatfon^ for 
the pracLac&ti, tht? individutit brin^^ng 
aujt ^^Lkukl «itill win by produLin^r evi- 
dence of a]t<*mBtiv& practice p that 
couki equally iserve the eiopjoyerH le- 
gitimate buitinefis interests but have a 
jpsL^er adverp;e impatrt on prcJtMt^fl em- 
pioymi. 

Atturnoy Partus say a, 'Tht* trifiartite 
JinaiysLH followed in I+"(iir5rif f^orp is en- 
tirtily conai^tent with prior Sujkreme 
Court- precede^nt." On the other liani 
the pending leipsbtiDn. heaay;^^ ''wouJd 
plft<i? husLirn?*3 plhnnet^ in the dikmma 
of liLLviny; la chomt^ betwf.w^n qut^taJ^ ^d 
the lepul rK^quircmenl of provinif that 
eath and every Ti£|>e<;t of the etnploy- 
ment priK-e^iH.^ in aildlLinn to thf? civ^rall 
prtK:egii ii^intf, i% noL only reii^omibte 
and manifefilly reluted to bonfl fide iob 
reqairementa btat is al^o 'easential' ut 
bdispeniiable." 

Jeff Nyah, dircK.'tor tyf govern cjumL re- 
lations for the Assipciated Builders and 
Crjntnir.^Jjorsij explairia thf WVmt* Cbtif 
aspect of the lefptilaLion Lhjfi w<iy: ''How 
tan a con&traction buflineflfi prove, for 
chxample, that training or esvperiunce 
are ubHolulqly ''efii^enLtar lit a wurker^A 
ability lo d» a job? tt oan't/' 

Says* SfiL B^li^k "How could tht 
Utah Ja££ [baiiketball team] 
prove that a ft-foot* 6- inch hoight 
requirement i» abmsluteiy e^'ten- 
linV if It wanted lo increjifte ihe team'fl 
overall height? 

The hill's expand jon of remedied 
available Ut LJle^ed ^ktitns uf di^urimJ- 
natkifkx influding jury trials^ "would 
coniph^bely undermirw* a major ganl of 
Title VII, which tn apeedy rt^olution of 
empkjyment disjinies ihrouj^h concilia- 
tkm and nnediAtion," uaybi^ the U.S. 
Chamber' p Kuko. "Thf^ availubihty of 
thiisie damages wcjuki proviiie an Irt^ 
£iiAtib1e incentive tiv hti^iite by tKitli em^. 
ployee& and their attomeyfi/' she sa 
'^Bmployc!Cf5 wquld bt^ unlikely to aei 
rt'asonable pretrial KulLlemenl ufferfl 
they knew thai they could win i:"ir^(e 
damtiiff^ awanfc" in courL 

In £1 Ik'tLJi^r 10 i^eniiLe t^bor and He- 
tnan Rest] tic-cons (!onmsltLee Cliairmun 
Kennedy, Attorney General Thorn- 
burgh flajd he and other Henicir advjaei^ 
In the admiuxdtratiun would iir^& t^^ 
preflidtnt c<i veto the hill. He noted that 
"the adrninifcttration opfKinefl inCf>n- 
ftiflttnl with tn^uEil opportunity any W' 
wtnUon that would li^ncoitrmge quota 
ty^temfl or otherwine dlvkle our ^^'ty 
along racial Im^^" Thaniburj;h unc^ 



th^ flOnntiOr to ^iiHider the ^draiiii^tr^- 

The admJjiisLnitii^d hns prof^iser] ii 
itybfitiluLe nieoEiire that wtiuld (ruvc 
M'^cii'rfi* Cfiw Jjnrf thw? other hi^h tourt 
dtft'i»iE>TiEf^ intui^L But it vi'Ould revi^rRt! 
thi^ cinjrt'B d^kkmn in Pfittx'moTi th 
Sfpl*mn Urtdii UnioTi lind L&mm^c i\ 

In PdUf^mm, th** CTiurt helrJ LhaL 
Eion I9SI of Title 42 th# VS. Code 
pn^hibitfl di^cfiminatlon ouly in hiring, 
not ^uh^equojit on-the-job activity. Bc?th 
the 4idmiiiii3l.niiiuii bill mA the K*?iiii^ 
dy^Hawkiiii^ ititiafiitrt' w^mld I'larify that 
Sis^^Lion cavers uLI tL^jjeirtis of a )pYy 
rektioiifihiij. 

lo LomHcc. the court huld Ltint wflpk- 
etfl who thifiJs ft seniority lysftem fe dia- 
tirimitmr^try must fik mil wittiii3 
days aflis" tht» jiysrbpTn is« i'jxinbU^hed. 
Under the Kennedy-Hawkins bill, th<> 
pc'rii>dl wciyld be «?tteniit*d to two yem 
and wf>ii!d iH.*j?iih u-^ht'n slfi Lndividunl iit 
ftdveiwlj' afft^etL-d by tiie !*y.stiim. 

The i4lmiTiietratjon'& bill dQey rot 
t^nd tb^ 180-diy limit but i^rovjdi^ 
greater latitude fnr filinjj ^uIl It would 
atari thc^ lSQ-c3?i.y period when a dk- 
miniimtory ftysl^m Was iidupteri^ when 
Bii ympluyc^e b.'("irrn* rtubjtvrt Li> tlw *ys" 
U?m. ijr whoji bi^ []r she WM injured by 
It 

Tfi testimony n^iiuit ext(?Jiding tin? 
time for fllinjf suit, uttomuy Parus said: 
"Tltlp Vlls tR<klay limiiJiTicjni^ Period 
hm served both en^plr^yeni mui iinaplrjy- 
eea wi«ll for mtr BTj year»r Thw same 
18<kky puk^ applbea under thg? N^tionaJ 
Labor Relfttiona Act and Ims succts^ed 
bi prtiti!iitiiifr istnpioyti; rijfbts und«r 
that act for mort* UiMi 50 y eftrs. We are 
aware of nri public nutcry or netH) for & 
chaiim? m Title Vil a &itatuLe i>f limitii- 
tiaiwi;' 

Like the bun^inesji comm unity, the 
ndminbitraticm tttronfily objijeti* to 
Xhi^ tej^Bliition'fl proviftiona to (J- 
U?r tht? Suprumt* Crfjurt^ft ruHnj^ in 
f^rite W^t^rhmw v. fiopiitnjL In thai 
caftCp tilt] t^un hi* Id that an i^rnpttiy<5r 
**atlld defL-iid a diHGniiiirmlorli' c-mploy- 
Tiif^fU df^iaifln if ht or ^hi* tieiutd priiv^ 
O^t tht' sajity dt'cLsioii would have b^n 
had the impi!rmi^ible factor n^ft 
ejitisred into thi;- dc^^ision. 
"The *oun rutt'ij agairust thit tf<nnpany 
in fiivor of n woman who alli^irwd 
""S had bo&n di^nit^d |Mrtrn.^nihip by tht^ 

The (iourt htld thai fitic* ihu woman 
^^d i^Htciblishi^ by direct flvidiance timt 
^di*r pla^c^ a ftubBtantial p4Ut in the 
^?*^ifJti. the burden sfbiftetl tst thi? 
^yer t<» show that ii would havtf 
^*^h«d the simToe d^ifilon had i^iend^^r 
ant btH-j^ (^(Hmidered, 

IvLnni^^dy Hfiwhinn lc|f illation 




Sen, Bdvvird M- 
Kmmd]f, D-Mcm., is 
pushing far quick acUm 
on a bili that would 
mm'se or alter si:t 
Supreme CouH 
decisiotm 



would tnaki? i*n]ployt*rs IMil^ for Sntcn- 
lionul dijchmtntiuon if the ^Ame 
decisfioh would huivu been m^A^ for non- 
disnriiTi ina iury n^nnnm. 

Says Hatch, Ihii woytd bt> the H^i 
jngtaj:i£e es^er when^ 1:1 person i^iuld lit 
found Kt^tll-y f»r thinking bad 
thoii|?htiA 

The fiithiff Supnemt Court dfid- 
Eimm that would bt? alU-peiJ by 
the K^^nnt^cly-Hawkfns bill an* 
/i^ df n t Fedeni f wn of 
FHffkf AticfidaitijK r Zipft &ni M<irhu 
n Wiik«, The l1ij?ht attefid4PitJi deriflkm 
birml fiucc^fifut plain tilTi from ob- 
taininf^ atluriHi'yis' fi.H^s for th^ dcfi-nsi^ 
of third partM wbo becon^e kvolved in 
a lawBuit iifter it m fifed, Tb<* Kennedy- 
Haw kinn bill w^iulH allusi' nui^eei^iiful 
plain tiTD^ to obi^Ltn fiisi!h foe^t. 
The court's deicisiim in Martin th 

tii'o-iiction pknft ti* be challenfsred talcr 
by indiViduaJB afFocted by Ji con»€tit ttr 
me mm if they did not priatesl at Ttn 
timi? thi- niatt4-r was Ihsing iwifioLiiiii-^^ 
The Ketini>dy-Mavi-kinA meueury wdtjIiI 
make conaent decreea final, prf>vjdL-i| 
tliat hll palnniially affcMlf^d (lartii^Fi 
were given adequau^ nfjtJct? tliAt a eourt 
oifljer wafl Wmg niigoeiated. 

Falt^i aay^ the adminbtmwn's veto 
threat fe fncoura^iiii; fm hiifinu'S'S- 
NoiUJtht*Se&fi. oppont^nLK are worrlti-d 
tImt the hill will move through C-oii- 
^jrej^s before many LM3, <num)janM:%, imr- 
LicuJarly amaller fJmus, havi* had a 
cl^mnce bo aa&efii its likdy impt^ct or, in 
nwiy t^^^ be mad« iware of itJi eiis^ 
Lem^. 

Ni^iah of the Aji&c^iatiid li ■ ^ 4 
{rontmclorH fifi^ys, "Wt^'re ah 
the timv our members an awartfp it wiU 
li€ if»a bite/' 

The bill which was intrfidneed Fek 7, 
cilean^d the ^notc L^bor and Human 
Refioiirvra Committee April 4^ and Ken- 
iwydy started pu-ibinjc f^T a vole by tbe 
foU Senate a& MHin ait pOMible. Thf 
Hiiune mcji^urc wttj* clenf^ by the 
Education ami iMh^r Cdminittee in 



ly May and wajg ready for a E^or vot*. 

The bilf g prup^nenta art' pLrticukrly 
e^^r ti> flee votes bef Dnf the NovKmbw 
ekeliuus. when nil ^:LH Hmuflif *eat* and 
about one-thirt3 of ihe Senate's «cfft§ 
will be iipt-n. Supp<iftcr6 could lie* 
voxus a^insl a civil-righift bill to l^elr 
polilieaJ ad^'antagi'- 

'Tnten^e opfioiition i? ne^i^ t^i flow 
the tegtelatioEi/* Fulco say a. "Once ero- 
ployerft linderauinrl the impljC-ation-s of 
tbw mi?awiun ■!■ confident theyll 
send tJieir 1. a n'UMtifage of Op- 

position thnl^s iuLid and climr-" M 



Low priced 
time recorders 
designed for 
small busin^ses. 
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After Ybu Hire 
A La Carte 



Bjf Sltmrt Duld 



itddittaniLl pewA^u- 
iiel they dan't neih 
csjsarily add full- 
LLCDt! stjiff membifni or part- 
time cjiiployee*. Mttny, 
partkularly smrt-up and Htill' 
anwill eoncisirtiii, prefer to pur- 

oarti^ — by hiring imjcpi^ndtinL 
cosommrs tjT free-lance WQ-rk- 

But thousuiodB of thwjst! ctim- 

mviTW with tlie [nteiml Rev*-- 
iiiie Serviee, which h^i'.- 
launched an aB:gDe&&ive nifw 

b^titiey say^ thai numy -a''' 
€» identified as indep- 
cnntiactoni shauld if*- '1:1 ■. ■ 
aB 4*mpbyiJ€^, uiid m r 
ploj'ers cflulci ow<? bjilii.ni^ of 
dkitku^ in hack ^myrot) taxfis 
Aitd iut^rtisL 

BiiEiii^A«s tarn to Indepe^enl con- 
tracton* because they believe- such ar- 
mngPTnerittt offer flexibility and cmt 
effeif*ncy Thf? wfsrker^^' s^rv^keft art! 
limik^d lo a gpt^cific pn^Ject or period. 
The hiTini? carnpHny pays a rtwt f<?ti to 
Ihi* eiinlrH-L'tiinft, whc are nj^^fiKiblt? 
for their own Social Seeurity iLfld othur 
paymcint^, whwh battudo werk™' com- 
penatation^ disahifity pay, un^mploy- 
meol iniiUflLtic:^, and b4^nefltfi niirh as 
heafth c&re. 

The I His flees dauhh problem" Em- 
ph^yeiA aVDhl t&x paynif nta clLmu^h in- 
valid ifidepenrd4?nt-c(T^ntni^tf;4r ainifiKe- 
lll«i3Ut ai]d the wi>rker« tftke tss 
deduelkm^ r>Dt UTuilabltf Co regukr em- 
plDyees. Thi^ IRS says that misuM lif 
the indep^ndoDt-eontnii^cnr stJLtii^ h 
co^tinf the gotemiriene tts diUN^h iiB $8 
billkin 1 y^r. The aj^ticv h»A aligned 
nvnrp than BAO co]lefr|j<jn i^jTicvrb to &u- 
diL coTnpaniE!B Liming paymnnti to indi- 
pgftdifiit eontTfk^toni. 

The IR^ us4m mv&r^ enE^rtg to de- 
temiintf whethta a worker b an employ^ 
«K ar au bdcpendeTiit cot^tfaclor. if yeu 
fsacff the questioTi uf wheliief the iKB 
would ctai^ify jftiur wark^m u mde 
fHendeats or regytur empbyfi^^ fQU 

Siuari Duhl is qeh atitrmep wiiA tht! 
Chirngr> taw firm qfSf fturnrf^ & Free- 
man. 



should HHk ilwBv ipK^^ticHm lilfTjut Ihetnr 

Ccifttmh An^ they mquired to comply 
with iDstruction£ abocJt wht?Jit where, 
and how Lo wori;? Dm they perfmin s^r- 
viet^Fi ff^^ mor? than ci™^ ernji](iyw'? 

EKcluflivltyi Are t^i^y reEitricti*d 
{mm iirftVidlnj^ their SEji*rvii.ie^* tjj wther 
rciRiiitmiMit on the mtmt? bitsiiii ihai yyu 
amu purchasiji^ th^m- 

Fadlitieir; Ihy thay jMjrfomi their du- 
ties at tbe liinployGr^^ plant f^r cifRtre? 
Dd they u:^ tixjls and uther fadlitieA 
fumiah^ or riiiancr^ by the empbyer? 

Truiisifiip CJpesi the hiring firm tnwn 
Lfbif workers^? 

Ris^k: [>t> thi^ workers i hare m the 
cpiFrpiiny'M profit* or lq«Aei7 

DkifiiaBiik C&Ei the Wdritenr fired? 

if ym mmw^^t y^s lu uny ihesi- 
qu^tionfi in regnrd to warkfFra yau 
ha?e cJasiailled aa indepeiident contrac- 
HirH, you nhotild take a dcffier locik at 
that d^.^jgnsLtann. 

But ddri't go too fur Id the other dh 
rtHTtion by rejtJCtiriK uius af aiiieh ccjiv 
Ixacrtcm^ wimn you havif ii le^itimaUi 
nmd for them. Tbe«0 giaideli^ will 
provide a j&trofiif rd3ipafi»e to any IRS 
chaJletige 

• CorLlratt only with efitabtisb^d in* 
dhrtdttab who invoice you for &ervioe» 

• Huve a writtea BKreemt^nL sUpU- 
latiiif the imtuni and duration of i\w 
work by your inikp^ndejit contmctonk 



Keep independeiit 
cmitractGTii at ami 
length to m.md payroll- 
tosc troitbles. Hem am 
ti^for sideMepping 
tes tfi.at iymd 




m Pile Fed«nil Tsisc Porrp 
HnW MISC to report payment* 
iri independent cuiuraetora. 
This bi mandatory if the pay* 
mont ti> an individual ^xce^ 
S^M for a calendar year. 

# Obtuin ^nd familiariKe 
yourself with IIIK i%i^ubition 
31.ai21 (dH mid IRS Mcknual 
EKhibit 4*J40-t, which provide 
t«3rtensiv** detaiJ on the UmXJi for 
det4?r mining worker ^tatna, 
You should alio be familiar 
with IRS Pcjrm which 
QHed for pr-nvtdin^ stifEdfmt 
bforraation ior the IRS lo de- 
tt*rmine whethiT a worker Is ata 
ifmjiloytfe or a contnictnr^ 
Kv4?ii if your buifinL'ss in ehal- 
by tJM* TRB, you ^bcauM 
he AWaje that Llbnf^ress ha^ 
pfnvidt;iJ |>ii|!ijtihtft' jft^lief for all 
or a portion uf luicrk tiixea and 
pecLalcjes. tinder Stf<:tiuTi fiM of 
the Rtiveniie Aet iiir lilTH, a worker 
would not be eon^idsr^ an smpioyo^ 
for any pt^od m which the comti^jiity did 
mi treat that individuiil its an employ- 
That pnivii^jon would ni]t apply4 
however, if the compuny had no re^oia- 
abkr bEfcsis for ml treating the iTidirid- 
uai m an i-mpJoyei?, Moreover, relk^ ii 
avaibLble only tf all fedeml Uix retnr^ 
filed by thfl company with nespect bo 
the wprker are i^onp intent with the 
worker'ii suilu^ ^ a nfiii^pluyee. 

Section fi^ offera (*evefal att^mnllwie 
ituidarda that m^te safe havenFi id 
claiaifyirLg ^ worker mi a noneinploy4i«. 
One is judicrtal pr«>^^f!iit or puldiahcd 
rulings that tt ii^itK'iftL' worker la in fiict 
an tnde^^ndenl r4iritrai-lor or that UEie of 
indi'pi"rtd*rnt ctintnurLnrs It? |"M*nnittfe?d un- 
der existing erircuni:' i : = • ■ \ i mthl?r 
is a pitst I ICS audit that . i work- 

erfq a$ [iKj^/perkiti^nl; thoir tilutu^ cajinot 
fee challenged laU'r by the TRS„ Still 
another r vxeeptioii Ie eKistence of ti lojig- 
»l^idinic. rmignb;«<3 prat-tkeof asifrnii^ 
bcwt fie^iejit of £ ^veii indiisLry^ 

Hiring' independent f:i>nTrTir'r.nrs and 
freflarHMW w b t^tji^t'i-'fJu-tp^ii way for 
many firma to adfl workvrst. but those 
eompanii^^ nimi sidhere lo IRS rugul^ 
tions— or face the fin&nclai etobs*" 
qui&nccs. M 

Ffl orrfer mpnnis of ikiM 



liriERNHTIDNAL TRADE 



H Jl M A A I ^ iumimark tntde 

IVIOrG rlOQicSS in '^mremp,! i»v,ydes 

w ■ ■ immediate ammfmu 

_m _ M. 1 U.SJf.nns tieeklng d 




Busineas oppcrtuBfti*^ In {Jj^e^ho- 
ai[\y far LF.S, firms as Lhi« p^hstill 
of II lEiiidmuj-k biliit??nal trade 
iigi^ef^ini^nl slimed retefJiEy in WjiBliinpr- 
lap, IXC. Til*!' ypfryGmtfiit iht? fli^t b^^ 
'tween ih'- ■ nenl^ «jf the IIS- mi 
Ml K - niitinn smce thi? re- 

Ifiim'ts CloiiuL^iJEJi^L rojjlnfcpj^ i^fffl swept 
out of fayvk'nr Jitatyt'ur, an iiTifjortant 
wid a vital first step on the roiul to 
timl^iri]? Czech D»]avai( In & nii>fff Jiltt^ 
tivn- plmi^ for AjTif rieaiiA tfl tmdy and 

la A, Hii3& fiftid in s^i^i^TLmit the fiftjct dti 
btfhaJf uf Lhif UA 

Th^? ii|rr4ii*ETi«nL i«x[Hft!t{?t) ifiiln 
quick uppnjviil fmm the U.S. Conf^re^, 
€0tii4iitid Utriff and tether proi-Suiotjs 
toflt wtil IiTiiiiedijiu^it' bcjiefll mmy IJJS. 
fifjnfi Baking to n^otiaCe dsalji tin 

TIiv sij^nmjl of thi.* ii^ft^ifiient wm^i 
the hiKhiiirlit of a twiHiuy HVinpoj^ium 
m the ILS, ChftirJK^r of Commtm entb 
tltd "Poing^ BnMinc£iB In Ens tern En- 
lUpt luid Lh4*SdvieL Uflkiii." (See '^Forg- 
frilEE Trsift^^ Ties In Rtwtem fiimip^ on 

Trail*! Uupri^2*tntattve HllL? 
li^d tbe Chftniber c^veiit for the eigp- 
tng cereinony in ri^dnpnition thr^ bii^ii- 
iieflu fiiduniiiunV lohjj^lundjpg t^i^tris 
tQ lidvance prfjliticaJ fft^bni arid mar- 
l^et c+trunomius throuirh Eaet-Wsffit 

^uintmrnd a bihaL-ral t>c^nii''i ' " h itdl 
ftCMjkinif Id fi>flU!r fr^EL- liiii' i I'l in 
€r^chfii>lm^ftkm since the Ttiici-lKTtJu. 

The? Lrpdt' £tg pi?ttirn^nl— in cQTijuitction 
*ith 11 difciftion mndo in Ft*bruftr>' b>' 
i^rt^iflidi'fit Hutth on u t^mvl^iH-in. of a IWIA 

fa CKi^cho-slLniikLLi ti> i^nttrr thi^ U.S. xit 
rt'li ■ II "I ' iri^ (MFNj tariff 
Mlt^:if,_f Jl,f•rt;F^ . , r| frjf AmH'rit^rt'H 

Pmfijfr^^cl triiilii.h j-.ii = i»?rfi. Among oih- 
^ \hiii^^ the liiWFT rtttes will miike 

While 

i*Fiiffrvi^g arL- lari^LT Lhitti lihost^ of 
firni!* itiliv rtifcd iK v^miT to 




»?p-r;y.n yVrj Jr WMr/j<i'r^' Atlfirtj Htimih- m^ijh a fmdp ^Mri juiffm'ii ihr t'.S. 
Chi iif bcr o/ Ct^itt w f ■ ? rr:. I VRh Hiilut is t^imff" m^rifibicr Mi^kaei Bmu ' rt ti^. 



*lHkft th}iilh. if they will m-yypL Csi^Js- 
?J**J** K^mdit lui payment in lieti trf 

' ' ' 1 Hinit'pi pii I . .. e (grtcidft I II a hai*' 

*^yirrTi rjr imfjur: Lbh.-jn Eirtd t^M tht^m tu 
*M>iiHutTiL^j-^, Th*ri^f barUT dt'nb v^^ill 



M^'in|5s will aecrav from low^r U^S. m- 

eKt4«ridLHl MTN mtes to Cst^n-f Mi 
if t*r^?f^tfl^*nt Rub^h hairl nnt 
wmiiri? " ~ ■ .faiikf^yn-VEiiuK ^uirhtl- 
nwnl t> u^j law JL u^pplkid lo 

ttat natK«n. 
Thiti itnLndnufnt dtini^^^ imik* iirt^fei^ 
to Cdnsmaiibil iiatiuiis that f-e- 

' ■ ti^-^t iilM^rtili^ril 

^?nfcj^nktjv>n ^t-ln hut itit Fiew prt^i- 

dont Blish thrit chiinp;oii ta-itl follow thp 
|jaflinfii<^nlar>' t^lucliniijf b CmtchoAlovii- 
kili Iji Junr. 

KvBl^ Ann^nciin flnn* with l¥i tnter- 
tait in UuiiLTiii^' l.liE'ir ^OtHh or Mf?rVh:t^H 



will b^tmrw from the diru^ trf^ ti^i^se* 
nwJBt S^)me othof key ppi^iofiiit of tht 

L'ounb^ ■ iikifl luid pay Air 

I ^"tfiDi* with l.a6*ph: 

• Giiimtntie ihHt hard-eurrencjr 

f jft triiiti^'ii imm^iau' ly . 

• Co-mmit Ciei*ctis>.slDval5iik to 
rt|*lrijrt1it^n i nK protect iota* on pat- 
CTiti. iTifiyrij^ht.'i!. iPttiivni«rk«r int*^|tmt- 
t«>d-tiJTuil d4>i!ii4i'ru^, and otlwr inti^iliH^tU' 

li fiirrint h nssntluT of rif^hisi. lo I '.S, 
L'fiiB|i4iiii!K tiial will makc' i{ <?ai*iur for 
tham to dci bu-MiitfRii m C>AH'hctiilovB,km. 
These irttlude the ri^ht to aili'ertkwe, lu 
riinuvi poU'Jititil cufltornwrii dl- 



INTERNATIONAL TltADf 



iwtly . and tfl en trigf ■ I ■ i li** 

tntiutorii. 

"The triide agrefetiit'-nt clearly ppo- 
s^ickia a uumkH^r of tiiieful >jp[JortiLnh 

up operations in C^echofilovn^ 

preflif^uiiL of NPD Tnniin(s (USA) 

liultiii^ firm bsustd ifl WjuhLn^on, 
D.C. For example, the a^nt^mefit 
hm allowed NPD Trading to leaew* sti 
fifBif^ in PraiTije and staff it with 
highl}' qimlifiieid Czech »^ticifin.k at- 
tracted by w'hjit Hifl5 further i^lls i 
^'emplayment bdet^tivefs.^' 
'Th«r^ are ai^s ^Iv^ndy that U.S. 

has picked up srgjiiEkiiTitJy'' m the 

Hiuifiirt.her, who rtwmly nttumed 
froin Pmg^ *Thei^ itre a lot of 
lis. hmmes^ pfpre*L*iitatives there 1 
ri]^ht nciw, -^^hlch wu?i ctfftainly not 
the a year Jigt> &r «re£i a ftw | 
inoTithfl A|Eo/' 

Ampriean Interest iti trade 
with CseehneJo'vekiu it^mei 
f™ii the ifitf.w of nmny esperta 
thmt of all the naimnw in Kast- 
em Europe, Czechoslo^iLkm n"icLy hnvt^ 
the beat lotiK-t4?rTE itructkiml jNiy>ntifiJ 
for comrrnm^i' with the L'.S, 

C^ocho^lo'irakui^ which k fiboul the 
Biie of Xew Ywk sitate, has appraii- 
nmtely J 5.5 mHlian pee^>!t? Tlu* pcr-caps- 
In K^mrt! of Lhe niLiianEl (jmdLicl 

fn Cii:echo&-iovjikrfl ^LVi'ra^F:hi n littte over 




The U.S. primte sector 
mmt do the mmt to help 
CzeckoshmMfi 



I nwnt of State. In cotnpim»oDf in Po- 
lurd. the per-c^ipita s^hare of GNP b 

\ ^btjut srr,2W, ;md in Hungary it ii abftUt 
riJpSOO. AcQording to the US. D^p^rt- 
mtni of Commerce, Cs^diosEavnid^'s 
foreipi debt, ^ibout ST billioij, itt the fiee- 
ond-lowFsi in Eitsstem KiiropBr uxue^sd- 
LOg only HoTimrLia'& neglijafib3e tJi^bL 

r C^ho^lovflkia was cjretit^^d from the 

I bresLkTip of the Aiifitro^Hungsftriao Em- 
pfre in 1918, and it wttn tho onjy Eiaat 
EurrjjH.^iLii *?r>ufnr?.' iff runintain n rJ^rtiu- 



nitMnUirj' dernotrjicy betweeii thi* two 
World Wars. Before the CommunJit 
Lak^iover lafttT WorrJd War []» 
C^h^j^aluvakin wnst the mOsL techno* 
Ingically i^nnced country t*f rfr!. 
gion. Tlie dotuitilasug. arriDnjf reponaj 
txperta iB thai ev^ii 4CJ y^wr$r of Con?- 
muniHt potstical nite and centml eoo- 
iiomje plain nitig did ncit enldiciite the 
C/AHiJis' paljtie&l ^\ti induB trial kmw- 
how. NonetheJesap Cze^hoiluTakia 
hais a lon^ way to go it> refining itB 
di*m(yi'mik and economic vfliriintry* 
'TmrtiiTul thin^i. tind ^ttitildf^ atfl] 
are mi^niiiK in Czechat^1t>vakia n^ht 
DDw/' ad mi IE Andrej Barcak^ 
Cm'hosilovakia'ii tnitaiBter of foreign 
tr^e. "A fiill-RCJiSp. democriicy anrj a 
murket efonomy lire our ^^uiiJa" fol* 
iowioK ^ iraiinition penixf Imiing m 
inori3 Lhwi two to thre*^ yisra, ht 

■^Th^ Amiirimti adminlstnitjoti k 
doing a. Idt'^ lo help C?:nchoii)f>v^iii. 
achieve the!i>e goak, say 6 BaLrL!ukt 
who fligne-d the bJ lateral trade ugree- 
nienl for the govi^riiineTit of Pr^^i^h 
dmi BMvel, "byt it is up lo the prt^ 
vate BSfltor to do the most " 

Major help from the private acrtJOr 
includt?H thai L?f the U.S, Chamber of 
CommercE. 

The Chninber's President Hkhard L 
Lfrsher met in Prague Iwjii Wi with yfB- 
dalE of Lhe C'zeeh gcivemnieriL und thfi 
Communist Party, Czi^oh busineei^ lead^ 
era, and itudents of the Priigu^i" Univer^ 
flily of BcOfiomie^, 

A iTiotith later, vioJent syppre^sian of 
stud4?nt defnnnFtrators prompted a gen- 



Forging Trade Ties 
In Eastern Europe 

The kickoff N>'. #^nt af thi? ru*w EMt Eu- 
n>|>efln 'f ! T^K*hnicttl Assi£tEnce 

Ceiitier ll: i . : . . * of thi* US, Chamber 
flf Commf rce showed that U.S. ^Jonipa.- 
I lies Bin? intenaely mt*^rFftled i n espbr- 
in^ busiTiesii oppgrtujiitie* in the n^ 

The twt^diay sycnpOBSiim, **DnSnif 
BuF3mr^?tf^ sn Ea^ti«fn EtarR|.Mf imii the S?> 
v'tiii L'nifln. " dnm more than execu- 
tives {mm American biifiiiQese«« Of litl 
si?^ arid rill indii-' ■ ' th^ Chamber 
rewntty^ and an "iC rei|lJestn 

fw re»ef¥fttiotis htui to tuftiisd down 
beciiqii^ of gf^ce hmitatioTift, 

Syniprj?iiiam (wiftiFijKoitif kiclLtiied ea- 
fierts trj Ln tentHLtiomil trftde and iinan/et* 
from the Chanibef and ttie T-S. gOVffro- 
TTiflnt; ftcftSQr ofRtiUiis rjif Qyljpirifl, tte 
Gernmn r>eniDcnibr EqHiblii% Himife^ 
tjfi ind the Soviet Onion; and the LnLdv 



mirii.'iterft of Cj&echoRlovHida, Poland, 
and Komeuik, 

The evenL. cfO-spoiisoned by the U.S. 
Department nf Commerci?, markefi tho 
lirsit tjme that Amerlc^an bu^tne^ rEp- 
j^sentativeH were nMe in meet with the 

f Akj irakers of t\w t!,S and BiMftenii 
urope to di^cnaR trtiide and JnveHtnieiit 
opfxirt unities and pri-jtifemii. 

The j^ym^iofiium presented ^% unEqiie 
<n ■ ■ ■ \]y for companies to ^et h 
!■!■ "are of the ehjingiiig rHdiUcal 

and jiivtatmoTit climtirle in ihu ^eJ^[on. 
beyond the headlines/' say* WilLuim T. 
Arthey, the Chamlker's vice pre^gidenl in 
charic^ fif itn IntumationuJ Di^-isioii. 

KETTAC the ChamherV r^pun^e 
tci the flood of reti^estJ^ for adrie e md 
aasiistBirfce*' from ofhciflla of sJti,- ri*hW 
Eml ^ • \€im a£ well 

k from: ^*yon*l* member 

^ llroui. 

Archly aays the Chamber haf imm 
recelvjng up IM) phone ealt$ fi dftj 
from Gompftnies— many of them small 
5 firmsi— rc^piejcting Information on do- 
I inj^ buHine&sL In EftAti^rn Kurope- 



EETTAC'n ftimices for firmfc eoiiRidr 
ering trnde or bvcstmeut in the S^^viel 
Unloii Of Eastern Eiirope kdudei 

4 Providing materialii ettspntial to 
huJJine^*^ trsiiTfl^ictiocis, including unaly-^ 
sat of ' Eiod buKhiesa mnii- 

tibrtis, I '" i-il liiws, a.E]d ftnjtncing' 
laptionB. 

• Sponwring tradti md Investm^rtt 
n^ifiN jgns and mnductin^ Heminiir^ 
lunnpr ht^h-level oflkbdi^ fnjin the U.S. 
and RftiJt^m riurope itich m the juBt- 
eoneiuded ayinjM'hJLum^ 

• LLibbyinf)[ Ltii- UJ. ipmrmnimt 
«ajBe n^criirtions tPti trade »nd iiivcitf 
ment in Eoatem Eurofffi H^ch m (MSfl^ 
tmh un advan<!ed-t£ehnoloir>' ejcport^i 

EETTAC and another (^hiTTiber afflU* 
ntVp t|i0 Center for Ifiu^miktioiml I'^^ri- 
viile Enterpris^e, u-Jbo wlJI pnjvide the 
Soviet and fcae t Eurojaean g£>vemmeRtJI 
smd husinf'ji^ crimiTninstieit with e^^iert 
technknJ advise un nitiiiUtinrnj? their eur* 
r^int market-ei?on»mic rcforw und 
mp]atin(rnew onen, 

For informs tbn on EETTAC, emit 



^el] itrikc in support free etfH!tioiui 
ai>d ptsliticail plumtmm. 

D&e^^nibfir, iijiij formci' pollEiciat prirfDJi- 
er Viiclni' Huve! becafni^ C?^tioslov^L- 
kia's fim iwn-Commpnist head caf filHle 

Subeii&qu^nlly, ofTicials of the Cenlcr 
fpr International PnVate Enterprise 
(CIPE), aji dr^^HEiLmiiirjn ELCliltated with 
the Ctiainber, viattinj Pn^ruiJ to dOD.^id- 
er sebctive funding for the coontn^'s 
emerj^fng? (iriviite busineM HfCMfirr 

l^^hcT (explains theM* Mid oLh^r df 
his dr^niAtiiian's; efftartg in Extern 
EhiTDpe this wtiy: 'Trhc*iS4f nfttknut liave 
b^n set fri.^ \rirtiiBliy uvemighln bill 
Iheif are iti-eL|Uip|^ to exploit thi?ir 
sudden piod fortune. Kjcporting capi- 
tfklisTn tJu'rie ftflmtMMc]^ thsiE iKj'tHlEj li)^ 
b*r dorse, aad liie Chaiojber kiiows how 
to do it." 

In helpjn^ Cseecliogkyvtt&ii meet tifi 
gEi^U, ihv U.S. [invtite fKtar jiI^d will 
openinj? new rrmrkctif for Araerkpn 
l^fnods and services, 

Bheik-y flsliiraithp a U.S. Cflnsm^TC*** 
DqparLiTit^nt t^ijjyrt on EafsU'ro Eumfjo. 
eatimatfcfg thut CieehdslovakiH repn?- 
S4?ntB ft markut 5>f iiboui *4 hillkin for 
^wMia protlucttd in Lite Wv^t It even ji 
friiciion of that tPtwlo potential were 



In helping 

Czechoslamkia mmt its 
goals, the IIS. pnmte 
sector also tmll be 
Qpening tww markets 
for Atmrimn goods. 



reiili^d by U.S. compani^j^^ there %'ou.fd 
be an enormotiiH jum-p in Asuorican hmi- 
N*jf>fi. liclivity tn CzeGho?tl»3vi4kia. up 
from thj? atrpiruxiiK^atL'ly $^ pi^ilSiDii in 
goctd^ esport£Hi by Anwriciin Brmi in 
IftSa and Lhe foiifrliJj' $87 millibfi in 
Ck^cIi productft iFfijjorted i^mo tht* U.S, 
thjiL yetLT. 

Triide hetwe^ the two emintriitw in 
hfct^nl litnrt*fi h?^ ' 'ujfrd Itiriiryly to 
CzEHib impiirtf! n: ; ,iEid skirif^, fihen? 
and fabrics, tobacco [jniwdyctA, inii<^hin- 
ery. md Tn^wuring luid tnbcraUiry in- 
frtf umeiits, fiaiy» Galbmith, and U5. im- 
port^ h»ve bet^n mftinly tmctorSt 



jslaBHwarfi^ textitea^ nnd footwear. 
"However. reeipnMml MVS tariffs can 
btt ei^p^KitJ^d to bn>ad^n thi? rmga of 
prtsdacti tfxchan^^ed bL^tweea th*J two 
counliies," ti^he gays. 

The best tipw traik itnd inv4i£ttin«^nt 
4p[Jortullitk^ for U.S. fsrmft strv in the 
&hoE, gluaft, and some other light tmm- 
factiirini^ indufitrieft '^favored by fov- 
erninent at thin ttme," aecosfding to Bar- 
eakp the Czi^ch tmde jinjnitj^ef. *'Lols of 
opportui^itieE^ Eilao eictsL in the lervicfifl 
sectora," ht> add.H. 

Tb^ Conitn^iw D^ptirtrnent hapea 
help U.S. firms identify those opportu* 
tiilit^ in Cz£fdioflitivikb throuj^h a vari- 
ety of pfogTvmji. Comnit^r&w pljinji m 
open a Foreign Comnierrial Serviise of* 
fle^ in Ptai^ue in lute summer. 

[n addition^ planninic trude niiJi- 
sinus Ui CisechcjHlovflkbft thiii year for 
American mMufacturorw of jirodncita 
for ih^ tei£t:oninsunkatioriEi., focKl jmci- 
cen^in^^ ^nd pUE^kai^lng. enriruian^otaJr 
and poihitkHii-contrml indiiftiries The 
Comm^mu iJvjmrtineftt uim spon- 
sor a U.S. ejthibit ni the BriKJ Ititefot- 
tionol EngineerliiK Fuir, Sept l2rW, 

For mor^ infoTTnatkjnp m\l thf? E^t- 
Eurcppt^ li[ij§lne£A Infarnmtinn Cen- 
ter at the Dcip&rlinent i.>f Cotnmttrret 



MAKING A PROFIT SHOUIDNT BE A 1AXING BUSINESS 




In eabiem Nebtaftlcm we've made 
Jitjrc it Kn"t. 

Busiincfis lujt incenti ves adopted 
by ibu Nebraska Icpi^iUHorv sfi 
1^>K7 h4ivc ^itriiLicd nciirly S2.4 
hilbnn in tie^w bustjiess invtsi^ 



wtm%, muted mum ihm 2 ! /KM) 
new jt>b^ and leoerj led more 
Eh;^ii 200 ntw- pri>j^c;t^ or btiiinftss 
tKpan^oiu. 

The Oinaha Publiu Fcrwer Distrjirl 
en buncos llic bii!^ine:^!i clinialcf. 
KKi. prtuvidini; an abonditnue 
low-ccn^i power to 1 3 ciii^cm 
Nebra^ska ctiyntic^. Because wen; 
u cuslomcr-tjwned ekvirii; utility, 
OLur electric ^ite^i nife jnionj; the 
lowi^t in the csiuntR 

Ncfeimk ti\ hijhly cdticaicd work 
force iht* btr^i example of the 
Midwo^itVslfLKJp work elhii: 
Buvini^iw^ hen: benefit from high 
wijfker productivhy. low mm- 
over, law iib^enie^ism^and few 
work slopptijec?^ 

Fifially, wlihi>uj£h dite cos^t of living 
is low^ we dtin"t ?i^(tifice the good 



life. Wc enjoy a superb ballet 
hympht^ny, ttndi>pera company, 

well as fine muwums. 
tbomughbrcd raciti^j, TripJc A 
baseball, the College World 
Seni-:%. Big tighf ttMsibalL rela^ting 
aloffig the Mj^jftouni and Pluctc 
Rivers - and mnre ReM a.-^sured 
. . . ytiu'll find pk*niy sif way^ lt> 
cfijtiy ihc pn^litscyou mwl 

And wc friendly. PIcaiwc ciill u5 
wiUi al J ardour qiue^itdiniiL Well 
convince yw thai making a profil 
is NOT a lasiftg bujiiness in 
ea^item Nchni^ska 

Gar>' f^wm 
Omaha Public Piswer Disiriet 
Area tltvckipfncnl Manajser 
444 &iMth iCMh Siri!^i Mall 
Omiihji, NR 6» 102 2247 




DFv>ah« PiA4kr P&wm OMim 



iNriRMATlONJU TMOE 



Ten Common Mistakes 
Of Potential Exporters 



In Meredith wniwu'ii daeaic musiealr 
Thf Jlfu^if Man, the openiisg acene 
erptsfim^ the fl^thuid^ of [owa. The 
first QiQ^iral number is Bunf^ by H 
group nf tmvi^lin^ ealesimen, nMed 
tfm^lftfr^in thoie days. "fiMir muBJcal 
message ie that t^ be ^ tnily liUt^ce&sftjl 
saleRin^p 'Tou g^ottE know die t4'm- 
Ifijfy!" The le^ jitDgsr iti a s^ukfim^n of 
Mivite. ljiiAgiii&, [f yoQ wtLl^ a Triors diiil- 



ttifll in siika there fe no aJtematiTe to 
flluf^ing- through ih^ mud, wmt^f^ iind 

For 1 poteiTitjat e5t^^Q^t«^^ tht* first trip 
abrntid be extremely Bli^ficairt 
[ifeionf^ rulationsbipiR. tmn <I«v<?lop from 
this first sortie oversell^. Steady, grovr- 
ing can rmnK or, if the ctistiiby- 
lor selection wim ilh^dvhni, a steady 
stream of heaidajjfit:^ and probliinis. Il ui 
worth th^ time ycm take for verj? care- 




Wifm four lull ri nd the prohhmM gau fcm, 
jtmompli^h your ^i^Jc^lrtscaL 



leriging; aasifnuiiait Uian s€?I!fcig 

Selling in thfr Qirer^eas Diiyrkc't as 
a u redly, eaAier thu ^IJiti^ stnyib 
iCfiiAA the Middk West in the l!r2Qa^ 
but the aditioniiiokii "^ou iifotta know 
the i)^iTritoir5^" etil] applie^s. 

If thert k orM? ^E3l^t^iT^U mh that all 
«it|^rie^aHl irtt«mntiDnji] loaniigeti 
Itgree upuHi, it i& th tec There i* no auhstl- 
tute^ fat fettini^ atit into thi? m^ket- 
ipil^ On« veijij*rftfi calfe it "ftMit^nioK- 
gflif/' a Bfitigh ti^rm that m^i^ "te^ 
trgi%e like an iulanLirymiin,'* implyinfi^ 



I ful prf?paratfo>n and pJanninfr. 

j Herfjj flfl compi^^^d by the IIS^ tteppj^- 
m^nt of Qiinnser^, are the 10 most 
dommrrn j^enora] TnlREJ^ktn of fioU^ntia! 

1. FnLLurv to ithn^\n iiunl tiled export 
counsicllnE nnd to d^v^lop a mau|ft«r 
fntfymuLinnul fiiarki^Linp jjilun before 
ffUirlini nn cuiKiri hu-^inrjiis, Tet ^hu* i(uc- 
ce^Fifuin you mnat fii^t eih-urly Ai*htit 
your k^al^T objeeUveSr and ihe 
kim you face. SecoiMlf joy muBt dU^v^l^ 



op a definitive plan to accompliBh y^ur 
obj(!i?t£va9 deapitq the prahjem^ b- 

Unle^ you are fortunate Qnougb to 
pOii^Bs Ettuff $ritb {!oiisiderable ex- 
port 4?ii{[M*rdBe, you wiJI not bv. uhlf 
t&k^ thin cnlcini fiml BLep witholit qiiaJ- 

2. EnsufVicifi-nt i^ommilmiml by lop 
munagc^ment to overuomt' Ihe iniliaE 
dirricuUi«$ and rlRiiniMal require- 
mtf-nU of enpft rtinif. 1 1 mJiy Liik4i m^ort! 
time and t*ffort t*^ iifitablieti your^ielf En 
u f^\m^ rrturkt^t tfsun in dometiti^ onffs. 
Althou}^h the i^ariy dt?]flya and cosb* in- 
volverf in esfjorlinK niay difFLtiult 
to justify wbon comparted to ynur efltab- 
liE^hed domcf Biic tmde, yon .^ihould take a 
lonjf-mngfe view of Qiis picwess md 
^haphoj^ yonr intcmntjona] marketinjf 
effortR through thea*^ eEtrly diflk-ulLies. 
If you h&ve laid a ^ood foundiLiiMc? (ur 
ynnr export by^iiinasE*^ the bei-j-jtitii ije- 
rivi^d ghduld (iveniuElly outweigh your 
inventm^t 

% tnsuiTi-rienl rare in selecting for* 
eign diHtributurii. Tht H*^kMrtiDn of 
foreij^n distributor is crndnl. The ctrni' 
jjIkationM invntved in oven^.t*Ets tftramy- 
nic-ntion^ anr! UTins^pormiian rtsquire in- 
taniaticinEil difltrihuturA to afiL with 
ifr^Eer ineiependenct? than Lboir domes- 
tic counterfjam. 

AIko, ftince ii new expiirterV hktory, 
tnid*.*miifkis, and repuUilion ty^ nauuily 
unknown in the for(?ij?Ti markcU th^ for 
ei|fn sruj^lurnerti w!]l hlly on iJie AtfehgLh 
of ihe distrilititop's reputation. You 
shDotd thi^refon! conduirt a parsonfti 
f'v:ihi:stion of the perfionnel hundiing 
;,Mui .K't^ounl, the dl>.tribii tor's iafili- 
bijf^, and the maniLipMnenl methodii ^m- 
phjy^, 

4, ChaniniE ordeni frrtm around the 
wftrfil inMtead of eAtabli^^hinK n hii^^is 
for prefi table nperationfi und trrdcrly 
growth- If yoi3 espyct diMtribuiors to 
afitiveiy promoUr your ncetmntp they 
moit be trained and a££iglx.HlH mti thoii' 
perfomisuiGiJ mujrt b© eontinuaity tnoni* 
tortKL 

Thm rchqujm a ounpany markyting 
^itN:ut]?e fej either yU\i t\w diRtrthutoJ' 
often or, at a later sLAffeH (jerhajis evifii 
be pennan&ntiy located in t}ie diNiribii' 
tnr'a geogr^bical region. Tberi^foJ^*! 



Ifymi ivmit ii) creaf(' fnarketjor your pn^iiui 
m^rtyem, mmrnher Ike amUnal rule: Tliere is m 
mbstitute Jbrgettbig to know the territory. 



tijew exporters Etiuuld oonDt+tatj^ie theip 
etroHjs in onm of two g^o^phical ar^ 
^ until them k itulUdt^nt business w 

Th«n, while thfe mitiat core area ex- 
panded, tJii!! i'sporier n^i] ms^ve into the 
n&xt selected gcoKniphi[!ai luren, 

5. Nf^^kctin^ e\prpri liuiinegii when 
the majktt boonu. Ti^r) miif^^* 
L'ompjuiw>t5 Uxm l^^portlng when by^^i- 
tiEM. Eh the Uniltfd SlateM. 
When dome^Uc bui inth^ s^Uftn to bof^m 
Hgnin, Ui^y iMFf Jerl thcjjr 03?port tmde 
err jrtlelfAtje it td n £ec«]ndiir>' piu^. 

Suc^ n^gleet ttan ^rioytJy fninii th# 
b^id^ie^ md fnutivatjiijii of their a-vi*r^ 
scss repTe^niaLjvFji. stmnglitij^ th^ir 
awn <*^t|?ort tnirto aod kflvjpg them 
Without ructsun^e when domentk? burth 
m^^ falls dff once mor*?. Bvon if domMs- 
tic buflin^ remRima fitronK. thyy may 
erveitluallj^ renibitf LhaL thtiy hrnvt only 
sucf!f>e<lc!d in shutting ciff a valuible^ 
sdujTc of odditioniil prtifitii. 

6. Failure l<i IrcHt Inlernntifmail dts^ 
tribiiLflris on iin equiil but^b with do- 
invslit' ('{lunicrpBrtei. Oft^n. cumpanit^j^ 

tnjt iriHtitiati^iiml lidvertkiiiif aiin- 
Jiltgtifl^ spesmi discoanl ufft^m, Malts- 
tncontiivc pm^miTiSH spiicia) cj^edit tc-rm 
pHil^niiTTB, wjirraaitj? olT<jrs, etc.. in thi^ 
U-S. miLE'kel hut M\ to nuike flimiliu 
fl^iistance Aviiltabt4!> to their interna- 
tJonal dlBtrfbtitChrB. This is a mblflkt 
thnt cun dt'struy the vitality of yo^ 

T. tJnvlUliiiTic;ti« to rufidifv prmlue'ti 
fo m^i ref ytttLlttiti nil urn I iirefer- 

*nce§ nfi^tber countries. Loail H;ift'Cy 
nnd Kp-curity codes, well ite iiJiport 

rii-|.riri5, QililMrl In? by for- 

'^^'11 '.liiilribiitnrw. If ntfc:*«i3&arj" niudlS- 
^iDiifi are nui nuiek^ ttt tbo fnctiiry, the 
daniribHUir niuttt do tJiem— u^siimllif ni 
?r^t«r coal and |nT}m[iA nrot m well. 

J^hould qIbo bt? noced th.lt the rth 
iuJaug amalkT pnsfit mttrji^irr miiken 
the [ij-coiint ksM attractive to dn* d^ 
tributor. 

^- Falluri: 10 prim fki*n iicei^ liiiil mir- 
J**'^? rudHsuj^es in loraJly undrrNtiMuJ 
^^^Wajten. Althmijfb ytiur difilribuccir's 
'^ikiinA^rneni nmy t^fH^iifc En^lwh, it 

Mnlilti-ly thflt nlJ i«Jilf^ pt^fjtinti'l {let 

#wrjct! pt,*raijnn4.d> will hfctve tbU 



I ea|3&bil]^^ Wtthonjt i imdeT^tMid- 
Ting Git ^le£i mc^atagii^ or i^rvice 
s^mioryi* these peraompt will be lei56 

^ effective In perfQrmbjf their f unctiijn*- 
For common ^arij^usig^ Jifoe Spskfiifibp 
PreiKh, mjd i^^^rmun, tranilAtkiii 
Servian 6ijf«^ ntadily amilabk in. the 

I United Su^Uai. Hsiwever, for Iras cmi- 
tmn kn^itage^ ljk«^ Thai or FinnUh or 
Dutch* your disirihau>r ean provide 
thiit eitrw Mirvlee. 



(^oni|Mtkies ti> dinnilft lotemfttjoiiii] toAt- 
k&tixig m !i imply nat feiisibk. Yet rtear- 
\y any prfwJuct that can compete m a 
natiomil bttsk in the U.S. ran Iw Jitit^ 
Eca&f ully markei4?d in moEit marki-H of 
the world. 

A licimflinn qt pint-venlure lurratig^ 
vcmni nmy be the simple, prafit&lilf! inr 
Awcr 10 your resienFmtaoi^. 

In. geaeraL* all thjLt ne^ed for ituc- 
in tuitig' the pruptir 




iwfi^^h^j^Mf aw tmwslatsd for foreign marki^i^ 



i« FtiEltire to Eimiiyer ukc of un 
|Kirt^niarui£eint?nt cMiinpan_v, [f a firm 
decide it can mil aJford its own e^fM^rt 
deportmc^nt inr hm irittA om iinnUDceitfi- 
fully )p it jihoiild cotinider the pr>Fi$ibjljty 
ol uppoinlinii^ an appropriate e^cpart- 
[ruiniigeitient rampany. 

]0h FiiiluTf^ to cwnsidcit H^ehninir «r 
jniiit-Teiititrc u^mmtnlH. Import ft^ 

rttrifUnnfi in ^sortie rt:'nncri4^s^p irwuffi- 
ci^nt f ■ ■ and liJiEncitil rosoyrces, 
ocj^lUi - - ; product Ibic caij^ many 



§Oiiabi!iiti«ii of m&rheting teeh- 

prtJfide^ii of world widt ma rMM^ fir 
thf rfirkt^T Ptn (\ Thh nrtivtr wajt 
ts^fpi*'*} Jhn^ inrnk Tlie ihi'^ And 
ftboo« Of lnl4.-rimtji>riiii Trade' A SmuU 
Buainm? Prinner Cop^^ight (r/ /Mf fif 
j Roprr £ AHelL fteprin fed bff pi^rmyjh 
! mon of John Witt^if £ Sum. Im. 7b 
' -'loA, mil tht puHt^hwr ai 



LESSONS OF lEADEHSHlP 



A Strategy 
For Growth 



As the U.S. Chmnber)i 
nrii^ chainnmi, James K 
Baker is eficotunging 
Aim7imn busing people 
to compete aggj^sffimly 
at home ana 'abroacL 



Albert tf. tlDlring^^r 



The charictirr of CoJuinbn*, Ind.f 
lutfi di^g^ LittTL' ^mce 1955, Llie 
year James K. Hah^^r <!anw m 
town K divisioiiaJ salcfi 
flkjtEr for Amn IfidtL5.tri«!i Luc. Cuiyrn- 
bm, m^lhd m farm covrntry W mh^ 
»»uiheast #f lndiajadL[H)ll&. ta a ctiy of 
vrhet^ hom/^ still have ixtreh 
ewingn, mofit [»eop]« shop in ^cnftlJ 
«tflr«fi^ and tlie bne«-!Erjed sLife^ts are 
free of trafr^c t^Olag^?6lior^. 

in contnw3t Amr^ has change'd vTia% 
In the 35 jears sinirj? fisher jdiofrd Lhe 
flmi jiat out of the U.S. Army. Tn the 
ttdd-lSSItep Anin wius cpg^ged in su^^r- 
al bti^ine^iAGfl. A prindpftL 1:311^ WiS s«U- 
iiig about S30 million a year of new-car 
[kRm to thfi Bi^ Tht^ U.S. aytomdc' 
ers — Chrysler, Fsard, mid flen&ral Mo- 
tors. All of ArviTi's produc"tH wt+re mjui- 
ufiii]turi'd by th*; company^s ^,300 
ployed rndbiui. 

Arvin eacptJtrtB re¥Giiiies froin imleH □£ 
Dfiw and repLiictfMricnt aulO pfcirls to e.t- 
eeefl II biHioti this year. Those parts 
sold in more %hm IW cfluntrkw. 

Arvin still employa about Sh3O0 {peo- 
ple m m Tndisina ■maniifa-ftij ring pSants, 
but 11 elLeo hujq about ir>,iKMS employe 

Much of Arvtn'e emerg^ence m an 
KUlrimDtive']mrtK mtmufacttirer of 
worldwide ^npt cfiim- ^ince 198 L 
when Batccr was it&irio^f the firm'ii 
irhairiDaii and diief ^(^iriitm? oflii^r- 
Don laequeTill y , Baker 
will be sptfEtkin^ from 
Mraoiuil esptrttfilue as 
h& travel* throupiiiOMt 
Ameriira m chairmati 
of the U,S. Chain ber of 
Cwomoierue for l9&0-aL 
In thst role, hi* wfll ell* 
i»iiiraga U^. bUKiH&i 
people CO compete 
gr^fl&itf Jy mth foreign 
ebiBfKQ^ ft^f EfalUB m 
the U.S. and ahmd. 

Baker u^umed the 
top elects pQ&i nf ihn 
warld'^ largest buai- 
nw federatioT] nt the 
OmmberV receiu sn^ 
huaL iMfFting In Waah- 
IHftoii, D.€.4 sa^iceed- 
ixxg John I4- Cteniteritn, 
daauTFLEiii mid cliief 
terative officer of ikdl- 



Baker, 68, in a aoftirpotet^n man, Hlfl 
reaierved^ mirasurtKi tnunner reflticts hi& 
Indiana ijpbrinirin)^: He wa^^i bom in 
Wabash^ attended higb .eH]hcK>| in poiirby 
IrKlkn^pcxibp and received a bairhelor'^ 
d^l^ruti m [ihjsitA and mathemstiirfl 
frcm DePauw Univeraily in (jre^oeas^ 
tte. He ventured nut af Indiann. to earn 
an M3*A^ from Hjirvard University, 




imm i. iillir, chftirmaH and CEO uj 
chnirrmiu afihif IKK Chfifribfr of 
that nill top j4 wimt'a iilofxiilg 




4 



Using hia acience and management 
Bkill^, liuker worked htr way up 
Uircnigh the management ranka at Ar^ 
vin^ artd aJI thf^ whik^ \io wm watching 
the iL^Johul buisineM la^idn^ape chMige. 

In ihc! yearfl followmg Worid War 11, 
the Gig Three automakers of L>etroit 
were the kingy. of tht* rr^tiid, and a^Jtiin 
parta companieM sufih m An'in could 
irrow and jirttsijer miifrely by Hupp lying 
raanufscturers with teehtiolo^eally yp* 
tcHifite pnoductK. 

Bui the aiito-parbi indu£.trieA of 
EiiTCJiie and riii? Far Kmt bepin devel- 
nping, foreign campptiiion b4*|ri.n 
■ ■"Ti^nnjc up for U.S. etutatnnbilo maniJ- 
ll-. 'urers as^ wyjj aa f^r suppliers J3uch 
aft Arvin. Sy the time Bilker n^i-umed 
day-UHtlay Cf>nu\il of Arvin in ISWl, It 
appari^ni thsit tb« cornpsyiy's eonv 
fjetition and rt^ ^ntwth potential w*?re 
larjftfly outaide the tLS. 

'HVe knew bow lo make money in 
auto parLB, mid wc wanttd to oontiiiue 
to ?up]M,5rL (Ji^mrmJ Motors, Fimli and 
Chrysler here, but the U^Sh and fJan^fida 
were only 25 percent of the world mar^ 
ket, flfld wfi wanted 10 ftxapfjort other 
markelii ttrnj" Baker wayH. "We LLdapLtKl 
atl attitude that Am^jrica ii? but Dtie 
player on a fi&id that entompas^MiB tlie 
entire world and pbumi^d our »tT^te|^i!i(' 
iccordingiy." 

A major component of Arvin^s suc^ 
£3es5.fcd growth Htmtegy has bivolved 
ai^quistitian of .Home es- 
ijibliivh^d foroi^n flrm^ 
und joint ^-enstures with 
ol.hi^rit. Ffir *^'3tatMpleT In 
l*i85 Arvin aequirtid 
Sehradtr AutomottveH 
a lire- valve tnnker with 
:ibnL]L t^ii milliLin in 
•ih - in aljout 125ccjun* 
- . n\ woHd-njarkei. 
^bare atiouL M} [wr- 
i:ei]L A year biluf. Ar- 
vin purchased Manh 
mont Ckirp.. maker of 
^u»£ptfhi&ion and ej;^ 
hftust ityatems, a ciim- 
pnny with sub^'tantlai) 
Aaka in E-urcpe and 
Mexico. 

Owpite Arvin 's tre- 
rFienduus irrtjwih in ri*- 
I't^ijt y#ars, Baker bp* 
injiiated th&t the 
the compaiiiy'^ mr{^ 



V 




nam a 

JAL KIZUKI 
AJUD GH YOM 



747. 



At JAL* don't iust have mo- 
chanics Wo fiavG kiJiiki An elirn 
i^orp^ of eiignic^jrs who uri^ oe"?!'!!^' ! 
ta their own 747s 

Be&auM oSich piciiio lb 
on Dtno Ictzuki ii^^ni. enctikh ' .ki r . 





UiHqu^ tti the tm^iitjiss, this sys 
t»m luis tlBlp^d UK iTi.-itnitaini ihn on 
time riepurHiTtt fecia'rdi yea* nf1«r yf?iip: 

And helped mninTfiin 41 H/ery 
comt<irt*ibl& reiJitionship with aur 

pilS30ri||13f^ 



J4L 



Japan Airlines 



A WIRID ir IFFFEMMGl 

Orel* Na ? <w H#4d«f S^rviC* Cifd. 
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LESSONS Qf LEADERSHIP 



mte it&S r^Tnam tcaiL It now num- 
h&t^ abciul 4D etnployccf;, and 
mopB tbau fouf la>"<rfs of mn^e^ 
mcnt ^epariLte divifiiqn preside nts 
flmm faetorj- workem stnywlKJpe in 
the woriit 



N; 
; 



encqAing aaIoa buf^ and a 

I tiare did not pmtpct Arvin 
from i-ornpt?tjtk3D fn*tjblemii that fJ^^^ 
seiibed Itvugh chr.ims ^iurLtig Hie Lfiito 
ISKte, In 15)^1^ and mi, &botit itTifP 

in the Midwest. V/^ges- in those 
plmiU xvemg^ Iti Ui SB iui hmir 

th& f<«giort— pIsLEStg Lhut irvere at te^L^L 
40 ye*f^ old— were covered by tabor 
a^-:ifTn€?nEs ciLUmg far wHge^* of S3 
to $12.*50 afi hour. The Arm's spLiotis 
WOTC cle&r; Qhut down its Midw*?»t 
pbiQtB And rrloc'ate to low^r-cq^t ar- 
eaa, or ufgi^ ^nsjjliij'efe^ tike ^^ignif- 
kmt wrjiLgG cuts. Employe*?* pmclif- 
mg\y accepted the culs. MaiiBLf ement 
did iu im% Uh>, n^ith Bak^r and othi^r 
top-ltiv^l execrutivps of Amn iia!L^pi- 
iftg reduced !>0nkjhenBiition. Consequent- 
ly, iwiyis Bolf^rp "new business begmi to 
Mow inirj. those plants." 
Baker lap Arvtn's foireign and do 

^ now, odd '^Diaw pfioductE are i^Kpeci' 
^1 Ui lie major eontribtilor^ lo tutur^ 
growth We b^ikve will aventge 12 pe^r- 
eent a year.'' 

The*e new prodticli will flow frotn 
the CDfiipany's fitmng coTTimitm^in t to 
mearch mid eievelopment. "Jt tB di^ikr 
to Ti# thst world ^:]ai:^ cumpanieit iiiu3t 
luiVif a sflroniE L^chnolog^' IvfiBg/" Eak^r 
iayi. To ataure itielf of this ha^. Ar^ 
™ ffiuploys approxtnmt^ly JfpOiPO flcien- 
tisis, enpt^ra. and tai:hnjt^i«ii& work- 
Jng ill 14 ne^qnnl technical t*^nttrs. 
Thfrst^ people Hr^ bvo]v«4l in ei wid<> 
range of j^^seiiich projocls. Baker, 
'■Trom fJevelDping tii^'-h'twh auto com- 
ponents to improving auto mfvlj to re- 
seart!iajijg n^w tnalerrals for ton^or- 

One result of Arvin reseanrh ef- 
forti, a pmduct to be on thi* roark^l 
soen, \m an electroiuc tire-pr^s^if^ dis- 
play fdT automobil* irtetmment, paneb. 

Arvrn haii ^i^M lis prodiid;! in Japan 
for yeartt. (t also Kupplij^ the L'.3. 
i^perslionjs of several Japanese mXD- 
makerSi through an Indiana-baeed joiot 
venture witli a .lapan^i? flriri. J^ingo 
IjuL Becau^ of his expcrrionce in deal- 
ing with the Japaitetie, Baker siavEL, 
African byjitiiwi perppU^ freqiu*MU>' 
Irak him why Japan ^mtns Lo i3Jtp@r- 
feHnn tlie VM* in intemiktionai trado. 
Wany of the r?aaon£. Baker replttii, art* 
i^uiiyral- 'Tor *^jtm|ali?, if you or I won 




/or A n't /?yffifj^rt^is .^i^t^red thi' 
mim of h billion a ^mr. 



n lottet^^ we would ^ out aiid buy Lhe 
fsmde«t car could thhik af^ aiird it 
rnSghE be Gt™an or Japfuit/Ac;" Bak^r 
says. "If Lhe i^ajiie thilii^ happt^ned lo a 
Japnne^e j»#r$o]i, he wQuld go out and 
tiuy a Toyoia or ;i NL^nan or a Honda. 
[The Ju|iaiL€j;€] are mfttructed ul a very 
early ug^ that Japan— not femily or 
Ghumeh— is the most important thing in 
their life. We don't hivvt thai e^tro^g 
rmtionalmtic feelifigp" so Amf-rjcang *m 
mnre inelin«d tu bay foreign prfxiuctjs. 

"Aku\ Arujerjainfl receive virtually no 
initruction in school on tho Value of 
intematiomd trade, hpecilicaiSy ou the 
value of e3?pi>rtinp/' Baker ^yij. In con- 
tmsli th« Japan^n^ m tMight thiit 
flon at a youn^ ai^e. 

Trade i» not the only area of U.B. 
educiLtion when* Baker seta u need for 
impro^'emcnt In fact, he ii coQceined 
about the ET^neir^l state of IfJ, «titt^- 
tku offered in grades kindergarten 
thi^ugh i2. 'We Htill havi* the best iini- 
versity edu^ittiontil ^y^tem of any coun- 
try in the WBrkl/' Baker eiays, '^but 
through42 education an ynd*?rlyin(c 
prolik^n) on which wc niiifti makc!^ more 
thtin ineremfnial prtijj^re.Hs if we e^epet:! 
in reniaifj sDiripeUlive in tfidjay'n high- 
technolojO' jjtJotmd wcurkplace." 

Baker e^qihdna: ''tn IMgp Arvin hired 
empltiyecsi rijrht out of hf^h tichool. 
How, nmni pfodui^tlon John ret|1lire twQ 



vK'nrs of poi5t-high^fichool study. If 
Lest piarformancf' aeon?* contiuiJe to 
Uinpiijyh and drup-out rates couLinue 
to incrtuifle and illiteracy condrTjes to 
plagTxe Uii and uehiKih continue W h^ 
confronted by tiie problems of druj^, 
vkiJence, and tmn prcgnancry, hbw 
can U.S. eompanlegi esptect la com* 
IK-te on a global tevcd with buiiinea^ 
fron^ nation li ^uch a» Japan for 
whom ediicatjon is tJie No. 1 priort 

baiter acknowledges thut Ameri- 
ca's education problem Le ''a difficult 
ane, and it> diMcult uy know ^lia.t 
part of the iKjutttiotj need^ to b# 
changad.*' Nnnethele^si, Baker offers 
this Ejolutioii: ''Develop edtii^tjoiial 
proj^rnniii for Ihope young people 
wh{) are noL oLh<.^rwiAe moti^"ated 
thai . . . provide them with a clem^ly 
idt^ntiriiiblti marei^r [mlh matchufl 
their :^killi;. U^^t availabEc bue^ioesa 
reitour4:e4 to expo&^ these kids to varr 
iouss kinds of niEmuf^cluring mi 
teehdcill jobsl^ that they can Asplm Ifl 
for ih^ir lifetime work/" A^pifinK to 
thftftc jobs. Baker s-ays^ wilt n^ak*? it 
ciear to j^tuiJwtjLK what it takeii to 
gatn employment in them: high- 
school and po^l-«>et:und^ry trainings 



B 



fliJser also Been the govt!mmi.*nt at 
s^-verAl levels a« a haneU^p to 
Ann^riwi's ability to compete fn 
world niarkctft, "AH over the 
■*M..!j-Ul. we see ijetiple LhrowiO}? tiocial* 
i*ni ouli" he says, "There's only on« 
group of people that h^n't deckled 
do the &£tmeH and LhttL"s the U.S. Con- 
gr^^" Bfiker's ri^fers^ncc' \a tn i»fFort5 
in Congrtft^tf to Hiidillt^ inj^ircBii with rto- 
ciftt'welfarv^ prff(fnims thtii Wjij^fiin^rton 
cannot afTaril, including pnreiiULl-l&ave 
r^uiromenls and universal healLh-in- 
suriLnci' coverage. 

Baker ei^yilaina: "The tn>nd m for kw- 
maker?! to say, 'Let^s piiss on !^nme pno- 
^rnma to corporate America and leil it 
to fund them cut of revenue from cua^ 
tonaens.' Itififht now, cor|:ior.Lic Ainerici 
is ^cmmlkUnB to he comp&litive in the 
marketplace , Ml til** timing for Waeth- 
in^on to b>e mandHlinjf tH.-nefita ti4 very 

BakfiT v^ll devoLe many nf aft 
dre^os as U.S. Chamber chairman to 
public-policy i^Bsucs nffwtisiK businesm 
and htw D-s't-rall niesnage i& df?cirledly up- 
beat: "FjVff pEirft agtj, the chailong** ttl 
AiTH^rKan buainess wu* U} be eithctr a 
low-cost producer or a high-qunlity, 
high-Uwbnf^logy profhicer. toiilay. tN 
chnlk^ngi: l;; he both, :ind that ifl a 
ver)" iJifficull chEiilenge InHLHt^J NcVt^r- 
liheieiiR. I think LhtiL f fialit nKe i?. I^nng 
mot by Arnerictin insknufaclun^n* t^aeiny 
one product at a time and one cu^ti^m^'^ 
at sk titnp in mnrkets an^und th<* 
world." m 
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Li^i year wa^ speciaj to Ih^ US- 
Korea ffacte felatonship. Tl>e Iwo 
caunlries worlted CDn5(fiit:livel)f 
and cooperatively IfiraygN s^vfiral 
Ifatfe agreements to bring iKe U.S.-Kofea 
tfacte fe^aliDnship back ofi a promising 
I rack. The success of shese muiuat eftorts 
has been reflecled In signsncantS^ 
handed miriual understanding, as well as 
In Ih? r^fTis^fkeble redyctii?n m Korea's 
Irade surplus with the U.S. 

In \m age ol u^p^^^ed.&n!ett int&rna- 
liofial inlerdependence, the need for rfe- 
sponsive and respansible trad:^ pariner- 
shlps is ev^r grtaler. The U.S. ha:$ long 
promoted such partnerships among coun- 
fries. where bold partners benefit fairfy 
aftd mean it! gf Lilly, and U.& eflorts have 
accelerated with the emergence of its 
large Irade deticils. Korea wholehearted ly 
agrees wi^h Arnefica's g*iai& artd ts DOrti* 
mitted to forinlog such a pfirS/^arsWp. 
Korea's responspbae approach to inter- 



national trade has nQl been llfniled to bilai- 
era I issues . Its muiEli)aterat in(tiat^ves hai.^e 
been apaniaAeouSp construciive, and m:^ 
erativeasMiL 

In t!ie General AgreemefiE on Tariffs and 
Trada (GATT) Korea sel a mode^ t>y be- 
coming fiFSt developing counlty ever lo 
VDluntarily di sin voke Article 18, Ciaifse B 
ol the GATT, which allows import restric- 
tions basid on balancenarpaymenis rea 
sons, Korea's move has teen tolled by 
llie wor^d ttade cOTnmunity. Korea alsc 
made a ntjnibei of conslructivi* proposals 
designed to further liberalize itie inlefna- 
tionai trade regime, inciuding one de- 
signecf \q prevent rhe proliferation of re- 
slriclive anlj-dymping lyles In addihon, 
Korea ^yppoiied importaf^l U.S. initlalivfes, 
such as bringing servic€^i and intellectijal- 
propert^-fighis proieciicn within \tm pui- 
VL€W at the GAIT 

Outside the GATT, Korea actively sup- 
ports the AsLan-Patific regional eMnomic- 



CDopmitiori program, whicfi included Ihd 
US, Korea, and 10 other countries. Kor€fl 
has also t^lslered its system to monilof 
airports of sensitive products that might 
have mitltary pclential. 

Finally. Korea has c^nlinyed its policy 
of encouraging ils ciliJsns to buy (rem 
abroad, particularly from Ihe U.S„ For this 
purpa^e. Korea has jmpiBmented many 
succtsslul and effective programs, IncM* 
ing import- related loan pmgranrs. 

Ttie improvemerit in Kor^'s eco- 
nomic sif length in jJm mid-19SOs 
happened ;ci coincide with the 
rapid growtti of file U,S. trade de^ 
icit and led lo cerl^Jr^ bilateral disagrie^ 
ments as to the pace of Korea's market 
llbsralization. As t1ie U.S. infensified de- 
mands for a mor& rapid openiing of Korea's 
market. wtilct\ Korea, for stTuctural and 
political reasons, could not immediately 
accommodate, a certain parceptian began 




Thi Mafic CbiUt .^J Yonffht ^ 



A tCamui arllSH tminh in hui xhap. 





tiBcomiu. -ji.iUs is not oniy 

ccmmon tTutfrGqumtly&talm Indian 
wmmn has reca ^ ^ \i^caimtim thM 

mass-ptoduced aiii ^qmted to 
mmntr/bySmnsung 



A busims^'mn in BeSgiam can senrf arid 
j^tM VB data and inirnn^tiGn the most 
admaosd tdtcmimunicatkms systmi m 
thB iMikS. It WW nmc^ passible by m 
^^mgQ of tediix±}gyM!d 9quipmmt 
betw^im bis camtiy and Samsung 




a grandmother tmri Pin^sbuigh bought 
^ SB^nstmgr s/ie bought tte mast iidmt!B 



On fi^uarjH' J4 19&9,aHw^miBrt mgi^m^ 

19 Mkw coufjij-yjitimi tmg^ on im^sisiv^ 
te<Jm^aI tisming program ^mtsmed by 

Mal^ia ffekiM^ India and Egypt 



^ ^Shcmicm aimnd the wo'ftl we doing wrfidi w&'m dcm m am own coumry <if K5:wa for t/ie past M y-r vro j,«ans 
''fSaiyEfig tedmdDgy to mate -setitmi/igr/y iftipocaaihfe du&ams come £rus SAMSUNG 



Tkii/iciQgy thai w!^^ 



■liji-' v.m\ 
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tfi d^e^op in Amef ICS qI Korea an 
fair trader, torea. on iJie oHier harvd, 
whicJi had jtist emergact from decades ol 
Ir^e dificFts, pef ceivgd some d the US 
demands as piemaiu^re or unfaif. Tttis feel- 
mg cDntribuled to the thsn-emefgiFig anti- 
Amencan sefittmefits in Korea. Thus, by 
eady 1389. the E^co coiinif iigs" conflicting 
pefi^eplion^ abatit each Dltrer were create 
iFig oor^siderable strains amj wer« miinq 
sefioLis cQfvc^rntS about the future pf (ite 
bilateral trad€ r^laljonstiip. 

Al this Cfclical lunctbfe came the Super 
301 Affords . Under the accords, reaciied 
in May 13B9. the U.l agreed rtoi to name 
Korea as a chrqnscally untasf trader yndtr 
lhal seclion of Ihe Orr^nibus Tmde and 
Compeiitivefiess Aci of Kor&a 
agreed, despite unstable politicaJ mi so- 
Dial c^rtumstanc:05, to undgrtake furHiet 
major market- opening measures, which m- 
tiud^ commitmenEB tDi 
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# Qvefhatjt jis sysi&m of approval of 
foreign 'in vestment profecls. 

• Accelerate lis Uberafizatton of the 
sensitive agricullural' sgctor^ 

The Super 301 Accords were a historic 
event that decisfvely reversed the deleho- 
fatlng percgpt^ons and trends in me bllat- 
era! trade relationshiip. Tt^e accords did sc 
by sending a clear message to Americans 
lhai Korea Is a responsible inlernaiian^l 
pJaysf, whi^e sending a message to Korea 
thaMhe U.S^ is not an unreasanahlesuper^ 
powef. Kcf^a has been faithfully iiving up 
\Q Ihe accords, implemenling significajit 
portions of ihe accords so lar. mudi 
more in the pipeline this yoar. 

The Super 301 Accords were onty the 



tjegmfilTig of a series of important agree- 
merils reached iast fear that brought bilat- 
eral (fade relattons back oti a pmmislna 
track. Examples of these uriderstandings 
include Ihe following: 

• in recognition of Korea's firm com-^ 
mitment to project mtellectL^al- properly 
rjghis (IPR) manrfesl^ by a fundamental 
overhaul of its legal system and vigorous 
enforcement efforts, the U.S. iast Novem- 
ber removed Korea from the SpeCFai 301 
priority II si of countries with which the UE 
had I Pfl- related tofjcerns^ 

• Om Dbjeciiar^s of the Korean steel 
industry, Korea also renewed its VoluntaFy 
Pmmm Agreement (VHA) ^i»h iho U.& 
for aftolher 2 1/2 years, in supper! o( Pres- 
ident Bu&h's decFslon to gram Ihe U.S, 
steeE industry $ime ^o further soiidily ils al- 
ready much in^prov^ industrial positi-on. 

• Ar^olher bilateral agreemenl. de- 
signed lo timil Korea's textile exports to 





Step up to success 
with Ssangyong reliability. 




At Ssangytofig. we've takm a lor of steps 
jccently th^it add to our SO-yrar tradition 
□f prrjven T^labllily: annual tr^de TOlume 
of gver S2.5 billion. Gyinness Book record 
with cominictlrori of the world s rallcst hotd 
in Singapore's RpfHes Gry Comploc the 
worlds iare^t 5ingle cemejiT prodaction 
fiidlttY. and to^ ^les volume In 19Sa of 
wdlowrS?,! billion. 

And we continue to grow; st^p-hY^-step, 
in auch diversified business eind tndustmil 
fields as cemeni, construclton, oil refinerie$^ 
niitDfncfbiles, m^ciiincrY, secxiriiks, Insur- 
&n€% aMTiputer$, dectronics, paper, ^hippir^ 
and geper^l track. 

Th^ all vt^i^ aocf^mplMiments 
besed on irwIsJble ttaditions of reliability 
and iwonslbiSfcty. nmmd tmst and tespe^^ 
With a growing number of pattners OT3und 
th4g w^^rld, we lcx3k forward So conirnued 
growth and progre^ in an exp^rding num- 
ber of bu^iss activlcies. And m think that 
about lime y™, tCJO, joiriied us Step up 
to new business and industrkl access with 
a reliable name — SSiar^^Tong, 



SsangVDng 






* Ctmvi HO. 1^ • Tite whoft* ms&, ■c«m dw?. ijinc ^xmkm • nc m-w, m\ 
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tfie US., wm renwed las) year (or 
sflwenth time In Iht last two decades. 

• Quid its CDffiTTiiEnnanl Eo enviran- 
m&nlal objeclives. and overcominigi Itie 
sensitrve naliunaftstic pride of Korran f^sfi- 

Ihe UkS,, importing specilic limitaUoTi 5 on 
t» actrviKes^ of Kaman fishing vessete that , 
us€ drift nels that may trap fare aquslic | 
spectes in danger of e^liriction. | 

Even in Jhe best of reialfon^hspK, dis- 
agrf ements ca-n fl^^1;e, especiaiiy *hen the 
riiationsJiip ss as dlY^rs^ and cofiipl^x as 
betM^&en thete iwo cauntrfes, -covcrine v^ir- . 
UJaliy all conceivable sectors and atnount- i 
krtg l-Q scHTi? 136 in blialBral vcjiume, ' 




Kl KOREA 

For aach or Ui€ icriiowinQ is&ues, thef^ 
f5t compefling ccwistramts on tiie ahHity of 
Wie Korean government ID Ute Ihe Imme- 
diate acti&ns lhai the US has requesled. 
Nevertheless, Jhe Kdrean govefrmenl al- 
ready iias ^akeri, or pians to tike, ^ignifi- 
cant action in eacli al these ajeas. Korea 
IS cDnJident that all 0I theie i&sues ^11 te 
rcsoivad m ai? a/npcabie fastifon. 

One i^sLie that remains unr&soSi^ec!, de- 
£p!le substantial progre^, ceolers on Ko* 



I rea's use of cfijoyis for beeJ Smports^ In 
19fW, Korea resliained im parts due ta a 
parlicuiflfiy damaging tmport stirae that 
led to a coiiapsi^ dI the tjomestic bRat 
1 price structure, causing a greal deaJ of 
j dlscont^n^ ^monfl farmers and cons&queot 
I social lumioiL In 1993, restrictJoos 
I wsrig lifted ^nd replaced by a system ol 
I impori quotas, The U.S. has objecttd to 
Korea's use ol iJiis import quota. Ko^ea 
' has taken signitic^nl rrgasur^^ to (^romo^fi 
US. PK ports of beef, helping U.S. exporl- 
grs increase Ihe quantity Df beef sold li^ 
13B9 by 7. t times ihfi prevpous highest an- 
nual level. 
The ULS. baliev^ the pace ot Itbgraliza- 
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lion of Wie Korean lelecommurisations 
Sflctor should proceed t^^st&^ In O^c^mlKf 
1988, KOfBa estatsiished a Teiecommuni- 
catiooaTa^k ForcB 1o fnakii reconnfnenda- 
lions as to how to pfot&frd with lib^raliza- 
lion. The Korean govemmenlwill 
formulatt poNcy based on these recom- 
mendalions ^iEh sen^rlivity Ig AnreriDari 
cor?Dsrns and interests. In addition, tha Ko^ 
rean gov&rnfneni Is ready lo parttcipatt in 
Ihe Urimiay Round of discuEssons under 
Ihe GATT regarding Eefetommurticaiions 
services m to promole generally ac. 
copied standards lor ihis irade. 

The U,S. has formally coinpteired 
lhat government subsidies on 
sJiipbiJiJdirtg in foreign counifj^s 
havB harmed Itie Dompetrtiveness 
ol its domestic ^tilpbuiiderSr Kotm consid- 
ers that current subsidies lo Ihe Kortan 
Sllipbijilding industry are wllhinlb^ baurbd^ 
aries recognised ihe GATT and id dis. 
. Donlinije Ehem unilaterally wilhoul proper 
consuJtaliDn wHhin Ihe GATT conlext eoy[d 
serve no useful purpose, Korea also cor^- 
Elders its subsidies to he mirtimai and la 
have no suls&tantial impacl on U.S. com- 
mance. Korea Is confident lhat Ihis issue 
can be resolved, 

The ULS. arid Korea h^ve had di-piering 
Opinions en the correcl valye of the won, 
ttie Kor^Bn monetary unit. Tl^ U.S. has 
maintained l*^al the won is urdervalued 
and l!iaE this helps Korean exports with an 
arljfidal competflive advamage. The U.S. 
^las afso objecled lo Korea-s lereign-e)c- 
change system, which, flccojdmg lo the 
ULS. Departmenl of Treasyry, renders ilself 
to easse^r mampulaiion ol ^tie currency. Ko- 
ma has committed tSseK Iq ffeslruduring 
ite tore ifirvej? change splm so itiaS mar- 
J^et forces can play a greater role. Korea 
b^Heve^ IhBl Kh4s change will dispel, to a 
la^ge exrenl, eoncerns itiai Korea's est- 
change-rate sysiem is mantpulati^. 

As expected, Korea's wide-ranging 
n\arkai4ibetali?iiion i^fforis ha^e yielded 
^^tlking resutls in jt$ global accounts as 
well as In its bilaleral accounts with the 
U.S. These f esulls are all the more impfes- 
5ive given that o^ter East Asian nalions, 
^erpoing similar jmport-iiberalijation et- 
™t5. nave achieved far less jmpressive 
i^tJlls. 

Korea has all but eliminated lis ii^de 
|*^rplus, from t9 hi!i»on Ifi 19e& to sniy 
*9"90 miHlDn in I9&9. 

*(orea almost halved ils bilateral trade 
*UTptus with the U.a, primarity because of 
^ 26-percenl Jump in imports, mo^e Hhan 
olher U.S. tradmg partnsf, 

in Inriusify afler rndysiry, U.S^ exports 
^ fnakinq rigorous miMds in the KoreaJi 
^^rket, includlf>g the tobacco market, 
S^f^ U.S. sales are up 83 lirrres whal 
™y ^ere In IMfi; pharniaceulicals, 
JJJ»re U.S e?fpofts now constitule 20 per^ 
r^^l of the Kjsrean msfket: eiec^fonie 
^uJpmanl, where US, exports also cocR* 
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prise 20 percent ot Ihe Korean market: 
and agricullure, where U.S. sales are up 
by 15 percent over ifie f>receding year. 

Korea ts hrmly committed to a Irue part^ 
nershiip with the U.S. 

Presidenl Ro^i Tae Woo of Korea made 
a hislQfic proposal lor a "Partnership in 
Pf ogress" last October m his speech be^ 
lore a iDm! sessio^i ol ihe U.S. Congress. A 
commitment lo partnership is worthwhile 
only when 1t is fully supporied by action, 
riol Jus! by words Korea's record Is unique 
in Ms striking ancJ undeniable results. Por 
example, last year witnessed a dramatic 
decline of almost 90 percent -n Koreans 
global tradie surplus and a halving ot Ko- 
rea's hilalerat surplus with the U-S^. due 
primer iiy m a atrong surge in U.Sl ej^ports 
ID Korea. 

In the early T9SQs, we^l before Korea re- 
corded Its first trade surplus, while it was 
snii burde^ned by heai^y debt and vvhile il 
was under ElStle pressure Irom its trading 
partners lo open »ls marl^^ets, Korea em- 
barked on an ambitious plan lo libefBtize 
its markets. 

Korea's spontaneous steins stemmed 
from Ihe reaHzation that Korea" & ec^omic 



giowih ooutd be sustained only In parallel 
witti i!s degree ot marltet opening and in- 
lernationaEtzation. The Uberalizalion drivBi 
which began in 19Bt and continued da- 
spite mounting poiiticat and social con- 
siralnlSH acte?eratBd as soon as Korea re- 
corded its hrst irade surplus in 19B6. Thii 
drive has brou^ght aljoul impressive, ai- 
imtst unprecedented resuits: 

• Smce 1980, ayiomatta import iicensa 
approi^ai rales have risen more than 3& 
percentage pomis, from 58.6 pi^iDeifl in 
197Q 10 96.5 perceni in 1989, and are 
scheduled lo reach 97.3 percent by 199t. 

• Tarifts were cul almosi In haiF, from 
23.? percent in 1983 to 12.7 percent in 
1S89, and are expected to laiUo 7.9 per^ 
cent by 1993. 

• Numerous trade and ncntrade barri- 
ers lo imports have been dismantied, 

Korea's Irade reforms have rapidly re- 
duced iis trade surplus ^ith the U.S. Kore- 
an Imports (umped in 1969 by 26 percent; 
exports to the U.S. dropped 4 2 percent 
The overali U,S.^Korean trade balance, 
which was $9 billion m Korea's favor in 
im, was onty 54.5 btWrn m 1909. 

Through Ihfs record qI posiipve and coft- 
slruclfvfi action, Korea has established vbi 
f itwifidw<>rk l(3f a common econcwnic fu^ 
lure with the U.S. and It^vite? the U.Sl to 
Stan logether a meaninglul new beginning 
m the pursuit of such a luiure. 
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ItWTC 



Demi waste time. 
Make tracks to the Korea World H-ade Center. 

Whflfi you want to trade in Korea's dynamic ds?v0l<?pnig m^rKel. 
ym'W want xo go lo the KWTC. where you're sur^ xo f^nd 
0verythjr>g you n^»ed tor successtuf business transactions. 
When you get to Korea, gat to th# sourcs Get to the KWTC. 



-I. hD™son;?^?65 ^Twtahvfu^offcw Ttf foej^i'Saa^ 

< Buytrti ^srviCv qvnW t« ^ ^1-t304 

• Kom Air TflnnirnJ Td iSm SSVOOrfffl. J-'lU ^03 SilOBe 



A Korean buying mission visits Uniteil Stales. 

Vliiitmg FbiQes 

■ Seaitiet Wasfinngisn W% 27 30 
* Mirknewf^ Minnw^b: 

May at.Juna Z 
m Kamtti C4y MtWiin Jurats 



* Mfivv titk iur« f3 T4 



For more irrlormMI^^ 
KFTA Ntw rm Brawn 

Rin SOO fioraa Ceiw BSdg . 
460 Aa isiew yi^. W^O0Q2 



KFT^ V^*^rrfllBn D C OtfiC# 

Sim rm tmojm 

iPiFh isr VWiShin^n DC Z0005 
'■■a&-1550 



YOU'VE EVER WONDERED 

YOli^OULD 




HEAR DIRECTLY FROM THE EXPERTS: 

■ hbw f rorK^ising works 

• Who should buy d framhise 

■ How tO" choose the rfghJ fnjrrchis^ 

■ Bigg&s* qpportynih&s 

■ What ask the f rnndiisor 
1 What to o^k yOyr Igrwyer 

■ Whot to osk your qcct>untant 

■ How to evokiole the offerings 

■ Where to firvd f inoncing 

■ What fenders wont to Icn-ow 

■ How franehfion evoluole you 

■ Pittolb to ovoid 

m How to ger off to a quick starf 
And muck mych moiTst 



HERE ARE JUST SOME OF 
THE 30 FRANCHISE EXPERTS 
WHO SHARE THEIR INSIGHTS! 
Ron dormer, PfE^dent^ 

NotbfKjJ Vidro 
Wi^ritim Chertosky. Prwiidwnt, 

Ifitiirn£jii«5m3l Fronchise 

A&wijatkyt 
CoToJyn ioiTw^ Franchrie Ownef; 

Riptey Hc*ch, Deputy Editof. 

Artdfew Kostectj. Fronchis* 
Speciahst. U.S. Deportment d 

Wiltiam Rowiberg, Foundw; 

Dunkb' Donuti. al AmoTKo 
lohn H SntKondi, 

SmaB tkmtii Administration 
John Tif f ord. Progrorn Adv. 

franch<5fn^ Fedflroi Tnodiei 

ConlirnniiDn 
Liso WetHlflc f ronchiif Owtier, 

Pi»oHe Vii+ofi Cpfltar 
Roberl Wifvdtey, Franchise Ownw, 

Enfre Cofnpufef* 



IT TOOK YEARS TO GET THE DEFINITIVE ANSWERS FROM; 

■ The US, Deportment of Commerce 



!The InterrtQtiond Frorvchise 
AssotiatiofT- 

The most suttessful fronchisors 
Succ&isful franchisees 
Lawyers 



1 AccQuntanfi 

M The Federal Trade Commissbn 

■ The Small BuEiinesi Adminratral'ion 

■ Educotori 

■ Bantcers 

■ Top cotmjttonts in Fr anchisir^g 



ond po\ if oil together in a 58-fninule videctope. Save yourself the agony 
of a wrong decfsion that could bse your Ife sovings. Buy FronchfSing: How 
To be in Susineii For Ifoursejf — Not fay teurself ot the incredibly low prite 
of $49.95. wrti be the rriost impoftonr dedijon about frianchising you will 
e^r make. 



FRANCHISING 



How To Be in Business for Yourself — Not by Yoursel f 

fOU FASTER SERVf^^ 
CALL TOLL-FREE 



All ord^n must b« pr^pond. Moke ch^ki poytible to Nqtbfl't 
Bii^ne^i. Calif crnio cind D.C Re»idefitx^ odd idm tan^ 

C BUI my credit oaid: f i VISA i J MC 



V800-S47-9797. 



Card No. . 
Scgndtufe 
Nome 



. Exp Dctm . 



.rub. 



. Company 




NATlON^S BUSINESS 
ANCILLARY PRODUCTS DIV. 

H ftwl, NW, 
Waihingfon, D.C 20062 



Cfy. 



Hondling Boch §3-95 
TOTAL S 



FEIANCHISING 



IS 



Changes Ahead 
For Franchising 



Many fmiijchimrs 
arv imcing a ie^ 

and mow nai/iaged 
appmaek to growth. 



Mtg Wkitltimnm 



fmnchiftini^ ^nt^rti Its fourtfa 
dtjcadi^ of L»xp£iiufid|i^ it ift llQ- 

wi^'n i^rsater growth in the 

Vimmnier^ fire spendinK «*ver 
third of tj-Ycry relBjJ dollar m n fran- 
^hbed biuiinffBEt^ ;ind tht"^ proportion h 
expected li> mcrease, Moireovor, what 
w«3 onc^? tsTilj" H mJfthod of plistTFihutiDn 

will account for rnore Lhiui hstlf nf aJJ 
reiail fliittfft in tht-^ U.S./' miy* Jcihn 
Reynolds, director of trmrkrtiiip and 
public r^latioiun far the WuintiEiiictfm. 



^ddMJjdru Tliit eHtimaU? trtttislales into 
of more t\mn S! trillion, h*^ s^y»« 

thfc ddminani forin of ru-lAilinK irj ft^ost 
(rf (ha devifiuiJtd counlriea iirtiund the 
world/' 

There m m qiii?fltMri ihiil fnuvihti.^ 
busi!iesje« h&vu enjoyed ii!itpk*tve 
(growth n. ' ^ - "'i :r wluA iiulkm- 
tiuiiB an- Tliori? nf tht 

ifimr thrtjLi|rjiHji4L Uu- iiKm. Nont^thtv 
liSR, Uiti' Mfay in whiirh fninchLsoni viiew 

Rtirinjf the llWOfi. cipiriidiag your 
bUAijieKiE throii^h rr^flshjAinf Gftcti 
mearit >iellirii: ilk iTiflfiy fninchises as 




p^fiibk ta tttihkve rapid fimricel peM- 
tmtion and ptudii^^t riTOj^niticiti. Whlk 
ihis i4pproiit?li 1^ ' UAy Ufied, nianjr 

4^Jlir^r«l!]<^urbLl luich iiuMire vERii^gei |l(h 
prwifli to fTfQwtli, 

TJuring I fie 194^, many fraFifihi^^ 

ert Kuflhcfl, A i^Ekdhijie-nmnaffcnicfit 
cQiiAultMt m Cm If, N.Y. "Th^t of- 
ten r^utti^J in n ti>p-b<M¥y fmttchw 
syBtem with ft fGkUvoly vfmk iftnnag^- 
ment Etnictiuv to support ihe rmiclid- 
And fuluii5 gn^wLh of tKi« fmn- 

Crflwing your btmin^vs threm^h fraii- 

mmly ^ilint? mm many fruehjiai^ u 
iht^?. "Tim watchword for the 1990* 
ng to bp rufjiponjiibk ^wth," 

B^ptiiigibiUty for timlr own ^wth 
whb a goal a^^hievod by th<? f ramchisea 
of Howard Joheiu^'s K«r^taLiriiiit 
franchisk^ niHwiirk after M^v^.ial ytr&m 
of Wm^ alTc-ftfld tjy takeovi'rs. Dudnir 
the heyday of the Hnw^rd Jfihftftoii 
chain ifi l.hfe* ti^7flt4, tht? naKtaijnJnts' 
highly rteeognimble oranict' tiSt mofs 
were nccQ til over the eatiTitry. The 
chain had ftlmoMt eomp&rty-awned 
n^ntauranU, 'M\ franrhiHi^l ri^tau- 
niiilR, ^n^lrt^ than 5CK) moLor lyds^ea, as 
well m \^t?^ndin|^ anrt mmpikc-' (jpi^mLifliw 
aiMi a fEianufucliinng ruul dj^trfhutJdii 
ityst4?ni. 

Although campetitian from fBu«t-fi)i>d 
fe^tji^ira^rits^ fut mirt Hfjv^sird Jrpltn)iii>n'» 

cljtiiet^ condnuud tra operate ftkuseeaafu^ 

ly. 

ti t^n£iir%! frqwth at ttie pace 
they deflinerf, Hciwanl J^s^hEl¥il*tl't 
Ik'FiUitinintA fraiK]hi*tHH& in 
fortniMJ F'nifichtfli.'' AHsociat^s 
nt and ffmrkel* 
.vni^d and opi*^ 
. FAl. bogthd in 
priii'idi&S 

El, 



FAtj, a ri 
fiTPipany 



|||^[ . 
ub-d tjy Uwi fi-.: 
^iHsih Wcyns 
training. fiehi-npifbtiJuii ^ 
focid purchftsini^, prndui^t d^ 
pmrlfrt rtwmrch. n:iiarkellnK» and public 
mbtjoitR ffir HowHfil Jfihn^n'^ R^t^q- 
rtiiti* frunchist^es; Lhwn? urn 111* miw, 
und thi^ numMT is i-xv^M-i.-il tm pjrtiW. 

The eompany'K i i hi, Arthur 
EilTi^. myif 1 tnj^ rellfctji ft 



m 



FRflNCHlSlllS 



tomer byaiiy that it fm- 
tars, 'There ^ill ^.Iway^ 
te ft dennAnd for the How- 
ard ItAmon'h M dBVorti 
of let crtam," he HavB. 
And tJiat meonn llie stage 
f& Mt f&f future ^wth. 

*'TliH>ugh fe<!«agi&tijs, cor- 

jesr^H ^cqoiaitlDiis/' Im 
iaygp ''f mnchi£^ cofitinuv 
to do what they dc best— 
een'i^ the ti^y^tt^men)/' 

The trend toward ex- 
panding the marketing 
rea-eh of wmfjatiy 
thrcjugh fmni-'hising is mm- 
diuiiiabty stn^Eg, is evi- 
dent in the ineif^iisiiig 
ti f nstio naliaa tio n of 
fr?.aehifii!ng. For exurnple^ 
this p&fit Mufch, Ito-Yo- 
kado Co. Lld„ Jajjan'ii 
0nil^liirgest supermiirket 
DWner^ announced ita 
ifEWiDcnt 10 buy 75 perrifnt of Suuth- 
l^d Corp., thi^ pare^it competEij of 7- 
Eleven p for i4Q0 million. The pur- 
chaise — B. wey fpr the Japai^eiie retailm" 
to p€oetrate the U.S. marbet quickly — 
representt one of the iar^c^t Japanese 
inve¥tmeTit& in U^e Amerii:aii retail in- 
diMli?, and it utiiifM^t>rea Cmndiige 




Tilt Aiirkildnp ^^rMm/or Brighnm k I'cf crenm and a fiw meftm. 



vestprii- 

The IFA's FEciyTialds caJIs ihta enierg' 
mg trenil ''the globiiltzatinTi of frHJiehiB- 
itsg/' and he jjredktfl that U.S. fran- 
cbUe hu&inefiBc^B will bo iii the 
interTiation^] merge r-and'&cqniailiop 
iipotj^ht Wf^ll Jtito the '90il. 



UiJ. franchisarfi, eagtrr 
to priTW as quickly as pOta- 
^ible^ are enl^/ring this (te- 
■.-:idi:" with a ^«t of eha!- 
k'TLi^ini^ questions that 
Itiive no faaay an ewers,. 
TJu! -coiici^n^i^ h4ivc to do 
'A'lth how E?£pu;i(i a 
frsofi*hfeed h»fiii>^s9 white 
keejiinf f^tmd^EH^^L*H hap- 
py p maintakiia^ prE^ducrl or 
service conHi^^t^^incy, rsh 
tnitiing customer byttlt5% 
and niakirtg u profit. Tiie 
poKEiibIc fioiution& reqoire 
^kiltB mure ukm Ut corpo 
rste rrir^miicurm^iit xhm thv 
raw energy Cif eOtrepre^ 
^ neursb'tp. 

tjoriK "wcp^ started by en- 
trepreoeiirfi who had Li>e 
ahilit^" to create and 
Uuitch ari id^ by I don't 
tmder&land tniuiagGtfneitt 
and control related to 
growth p'^ says K.U5chell. Their primarT? 
jitrength^ — cf eat ivily— often is not 
whafsi needed to estpand the company's 
eamingsi, he says. Similarly, Keynoldsi 
says that '*a* many frajjfhis* eoTniaa- 
nsea .grnw. corporate munagonient 
styles will feptuee the entrepreneurial 
atyleaof thiJ efinipany founders^." 



Fortune 500 Execs Agree 



Over 1 ID t^nritme !>l1tJ ^'xi- i\ w i 
have ptill^ tht' rip tioid ^L-irpur^te 
life |o launch (hetr ^ond c^^-i^er? as 
AlphiiGrsphio IVititehop^i Of Tht 
Future frjnchise owners, 

AJph^Graphks hunchisf owners 
benefit fnmi liw mmt cxtensivr R&D 
tnt^gnm ind SlJrppart Syitem ira the 
iiKliisstrv^ Ovi*r jOJ) iGcadons wtsrldwid^ 
utf li^^ &4m. aTinpMk*fi^, pessesp 
HectnJJik d uplicatfirs ana An iSirrt Btdx Co^ 

eiPQiusiVe salelJKt^ netwuirk. The result the higheHit .ivera^e $dle^ Tt^im^ in 
the industry - apprn^: of the lnda*itry median, 



Average ttfontNi/- Stf if • in ' 



So If you'iF ready to baO put of ih^ corporate mi race, don'i lake 4 fref^f^I) 
HcH^k up wsth Alph^Crjphic.^... the izompany thai fipflLi^hi/ira tn turning 
[^>hdiiig pEd% into latincmng pacb< 



Minimum %mh- 

Can mii treE i-mo^sm-ms, 

InCaruui.! And Art^onA v^ll 



Prinlshor- 




ftaxdlA. Bewiec US EX^p 
t^il-t'iWS. and Aiph . n- 




alphBgrapiiica 



CMM Na. 14 on BMMrSvMoCinl 



Suth transitioria can be m^n in thei 
gmwih df Briglisiii's Restaunnts & 
I^^e Crti&rrt Ffirlors, [u'4idqytiftcfr<Kl In 
Arlinjjtoi'Li MaNA, Edward Brljjhsini 
sitartetk the icaM:rt*ikCTi mtre in 1914 lii 
Newton Hi(ifh lttnd&. Ma^s,, And said it in 
19^, During thi; puist TO yctirH, LhE Mm- 

uaed, buL the cr>riii.T tiUift hm b«^jn re- 
placed by ^ihopEjinpf-niiiH rGstaunuit* 
wiih seating for IfK^. 

Bc^pibe Mueh rhitrtge§, the strt'nj^th 
of tM Brighjinrr& iraditioTi ip No^" tn- 
jllaiid ffl still nt thy h<^^ iif the com pa- 
ay, ftsyt Milton Namirjt, Brigf ham's 
prefflldent. ^"Wtmi W4? hsivt don^ is to 

thifc coinpiinVp"" he s^ys, "and what w 
fndc^i up with is an pvniving trciriiLion 
thai ri^t^s Ltif bmi of hath world*/' 

Nam kit who was ^nior vice presi- 
dpnt of mELrkctJjig trnd bUftiaess aevfil- 
ii|jmenL aL Gtilf * Wiifllern, Jirrivnd 
BriKhbJXk'a 15 Euouths b^. "Sinco IS-* 
been heret I've tried ee sh(>w the ^m- 
phy^ti^ how wi^ L'Mfi LLim eJh^ 4h)nipiin]^ 
imynd/' liK mys. "Skimetimefi, it's wfa- 
dam— J! at nn miliars— t hskt ^oo ntfi . * ' 
Whtfn he jalned BrlKham's. he sAy^^ h* 
found '"ik crmpwy thai waM ^u>t.'pi^ in. 
tfadttkm^ produirt^d phiinDmiitial prmh 
hud an ihsuellent jihyAio^l plant, 
had byal and dedicmtjetJ tsmpkyetira, 



In the JMte; fimichis&i 
bimnesses tmll aeeouiit 
for more than haifqfall 
retail sales in the US, 

FrancAisf Amoeintmn 



bat the camt^any atill Ripetw>i*d m it it 
wert in the l&fjOji/' IL v™ time hr « 
change. 

The \mk fmrk^tmg itraiiGgy, rnyi 
Namidit. hoiS beea to mainuun Bri^h^ 
njirs *?5tQlilj&hed rBL^utation for hig^h- 
quality ict* L-n^am while addtst^ b nt'w, 
tttrHliiniUily jiriwd ttii^tiu to its ^ fran- 
chiaed iw^tions throa^fiout extern 

for tHi} ffaric?hiKt f***? plui) SB50,fKX)l frjr 
iitort^^iptming esiffiEises^. E\^ry Brigh- 
am'H rt^laurueiL i» kx'nC^j in m 
dofied fiiaJlp which isp@atly unLhaiu!^:^ \^ 
prQfitability bca!ia{> of ali the shc-ppiTn 
p^uimng by, saj^ Najnint T)it compa- 
ny'* iffi&wlh planjt i!ic*tudi* maJI loca- 

I {mm^ 111 Kin^Aton and S^iniioKa. N.Y,; 
J'Irtnchi?jii(?r, Cqhh^; and Kinj^fston, 

I Mj&a^. The liiing^l nwh, aayi Haailotp 



La a pii^eibli! iocabloii in Preehald., N J. 

" Wo eii^ not anxiaus Lq inavit out {tf 
ojr ha-^ic trndin-ff um'' Ntmicitt 
"but thi? ^iroble^m b thai w«r havi! to jfC> 
wht^re th4? shoppinij; ninlb ar^/' Na- 
mlot's confidi'nce jn hi^i "evnlvlng tradi- 
tkin" it Bright i» no ntf^iikit that h« 
offers evaty new fraochiA«e a trwiMSjr- 
hack ^uurantff.^ If th^ franehiiee Is not 
»Ltij^fl<K] afUfir thiw years rmmr^ 
ship, hy my^, "wf will refund lite full 
amount of the f ninchise fee/' 

His appr4;ii5ii'h htis worked. In 
than a vear, Namiot has imprravid 
Btigbun i caeh flow hy ft? mltliLirk. with 
a iitntkr j^riin eicpwted in l^K Sfiiles 
for the cetnpany Wert* just unsler |40 
millititi lajal y€!iii'. 

Offcrinj^ Htfc^irlty for a potential 
fninchti^*f*^^s iiivefitinent k a lactii^ tli^t 
up U> uew lms& suMon if ev&r t^en ui^^pd 
m frtmchhini^. To attraet and kwp 
qu^fSed fran<:hi5c!ti!i!^, fraachisors in^ 
cnmslngly art olft'dng Hddrtkinal In- 
ce[ntLi?es deiifafTiod to protect thti fmn- 
chiaee'e [liili^J invent mi^ni if ihii 
fmxkthm failD. 

Oae c^f the compKijiiitfi lakLng such 
stepi m Leros Point To Point, » limo'ii- 
aine fronchwip hiwli]Martert;d in Thum- 
wood, N,Y. LercH waet j^UutMl in 1984 
and he^ean franchbinj^ in 1*^ Ii of era 
a fiti^ck-ownerahip projcra-Jn to iLa Traa- 
c!hiaee«. tinikr the pnop^fa, frandii- 




Four "ifears Ago 
Henry Edwards Answered 
AnArbysAd 
Now He Is One. 

Henry owns fiif^ successiftjl Arby^ n^taurants 
already. Answer Uiis ad. and yotj could do it. too M il 
tafcs ba net wqitlioT $250,000. im; hiding $100,000 
tn liqiiki as&cfls get Ihings started So cm 
1 800 554 13&8 a?id ask for Opcrraim 87 f \ 
ArtiyKV^te could be the ans\^^ you Vu i . I 
been lookirfcg for AlDK 




Onftft N« W an flMpdNf SHrtVto* Cud 



m 



FRANCHISING 



ft&efi earn i^^^yity in th$ parent com{jiAiiy 
for fern and myaltJiy^ paid during the 
year. Foimiliir Lonnie Lchnir IwlieVfes 
thit M shareh^lderfSK franfhiFie^ will 
be better attuned tu the fraoehiAQr'a 
mXjEf^U, Suvfi franchise cDCiguliaiiit 
Kiii^hflll: "Tvn nev^r heard af an idea 
|ik# thift bofoit^, but E thiuk t2i£ idn-^ k 
beautiful" 

Lehm- offers n jHriBraritee that 
"If a mMif tt^dtme^ fuil^ la jfrtid^H tkt 
tefeit $lOl»,OOC^i dufinff tho first yemr of 
(^nL^Di^t we refund ihn diSmnce up 

from Ili^.OOO to 121,000, TotftI c^wt fpr a 

dej^endiriK? m the ai^Mi of the territory 
it£»d whetht^r thi* buitinemi is ft startup 
or £t teon tersloti. 

Con¥^^^8tcTl frafichtaing— buyinj? an 
tfK^tm^ iodiependeiit hujiiims aad 
vertuijc it Lo A fimiKrhls^ — bei^drtiiiig 
inore pnputar with franchiiiors who sire 
«i|rer u> bnoaden th*?ir mrkiet rea^h in 

PAI's BiUTOtt. say!! he thinks the 
growth far the Howard Jolinfion'* Rea^- 
tfttmmt frufidike pnagr^ will k 
converiknH- "Wt f*el atmngly that 
tbtre lire many riidepcndont rergfcflu- 
mnt^ DUi there, e^pe^iuJIy on the Ea6i 
Orast, that wqM he belter off with a 
recDgninbk rmin^ like Howard John- 
B4»]'f be saL>'B. 




Jmmh ise companies grew 
tm qti ickl t/. . . . The 
umtchMmrd for the^ l$$Os 
! is going to 6e responsible 
gtvwtk 



Cotiv«rgioh franchiaing ia a big part 
the T^roi^ Pnint To Point franchitAi'- 
expaugioii iilan. Lero^i helps ffanciitstjtiii 
aeqiiijfi €9ristiiig limouj&irire eompnnieR 
tkm i^nvf^n them to Li^rm loeatiafii^. 
"The ^quteitiiin providing fmnc^hke^ 
with immediate c:ish flow/' Lehrer 
say?, ^^^T^d the ccm version aJbwfl thfm 
tt» benefiL frufn elyatetnH ajid ptucth 
durea of Lero^j." 

Th*? overs] I plan haa greB,tEy un- 
hnm^ Len^' market reiich. Tl'ie 5- 
yenTflld fraiiehSste hsa 10 tocation^, ;jri- 
moTily in tht* Knrth^i comdar from 
Boiiton tci WafihiEkf^n. U>rrj£ <-iff#n^ 
ijwicsuaine service to cariw'^^ clknts. 
using aed^ns rathcff thsn eostll^r 
fitrietch ]imau^in«s. According^ to mdm- 



Nfibetrr'^ BurdFii?»» Jliiip1S@D 




try rtipr^m, the sedan lervtet k the 
fiis tost- j^ro wing aepmifii of the ll-bil- 
lion-Ei-yeiir limotifiine iiidiistry. 

l^wa' gnfwth plarw for iddinm 
lii to W fninchisBs thiR year. Leros dif- 
fers from other Umoafijne busineages, 
sap Li^hrer, in that it awarde it^ fran- 
chiKW'is entire U?rritoriL'H thiit cun be 
sorvictKl osdy Lhrosi^h a cohesive raai^ 
kiting' and Tniin^gement program prtH 
vkltfd l>y tJie heftdqutt-rlerti olfic^?. "Oitr 
fmneh]st>e!i art? bLnines^ paaple, jiol 
Ehauffeurs," BayH Lehter, '*nnd thnt 
gii^eti them m advantage id bdMliiit 
Jonif-tlfrTn vials le businieMaeB." 

ActjuiaJlion Eind t'onv^raioji are 
fl^Tnoni* the ^tjwth stral^gies of Unf 
force Tiimisoraiy Services! ^ headquar- 
ijered in Nyw Hyde Paj-k, N.Y, Uuf 
fom^i which offers temporary 
p«r^<9nnd to but^in^^e^ acrtigig the 
ciountry, h well awarif^ of the ta 
use innnvrntivi^ methadu tD i^xjmnd mar- 
kets. ""SurvivJil of the fittesl wilt be the 
hnUm^k of i>LLr indtiHtry ici th^ next 
(teeade," says John Fiknninif, the vx^m- 
ganj's. preEiidenL ''Our i$ not t(i 
merely stin'tve but to thrtve/' 

With th*t in mind, IJnifpree qncour- 
Bj^rea ilB f mnehi,sees id anek ud Aeqtiire 
other ti^nipc»riiry'|if^rBonnel orjmp^ika 
in their ntarket?*, tinder itfs ''Santu 
Ckus" prcigram, Uni force ^.ontribiities 
5(1 pemnt of the co^t of acquinng a 



Tomorrow's ndi Franchise.. 
Today's Fresh Opportunity. 



G*Tt In on the lui ratiw. 
expamUiifi, high ttt h (ivM o( 
one day slgnf^! In today's 
wtirtd of r Tii^-d it now." you r 
biiskii-f^ran product! c wry 
thing from rrtall sfgn& to 
s^peclEil IrKriing. and me^t 
the df mands (if itunmrntiiil 
c I ien t s — all v^llii in our d^y — 
in ^ ?ihop wr suppon fmnd 
day onr. 



- NpEicp^rien^eNec^^arv 

* Comp^QleHand$-Df^ Training 

• Toial Site Selection Stipport^ 
IfTCludIng Neptiallon. 
Preparation &Slor« Design 

• Tol^E, On-Goina Mnrkding & 
Corparale Franthlse 
Nelworkmg Support 

* Capital Required: 
S3a 10a-SB7J5D 
Equipment L easing Available 



THE ORIGINAL ONE DAV Hl-TECH SGNCO, 

Call 800-356-3373 (in Alabama 205^6^-0895) 





Htneto 

Franchise 

your business? 

Ffanehising makes more anil m^i^ 
ssnas ro mof* and moFs busirNM.'ses 
ei^0ry d?y. Ana ^hy nql? Dona proper- 
ly, ii perrnits T^p^id ffxp^na^an wfth tho 
hwlp riiflhly-mguvaied tnjaines* 

But n frajTchlftlng r^M *ar yourcarfi- 
peny^ Can you afford II? Or wou^d 
anotheff flflcpiinBa&Tt opiion battflf f« 
^? 

Firane^rp, ttii laaijina m^a^^mrwil 
consullir^ tirm in fr^chmcQf^^mg 
aro develop*'n&n|;, cari help lA^iih ihii 
dac^on^ma^in^ process 

T^k lo In corhlldcpnce. CalK or 
"wrHe today. 

Francorp 

t-e00-fl77-f103 



l|M> >1r Mill' ■hrii«p'«Hi ■ lMl< LB M||fV1 U 

li-iiivrt iHfl livii 4*1 fHfl nun li 



tii9 equity b ihn ntrwiy sac<|uire!ct buiil- 

ni^u^Hy $6 millbn wob addeA to ihiiles 
through thb iirri^am. "F*>f 1!*SM,) itiid 
iwcll bsyurtd, mir thnijit Tor jjn^wtfi wf!i 
retnnin fotJJACd tin Um iiciqubailion aro- 

Buch Ktruli:giC!^ for rriine!hi£l> 

^wT\mhi\\ ftTicj the mt^ nf ?inphifttiaited 
TtUiiimg)$tiK-nl Itrliniqmis — hemJd u nifW 

tfikt will fipJji frjiTtclrliiJirs fm?e ih*4 in- 
emifling-ly competitivie buHioeiM i^liumte 




Mark Ytaur 
Calendar 



TT^Ik j't^ar tin: luii'rrLatiDnul Fninchif^e 
ABHwiRticiji (I FA) will hold ikr^ Worid 

% im franc liLHea. Ttse tJtptw sift^ 
*INm t£i th^ [jiiblb; Ey{imisiifib» Is S^j pt?r 

KsiKi visitorB may aleci uLI^ik] tw^ 

J5i<t I FA. Om f^fjifiinsu fwers Iijow Ui 

hriVf lo fruilthi^e mi t!3ciHtlllg biislr 
Till* lutt^ «^ji.i^kkrt i^ovena uj-^eis 

I^Hi riHiMifomt-nti¥, the pro^ and coim 

3 FA H^iPw" (lat+ja and locatiota: 

««Pt. e^9. £;iiiL-^go 

m. 27,^8, Aibntii 

'fj 4?ht4(iij ^iJrhEjcind jnfomwiiDii on 




I mm It^ri )tkfii1i Ally diffrr-iil lii ytku, liiil m 
a ntaim lliLNilJlt^ r^'pryiiib^^ i' |-kiili|^n;J . 
L^T'ii^ I iltil iJiil, I ^it in ihr^jMiu*' 

iNL iin- '.mn ikil c'lPiihi t iin^inl ri» t JuJi iei 
mjf ^tmfn 4mTTi^j^ (^Mjid I givtr i^p mII 

llnnilii[[lm. 

I j^iM irtifviRllikEhktMH'i n'pn' Linij ■■FfniMh'Fii*^ 
a. mv Uk% nmn \u imwht^ miirn BtH 
lilfS^ C^r iTffilJklliiapi rihuOlrrfi? Thitfi llw 

IsUFlRSI 

^ hif I sr.ally «uiitrd a fparmrr iknl Ih 
iiit» fc»f» iiidi*pifikiJerj1 HfumHlfllilr NArl-upi 
t-^rtilA Il3t|kr^hr|j;|ii« f|| iinijqL||jl|Min FhMII 
fiiir nf KiictiM^n iv^idiiuil i^fFprni 

Kit iJlr fiMI Imv. I rv!iiiv Wtp^HkjdlHHA 
wluil Vm iUmfft. jupIlI vihi k^iiildrri Li«lM^-i!< 
r^M* ^"liHJUffr riiJHJi' Ml I1H' 




600 £fljitfln wid gitm^iig. 



FflANCHlSritfi 



All The Support 
You Need 
lb fie Imfepeficfeftt 



A Stan-Lip Du$inw h«.« ihs graaiefft 
poienfl^ lor 5ucc»s5 wiwi j| nag rh# 
^pport of &n induslTY leader. 
Care^ O^ers, a 4t old 

p4ind0nE eno^i^ be an EKeli pwf>. 
V^E fiTwi enougri tc mafi^ value 

El mo t£9t»d iysiems anet prcv^n 
lecMniques. CandldaED^^ill need 
e)teokl«snt irvtefpergona! skills, a gcKxt 
ynders-liSTKling q1 fnarkAEi 09/^^5 
■nd sTrofig mcrtivatfcNiai abiJiTias. We 
offer a rrafTchi.sG that incrifdes baih 
WmparMfy hsffs Mod pvmmnmfft 
pMtfFifirr o|wr*rroFit> iind. of 

an iaduslTy lead^er Capilfli required 
is .W7,000 Eg S 1^000 To ^eam rrajfe 
Mil guF franchise hashnfi si 




w Rfth «MwiM, mm imp lyv iq«h 

mKh 6f r ^40bc^^3 .'JM fflnf tiOfJ 9HI 
D^pwlmpfri di* JhW -sf JIta Stafr dT Mnf £liCA 

Qrcl»f*a. nrv Hoidflr Sw^^ CML 



SERUPRO 



Spi'i'mti/L* ^i: Divcrstt'v 



Servpro caiLn ii puslit. center 
developmem. but ym wiU call it a 
laniastic oppotmniLyl 



ScTvpni" i*niilt Cciilcrs 



Insurance Restoraiioo 
Commercial Cleaning 
Jaaitofrial Services 
Residendal Cleaning 
Fine Pttvcntion 
Raiail Cleaining 



4 rt'iJMHis III uiM Si-r^pni* 



l. \ Vi7H|^ 1^ ■ ■ c' ii Itt hbu Ihinm* ^Itb ■ 30 



To requesl a pre-ownersfiip business 
ptan Ibr a Servpro*" franc hi^« calli 

1-800-826-9586 



UnUTY BILL 
AUDITING 

The (^portunity 
of the '90s! \ 




One of tri@ largB^E Dp orating ex- 
perises for busjneas&s tDday 15 
utHity bHis: Ga^, Electric. Telephme 
and W^ter^Sws^e 

studi&B show Ihdl hthjj^ fftfln 
§0% ot tMese bpf3$ Ea>ntain errors' 

Our business 1^ tin ding and cor- 
recting tnese errofs and sharing tfiei 
savir^gs with out comm&rcifli and 
irHiuSirial cli^nt^. qp^rati^ on a 
Oo■nt^ngency ba&is, usually receiving 
£0% of any refund plug a share of 
fLJtyre savmgs. We have a 12 year 
track record and turn dovvn tar more 
cfii&rtts liTan vre accept. 

Join ciir nationwide affiliate net- 
wofh arifd Searn tiow to operate this 
business in your own ^rea ^nd jOtnt 
veniyr^ With us On larger cases. Wrih 



There's GOLD 
Thgm Thar 8' 




evan small ar cases netung pmh\^ of 
Omf S2,Q0O mch, it dO^n f lahe 
many each n^nth to net a siic-figure 
yearfy rnconie T^Jk lo our present 
attilLaiais dcing ihis ^nd moru. 

Thfs Is a year-mund, recession- 
proof, service business Aboul 
Sid. 000 in start-up capital r^qy^red. 
Call today few our f^m color bcohkit 
and Vhdeoiape hosted by actor 
James Whitn^ore. 



A 



iUidfni 

iNTERhiATiONAt INC. 

Toll Fre« (600) 622-2940 



the World of Franchising Hipm md 
the s:**mlnair$iK wrke to the IntematioTial 
Frmichise Ajsfi^eiatian, ISiiO Si^w York 
Ave., K.W.. Stiite 9fiO. WafihinicldJi, 
D.C. ai^JOM™. 

For More litfannatlon 

Thi5ri5 a widm variety uf writon nmt^ 
riid pji rnLF&chi^iiip;, Tiipics iiKiIudi! buy^ 
a f™it?hist% stonJiii^ or uwniwjj a 
franchise, murkelirafr mid ialu§, frtinchi- 
sur/fratifhtsee re]atiit>ri^, and the 
growth of f rskuchiainj^. 

Fi^liuwbg In B. parlja] t>t re- 
sources, oim^ with the nsimc Mid att 



Surmva! of the Jittest 
mil be the Imllmark of 
our indastify in the nexi^ 
decade. Our goal is not to 
merely sunnim but to 
tkfim 



drf^ ut «9eii t^rganizatiya to conlaet 
for Inrrintijition rjri urdiirin^. 

flaw To Bt A Fmnrhimr, tT, Avjiil^ 
jibJe through tin? Internifitiiina] Fran^ 
dike AflioeiatJOfi, VMi New York Av4^h, 

The Frmif:hm Option: Ebrp^ndinff 

in hafdeovt^r, S^l in softcover. 
Avai!5ilil<? diFQUgh the IFA at thi* ad- 
cire^si above. 

fim, 128. Avuilabit llitruujjh tin* IFA- 

$IS. Av^aiatit^ ihmui^h the 11^, 

Itmd^f'ji^ Ghkk to frmichmfiff* 
by ttryt-& Wt^b«u«r, $\^M. Available 
ttirtiti^h AMACOM, Amerkan MMRfr 
m^ni AAm.mui\Qn, m W" 50th St.. 
York, KX \\mk 

Tht Efic^lopeflia 0/ FruHehis&t, W 
Dtjnnifl L. Fmi^r, Mj. WriU* 10 Facts Ofi 
File, m Park Ave. S.. Him York. RY^ 

/iffiHf To Frnnehm ¥<fur Bu^fn^- 
by Mack Lewis, Sii/i5. Order dire^cHy 
from Pilot Boukii, HUt Coojw^r St.. Baby- 
lon, NY. 117112. 

Frm<^h{^^ ym Cart Sun ^V*?'" 
iIom€, bv Lynie Ardiin, I14.SJlk Vm^^^ 
Jphn Wi]ey fi Kons [nc„ 605 ThW Ave. 
NewYnairfc, N.Y. 10158. 

Frntfehi^int^ fn Tkt f^offsjtmif, 
I Available through tht- IFA. 




Growing From Tlie 
Inside Out 



Four y^^f^i ago Wajrne Alter knew 
thfit squiQthinp had tg ditiiK* 
wilhiD his fieiciirity--filarni frtn- 
dhiac? husines!^, bul he wafin'i sum 
whut it WBS. 

His franehia*, DynumArk SccTJTity 
CenttMTi, in Hagvnstnwri, Md.. wflii^ auo 
ceaaful, but Alter kncii*.' Lhat etisune 
iDn^-term Er^wtb, he nv^f^ded a pian 
diak wfnt beyond mt^rely i^eLlhig; fran- 
chisee. "Mu^y frianchiae t:otn|raiii^£ 
p\RCL' the cmphuKis on ^retlln^ fran- 
chitied abd building tiieir E^y^tems/' he 
aayis. " We wuijUfd u> ijIbc*? itie ^n^phu- 
sis on atrv icing rmr fnuichiHeaa " 

Theft Alter Tii45t Robert KushuJI, ti 
fraiichjis^ coK^ultanL who heacb Ku- 
fihel] Apisocuile^ Inc., In Glen Cove, 
N.Y. Altfir r^ll^ that Ktifthell "£aid 
the moit iinpcirtsmi dynumit ih the f rtkti- 
chL^f rcbtir>nfiihip jov4^. It 4:aEj]j;rht 
W uir j^Ljanl. I'J never qutt4? hubjd 
iiny thing Yika 

AIUt approached Ku^ht'il a yt^r lat- 
cir and asked for help. Dyaamftrk wbb 
l^rimin^p its four-jitjrFcin es ecu live 
ktKkw]4^dgeabJ4^ sind enthusi- 
astkr but it wms Atruiiifj^iiiig with thd 
day-to-d^y jn^ajrement pnKetifi. Says 
KuKhellr "DyHAinark was tit thai. mt> 
pfti point in its growth where tho entre- 
prei^urt&l team that launched the bn&i- 
neits was urtable to shift iato the 
matiRgem^nt role nc^ctHiaar}' to r,aJTy 
the compaBy forward*' 

In Alter CMtraetd with Ku- 
«hfH ti3 i:^*a?*h thfl DyrnkTHflJ-k exefrutive 
t^JiiH how to Jimnag^? the company ef- 
fi><rtively to ennuire contirLued ipng-tem 
STffiwtJi. h'uKheil cMn it growhuf from 
wiihiri. Alt&r iiays: "Kujihell i^ an eswV 
lent t?jQmp&ny 'shrink.' He hjs* the Abili- 
ty ti) reach pwple and ta ualock the 
I>'»e4>riii:tl inflMe a comptuijr that the 

y\-\it pPDceat waa islow^ but thorouirh. 
pnit, tCiji|ih<i|| met widi ^ch^f the four 
I'ynamjirk uxeefeativcK who cotloctivt^ly 
^"ifJiN murk utbg, sules, train ing;p 
^Id i5*rvki>, fraHehise nelaUcms, atid fl- 
^s^e; ho ftought to dt*t*rrnifie hciw 
compont^nt fit withiji th<& mafiagfe- 

"TSTmt I fatjrtd ww typifiil within 
*^^pmii#K At thit itagc of grc^wth/' 
^y?^ Ku&hfili. DynftiMrk, he baJb. had 

^"J^n, no dp(>jiFtmefitA) plan*, no job 4e- 
r^ptitins. na iHwaufit^iKty " The staff 

he lay^i, but thm w»s no itnid 

*^«il|fiirB Beaa 4tet^ to determk* 



^tHiiiAL HirrnifioH ciKTini 



^1 



THE STRENGTH BEHIND 
A HEALTHY FRANCHISE 

Thil's- General N-jTf itiun Darparaluyi GNC 
k Arnenca s ifirgt^ r^t^f cit viEimins, n«illh 
rbod^ pffir^nal cb^ and fitn^j^ pmrlucl^ 
Nabcsnilly 4(Figf^n Sor^P«¥ 'ninaged 

quiliried inc^ividusls who wint to "flee Itm 
mu5£le^' ind be^am^ niin nf ih« grnwing 

As a ft.eiclH5fls ^ull pmiLK^ Hhsl iff 
piilysfifl and ^^imctivfi. itctmie powrtuli 
on^rng ttiGnihiffJwjtang sitpptjfl, asiUfld IS 
^ur bctilng^ gnjws; ind bender lri^m GKC^ 
name recogmban. II ^ hevt a mifflniufn (>f 
l^aOOO ID (nvtst and lh« wHI to sv^cmt, 

VVri!R= Cliiapi pi FnndiiEir^g GMC FnticHt^nfl 
Inc . fipnn AwMja, Rclib^rOfi. RA 
1 BOO 4973 



We're ready to lei a 
few more franchisees^ 
cut in on 
the action. 




rK^n In rhc wq-tM Our r^FrMHj^ 

1-800-447-1544 



Little Cacsais 



OWN YOUR OWN 

IttfAIL APPAREL 
OR SHOE STORE 

fl^Bp The RewmdB 
Of Your Own Efforts 




A PROVEN 

AND f^DRTABLf 
lUSmESS liPPBRTIiNm' 
(JVEJR m} 
HfiST OyALITY 

G^ln the ^dvant^QS o1 bUBin«ss 
ownership- fohi can op&n ^ tiore oi 
your D*ii in a$ hlM^ 15 flays, ^giur 
ChOiCS Oi ItOf e akt^ ^ rrwrchondlse. 
All the proftlB ar-e yoLirs^ lAte hefp 
Blta^n ftuqctw and iriO^ndcfiw in 
Ihe lg!&rij£>r> fj?pd 

Wt haw4 Mild «per 3000 stores 
n^KqnwM*. Oy^ "trfueurini" for si^:- 
t;e5=5 h-as bftsn worfcino airiM 1977- It 
can wr:jil« fot you loo. 

tnv«&lmerpt packdg«& range Irom 

alfinlrig ^nwitofY. fixtyr^i ^RedMm^ 
FJfWQotf. Sfflfis or Ciffofn^, Im-ftlafe 
trainlr^Q oi at oui Nillonal trRm^ng 
Cvniiir, airfare lor inv«intcM^ wisclkon, 
localton a^^l«lar^c«, bDo4<l^e«ptriEa 

aislao^;e and m^t^ 

Ttw chores l« youm. addlliCMi to 
ouf fasrilon p^ckjif^f^!! for InfnnlitKV- 
iBtn, Iwdtap liwt Of rmrrft tiig vkI III! 
«h{ip. ^itm, p^^ki€. ia^rifsporlo^ 

iccffi4ori«9. f[ng«r|4 #lora, wtck ihop 
jidd color ^njitysk!. Al^ Ci^i#r a 
.millti'llVf pricing dirfcau^l pt fArhk^ 
-ihoi ttotn, wUFi riirat qiiollsy 9hcm at 
unbankable tfiecoum p^^ee^s A\m 

end {ihndmt's upp^rvl slof et. 
f hff tlt%t tt§p in up Id jfoa. 

/f^^/f STtFHEhl C LOUQHUN 

Cbi^fry 888 6555 

/jsAm^S Arc 




Cr£ri» NQ » on naw F San0t c^il 



fnANCHIStNS 



^ SUPER RETURN 
^ RECESSION PROOF 
^ GROWTH ORIENTED 
^ SUCCESS FORMULA 



MHk WINNm TEAM 

pnanameniJ [jrnwin mtn avst iDd 

growing chlin of rmnfMsed V^dn^ Supar^ 
SEorss t^mt^ on loynd operarina pnnaples 
9iH^ jggriejtiivt iprir?iing ct^ncirpts 

Vidn provide tBcniii[;a[imiPiBflsEmflni 

□per iiln^ ^frfn. With DHQOing jup^port 

jQin Plimt VMt«. w^'fi dedH:atc<t la 
incFwing yw mMi shim S>^gle anc^ 
mum-stDfe |jt»f«« JBvaUatM tfi m^ny major 
miflntl. Mlilifnum cki^ A iqufty d 





7^. 
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VI D CO 




Ofles n 



1767 Morrlt Avb, . Union NJ 07083 

1 •flO0'2tt'i456 (201 ) mma 



C^fds 39 on Reader Sfirvtcc CLanJ 



Own your own 
business counseling 
practice 



Your imbiibn aod abUiijr 

kms is rbc key lo riiniiiag d iuc» 
ccfi&fiilbii^ia^^ursetf. Cill 
General Bu&mc&s 
Enwpmtew m^gB/mc'^ Dumber 1 
rated fraacbiflC far by&ioc&i 
icrwkts — 1 lending aulkiE^J 
Trmoqiibe $ldcc 1962. 

Our complefe iraipiDgprpgrim 
feacbes y*jy lo provide fmaMijil 
EDaa^g^inciil, hu,"iizic^ iitliJ lax 
coy a&c ling ici ^mall by^ine&i awn- 
cr^ Jidd prDrmiooMh. Wilh fjcld 
t ri m i og 3 [k{ nidr ke I m g jMi&isiuDCc, 

uiiiTEuil hcjidqyiiriEr^. 

The Iranchiu: fc£ is only 
SZ5.000 ( Ptao 1 ) Of il 5,000 (Plan 
11). For ma re i d/u r miii iiiii^ cal l 

call(30l) 428-1040 tollca.) 



AAMCO 

Franchise 
Opportunities 

Awailable 
NOW! 



AAMCO, worlcf i l^jaesl chain ctf frans- 
mjfi£.>Drt tpoclallSita, offers ^ucitKig rFarchuso 

and) c^^dd. riighr no^ ■ 

Mb fMll*!' WtMt VAw bacfcgrewid. 

.'.r p^o^fi busim&G syfXwn hfrips you b^jnld 
.^ii^fiss anC im^p^nd^fKO k] a busirwa at 
tour own. 

/ Naw arid ^Mobllsh^ D@nl^^ pv^'latilfi 
i/ -^C' mechflnlc^ ^stp^jfienee needed 
^ I rL£irijrtq provided 
/ V! r^rfuJcaiJi Invmmnt 

flSkl Join AI^O. InC^ fnODD IflfOTMliQa Cli 
Dqc) ifrnben ndW 

(BOO} 523-0402 




Make Jani-King 
your -I 
choice ^ I 



■ flankitd #1 Ifi ttwi comnwrelAL 
clHoing rnduvUvby 

19ee nod 
* flaitl^^ tm lh« T4p T«n Faitaisl 
<^ro^nf FmnchlM liy Vnrtur* 
muguln* - taee und iftfl? 

W^MO U» St 4.000 ilRH-up coil 

LsAf-n titm you can b«D0m4 ons ui 

Jani-Klny'^ Owtr S ,500 frinchisws 
witfi Q<i4 of th» lowest invQxtrri«nt3 In 
tha mAJkfltplaca Thi-^ 21 y^of old 
icsfnpanv grvei ycm Iht i^ility !q 91:94 
Full'timt or part lrm» flflCOITIB your 
Own bOi^A ajld 'cle^n up" in Qt^g of 




CALL 1-000-552-5264 

Canada- 1-Q0^-fee^S1^ 



profit Aftor b Kuidtid brejnstormiiiif 
%e^im 1^1 by Ku^hell the t^is^utivea 
dfc[Sjveftfd Lbil thidr |>ruflii ^'ami? pri- 
jnarily tmm DpuWatt'b Inc a ^ubskl- 
mry qf Dyopmiirk, und not frDm gsllixij^ 
their set^uril^^^nlariii !>y stems. 
DynaWatch bi a B?arnpati!TiE€d oficm* 
tie>n for tnonitoffni^ Dj^saafinark'i home 
and bu&iiicj?^ seTJirity-fttftrm ayistciins 
nadcm widL' from ;i <!i^ntrtil ItJciilJfii]^ it in 
Staffed ai^ujid the t\*M^k, and it is a 

'"So aow lltif vvholi? ohjtHftive IrifL-aine 
IP^wing the [DiniJiWaltfh ppc^jtrraiti] nnd 
a^ciimylatfEig as mimy af these 
DynaWiitth fiervEce Affdoytltfi ag we 

Armed with ^m\s that B*M?med to be 
in lin^ with producing j^reaCi^ proHts 
for th<? company f Kiwhcll tiiniE?d to the 
drgajiiiiktioiml niiii]iaf<:emelii StfuctLu'e 
of tin." frain^hise, "J toid osch of the 
four ^siTytivsK to g^t a flip Eihart, 

stiLTted UHi&K tJiat thiiig/' KuHhi^ll 
my it: "They leamml how to ^ret their 
l^oata BJid clbjecthrci; on paper before 
t}hey dOtDmitted themielvt's td ^tton.'" 
B rasySt^ eadi ex«^!i^atsv#i aloag 
ivitli Kiishellr drew up a dE^ptLrtmentiil 
pUu\ that reflected eaeh person 'h i^ 
*^p*jnft3hL]iti-0'!* and cnch dcrpcurtjuc'rit'M 
iiieitiod for reacliinjr its tfoaiu. '■"Having 
your gmh writUm down c^mibli^s you to 
work through ih^ numbL^rv and con^ 
out with A jfffiiiSaTiabte budget'' 
Kushell. 

The f]&%l st£p WUE to formaJi^e iC^ 
couii Lability w^ithiit th*? company. '*T 
wantt^d tcsach Wayne [AlterJ thttt he 
turn had peapli:' who wifjf^ u^^ounlahle 
m him for oemiti things," say& Ku- 
eholl, ''fljid that it was no loiigtT hi* job 
to go into the rariouEi depaitmcnte and 
iio things himself." 

Execytiv** mpftting^ fnllowttd, depart- 
uient headfi j^uve reports, ami tfse miiA- 
tt^eHal atiiiattpht^re i-litin^rtl m vm-h ei- 
TCytjvL^ planntKl his work and worked 
hifi pbtn. "Tht' bi|£ chklleti^ waA to g*t 
Waynt' comrcjrtabb in gW'm^ Uw» 
thorJty to s^timMny eJa** foi' iht areafl hfi" 
onco Wits involved in/' s^jd KunhelL 

The fit-mtejEry works, tsays Atter. "We 
l^nuMi that fntriL'hisiirig ih muri" thnli 
)uit numbers^ bPL>chujT?&^ and good 
fopmation; it takes having a vision bwt 
abo knowing how w plan and maiurg^ 
in urdef Us n^alis!!? yrsur j^uals." 

In the three years ^^in-ce hie iaitiiJ 
vifllit, KuiihcIS hm bc^n meetlnsr 
tht* Dynsitnurk ti^am t^iJt timsft ^ yvar. 
"This pimt yK*tir, tht^y diii a wonderful 
job of puttinji^ togt^the^ thE5 btl^iTll'^^■'' 
plan that I liu-mlty orchestmUHi tlae 
first yt?ar, " lit* aays. 

Now hhi invotvciment has iihifUid 
froTB hfindiiKJh training and tit i?eiiten?d 
>ii fine-tunlnif lliu ecmipsiny's iiit*frficiJ 
iNjTn[niinic<3ition» and ht^lpinM thu nia^''" 



f^, fiS on R^i Af Saws CMrd. 



niiemeiil team ^ruw profesaioimliy. 
'iThe id«a is to help tht^m ckvebp ilif^ir 
own euwer palti and mik^f nun* th^ 
eampuiiy in Uhi beni^fticbor." sftys Ku- 

Att4fr IE picmiud ^ieJi the ii?Aultsi 
KuBhell's bvulvcmenl with Dynamark. 
"Ht* ufi a new perspective ofl fim- 

Futan? growth of th^ seCEiiity'aiafiii 
frantfiise indudf^ii addJiiK 500 franchise 
Tjnit^ within th£> mxi iivo yMi-s, ejc- 
pimdiDi^ hi five ojiiniii^'^^. nikd izsiplurinn 
S pesrent of tlii^ U.S. re^idi-iiiiiil HiK!iiri- 
ty Eimrkt^t, or HW rnilliran in iiitnuiil 
fiyateifiwidi& r^«niie^ over the five 

'"Ku shell has been Lreute^diiusity 
h^ipfui U) un in dt^v-eldping nm ^itrhm 
for the 'i-WiH," wya Allcr* "Hml in de^ie^ 
Dping AlruL&i^i: planii Lhiat will tuni 
than« ^i»i]ifi into fsaHty." 



Homeworif 
Suggestions 

Fpuiiiifsii^irtfi' your C4:iiiii(M^iiy muld bo the 
b^ist bdJsiinjsK move you i*ver minle. To 
AViiid hEiiik4:heti unci v^tiy pitfiiliii, 
however, >'oy iihould consfder 9<@«1riR^ 
the jidiric*? ELnd ht*lp t?f lUi esEperf^^nced, 
i-eptitable frntichise attdrtity. Poi lowing 
ttre" mmit «f the nrntti^fs that yini and 
tmy Bitfjcrrt ^idbp; you fihould cGflsiidi*r 
ttfi yi>u prejMnB to become li fnmthiaor. 
Th^B^^ sn^gfisticirba are adbplerJ frttrti 
^aten^ki^ publkhed by tho Intnrruitbft- 
^\ PrsLtiehike ABSocblluri: 

Ortifimization. Organ iy-e in a lo^cat 
iiwi S4'qikential way Ihe In^dy of knowl- 
^A]i& thlit hiiS t>ti'fTniitted jfiiu lo be filic- 
cesafuL Ftemcfflbtir, you are going to 
^rain frroapective fnirt?hiaees in ii flub- 
jntt'L in whiVh ihev hai-e littl-i' nu 

Pilut Program. PntnchiAflrft mmt nl*- 
^fai^a nucci'-^^hfLiI fliltH or pnpiDtyiH^ ^IJ- 
^ration to d^f^roDF^strati^ Lhul thtftr reprs- 
>«iitatio-n» ahrjut the buft!n(>&8 are 
*upFM>rtj>d by tfn^ir d^i!?d7s, 
, Opprfliinjc Plan. Di^vukip an operat- 
"l^gf jiliiji Uutt t'tJOarntiaH^eK All thi* phuifi 
^nd pnipTfirnA rnvvdfid to IciuTich ihi^ 
f^nf:in^\r]j^ ctmipiiny Thii ]i3ail shtJuld 

^ninjir elTorbi. neid Lhe name flf c:iiuh 

. FLnandal Plan. Develop a f^mnon :!- 
^^^'-^ fkUtLrirml jslar thnl iTiclud^-'H ^"uhIi 
^^^^h profit juid kh*!iK rtini Jidditmnnl 
'^OUpc^^ of fundiih}^ LhaL i;aii b*! imidt! 
^^ikble if nvicesaary. 
Pmttfhiit^ Prtrflie. Dt-^idc If your 

'^h<."ht,st'^ will be individualH or eom- 
^K-H. Draw A profild of ihi* traits you 
^1^* tit a fmmiibBe^ auch jus type of 



S!&ft fijut Oivh £jirj™ii fat fuMi i49>S 

VfHj7 rwr* brt'js 

Make up to 3tH)*?c profit 
every time you perform 
this valualTle serviec! 

BecoTO a pan d ttie fa^esi sjro*- 

C/nc Msgs/.^ra; TZ<9^^ and prgvids a 
miid^^ni^eflfid wcfl tim J¥ nipr? ut de- 
mand m&a iNm »vo- b^te*«* 
Srifig OUT icft^BFTEiHipb^nanci^L madd^ 
ing service la Itw attorrEjon studenl:!^ 
and tn^ir p^tnixi Ihimifi^ a nymbar 

/ work Trnrn hom$ 

^ *«Uibli9h i vuccBiaf ul biiilnAaa 
with a mln^il invesiniini 

mom d^imits Mnd no atfi^mmfi 



CALL TOLL FREE 



l^ i^ Senilis Inc. 



Capitalize 
on a healthy 
franchise 
operation! 

The riBSd \Cit tuppJsaunuli nwBM hna ni;^ 
rttnkeJftd jjvsr 1he MS Oeudt and l^uf^ 

UTi ypoiifs mfldof toTnwi finij iTw^ c.ir 
f3uv vgnEtir^sfiDf on fs^neJ ccrsft v^h!. 
IwTuawy Tj^Afies — and horrm csip ^laiient^ 
can cut macicdl exp^n^e^ in haih And 
Nur»4indm hu gmn [mm ^ IixsHqt^ m 
t^7J. in m^jfs iNflP tffl bcjofions m 38 flalK 
Itxlff^' Our pf^ii&n opBUUDg aysteni. ulid 
tranchiie trinrg end «Mppo^. irio corrmi 
■tiitnl 10 cfuoiftv- mike u»Oht ar IN N^ir* 
■■<:: J ■ ^C't ^ bfitfi5t grtT*ing (ranchiftfc^— 

nw ifitomiriucin cull 



Nurselj 



77jr Fifyfes.ssofial Chokv 

Dirt-dQi d FrandwAg Site 
JWIfiigfcy^ Terjts 7SD1 c 

Of call, lOll-Trw, T-80O-445^S9 



CmAi NO it Off fietam Smwrt tlKlt. 



And 
Build Equity 
With A Leader 



Gm tm Of ifief!i«i ^ jpBUf own m 

MHi uoMm^ m^-^ ii lhAliwdir Oil fit JwdHHttf 
PD^, butm^ a oOmittiitfifclllQn unwaB in- ' 
du£l7v-i»rlrniiiniliOfr«lft«tli»ilil«^l^ I 
ih* luja. gt ih# oo fBpaijti qfl arwl it iwnhad da emw 
Oi Ihitr lop JEld bMf <:vHnp«n-iM- in We 
y £ by Fori^ t^AqaJirw ' ^Nr 

#Slt« wjneuDTi A icAite rw^ainaofi 
* Wwfc* Ol trvlnir^ belQ^ y«iJ tl«n 



today fof frw fmnckit^ fnformMmn. 



AMIL BOXES FTC. 



Se^ en Biismcsses You Can 
Run From Your Home 
With A Computer! 




FREE Cmetts Tape; Th» free, two- 

EHUf OF nWTV 4L1^ EhcHf* i^'t^EI rLLmkrV btJ>l- 

netwi pnri'flmfe nnd mil relam ibff «Dy-itf ity 
tvf fkmS pft^lt pmrClinn- It ptaft'h*** 

jlivp I'lni rh*" ffimpwret and fitltUfT- U VKm 

Jifacouni Ym* irio nof n tit- cwn. i*t kmiw 
hitw n? run^ J enmpttltr — wr Wih pfiivad^ 
ftrc. hijmt ij^fkc tiairdtic. Complci^ BnAiw- 
in^ipvaibhjc- 

Tn- TrtTif rt# 0 fret . tnJiff tctrrufunr. 

l^800-343-fiOl4, ext. 32 

UnlindLaiu 117 7^5^441^1 ihWuur. 
CBi: Plaja^Slr. 52. S^Wriilan, IN 4m!m 



FHAHCHISrN« 



itiea, akflb. BJid penona] q,ualiflcatii>iti. 

f^rwrkEiH TrafnJnit. DbfcJde the ax- 
m which y<iu mil tmin y&iir fr^chir 
Mfai,, how you win Mwmpltah the trBtn- 
in^, ofid wh(> will da k 

Growth Flaw. D^irte whether your 
^dipany will i^njw lilowly or quickly, 
mud ^^btilber It will expand regiotiftUy^ 
it^tKiiiiiilfy. and/or inUrr^tkumlly. 

franchise Coat. Dedide on the initial 
fee, royalty fe^^, snd eidvertising cofi- 
tributionA Uiat franchkce^ will be re- 
quired ui mahe. 

Franchise Sa]e«, Choose the ways 
f&ur fronrhi^ wiU be ioid. Possib]? 
methodi inclyde your owe fsatei^ d&p&^- 
(fitnt. buHJneHu brok^r^. ^iubfnvnchi- 
sora, direct mail word-of-ntciuiiL, wad 
tdyertkini:. 

Franchiae FiiiAiiciiif:, HoW wQi you 
finance ymr grtiwth'f Qptiom include; s 
public o^fTflrkiR of ^toclc. ci privtitfii olfer- 
mg^ vmiufv capital, iiKtu^trial bonds. 
Small Budtie^ AdmirListrfititin Iosktim, 
limiEi^d pirtnerfihipiK, fumm^rci&l 
bfinkfi^ Hud fiindfi jzem^rat^eii by your 
own mmpoMy. 

Tan Piaii^ Imjw^rtant matten to id- 
dKfiS Are swoiiing LiabBMeis for fmih 
chis^fes' Xaxv^, mi ro^lty eont^ept, capt- 
tuLirini^ iialiJgi i«xpi;^si}^i?fl, md capitjilmniE 
miiM franchiiv fees. 

Franehi^^ Cfitttrol.^ Decide od re^ 



Fra7i€hising . . . takes 
iiamig a imioii but also 
ktiowing hc^r to plan and 
mattage. 

—Wayne AltffTf Bgfi^mark 



a^trictiurka on eorpt^nile franchisees and 
their eharehDld^rvi. s^eignmt^nt reatric^ 
tkmi, anhefltiibiJily controSs, and rulca 
regurdkig lireakiaway fmM&hbaies^ fma- 
ehisee hankrypu-y, compjtjTig fnmchi- 

AdvirirUeinif, I>ecLde m ihs sciipe of 
advertising yow wiil need— natjonni, n[^ 
giQiml, or local— ^ind thl^ mosiV siiiuti]^ 
media— newHpapei^, dirwct mail, fly«ii9j 
rsdicj, television, or f^i:iciT)al or naticHial 
magB^Jn^g. Wtlt thv franckk&e pay a 
fixed p#rcfintag& af grm^ isles imich 
pefidmtly for ad vertising? 

DiefUte PtocedureA. How will yott 
reiiEolT? diaputenT Poi^slbiHtifHi include 
littgatioriF arbitnitiDn, and nu^dla^km. 
Who will pay anorneya' fet-a? 

Operntionii Manual Ttitr uiithrrtla 
and procedupts to by fuilowred by fmii- 
chiscW md their empleyeefl in the oper- 



fjftt£m^'H tfmltical June 19^ 



^ti&n of the firnkdiiB^d premises Ttmst 
be developed and tiearly written in an 
apcrationfl maiiLiAl. ft as advantug^nE 
to pbice a$ many d^^ib^ re [K^ibfce 
the franchke dyntem in thig raan- 

Uli[. 

Eiiiployi!F». Decide tbi£^ f auctions 
thai tMnpby^cJS mmx carry out— such 
as franchib^ Sial^^. fmnchisee traiti- 
inE^-and what the iieynn?rLl will be for 
thes£ taska. Dedde an empiayeEs' quiil- 
ifieatknE^K and wrii*? Jcib desiiriptiatitt. 
Develop a basic or^nij.aljona] chart 

PtrEuiTiaE Aasf!E£m€nt. If you arc &n 
en [reprint! ur eettinK ^ franchiee 
your busijicELEi, you fshcuKd yc?uraelf 
ccrtaiD qui^sLioi]^. For example, ar& 
your goaJs reulisstic and Httainablt*? Sf 
you tleed ^ii^auciMJ helfjp will ydu allow a 
lejider an equity puAkioii? Do you have 
the patience, tenacity, and j^elf-disci- 
plin^ to starl A ftcdgfiog bufiiDcsn or 
convert your* to f rariehiatfi^f? Can you 
develop md sustain rt^lationahipB with 
tnstny different pernoTsality types? Are 
you willing ti3 make; the nei^sary aaciri- 
R^m and cantend with the effects on 
your family and nthtr areas at your 
life? Can you give ijp mm^ of ymr 
^'indept^ndence" ti> rranchtuci^ or get 
theni to work with you! V 



Workma Just Om Momjaa Each Week 

Illinois Woman Reveals Little Known 
Secret That Made Her $60,000 
In Just 90 Days 



By £d HfcfKh, SpeciiJ FeaEure \SY\i'ir 
iOUFT IL-lfau m*y taw read 

nets pqljIkaiMscia or wen Iwf om nrt- 
WwiC TV. A hai£b]Y^syid£e3ski) r^iii 

111. Abom 8 >'i?aji UgP, ihr faeainl 
4ti«£(i Prvip?rt>- ViafLiaekifi CofiflyU- 

uicussft. PVc! did iheiobW tanvd 

Sser lijiBiiimela ql diiltari for wliirh it mnvrd j 

f;imeiii#i< cit thi lavinap. 

SmnI ywi luer. ihe was apprdadird lay 
J^C tQ offe tlfcif amUOa to (wff pmpealy- 
Drtntti^ '^BetttM. leprcienlLiifl Lhi* ^-deh^i^ 
00* mnmmir week, ih* itcturd bectef 

boi||Ti]i P^'C, BJTd tht IS-ycstr company Is 
now Mlnu-knsg mi mAjm prtjgrna 4«t iniT up 
(^C iffiltflte* in al> 5W iJ^ti?*- 

■a afifmHttt STT *-^TT cbaJLctif c<! But a tr - 
cent ifiady 10 mnjiffl" ciiifs ahmris thjiT * 0!U! 

It.' ■ MMyf Krerrr- " - buBudlif ^fwythtftH 

fdrlhrm in !■*;!. ■ . Lirstin."_ 

jVc^cnrd^ll; tvi ^t^eHian, "With LiHne^tlf 




tluyi rhc rtifc, tfiir nwrlwr fur PVC ui 

teitt, PVC n?pte*HitJ. thr property 
rnw^m on A cafliimfsepcy bdsft, recepr- 
irt|3 frmm. ^ iDi ^ Cif Lh£ MVtAfp. M>»t 
^'Uktu^ roMfw yearly^ vhmh » hijw in 
rfdi%le r^^ual mcams Can 



tvuiJt up 



ir.i,Eiijiig, i73,irtL|j1ic, rnatrriibH. fonni and jtsl 

(>n^£aiti;( ^^jn^y llrtlg iH nL^Ti m^|■|lJ^a^^^i^ PVC «lld 
in ^tJkd ■w\^ik ck^^y with ^siich nf fsiiate wjdb 
ingfihcin iJutHj^h the- varidui *(tp5 inYtkltrtl in 

"ThiE busLnean citn be- niKi uUt d ■ vna\\ 
fiffuff rjr (^*n a hiHTw " Einys FiTSirrriim "All 

htiw ti> aitj^Ll madV CfUa!ifil!d clients itn chey- 
CHR l!wntlli!;' fiJwe nddn. "Jim -id dirj^is per 
ywian rM-r rn^r JJfW) i^^aitd w ucm jn« 

i hais I &0i « ■ ' -.Hxi I'fflf liire bi Ju- 

liift, iifir:- : ■■■iiaTiL*?." 

T'^'C ^LLLs i3ii;i[viii pic.-^tMnd lekmh 
iiub ALtor EKidie Alben: Jia ilit rmtwtiittl ipc»lcef- 
nm bii of{i?f rd tn srad C4]mpktc- ikftefii 
and St ktt -fldBcoTK' 1 a i^^rneBE^ fuiniM. Calt 

write tkk Nei«wtHtew. PVC Miricidiut 



FIRST TIME EVER 




GHv4l4MAl-4lWliniiV^4lritMn pTVtWltWi 
HHTMI SVltr^ f^Qpt riK Hff ^ Rn ^ an «|i 



w 



'TiiTlfff- ' 



tm. ma fdh frfe ma -chji wxmi£T 

(lori-Fri ? am-!> pm Eutfrm Tiff* 



Family Business 



2^ ff rowing iieM forgnwejul departures, the hard 
task of mccession planmnjj, and a son^s rese?itmmt 
over treatme?it within tkefinn 



COMMEHTMilY 



PLANNING 



Letting Go Without Giving Up 



For g buaintts pwner, tbe pn>flpeft of 
rBtiring ii; loughr often cvijn unthEnk- 

cuftdon involving a fath^ whis didn't 
Want to tet go ctf the family buftinea*, n 
KUc^s&Dr^Cin Wity WAJi HtiXiuUfi to be 
rid of him, and ddu^^hter who 1:0m- 
iiient4=!d that her father wgu* afmid that 
if hi- rctifutt. ivtiutd A^, 

And maybi" thero^n s^r- ■ 
jHin&h]^ about ih^t fear. A : to a 

Menry Kattjw, the chitff ijit^scutivi* uf tho 
Mutual Benefit 
Life ItisiUrance 
Co., if? hclpinjc tn 

on fise jK?yt'liol4>|C^i" 
ail r|Ti'l*t#. I if rv- 
Lii*ii?Trioi]t ofj M-yniur 
e3i:ecuiiv(?@p and hi . 
iR stitrting a pri'- 1 
j^rftm fit MiJlujiJ (of 

Lives who didn't it 
■iVimt to rtitir-H. 
Whv? Becnuiiie 




family doser fp^r^Ai?r. '* 



f>v«r the pant 13 
y^£m4p K&tem hft« 
seen mit ^f!filar 
mtLimj^r^ dio sa*>n aft#r retmmpnt. 

We often my of ti pmon< "HLs work 
i* bin lift/' P*rrhaps. Lheta, frtr siU^h an 
Individual, ^iv'm^ up wurh is ^ivinn up 
Ifft?. A CEO s retSrem^at from a family 
busincsis is f^vt*r^ jnofv mmpYimlvti than 
thu rttUremeat of n fcup extHiutiv** froni 
* nonffLTnily corrspjiny'-t'sptTiiiitj if the 

i^nti^niM ri"j My p^mXs out in 

^liiuk^fR' idpntiiies besoms* irtcrewini^d 
|*iLh LhfjjM? of tht'ir firmn. "hi. Ii^aving, 
^h^y ft?eT thii^ iift" hj*^ing a piirt of tht^rii' 
" They jmy fe*.l the km of their 

l^^lMd, tucM^ausL* the busini.^, if li?ft an 

^ Thtin^ triiiy Ihj a jmiwrI- nlni^k b*- 
*^^»^pn fnU^ef $fKi floii that leavijE the 
CKO fi?tlinK ftlmndon^ by his 



amonf potenlJn] 6ticei*S8Cira may sar- 
fac*? nl thl^ timi?. ""difiruptinf^ th* hiMii- 
Jieia And forminir deep rift^ within the 
family/ siiyi^ Sontscjifoid, director of 
th^ O^ti^ Tnr UsadmMp and Curtfi^r 
ChBtig« at Emorj' Bufiajea^ Sthool, in 
Atknta. Hi? ateo Vw3t«*a tbat th*? 9f}>ou^ 
of the departJnjj leader "may a till Iw 
hiding i£Om<i' i*mothf«ral ertef *^v«r a Itisu 
?>f statu?!." 

our kajjeirhy i»crea9e4, the^ ha£- 
arris of not fjiciiiM yp th# iii«uir of 
fL'tlreaHmi meiy ktow evnn mcit* »e^*fie . 

OwnerQ reluctant 
t0 krt go will bti 
hi£iilihy and active 
enough to hanjj on 

thtfirchilin-^ag^pjw 
ever ddtfr bt?fnn* 
j^t'ttinpr thdr 
chflna* a^ runnia^ 
thie show. The 8f>- 
aoTTiethii:!)^ founftpx 
n^fuajn^ lo turn 
TiiEnaj^L'mtint ov^r 
to till* 50-sojfiP' 
thinf "kid" may 
boeam* more cora- 

Tbe sofullttti h for all family itj^oi- 
beft toBJiLiciptit^ whgi S^nitnnfeid callj 
th*> "chal1iiiii?e&'' and to p]an nni only 
for xi iKSJ^itive. active n^^tirement of the 
CEO butftb^ far leadership swwt'&flkin. 
<im plaee to Blart ii! by obtdialnf Son- 
ruin ft-ld's btxth, publifihoii in lUSliby Ox- 
ford Univeraitj Prestt in Nt^w York, or 
fi^adiiiK "The ParlinK Patriarrh of a 
Family Firm," od article^ Sonneafcild ctJ- 
:iuth**rrd jn the winti^r IfllS issue of the 
{•hii{iiif thifei^ff'mt /fri'jptf'. iPiir iiifar- 
rriiitiim (Us ijrdiTMie ifi*' Rpmru\ call tJi<> 
pybf3rilL<^r J- ft Jnc, in Sun 

RHir^tfit'ni Bhoiild n*>l tlw (50d of a 
life but thti oiJ-portiJaity for a wondf^rful 
mw heifititirntr And in n fjimilv hi.|j^j- 
mm ■ ^J^d 
fflstifiii »th- 
er flpfKinunjty tc hrtnp^ tin- Jitrntiy eluA- 
er tcgtthi^r and hoJp ajftaiirc tht^ cfoatut- 
iied success of tilt* conipajiy. 



Why Owners 
Don't Plan 

By Crmg E, AroHoff'Qnd 
Jfihn L Wmd 

"We ilready apcnd tno niuiOi iim^ in 
meetings around here. What w^? n?ally 
need are d*M?rh. utit tAlfcen*!" 

we should plan mort-, [jut we 
caji^t prt^kl the futum. There's too 
inuch unc^rtaitity. BeHM«J!f, weVt a 
l£>adi?r in our indastr>' wilhmii evor hatf- 
inif forma] plan." 

Tha thPi5P commc^ntJi B^jyad f&miltar? 
Many ^^ntrE^iri'ai'urg hate planiikirg. 
They've &iicce^li?ti wilhcjiit it. Tkey like 
fieriion^ not nwUrags. They live in the 
pt^JseiiL 

But <tur experience ihowa tiH Umt 
planniag is critical for lonp'-u?™ ftuc^ 
ceiiE;. if your gwl {if to fontinui^ yciiir 
ffitnily'g btutiitusfl, m akitl b uton? Im- 
iwrtant. 

Two ploiw ai^ e^es^ntial: thi? huflt- 
ne^a's stratcfTic pl^an and tht family^! 
succesAion plan. Th«fre two plHrns ttxaiti^ 
iise the que&tkjue, "Where are w<? gt>* 
iag?'' and "How art? ^uicig to ^et 
thiire?" Witliout Ihem. th^ husinoai 
owner j^pi^nli^es ali t^mt he or the him 
built ami hoped for, 

UeVfiJoping products, markt'lg, R- 
londnf, eapa^ity. And people iitt ttffi 
chAllong^j* that confront the busiine^^fi 
nmnaf*^;m&nt. Kacb Uiken lifiH— moomj* 
uiT\L-B ytara— 1(^ realiie, 

The fanilly miiist think aboat how in* 
ht^rimrKW taxMfl wfU be paid, whii*h ftim- 
ily mnmNrti W tntim^d iri buain'i.'iiS 
h»detfihip, and what different family 
membera expect fn>m bujiineftH owner- 
ahiji. Each pequlna fowiij?hL 

Obviotisty, plaai^ni; can help. But 
business ownera m ofton r^ii^t efTofti! 
to beifin foraifll planning. Why"' tfcre 
^ thfr m4Mt f^mmun lAiji^atiun^ that 
W* hearr 

• Pbiminif k a itfMt^ickeL It limiti 
fl^bility. 

• Future iitiMrtfiiiicy maJces pirns- 
ninif impotLHibk". 

• Planning takes too tnueh time 
fiway frarn day toH3*y ra»port&ibiliLies. 

Baned m mr eKperhniee. wr'd fqiy 
these exi?iiacs don't haid Uinb^r. Ftta* 
ning espandji eptidn» and irtcraji^e? tJw 
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"Yipur F'umily'Owniiti BuHLnciAfl: Raw 
To Build Manji^^e Miike U 
Last/' a ^^niirftr sfH^rJ^orttij by Nfi- 
t\fm\ B^t^intAik^ Liii'tjLthfpl lit Hor 
WAEii, Atkd ShejirAon Lehmun Hutl4>fi^ 
is offerwi thret iirFie&: Ry*? Brook, 
Jimff St. Charleii. IIL. Jtiiw 
8^10; Sail Dk*ifD. June 21-221 F«i- 
tuDed ^peiLk^r is PeLGf David, dirsc^ 
Vir of famity-buainesii stadiefa at the 

Pf+nnsylvanuL P'or Lnformatio-nu call 



Junq 13-15. 



^ ' « Wishfimt i."i:)ck- 

ji ^etuhriui iu= ^ owncra, their 

g|Hjy£^.. siiei. ■ . .Hid key manag- 
ers. It ia coTiducUKi by Tiaiionsklly 
known family- biitiiti«Ei» it^nBuk&nt 
Lion Diincu- Q^nt^l the Center f<jr 
Fkmiiy Bu^kbe&s, P,0. Bos S!42t>8, 
Cl^velftfid, Ohio 44124: 442 



July Snowina^s ViL. Cob 



end' fo€o;5£fl on 10 essential quAlilj^A 
simied b^' &uPci*afilT4l farf^lly buflii- 
Mi$ciS4 A» idteiitLlic^d l;>y pianK^rifig 
famUy-busm«ss^ cunsuilanl David 
Bark. Con^&ct tht Bork li^Btitaitie for 
Family BtMiCieisa, 117 Aspeii Ahfpert 

goId. ami; ims a&ssssu 



Aug. 2-4. CarmeL Cam, 



is u thriiHiny miirse e&verinif suL^h 
tuples a« suti^flkiii pLanniTHjr w^im- 
m in fAMily ArmJ^^ and f^ktloj^a 
w^itfa tuMifflmily <rniployfe«M Coptsei 
1^ I r n r fOT EtitJr^taPBWtijial M:i n 

\ ISO Varick St 
hvi; Ni^w York. N.T lOOM; 



Aucr. 2& 30. Philadelphia 



'The Nenl Genmitisn of Fjimily 
Mt^mbem in Famiiy-Ht^M BLuint^iis- 
a ^Jniniur for younif adult Taffi^ 
ily membf rs and xXwij apoiiJws. Fdr 
infornsatjrm^ contact the Ukifiion of 
Family ftti-iimrfis Studies, Sol C. 
Snkiiir £nLrc|irt!neunal C«iil«!r^ Thfl 
WhATUin Sdioolp Univeniity of Penn- 
itylvafiji*. 4ae VttRco HbU. :i7«:* 
Spmw Sl, Philiid*?Iphiii. Pa. 131 KM: 



abiUt)^ iti respond lo chani^^e. PlaiitLiti^ 
r^ducT-fi uncertainty by i^enf rating In- 
fDmrntinn and protnoting undyrs land- 
ing- 

pEjr moat small to medium-^i^sed 
ftrma. effective f^tanfting Lakes foyr to 
10 days annually— Isjis than S |>^rceiit 
of wdrkin^ timtl 

Ptaiikly, we find that ihese abjec- 
tJonft cover untrxprerf&ed but. rt^^iJ fEari, 
TbetJ« feare form a core piirt <if the 
t-ntJ^prenenriaJ pcrBonalitj-. 

When TutteD beyond Lhe wQrdB^ we 

• "I3c*p rJown^ J know I sthouid plim. 
But i don't know whal to do. Fm the 
teader^ but I don't know bow \k% \\.r,\A ttiJ^ 
pbLnning process/^ 

• '1f wt pttkti, rU have to let oth^i^ 
kjiow my mind—then it will b« harder 
to L-hEDR^ it later on." 

• "PlarLrLinff will surfAoe a byiich of 




half-baked idema that t w^vlt want Id 
deal wMl'' 

# ''Planning will mak^ uei focuR on 
fewer products or services or market! 
tssiead ut a aiore diveniified, 
strategy," 

• ^Tlanning makes mi* mqn^ depen- 
dent on ijthers far information uid icn- 
p]trment*4tion," 

Entfepreneiim often uttiibute tbeir 
suecess is pteybfif «veryihin{^ clo&e ta 
the vt*st. They havi? I^Lnied to d^nd 
mositiy on themai!] V££i 

Qut ificrecy and i^tf-relinnee CAnnot 
offer ^ijeeeas beyond tho entrepre- 
neur"^ cjirEMff- Tlie wnrld chiingefl loo 
fui?t Ni^w idefl£ are rtniuired for contb^ 
yfHi effeetivoncsSp and thej^ must comfO 
from dther^. TjlieTtWd people are re- 
el uirt*d to efTect change, wid tht?y wtJfiU 
atLni[rtfid If? your biismc*^ iin]«H3fe 
they ftfu mvQlved in mflking decitiiionji. 

Ab one faftiily-buMineaa lusceawr cix- 
plained: '^Onet4(! wo bftgaa tj3 trust thai 
others had aumelhin^ vaJuabk to can- 
tributi! and alito had a sLakt in our &ue- 
ciMs and nn ability to beLp ub ncconv 
pfbh oiiir j^tMiK imdmakini^ {ilanninf 



In a sen^. planning expre^i'^ th^ 
inevjtahle dilemmB of 2=&malh business 
siirvival. Trj start a biiiibe^s, th# entne- 
pppneur had t<s depend on himself op 
benwif and conserve energTi' for action. 
Ta eontinuif. however, the l>U£LineAa 
Itad&r must mmmu-nicaie witb and in- 
dude others- 
Similar eoncisnis i^jsst the bu^rne«fi 
owner whq eEintemptabo^ ssurc^l'Mmion 
ptiLonitiK. Tbt' jsubject b full □f uncar- 
tainty, self-doubt, and fear. 

Soccer N ion planninff requirt!^ the 
painful acceptsince of morUklity by ih* 
fnmily and the entrepreneur. The pro- 
ceaa r^^£)tlires hti^inetis-owniraK pafi-nt^ 
to share pcwmwl fln^mrial information, 
includinj^ the value of Lbeir oiatate aiid 
thv r^ontonifi of tireir wiile. It a^qtiires 
intern ti In tiein of unknown^ like fEimily 
heMtb, iiualilJcaLjonj of funkiiy metn- 
ber&, and busine^ ati^ength. 

SuEM^&Hion pbLnnin]? promptJt cbakeib 
that are liard to make. Perbapi^ ihe 
toughest are cboowng one suceesi^or 
frorjT ami5ng fe^venil ehildren and irhdns- 
injc El Lime to retire voluntarily ffotn ifae 
bnsineH.'iLyou love. 

Ah with buiilnes^ pknoing, SUE*ce^ 
,^lon planning mort^ comfortably B€t 
aside for j.i future, anH^iccified "better 
time.'' proerfretiiiation tets precioufi 
tlmy SI lip by, the fjiiiiily boamesii he- 
eomei» leas able to nialize its future. 

Pljinnbf^ \^ essential to thiL- contln^ty 
of tht^ family business. 

Planning expitiiil^ chokes; planning 
fiicilitst£s inevitable changes planninj^ 
croordinates and motivateK others too bi> 
compliiih god.^. 

But mm\, of all planning is an atti- 
tude, k'Ei an attitude of trujst in othera, 
ll'ji Ein attitude ttmt others have Li stake 
in the future and a right m kj^iow more 
about it It's iLu attitude Umt what's 
dtscu!<.!ied openly \& nMjre constructive 
and what's \\mmt\ in m<sr& problematit. 

T}iose who pinn etmf more for the 
futore thun for tht^ir oi*'n fojnfort^ 
They ftre unAirlfLKbly ei:immitLi:'d bo tti*! 
continuity of their famiLy busint'SFi. The 
rEiiult 11^ a beautiful lepLcy. 



WW 



Arvn&f htytits Hie Chnir iff PritiHifv 
Sjilerphse at Krnncaau^ Sial^ tVl*" 
iaptf, in Mam'tUi, Git, Both ar^ family 



€ASE STUDY 



A Son Resents 
Unfair Treatment 

Jiiti Miirlin wttiked mb' \\\ - !'ajlitir\*^ of- 
fice lirui threw his rs^:-!jjtiH'.i^'ji m l-hu 
de&k. A|P[G iii and gianorEl nmuai^f of 
th(f r^^uil diviflifjn of tu^^ fiimlly'fi Tumh 
tiinf bp^tne^, Jim liijis l>eer with the 
rom[jai]y for 10 yesirsi. BefiUne thfll, bt^ 
hud wiirked hi tiie bankliig industii' fflr 
tiiix-'i.- VL^iins iirtd jjad L*iirn*-^ his MBA. In 
hi;^ early ytriins at MajlixL"!=. Iner.^ ht had 
bean eni!T;gi!tfe, tinibitiQus, and 
tiv*. 

But iir>w he t» burtied i^ul. He thitikH 
ftituif^ Jookft jfi^rn, feels unne- 
wufdc^ Eind uniiijkrmwlt^dgitfd. 

Erit'., Jiin'si bj*t>lh*)r~m-iaw, is g^ilef? 
itiajiuj^Er of Jim's eiivisirsTi, BriCi a hjj^h- 
Wi'luHj] ^rivhmlt wiu^ him lM5en with 




Martin's ftir HJ yewTS, i» infcsrnifll in | 
st.vk. Highly flocLabln^ hs teiid^ to take 
lang lunch limns, ntid wi>rk It tei {i in 
ccintrast to Jim's l2-hoiir days- Al- 
tlK^ii^h T^aleg hsivc r^insiiiiL-d st^idy, Jim I 
rthBtintJi En(^'fl abbpeviiited howra luid ^ 
eiis.yjjfyjn]^^ wiiyfl. | 
The fact tbEt hjit father, CEO 



Marurh, w^in't thuIc^ it etefkr who 10 
figqci'i'd him ivlwo gnflw^ at Jim- 
Ed hRB Eidiipti^d a hBLradH-TifT apprtiincb, 
hf>pinf]f t.Iitr siieiieiis-ir wdJ cnior^e or 
Lhiit Eric sinrj Jim will wark it tiut h^ 
tw^t-n them. 

Tc moke nrntem worst!, Gd hM just 
announced he inu^ndft to thi?«om- 
pmv fiUi^k eqiialj>'~tts^ \ih fiither hud 
dofie before him— bftweifti his m\3 chil- 
dren, Jim jLnd dstiiglit^r Sarah N<?vef 
Invited (iito tht^ busLnei^s hefHelf, Sanii 
piifhid for her husband, Eric. Ui bt^ in* 
Ycjlvud. Aca>rdinK to Ed's plun, Eric 
iiniJ Jim will itintinue io feceive td^nti^ 
cnl eompensAtion fiikcks|r^fl, 

Jinffe jy^t Em\ iia^t the kjm thai hiA 
hard work and hett^ f^tueatioTi wNI! n<il 
\m rt^warrfi-d wlUi whul he ccinKuiorK ap- 
protJrtsitii? remuiH^nation EUid ClW^^^rBhiik 
W'hat ciin Kd do Ui \imp Jim in the 




Address The Root C«usi4 

tltf-ba^vint's^i coTtmUfXJtt ami ifre^idtrnl 
t)fthf Fnmiij/ Finn fmiitut^ 

Two key r™t facloni aria li^ntributing to 
iJip teniftbn here— the "iriEinsledl" tth- 
Lions.h]]j involving Ed. Jim, aisd Eric, irwl 
tho ffljnily "ruieE/' 

In B triitnf Il% two penple with a cou- 
flicftftvoid disciii^hlnj^ it by fcictiftitijr m n 
third fK*rg<ni (ls Lhi? problem. Aithuuj^b the heat bf □atun.^ihly 
between th*f two youngt-r men. Jim ti lack <if nt'knriwjedjfmem 
Bteinii from an ufi^mLififaiitory rel^itimitihip with his faihi^r, not 
Erie. Erk iw the lightiaJnK f^. It ift Ed who fiemitsi Erk' s 
l&tittjdt! while eittHjtiting JiinV himJ wi>rk, Ed needs to stjurt 
«JCimrtianii?iitin(f diret^Uy with Jim about the m^e$i thai :ire 
troLibEirm ttii* two of thi»m. As th€*ir tomtnuniKitioii mtl rtda- 
ti&nghip improve, it is likely that tlm electricity betwi^en Jim 
and Eiiv wiW diminish. 

Family riik»s— unwritten ojkI i^ftun an^oisck>iifl— d^t^ 
fliini? btdlL^fs, mines, and hehiLvk^r. Three powerful rule* in 
the Martin family aj^: ' Fair k *H|ijar'^ "Osnliicl ift t^j be 
*tJ*exprewit,Hl stnd ttvujded"; and "Wumen an* not c^^ndidntL^ 
tnr Ltiu bujine^/' 

Ed n*?^dg to rt?i:o)fni^4* that ia providing for equal cQin^- 
Action und Et45ck distributioii, be fnllowinic a fKitt^m ft^t by 
bti^ f^ther^ w^hen. infsU'ad, he «ould ^ac- 
t^Jnre othur opUons. Ho ateo ijetoia to 
*'ce that he avoids ehfsofiint^ a suieai^&or 
<Hfct of fear &f etrnfrnntati'in uver the 
d'^ciittttti, HowL^'t^r, iii itin only 

^Inn and Erie in^i^tead of eni^fHiriL^ini,^ 
Jfleni work a team. T}a« fact thai 
yQqn^r mtin are wcirking' in the nam* 
^mi^'mi fnvlH the t^nftiet further. Th^y 
^tjuld benejil fmm Home n?piiraltonr 
Fin[i||v, Surah han tH?Vi''r been eonsid- 
for a rtde in th« busint'Mii. Thus 
Jufcp 'appofcnle^i" ber hiubarni (if bi* 
liPiLnun tu iwr prime asset Ed would 
h^itmizi^ her role m poten- 
Bharehnldc*r nf jntluence by iticlud' 
^ li^sr 111 apprfipfiau' dt^i^lnn^. 




Thiir is one nf a :^eri«i» iif eaiir i^ludiea 
4»f f^mib-buNlrifiii dilpftim4t»H, ruia- 
menlvd on by m1^mh{^n4 of the l< arniljr 
Virm In^tilatc ntid edited hy Vlvvt* 
lund. blulfleiw rimnuUnnt Knie^to J. 
Pota. TIh^ r^e» are rfrnh by I idi^tilt* 
tle^ hnie been rban|<Nj tu pnileel ihm 
lirlvitrj 4Kf the Individ anh involved. 
The iiutbortj' u|]ininiij^ dr» tmi iiecee^ 
surilv refTfTi the view* of the insll* 
twte. Topyri^fhl im^ bi th*^ Fsimily 
Firm Inniitute. Johanlown^ N.V. 



Use This Opportimtty 

Jim's reaijpiatkjn Jiafl ope ned the daor to 
frank <!Omniunii7atif»n. t woald Mneaur- 
a^e Ed to look at ihk a^ an opportunity 
and to appmnrh it coriJ§truetLvely. 

If Jim'a {■ojiL'^ntH pirt^ not q|i4m1y dis- 
cUiiiSed ntad r^olved, the busmeflU and 
family wflf Buffer, Ed miKht talk with Jim and Eric about 
ip i! I IE an inecntive or "cftfeteria" campfciiuiBiion plan | 

wiiti' • (nf performani^e would be s^t and bimai^ifl 
awarded according to tht.' perfDrmance achie^'td. If Erif can 
aeli • . ■ h salf*H with 1^ effort, he may deserve the name 
CM "H as Jim. l}r, Eric rtiay otJl for tihorter houni, 

mort: iintiutionH and kss pay Thif pro£ruji!i i^hould rfWrard 
ijadividtml e^ceilenee m\d promote t^eam binldm^and £*^koptu-a- 
tiun between Jim and Et\c. 

tf Ed divid+i^ tht.' fitoek equally b«twi.^n f^aritli and 3im^ 
pn>viAion nhould be made ihltiUi^h ti i^hareholder aBref meDt 

that eitheir can buy out the otb€*r ■- ' ■ '.iHin^** ean he 

dh^tded fairly. Thh will help stvp. und Jt lfjgji(vr' 

head tbmi may weaken tlif h\ v.. ajiJ lHi- fainily. Some of 
tb« *U>ck mij^ht be minde jL.;ui.iii^ lo Ene m long 3$ he 
mmain&t an i^xecuttve. Tbi> famiiy i^i* KhouJd €(irytiii"er invit- 
ing Sarah til take a mopt? active rt)^ in 
the bnsinei4ii. paninilarly if ahe til^ tw 
nn fiqual own^. 

AJ^ an altirnaiivi*, Ed muM ii<&vu 
controhinf;^ »t^k inteniBt tfi Sim and 
equnii/je tlie vftJuc of Snrab'ft inhari- 
lanee with nunbtif^ ill' 

In any e^'enL Etl riKivtr foh 

ward with a ftuecession plan with whkh 
thiar<" ifi pieneral aicrt'em^enL It nhoulil 
provide tor i^radual transfer of the- 
htaek lo the suiTe«jiiirw, pfradual in- 
mm*i fif cont3P»] by the^utN-wuom. and 
a£i£iijraikc«? that the eom|iBny and ^hare^ 
holders wtll hav^ ^uflki<pa{ iii^uidity to 
a]lnw tht^ huHjiie«3 tn iufrive after pay- 
m^nl of dtath tasta and other obbga- 
tionjs. 
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The Maze Of 
Product Liability 



77ie hodgepodge of 
prpdiici-iiabiiiti/ Jcm^ 
sti/les imiomtion and 
should be replaced bu 
fair, umform fedtmu 



£y Joan C, Smho 



Over the fmst three yeare ^ a ffmill 
Liut43-piLrts manuiiiErtiiri^r lq Orr- 
vitle, Ohki, bss beefi forced to 
CUE; back on Dew-cK|iiipincTit pw- 
ehane^. i^uce ree^arth and di^vflop- 
mmi, ond (mnetil many salary incf^ses 
for its et&pbyoes. The Witl Eurt Co. 
had w tiU(c th€s^ coiit^Yiiig m \l 
cf) jld pay tha tegiJ expensai of d^ftnci' 
ing itself a^^mfit prcduift-lliaibility law- 
fmits, tays H.£. FefithentDiiep prefti- 



amaller Snm\ which c^ften lack the re- 
sQ-unres to pay for l^rngthy legrat ba^ttlea^ 
''Fyght now a Rmalj biMineis can be 
wiped Dut by one puTiitive-dnns&fe 
aWiird." says Vktar Schwarta. coimaBl 
the Prtiduct Liability AlJianc^, in 
WashLngtqn^ D.C. "The ruttaft on puni- 
tive domag^es in mmt stules are opeti- 
Krndcct. the Rtandarda am vaipje, EUfl 
th^rt af« nd limits on the amounlB of 
nuDej for which a connf^ny can be 



dent and cbifff «Ke«uti^e officer, 
AlLhouich the firm has won aJI siiita so 
f«, il has H[Jt r3t i^MIJKlO doing ao. 

Mmy amalk MrmB ari<i faekk^ simikr 
pf^l<?m^ e-auNed by die hod^epod^e of 
itKtes' pnoduct-ikbilily kwjs. which can 
lead (d coflUy ^iid HomutimeK fjiiroldil^ 
btwiuitfi a^r^lnat manufarttirei^ and 
sselkrp. Steps to cope with the legal 
eofitfl — or Ui prevent iini^h kWAuits in 
the ftr*t irimc^— are 4tiftiD|; innovatioEL 
and ctimpetitivQ-iiess at varovift ooniEni- 
niesi, promptiii^ cutbacks m t^ii&^tA 
ftnd rapiLal {iitpotiditurea, and often 
teviiiiif to hl(fh^ cons Lamer prices Th^ 
dttiatioii m eipedall}- burdennomc for 



m&i** The alliance is a cimiitLOti ^f 
more than HOC trade asiepocuiEJums repre- 
i€jiting maniifacturere, product jielkra, 
and their injun^ra, And h ae4k^ enact- 
ment of prtfdyct-liabilEiy rc^forrn li^^giak- 
tkin introduced m ihnw^mt,. 

Bu^me^s ownurs and gFoij|>fl that 
repr^&c-nt them say that a fede^ral uni- 
form product- liability lnw in need^ m 
UiaL U.S. (fompanieii mil be able to nm 
their hutfbeset^ mi}t^ effectively and 
wmpetitiveiy. ''Consumers have every 
right tP be protected from Hboddy, un- 
tafe pnHkteMi and ffdm manufaclurer^^ 
delib^mte nefflect," Mya JelTry Perl- 
man, iriana^gf af legal and rcgiiiatOTy 




affiira for the ES. Chamber of tkim- 
a>erc«. "HoWBviEr. it U only fair that 
those who Frmke prc^ducrts and tho&e 
who uae them know exactly iwid ci^ar ^ 
what the rules of liubiJlty 

Jim Andei^on^ senior director of gov- 
emrntfnt relstioiis for the NattDnal Aa^ 
isocimitm of Who le^kr-Disilrihtt tors— 
which ia thf extseutlve isecretartHt of the 
Produ c L L ia 1) i I ity A 11 lati c e — say a , 
"What we are looking for is unlfomity. 
atBbiht>', tmd fairnc«a in prwlui't- 
Habijity law^' 

The New York-based Cnnfer- 
enc# Board, nonprtpfn tHji;3ii^.^ti- 
ltlff]rmation Service, Aaid in a iv- 
oinL 4^urvey report that k round 
widespread worrj' about possible 
Ikbiiity law^uitti 4? \)i}r- 

cent of comf^Hiniet^ to discontinue 
□np or more pitMluiit IsneJi^ 2o |>er- 
cent to Btop ciertain prtnltict re- 
leareh and developmunL liitd SSJ 
pErcenl ijo ds^cide ag;iinKL Lnlri> 
dudng il new product 

Exampit?s i>f ayeh coni?emJ* can 
be found at companies whose 
produeis are div**rae build- 
in^ mult^rials and phB^maceiiti- 
ca.\B. When the MofisianlA Cd. de- 
veloped a safer, cheaper 
AnbfftJtme fnr aabefftow, ^ hieh ia 
knovra carcinogen, e^EeeuUvt^ at 
the St, LouiiA e-hemieal company 
(Tonei Glided that by a^snr-iit- 

tion with asbe^toti would mul^k- ?i 
a target for eoitly llshitity Htiits 
Ttmy cancflled the pnsduct 
SimlbLTlyH amc^rti aboiiL 
ble Uabillt}' fcwi?uita km liimrply n." 
diic^d the number of compEmies willini? 
td pncndilce vacones against childhucpd 
mneE&eii. Var example. Vi DM, cfln^jKr 
alflfi kiMHJ Ui produce iJie diphlberiaH t^tr 
mm, and pertuBi^ts (DTr? vai:r3m.% b*il 
now the only lJ,S.-headqiiari^Ti'd l^rnt 
Bt£!i manufaciaiing it ii Jjudt.*rit.* Liibo* 
mtorieii, in Pe&rS Biver, NT» The ceifl- 
pitny fvajrs thiit over the p^t five yeari 
It hkii h^d to quadruple tim vaifcine^ 
prke to piiV both Lhe C09t5 of irii^reaaed 
lawRiiita and the federal tux on the 
ciiuj imirfJHtxl by the KaLioiJiil Viii^cin^ 
Compens^tiDn Aet Tlie \Bm law cr^at^ 
ed a no-fault TOmpenfetntion syijiLem 
ffimilieii of children who were injtired jf^^ 
whci ilitHtl a resfalt of Jidv^ r*e \"BCcip^ 
re&ctkini. ^ 
AU but a dfillar of the eonswmer i 1^^^ 




LetterPower. 

The answer to all your correspondence needs. 



you find yuurKeirNLru^Eng ii3 tytpn-sif* just the 
riisjif idea every time ym ^^rim u kim? Do yqu stpend 
^'^iluable tinw rcvismg, rewriting and reiyping y^ur 
It^Eteni? If so. LettcrPtiwer* c^n reduce :he frustraiion 
md Uine spent on this frequwtly cilffltulc task. 

Unterpoww*— a complete hard-bound liook ^ml 
tonipmerdisk sy^item coni^in.^ ovrT40f) prnfesslpfially 
^'tiEten imma^> press rekust-^. announcements^ 

pitsposiil-S and ather documents writli^n Mi todays 
^^^ort vers J clonal style and sjovt^rtn^i virtuolly L*vc-r>" hmi- 
"es£i situatitHi. Tlw disk Lum]3utr!ii<2 with any wyrd 
proc-e.ssinB program. And lh(2 disk i*i not oopy-protected. 

J^Ht Kt'k^t the letter ym want from th*^ Ix*dL c*dl it up 
m youf wtjitl pi^K:eBBor ami casitiiniiie it to your specific 

li^acli l(!ttt!r in the liook is nuwilwuLid «is vou tan 
Rt^ti it on the diwk in ?^xunds. Customs/mjl is eiisy 
^cau^-ci5mm(?nL^ at the Ixniom ol eiich bttt^r tell voy 
^iww to chariRt" ihif Eext m fit your nt-td*. 

^0 save VdurspJl rjurtitrous hassles and wanted Htm. use 
^*tti:rP(5wt'r^ iind muke letter writing e^^ler diian ycHi 
*^*^ci^ifiiaginedf 

*^overs all areas of business: 



SaJ<?fi iinri Mai^eting 
^dvi^^nisJngftL Public 
*^!r»tifius 

t^^^stornt^r KekUunifi 

rlil *uid CoUections 
^-"JdUn^ Cy stonier 



lieiUlng with StippUer» 
P^nmrniH HclMttons 
imemaJ CammunkMitiPns 
Mimafjmts Your BusinL*ss 
Cumniunlty Servipc 
Pcrsnnd ljL*tters 
Jub Search 



Exceipi finom the Neu^ York Thms 

Ri^m^t fm VirifiCQiim ufE.E OC Compbimm Wvrk 
Ag^n^^tnmt with Fm^kmier, Apaliigif fiir Empi(^in^ 
Rudmf 'ik, Warning ahiut E.KTSA/ir Jj^n-Pim. ht^mr^ to 
ViijtuTtr Capnai fimi or Amumt^tt^nrm uf lkid Neu^s. Tfieg 
tnv nil iw Li'HrrPfm^T*.'' 



omm ii^tm cmx tou- fh*;k i ^6oo^235-go6o 

YES I njih me the I j."iiLirPiiw(jr* bot»k arid di^I 
_tBM3't^-diylt 



.iBM5'// i&ife , 



t^alilliniia and lie. iiiiildmls ail- 



for shipf Uri^ i 



Card ^^Lt^lblr . 
SldpiiitJirt. ^ 



.Vlu 



Ljty: 



/All*: . 
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ELECTR^ICS 
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CoTiJim?ig state product- 
MaMlity kmsfmust be 
mplacedj un th a iinifbrin 
natioTml systerfi based on 
cajmnon sense and 



CQfft fqr a dkn&c of DTP va<!cinf! got^E ta 
pay for liabilit)r iiiMuriinf)«, ^mys Wash- 
inglon lawyer Peter Huber, author of 
LiaMlit!/: 77ie L^i§&l a&Lfolutimt and 
lU Co fisequeneeM. AocordirL^ Lo Hyb^r, 

i^atiit^itEifi ¥4D biliidn $80 billion 
chsnge h&ndfl k the U.S. each year. He 
eBtimntes thai barely 40 cenU of each 
dollar p^iA for tiabillty coverage ever 
goes to ariybociy wh^ m injiarRd, uml 
that approx.iiriateJy GO cents gims to 
luwyera, imuniiici' cfmp^nieiip expert 

Sinc^ about 70 pert>^t of all prt^utts 
aw sold in inter^tot** coinniorc^}, que*- 
tionH oftpn s.Tise OS to wb{i!r«5 prodLict- 
cetated irL]ur>< claims should be a^udt- 
cated mi which Rtaadards of liability 
apply. This Gofi* 
fusloti le^ds 
iacrt^a&od c&sti& 
m both siidea ba a 
diftputij seek to 
ba^-e the erase 
he^rvj b a itate 
with bwi and 
rcgulatToRis fa- 
vorable to lis 
ciaiie. 

On C^pilDl 
Hill. Se-n. Robert 
lUflttn, R Wis., 
hfL-^ inmiriLJced a 
p rod LJ^t4i ability 

ihal Ims the bi- 
parti^aji support 

of TEor^ than 25 cosptmsor:?, Th(?y in- 
clude gtevemi innu^nLisait DeiDOcraUp 
such as Sertate ComniJ&ree Committiee 
memhara Dauls! Inouy^ fif Haw»ii— 
the patid's ratikitig Oemcicrat— John D. 
Racirrfelter IV of Wt/fit Virginia, and J, 
J^m^ Exon df Nehm&kiL In the Hoiie^» 
ftep. Thomas Laken^ D-Ohio, has iatro- 
dueisd a jsimilar bill. H,R. 21W, 

i^puruorm of the legifilatjofi are cspe^ 
cialiy OECOUraj^eJ ihia year by siup|jort 
fram tifct* Wliitie Hfjiusi', Prftsidi^nt Bunh 
stj^naJeri hEi Mrong cotnmitmeat lo 
product-liability reform by mentioning 
it in hSft -Huate of the LJniqn liddre^^a. 

Iti intr^clueing: the legidlalion, Rasten 
said it deaiRtied tci replace the 
""patchwork qmit of Wl different and 
c^nfaEing Hiate prMviut't- liability laws 
with a uniform nalion&l i^ysiUHn hosed 
oa <!omrfiiOD ^en^. and faJmesa." Here 
are key provisions cif Kaaten'^ bill: 

Ufilform tiabiflly BtandardJ. Prod- 
uct Bflier^i (retailerK, wholee^kten^ dJH- 
tribLjtorm) woijld be liabje for harm 
i^iiHe^l by their own faolu They aliifl 
cdOld become roipoiUibLe for a itiat^U- 
foictun^r^i errors in e&fies in whkh the 
nmiiufatturer cannot be bnkunht to 
e&tirt laeks fuiidti to pay a judgment. 

Joinl And Several Liability Rrform. 
ImpotiiLLOD of fftdai]-aiid'!iuilTerLnM dam- 



n^efi would be aJldwed in propf>rtfon to 
a d^fenfJiint's individual faulL T\\e full 
reeov^^ry far ^^conomie losKet niJi^ultii^g 
from medica] expena4is and ]oat wagt^ 
would be niasiit[iined. 

AkdHol Ani Drug Ik^fea^i?. Pi^risoufi 
who were intoKiL^ied or undt^r the in- 
flu^nce of druga at the time of injury 
would not be awarded dan^g en if the 
uie <3f alcohn^l nr drujis wa^ the primary 
cflufit.^ of the injyry. 

Statute Of Uitiitalioni. A pbintilF 
could sue up to mo ypani aft^^r diiicov- 
ety of an injury and itii cauB^ir oven if 
the injury ifi a diseAee, for rnetance, 
that qccurt* nmny yearw. following sxpo- 
siUre to the producL In u nzasf* Lrt^olvinjif 
capital i^oods sueh a» iiidusitrial rrtachin- 
ery, a suit wrauld have to b^. 11 led within 
i!5 yearn 4»f the 
machinery's de- 
li vf?ry (iate^ thf* 
frUimant would 
have lo In* elisr^ 
hVe far worki^rs' 
CDfnpensat ion 
tienefiu, and & 
claim could not 
he bsised on ex- 
posure to toxic 
j^ubBtanceiS. 

Uniform Stait- 
diirdK Fw PttfJ- 
live nnmjij^r 
Awardi. Thin 
pre?vjiiion recwg- 
nkeA thill puni- 
tive damageti 
ffm^UtTite a quMs-crimmal type of pen- 
Hity ^nd fibould be aiaenfled only when 
!i matnifaKlurer or [Jrodutit svllwr bn* 
eui^a^hid in egregic^LK eonduet wiLrrant^ 
inf £ueh punishment. It would esetabltish 
a uniform rule on the tyjie of mtecdn- 
duct that could result in punitive dam- 
ngej!. 

Expedited i^eiiiement The legLKla- 

lion provides incMlivcB for expfdittHJ 
s^sttJemeiit of product'! kability iaw^uils- 

Although th£?n^ have Ijeen rnvr^ral at- 
tempts iu the p'^l to refnrm the na- 
tiori's product-liability hw^^ iuppoitef* 
□f the current Icgifilation ^ optimistic 
that they cuii make ccini^iderable |ifo- 
KTecfi ti3 ward pasaa^fe of a bill this yeiir 

Says Schwam of the Product Ijjihii 
ity Alliancrer "The m*?aBure is not likelj 
tci become law untej^ amall-buiiini'^ 
people make it a top priority. ^* 
pa^t, the measure h^ been defeated by 
the lej^flati^e preaaure appHed by 
l^yM) trial lawyers. WliiJe thert> ^ 
many ntore small-tmsinesfs peo^ilp than 
trial lawyer?., thw lawyer*. rHpirrl pro^ 
uct liftbOity m their bri?ad, butttir an" 
Mke." 

It h thi» type of commitTuent and 

leglHLatiVtf drive„ ftrh'A'iLftz myU. that 
hu^ineeks must demonfitmte if pn^Juct^ 
liabiiiLy reform it lo b« ojehieved, |i 
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Grass-Roots 
Education Reform 



Atltitnpts during the 
Xfi icnpiri'avi* iha edu^adnn- 
4ii u4:hiL'vf!mc<^l of Aim-dr 
can aturfeftts mm!o Eittte 
headway^ much ronama Id he 
d&ne to prepare yt^un^f pe«>pli? for 
the cljiilkngG* of th* 195M}s. Tl^at 
is tht? c(iTi5f?iuiEJ3 fif biir^iintisa rt:f>- 
ri*.^fjnraiivefi, ifovemmntifiL kaikw. 
and LaduimiorH nntldtitirid^? de- 
mand (trows for sw^piiiirp f tindft- 
mental clmn^ in Cher Amm^tin 

"Our ^ducifitJufi systefii must be 
reeTLFUcnin^d," Edyei^tion Secre- 

thii& yesir in j*espon.sf to dsjifh 

of flludentfl' Hj^hbvc^meEit "We 
ntflid u r^vuliiition in tuidjchini; and 
inif." lliu snme themt^ WflB sounded h>- 
Sue H Ifcrrj'mttn^ riiriH'torof iha hmi^- 
tute oil Ek^ucaUon md l>ie Eeonofiiy,^ at 
Columfaifi tJnivi+rHity'i* Ti?itchifri§ CoU 
lege, in New Y&rk. Sb& said, The U-S, 
trtUEi tolce ihu whole t'duoitisniiJ tauter- 
|*riflt; lipuri aiid put It Isack iDR*th€T m e. 
dilftyrent w^iy," 

Such pmiKiRuli^ lire uttibkiciu^ fetit the 
Us. hjiui t3thf?r f hnke. s^y imifly ex- 
ports in bi.ii;[nei^^ ^ well jis educmtiuTi. 
If the Dniton w&ntB to remsiii edoptrmi- 
pally strong imd iiiti?niatlflnBlly eamp«t- 
ittve, they inanitain, it must impflive 
tll& quality of its {^^dueatJOnfU p^fi^T- 
mftne*. For their [*aru bu«mw* popte 
8*tid iirjiTiruz^iitjons ha^ been utiaertik' 

PLi^^^[]dji:jint new cffortB to ht*lp ovei^ 
"^nw eduwitionul defidti m thu U S, 

One iijch wfTort wu Imitirhed mefint- 
'y by the U.S. Chamber of Coinmojw 
y^htfri it established thfr Center for 
Workforfli? Pri^pjiraiioii and QuAttty 
■Eflucifctifni. t>eAtioii <if the c4*AttT was 
tinrKiLiiici^ri at th© Dmmber's LtriTioal 
■^^'tacijLT, m WEifthinglmi. Thfi n^w 

Jjlans Lo mobiUie' \oml cfiiiimuaitiefl 
^muj^h srtflite aTid Icjcal dmrabfini of 
ttstnmeh^Bj. und to el£!V&te the visibility 
ut Inmvim^ in edycHiion. 
'The most Nnccs^rul an.d Ijiftting ro- 
IjitSanifl to ifducation refor/r niii^^t come 
*^rj\ |^^,^| ],iv*-l— by buj^iiiieAii. 
^^tifiix fcirid eommutiity l^dcns;' layi 
^Mfunj fJonJey, ithnirman of tha new 
fof 'T ftolutifjri« can only hf 

J^nd by i^fii|j|Hyii|g n Htronif luU?™^ 

'^^IfHnbiiition/' To thai ond, he say*, 
local chftmU rn oi ^ommdi^ 



Biisiiiess is faking i)old 
steps to lifi as. 
(^ucatioml aiMei^emmt 
to levek tieededfor 
economic growth 




hol4 the kt\v/' Moi?L thtimlKy^ nf ^m* 
m^jXE h«V€ fidvoLtkin conimitte«ft juid 
are worktnf mxtim their ^mxm nr load 
ci>mmunid^$£ to upj^rade public s^chiKrlis, 

Fact£)rfl that prompts cstabli^h- 
fVitmi e>f Lhe cffiiter miL-lifde thii 
poor tihowinf^ ot aludenti m VBLiri- 
ous tests njid ^valnatioEiB luch as 
th« Natjonid Ajts&i^efiL of Edtac^tiot^ 

niilfy miindfttyd pro^iH^L ^^X^Mkhad 
in iW^J Trsi-ijiflure the ftchievemeni of 
«l«fnentAr7. middle-, and hij^h^t^^hool 
■!ttid«ntfii, NAEP 3T?ponGd tbis yeitr that 
the reading: miki writing perf DTOftuce of 
j^tudent^ 9, I 'I. und IT y^nim old &ft' 
^inv% thfi 1BB4 au' 
Be^metit. NA£[^ nbsjc* found iho^t ne&rly 
66 percent of tflday'* JT-yi^ttr-oldii lucle 
thfr residif]j? skilis niK!€ssfkrj- to compre- 
iu^nd imkii'rmi^ iiommoii in bui^inp&^ mid 
higher cducatifm 

Ediic^Lti&n Si5^ireUry CvB.vil£oa mi of 
the a»^ults: "Afl a motion we SLhauld be 
ap^mlM that hKv^ pbced our chil- 
drtn in such j^fmrdy Ri^^dint^ and 
writhij; lire thu laujstc tool* of k^iLrning, 
tht CTUK of the utiidemie t'ntfryr^s**, 
WHKfjiit riolW liltirtiey skiTlH. wi- nun 
rbcv^r expect to hss iJtiproveTneiits b 
matht «r ftcieat*^, lui^tiiry. or gtKiii^rflphy. 
Atid the fost win be sta^i^rinif 

Thtift0 pnA^m are nkakin^ it mom 



difficult foF ftmplQ:yep» to find 
wrsrkeni m fill tnene^in^lrf 
compk:! nnd technic! jabfi. Many 
buslnesa teadere reatisse that If th« 
erOfibn of H skftled work force 
to be jstopp4?d, btasin^flft mwK aji- 
sume j| lander rule in finding: Iwjt- 
tcr way ft Xq ediicate^ nioiivaie. and 
tiain tJie counb^'a futiim work- 
t^ra. 

Uontey, u t«ng:-timci supporter 
c*f i.Hlue;itiojml ref umi nod of biliri- 
umi^ acUon to dmil mt^i pr^htecfl 
in the i^i3c»tinn aystcm. \b ehi^ 
KULn df the eset'iitivt? t^nimjtlM of 
Air Produi^t^s *ind Chumiciibt 
in Al lento wn. Pa. He vsm that 
company's, president frnm ]ifc*56 ta 
lE^I^, and ironed a^ iXj/i chair- 
man frmn 1978 until he retired in 
Don ley also is a forrnef chairman of the 
U.S. ChsJuber cjf Cammprce, and liu b#- 
Jic¥e& the Chamber is in m ujit[|UL' podi- 
tion UD hel|» lapearliead h nationwide 
educatron-n'foTm drivtj tht^ grns^ 
niotB ]^ei Itfi 2,7CK^ memW chambers 
in dtiffli, iuburbs, and rtiml aN^zia nap 
tion wide ore strati^gitiTdly pktred to be- 
mtiilystfl for re-form jji iht'k local 
S4!Lhool diatri-ctB. 

Donley say^ that wh3e buftioeBMS 
havif bMn involved in i^dueatianidin- 
pri^vetnetit ^tim for jsottii* time, many 
now feel a new aimse of urgency to 
work cm broad-lias^rd restrnctiiriii|r pfth 
jpdA. He ^ty^ lh:iL hi hin rf^jrionn the 
Lehi|fh Valley ftr^ia of iiaist€*m Pennwyl- 
vanLi, th# buiineis com n^ unity hm 
jpimA with pduLiHicirr. |a> dev^ic^^ pro- 
jfrain of baele educa^on feforms. 

The Lehigh Valk>y Bti?int*s Eklyca^ 
ttofi Pnj-iaarahip eonsiflts af £2 ar^ia 
pilblie-^thoil] s.u|j*rinteodent«, 9> ehlef 
ex- mtfi!ra of th* area's largter 

i^^r; und the ppesB^pti i3f IC^ 

IpoU colkgea and unlvofsiti^A. The 
fHUtnl^rship hm Jdentiiied mv, apedJk 
edtication-reforfn itt^inn thut m|UlrE im- 
mediale atientian, and it hai ejitai> 
ruhed tiaitk forcet study each, The 
taak forc^efi are mcute tip of teacherR, 
nfhofj] ^dminiffirEit^o, boHinifBn and la- 
bor ft^p' ' ■ ve-s, aird puiYint-teftcher 
ft^^K^ciiLi "ibers. 1"he- taak foroes 

will Issut .rtconifrii:'ni]alion?fc la four 
mnnthj and work for tboir cniu!tmf?nL 

Dttnley aayii the Ijehigh Valtcy part- 
ivemhip ii on^ grw-roou motkl that 
offem the pronnlsa of bringing Lrigctber 
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aJl df!nic!nt4 of Lhi: community to ^hap« 
gi^nuW refiirm i^ffaitfi. "We art noE 
Kiifgeitiiis^ Umt immunity AdapL 
the Lehi|:li VaJky plan," he Aays. ''In- 
%i!^d, ^nch one will have to dtveJcif* a 
plan thnt best fits tbffir Qwn area." 

Ronald D\sa, a prdfegaorof i^!li::ati0i] 
at Emory & Henry College, in Einory, 
Vb^, flays that local effaits are key to 
pav^rng th^ w^y for educatioiml c^fflrm. 
Dks. a Epeeialiftt in educatiQii i^-stnio- 
Itirinj^^ sAjH, ""We muftt work bttllnbona' 
tlv^ely, ii<>siirnin^ li**] Every nyatemw thaL 
work undjpr biDad education goaM/' He 
i« refemrg to ^oals recently aa- 
Wunwi by PreBideni Biish in conjunc- 
tfani with the neKloh's governors. Tht- 
gofils ^y Ehitt by th^ y&Rr 3iWCk 

• All thiJfireii in the tf.i^, will start, 
school ready lo kouL 

• The high-f?chool griLdkmtii^a rate 
if iU increatte t« at least ^ percent. 

« Aca^mafi students will leave 
gmdiBs fouFr eight, and 12 having dem- 
ODStrated «aea{i«t#uci,' in fhall^gjag 
sabject matter, i Deluding Englii^h, 
jnathornaticQ, iwrience^ Imt/ky^ «d ge- 
ography. 

• U,S. student* will be first in the 
world in aeienc^ aad mathematica 
achkvefaeiit 

• E^m? adalt Americaji will he liter- 



ate and will pc«*e&s- tht! knowli^dgo aiid 
skQk neeet^ry Lu compete In B glii^ttiH] 
ewnoTny and exencL^ui the rinhtii and 
fesponsibilitEes of citizoniship, 

• Eveiy sdiooJ in Amines, will be 
free of drnp mnd violenc4j and will ef> 
fer a diiKctplia^ct ^avirobment cf^ndudve 
to leambg. 

firoofi goats., (Rays Dibs, encoiirag^e 
ipecifle fitepw st the local level: "The 
way a community about achieving 
tho&e goals is nol ^om^ to be by the 
Ipook hut by ^ittins^ down and stnig- 
gling B£ a commuiiity io realiy boIfo ths 
local problertiB/' 

Doniey agreefl with thf? &&g«a3ni«iit. 
"With LfiOO ^chfKj] dbitrictA in the U.S., 
neform* theit are rip:ht in Mbv^^nippi 
diay not be ri^ht in Minnesota/' he 
aayu. ''We will have tu work throy^h 
re&trneturlng for each coenmunSty. 
Thrikt ifi why in Eat^-tem Pennsylvania^ 
we have brought all the commuTuty to- 
jjettier to n*stc}i u consen&Eip on what m 
best for our community. E^^h cointnii- 
t^ty can trj' what it helievM m b^t, md 
within five yi^ara wi? wjJl lee* which aj?- 
proaches work better. 

"In the end. just lifc*? the competition 
in the hujiiinesa. worlds Lhu bt'tter pn>d' 
uct wUl be the oae meA by more peo- 
ple/' » 



Nanagement Recruiters, 
No excuses, no alibis. 
Just tnaximum 
recruiting performance. 
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A Center For Better 
Education 



to help reform thii nsttlun'H i^hf,M)]rt nni 
«nifUi^ a klK^wledl^cableH WGlULniinL>4 
work force, the U.S. Cheiinber of Com- 
merce has latjpched the Center fur 
Workfortre Prepamtion and Quality 
Ecluoition. Tht? new center Ifl an am- 
ployer-bjiB^d, yctiDn-driven OT^E.miM'- 
tlon focuj^iaif on edu^^athin re^uuclur- 
ing and wofk-forcB preparatfon- Om of 
its tnajor reiponsibilitieis in tD d^'ve!op a 
common prcjgram and message for 
state and lofHtl chambert^ la In help^ 
ing to achieve education reform. 
Itfl primary object] ves jnctud^: 

# Devtflopbg a naiionLtl csinipiii^ tu> 
link biLHiineBft, education, an^i communp- 
ty lender&f inform them of ways 6&, 
achieve local reform, and stimulate 
ttvem to ac^Uon; 

• tdeotifying the most Huecensful 
and i^rtult^-dHven e^tueation partner^ 
ahip netivititis *uid sthawing execiii.tves 
of luL^I chambers^ and buiiiiiotti leti^r^ 
how to get tNsee Initiativi}* under way; 

• AppriBirLg AtudenU of the ««onom- 
k bentffiit^ of eitayini^ in iMi^hool and ob- 
taininj^ ii quality c>duciitJon: 

• De vein ping ttiwue papers on pram* 
Sluing reforma and restructuritiK initia- 
dveSj mjch aa core competcndesj ac^ 
eounubilliy. and alternative tea^^her 
cmification; 

# [jiihuinir a reigular newj^letteT fea- 
turing retomrneudation^ on kt?y if^ue^ 
and denchpUomi of guecMaaful pnictke^* 
in edaoition rewLracturing and work- 
force preparation; 

# Dev4i]optn(f and nuiJntainiOg a 4^ 
lalmae of cdiicaiian cn^iiLacUs io Memb^ 
ehambers nationwide. 

The center i« an mdependent teipl 
<>atlly, stBparateiy incorporate with iui 
fijwn \mt\rd nf diryfirtors. TJ-ip board con- 
eistH Qf Kdwiird Dnnltiy fia chfiirmun, 
WiUiam [jtirLon m vi^ie rfmirmHS^i 
Jafn^ifE K. Bak4?r. Richard BreEtull. Boh- 
ert Dimpbi'ilp Jahii L Cfendonin, f^tdf 
Fkrtigan. Rolicrt Gill, Jeffrey H. Jfi^ 
Reph, Richard L. Lis-ah^r, Ellj^wOfLh 
McKee, Jd^hn C. Itenoie, CJ. Silas, and 

The OTiter has an i^ducitlton kit tic- 
ftigtied tjo help Joc4il clmmbuhs ^^werk fi^r 
effecttve education reform at the loc^l 
li^el. !t iiKludtw a printed guide Mid ^ 
vidtNita(ie, It Ir availalile free ti> Ij^^ 
and jjtati* chambers. A RnxoU charp^ 
w^l be made for kits arrlered by indivifl- 
ufttft. EequealA for the kit can be d^ni ^ 
RolHirt L. Martin, Center for Wcfl^ 
force Preparation and Quality BrluCAi; 
tion. US, Chamber of C4?mmt?rt^h 
H Stri?et. N-W., Wash injf ton < U 



Financing Middle America's Education: 
Corporate America Steps In! 




A Cjor|M*r:ite Sp(>ri**cjred 
Rt;[XJrt to Miin^j^eineiit 
Apptiariiifi ill the 
Septciiibcr 17, I WIJ isnm 
iHimni; July 2^, IWO 



^We tmtr tt bit nbfmt mntf^tirive- 

.VfiimfijrJ5 tie mort* trimtf^i^ti- 
^^ht III fire und f*etier miuviitimu 
**Therv fjc n gn^nl neat for pri- 
mx*tor tntiuitivus fitr esUicn- 
fijf*n tliai rvh ojt pmutc wpiUil 
mitfedmilfiifuia^. 




Tiikv Adm:nuHi4ge o/AU the 
Thh <htrpt>rate HefMirt to 

Fajsiphted buamess execulive^ r&ccJS'" 
nize tte pmentialJy devastating impact 
thai maicw ©ducationai pfoblems loday 
will have on lomorrc^'s work tafoe— 
and how a majQ^ shortfafl m coFtege- 
^ucaled people wilf translate into a far 
diiferf^nr American sociflty a tor 
weaKergtotJalcompeblof UiFkmg lEJur- 
square betijnd Itie probSem m the ysuaJ' 
c\jpT\\ — money Jhe •escarating cosls 
trja[ throw a Figurative slop s^gn In the 
educaiion path o( nrtanv ol today a rmd 

Th« soluiiCKri Is hate And. ccqx^- 
r^f^ Anienca is pu^Eling pE to wtvk. The 
goludon ig the U S. Cframbar Cif Cofn^ 
ma^ce GonSern Loart& for Edu€al*Dri 
pfog-ram— ^ outsiflndirsg concept thai 



reaps banetiis For corporate employees 
ard iJie corpoiation ifeeiJ 

VtXJT company can ptay a major 
K>le in carrying news about Con- 
S^tft to thousarKjs ^ business te-adars 
In corpcraijon$ from coasi to coasS . By 
^onsof ing this imporisnt Repent, you 
can help to Qpen the doo^ fcif cjmpkjy- 
Of !tieir ctuWrers at jfc^^'.redrt^d edu- 
cadoriaJ institutions. In &jdditjan, tne Rft- 
port m an outslandirig piattorm to pfe- 
sent ypur cwn oompany's advertising 
to America's buSEness teders — execu- 
tives kkjb you wbd can ad on the mtof- 
niatiQn in tlio l^xt and in tha advertisir^ 
missages 

Pui this spacial Report to w&rk for 
An^rica'^ ediicarloriM nMtti and help 
your compaf^v'^ advertising aohieve ils 
goals For furth&r infpfmalion, p\mm 
conlaol your local Fofbes repres^snra- 
ikB or Stjsan ToBcani, Associate Di'ec ■ 
lof ol Special Projects. 60 Fiflh Ay^u& 
(Stow York. NY 100! t [?t2j €20-2450. 



Forbes 

Capitalist %ol 



To Your Health 



here is aaiice io help i/ou do mat hcUcn 



Slitts Pabi's Ciuws ind Cures 

KuiDtLPOiiB fjrijLiiemb, nui^tiij^ from 
beadniih^ to sore thforttg to chf&nic 

■ rtot, 

us has fotir poirn of Hiniis - 
m> — lu itk« cliL^ekbciitiia, nWYtiurJ in^ 
tw^ii Lhi? eypfl. and dc^p in th^ skul]. 
Tiny opisning? cpnmiHrt all of tfaem to 
the liiuml (iluumgis^. 

AInimL aitythlng that IrribitBa th-o 
nuBoiJ pnf^^^es Sim ;s.Ud blo^k ihe -^i- 
nus i>pc-Tiin^fi. ColdBKne the mofst fre- 
quent biil filkrgji,'A. fiuddii]! 
priESaurt' chMijip^ (as in uir Lmv^ 1). 
lQb«ic(xi fimok^, and estroinc" tersii i-t 
jiturLtf^ can It^d to painn inlY'r- 
tiofi., or dtfotik Abufsitk, thi^ nerm^ 
tent ififlamTTjation of tho ^inuAen. 

CoiUrLu-y in pijpiikr tMflifif, howev- 
er, recunrifiK ht^aidafh^ are seldcjMi 
gswcmI by Rinux dinonJer^i a^ys Dr 
Joel .^per, direcif^r of the Michii;^ii 
Head Pain and Xmarobjiiea] liwiii 
lute^ hi Ann Arbor. Thoae blDcked 

nifflil^ are mi-<i]4?Rdin|r, hr ^ays; nvore 
oflen the ht-adiichi: liLribiit- 
«d to Eni^nijEi(.s rhiiaiu .umatJon 
i^f the nmsLl micefjus ni^^/nhraiiHli, toci^ 
ikcay, or *ven i^yf-tfUfBiifi. 

Thnre are two types af (PiFiii? pain. 
Ai^iltE, the more Gommoii, usually IhaIh 
a WJ^k, ajiri it -ean be nag^irii^ urtfxmi- 
ciating. resemblinjr ci i-lustwr ^iPitri^chi* 
(a fcrnn of mii^raint' fth-if' ''T*^Trn*nfy cs.- 
peiieiieed by mi^iE!, will on 
l>M £lle of \he hoddk i .... .. .umt 

betidi ovtT, say* Dr. Joieph A, Pettis 
»rin, $i«iibit&nt pmtem^ of i^m^rgtJic!)' 
mjedkbiif at • "'■>n Uni- 

verBity Itedk^i ; ifigton* 

Bi! , "'hm it iiiiiy Liifto iiicri^jijiif with 
wiilkitig, enju^hing, or s^ne^^^cijig/' 

Intluensui and lAtiijp throAt ac^euunt 
for lm\t the ennex of M\tte .Hirm!^ Iiaiai^ 
tbit itiD?tt ticH-tofs F^ti^r^in RJiy.H. 
E^eo though tht? pain ts »hojt-Uv*.*d| 
dorU>ir^ rpm-Tfnmeiid antibiotifr therapy 
til fuv- ]\ i\mkp]\imti<im m hfm- 

chiititi. : ; L'oujrh, smd asthma. 

A hm common bctt mor^ etidtms 




N&rman Brown jj a Frot^idcnei^^ EL 
m^ikai tttpkm. 



Thi piirplft iiau tm fit^^ fhrntftifp-tufs 
In th^.' skull m siLscepiiN^ to pain und 



ca,nm of a<!ut« Einus paiJi is a funipJ 
fiinun inf^jctiop, which ntay require in- 
ti^veiiduFi therapy . Cotuputi^d intnognt- 
p by— X-ray scants of tho Ik-ihI in many 
difft^rtflt dirtatition.H — may be neeried Ui 
delfftnine the est^ntflr the iriftH^tififi, 

Chrr^lljc Finusitig occllt^ whoi^ the si' 
nuB Dpenini^ i» bloelced over a loiigcf 
period nf tiine^ the ^mt\ h mWi^ than in 
atmte flintiKitlA but c&n ncL'ur nff and <>n 
fot y*ani, (!hrr.in3i: sinu^itL's more 
common in vv^Qfnt'n thifin in men. It eaa 
be caujied by a dii*vi4ii.LHJ septum or by 
polypB &r cyntft in the isiauec^s {whit^i 
may thenfUielvts develop out raf inflam- 
rcialion pf thf Hifiyaj tuvity); firquently, 
siunft^ry is reqjii™l Uj elittiinau* ^u^h 
taua^ri. Viral and bapt4?riri] infection^. 
atE, ho^'-everp the mo5t common caiiii^fB 
of izhrohif Etiiiu^itJ?^. 

Symptoms of rhrpnic aiatttitii ar« a 
per^ifiLciit pc»staaiia! drip with ho^fsa- 
n4M* Qr couf^hiriij. Aeuti? pain m naf a 
c^Jnmon untl it£ abieJiee iL^dii 

soiT»e pwple Ui j^o for y^arts without 
umting u iJocton the pmbli^m i^houid bi' 



!ii;i^TighitHi II rid treated t'l'^^rnftlyi 
hiJWt^'i?r,. Li I Hvoid damji^i- to tini^uifj^ 
Pyoplt^ who ibiiik thev h»i'e flLnus- 
iti& nften traal tbesrnftc^ivoft with non- 
presKrription drugs, Thif Atneiieaa 
Aoidi^my ^jf OtoSaryrigoh^y, whwh 
i!Oii£?]f^tH df doctora who treat d [Bor- 
der^ of the ears, tiose, and ihi^mt, 
do€*n't recommend md\ f?<tlf-niedfca' 
lion. For wfii? thing, the prubltfm may 
not iic:tuiilly he in the sinuseg; bat if 
it Ls< and If tui infiiclkjii h mming St, 
lui'h meflicatioii* Won't hghi i\w kt 
f«<tion. 

Awortiini^to Pr. BMrkluy EitsheK ei 
UCl^ ciUjlaryngologiiit, beil rent 
wuuld t!ure p>?fe4?iit nf sinus iiifije- 
tJOTTs. PhyfsiGianm Usually prescribe 
atitibiuUci for rtuch inftjetiona. 
though, becaujso moi?t pefipW will not 
t'onfint^ Lhemaielves ta bt^cl. Ai^cept- 
aniibiotkif, accordintr to Pi«tt*r- 
Bon, are amojcteJlio. ccphalDspofixm, 
trhneLhupriEn, Hnd i^iiilfan:iethuxj3J^ole. 

A dffcctar mn m^mihwsa di^tfirmin*; 
if th« isiniiN4SR. an? blockt^Kl by (J4ir> 
rofmmi^ a i^imple te^L U^ms^ a umaU 
in&trameni (simitar to the one qiwd to 
l4jrjk itit^) the o(Me and t^arn), the doctor 
can Si't^ how much light fthrni^sL through 
the sinn* favitiefi, 

like fijiy nurfft^ry, ^iiiijs nurgery to 
correet blsckaK*^ ehanld not h^ Lindflf 
takfn Lij^htly. A rslatiyely now prtuSB- 
diire inv£.ilve& {nsertin^ n lij^hted endo- 
m!i>fMj ihrniijT|] thtJ imfii? i>r dirvctjy into 
the biitniti cavity. Tiny tlnis^soris can tht^n 
be pa&,^ed througik ihv tube to reiuovi! 
dELiiiii|^i:Hj Uh^ui% 

AcctsMing to Dr. David Kennedy, ott> 
tarynffolofiist at Johns Hopkins^ Scihcjnl 
of Mt*dEtiin^p in Baltimore- the prfjct'- 
dun* "ptirmitrt ijoetorH to <liag 
itws itniw trouble and perform h'^- 
entenfiivo surgery with ieBs destnjctioi^ 
of normal winup^ tisiftae." 

Wheni'ver you auvdh a raid, thtw's » 
risk Ihci infcetian can spread to tli*' 
nuiten. Tr*!at the cold promptly, iUid 
keep your ftinuHen h?aUliy. Ust* a hu- 
mEEljfEer, und ^leep With tw«^ pillows t(> 
tfTTKmote ninuif rtraitia^e- Taking hoi 
iihawi'ni can iilftn help. 

Por a free booklet crii ainufi |Miin, fien" 
a siainpedi sc^lf-addR4i.^d envobise 
"Sinti!*," er/o American Arademy 
OLokryngulog)*— Hejid Eihd Nock Sii*^ 
MX^ry. I Prince St*. AloJCindria, Va 
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It's Ybur Money 



A montiily mrvev ofstrufmk.% tactics, Hps, and 
siiggmtiom to kelp you uiOi your personal firmTwes, 



Pfcking Anil Choosing Banff Fts 

tlrnp|<n\iest IdV*? thuir liem-ULs. Ami woll 
they 5;>ic>ulct, Aftof a-il, ]ih\ h^^Xh, doD- 
tii], and dinabiLity j[iiu.ra.Tice^ vacstkiii 
iitid ^'w.k leave, Hi^eauiit^, rtftn^enumi 
bent fits, on-Hite chWd euro and Wdrknut 
To^j titles, huaifivjiji trips, bonii&<:£, rtiu,- 
teniit>' Imv*-" — Hmh bff nreflts €iu:i add up 
tn n ^^ry EtttracLivu [tsitkAge. 

But licit every eJemcnt in your firm's 
btnefit? pHcka^e wHI Iw of Interat to 
evc^ry employife. ChililltiHA WE^rkcrtf 
won't care alwiit nrntemity and paren^ 
tftl-lciLYc hcnafitB or child cape, Pni^nts 
will Want fgiiTiily heulth insuranc*^, 

Utszuuiie workora' ntheda diffur, one- 
fiitiith of the iiati-oti'& l.OOO tarifest 
firnus n.<3W let ihuir workons salect froni 
n nrrab biig of benoftUF. 

Ttic inUrmt in tlpxiblt* b^nt^fit pknfi^ 
hnft K^mwn evffti fflster smci' repeal uf 
Seetiorj SH. a eoriipIeK rule aimed 
mitfcinf lM?neEitii mflre fivHiilable t4> hm- 
^T-incimit' workerti. Many employe rit 
thiit SecLitiJi 89 would have mhde 
IkKtble bcnt^Jits impoH&lble to idmlnifi- 
ter 

For Brnail iSrms. an iiffoninble fiadc- 
IE ^ lew yiiiuTa uu^Hy^ L'^pfrtfi My, 

Utmp-Sirm Dtstrlbirthaiis 

ll *mw li ruiiiniiiii [jraiTtJce for 

*'*r|tirrsi Id Uiki^ jobii wilh si hutisi?lSttrn 
^■^fiHwiny ond irpond their tmLtr^ work- 
'jig Ibfm- with that employer. 

Hflw, tiwili^hing irtm nni^ f mjiloyHr tti 
'^^ifitber k i?tmmon(jla<M5, Anil ^incc uin- 



•llmTIIENTS 



than m milUan InveatDm have 
P'^i^M bjlltorkH of ctollant into ili^ti- 

of mutiml fundft, Th^ qinMstioa i*, 
»m ulo yojj dig, fsut bie baaic facts 

'^'iri^s^^j*. rninimiim iii¥«stitii9tit^, salts* 



pri-NuirTtt of Mim^ 
Maiff:f$i hic, Rnpid 
O t^, Iff u Utx 
iaw nfH^t'iaiiat ami 





A flixMi Mix ol bififlhu m phloem pick what iEft^ fmd; workitrpi imiJi 



rij^ht^ aftET Wm^ on the jqti only five 
yearfi or mmetm*^ evm teft&, they of- 
mn feceJvti AulmicinLinl iLunp^iim tllnM- 
bmioiis !mm their p«>ngiQrL accciujitH 
when thi^ ]im\'i- an einpioyer. [imU-ad 
iif mvm]^ tliti niDTkev hy ml ling k over 
inUii an IRA wiiJiin !5Ci iJaiyji. howmir. 



L-lk:ir^|u*, aiiil iwj on? l^liich funds i\,jr*y 
invwlv^ in hj^h-n^ik i^rowth, mterrta- 
tiotuiJ oiT^-mi iriTiH. brnnihi? 

Bot-ijj!.'- ... i^^i out H inaiife Iwiiniir 
'i^'^ mutaai fyndzi under investnie^t 
cuii=|fofi^. Send $ft to Gyidc, tnvi^t- 
iTHjJit Company Inrititutt?. P.O. Bq* 
mi4&, Waf(hiTi^Tii« DX. S00aMl4&. 



RQlirefnent Accounts: 
iDVBst iariy And Often 

F^mpJe hiit't^ ii iluid |jLjjpotac wh^n they 
«avB- for nrttrumt^nt to j^et a taK brtiai 
Mid Up tfiijoy a Jtict*ly fi^ayw^rcjd -n&^i 
when tftiiy rt?tipi3 Then? are thre* fileiiJ* 



many aome of all of it m 
itipii, and othiT dti^crt'iiotyiry fOiiKiiiiip^ 
tioru Aecivrdtn^ to ihe Kmplnyep H^ni?* 
fti R*iWireh Infltitntie, only lii jwr^-t^nt 
nf t'lnployees w^ha n^ecive lumpsmtl 
dkti-itiuiiofls whca tht-y leav<? an urn*- 
ptnynr ^11' of Lhh' jMLynTPnt in a ta^^ 
dtrf *?rrtd rvtm^ trw ii I McciJunL 



you hfiutiid luku to arhit^tt: iujih ^.>iik:, 

FifitlH i^ik-* with tax-disftsmid j^Um* 
mem accDuntn. Yriur neftt ^gg gri**ii 
Uial much faMJ^r when yoy save wkh 
pF^tflJc dollan^. 

^fvoTiih cantrihiLie th? fnsixitiitJni 
junoanL Wbfther is 'a mi iTtdividual 
fetiroiTK^aL account, Keo^ch, -401(k) de- 
f-errtd-iMsm^H^nsAtron plarir nr otht-r Xmx* 
dafe^rr^l ri't-inrnUMil ae-cotirtU savw up to 
Lhe limit, v'ucli y^r, or at lomtt a» mtith 
flft YQu call affFJld. 

Thirti, iiivt^t m twly iri tin* y*?ar aa 
yoy call. Your n^tiftmont fundA will 
f[rr>w kr^v indeiwl thpfjugh f^mpciuhd- 

th« JrLU^r^t i tails a^umulallng 
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TAXES 



On Thfl Pr^wl Far Nonfilers 

Ajs [mn fji lis ririjxtiin^ study of UiKiJiiy- 
er b^liti^'iof, the [nl^rml Revenue Ser- 
vice is ncthFely fttarGhLnf for Uiose bdv 
ridiifl.t& wk^ havt drujijijed auL of the 

ThL' IRS knCFwM that thra% p^pl^ 
Dut tbere wha have not iited r^tuma, 
^metiin^^^ for ye&TB. It ifl irmJcing an 
effort to llni:l th^ foiki aiit] g^l them 
buck nil Lhii mITs. It is looking at viiri- 
cms nuiilini^ liits. ctimputer rrairds thut 
cont^ mfamuitit'in on iiEuik m^counu&p 
fm^Td& df iftiiirajijce!: rlalmii {md hdaph 
tal Btfiy&, and other sources. 

How ainOTfisful will the IRS be? It's 
£00 acKif] tBiJ. Byt tiiiii much k eer- 
tsm: The iLjaft-ftcy iMttaily ^peiads money 
Qxdy on efforts that it has determine 
w{tl result 'm ;i ^yJiistiiJiicii r?tQxfi on ils 
bF^frtmenl- 

SmsIl-BusliiBSS Expensa ftcsounts 

ScicnL- sirniJl'busintiaii Lkwnei^ use* thtrtr 
Arms as privnte banks. Thb practice 
can g^et you in j| iot of iiniincifit difficul- 
ty, es|i<^jall5 with the IRS. 

Aqditons recently td^ntified on* par- 
l^iilAr pnicLicif thiLt ib all uva carmodn 
ifnoBg attyiill-btifiineflij uwnefi. 

It B*f?ma that nrnny biifunPSJi nwoens 
draw money ml of (he bUHiDe^ tht 
fec^inniiijz of the year, Iftknjlin^r th** 
witiidrtiwiLt far "Lrnvii?]," Th«n^ tfie 
end of the ytar, they hurriedly try to 
rGconntmct all of the bmimm trips 
thut they hnvE- 1^En„ in an eiTDrL Id 
iM?n:p oui the ac^ounL 

The IRS dotan^ llk^ thflt an© bit, Au- 
dltor« art dH^king td &ee how i«DOii 
e^psnse account* are tiimed in after a 
trip and how mnipany rajmbtirftfrnent 
pcilicieji are writL^. 

b^i ed^ke ia to tak« travel ad- 
>^BJ]cies tmly a week or m before yqu 
and turn in y<iur ^xperiK^^ report 
Ai icufirn a£ poiaaiblei nftcr you rc^turr^. 
AnythtE^ ^lae is danKeromi. 

Dofieltng Loift To Cn-Worhtrt 

i.trophiLr iLto^fi or aeridsiE and vw^iU Ih! 
laid tip for mDnlhflr ehftneei ore the per- 
son's flick k^ave and TOcaton will not 
iJDnip1t*tely cotter tiim away fitrm the 
fiflki^. Thai can rvmli itt a eiirnifteant 
financial hardship. 

Oft£n« g^tienmii ro-wor4ccir3 will ^ 
to eaue the buntefi. They may wiUing^ 
tci pitch Id und I20[ltrib|lte^ «^oitm? iif thf^ir 
own at^cifmnbted aick or vacation leave 
to their strkkt'n c^^iiira^ue. 

Many employ tini an^ wiIlio|f tn go 
fibfig. Now, th^ IRS provider i^ukLiDee 
an liie pnictij?(?_ Amounia paid by an 
idnploy«5r UDdor thi& type of l«ave-«iiar- 
mg plan inn^it included in the sprosa 
tiHx»mi' of th« r^.'cipieiit, jhhi liki^ 



eonipn^^tion. is till, that'g bett€f 
Lhan going without a p,H,yche<:k for 
months wMk you are recuperndng. 



Anil The Rtsh fines Down 

When it eunitis tti aodtu^, ihii oi&B ure 
ddiniteiy in your favor. Tlirenty yoarls 
a^D, th& IRS wnj able to audit appt^^^^ 
mately 2 percent of ait the FBturnj it 
r^mvmi. In the wake of federal budget- 
ary probLoiriE that hnvo ciirtrLlkid hiring, 
that rtkte hius bdtfii fiecretiaing. The IftS 
mys it i-iirrynily is sJaJ^? to audit fcw«p 
than i pi^rt^ifnt of all thit' intome-tax re- 
tcmfl it receives. 

Despite thb fjO-percent reduction. th<2 
[RS haet actuEilly Enipnwed uodlt cmet- 
age wh^^re it re-ally countjs— thfit is, nu- 
Sta that result m s^abstantlal deficient 



IRS cinpiitirt now mufinety pirk up 
mnthi-ftiitff^it ^r-ror*^ timi oF?r*' mif^kt 



des. It ha* betrome niorc- t?Sficjent in 
admin Jittt*rinK tht* (Ax Saws. For exam^ 
pie, thtr [RS'h ctiiTTiputcriJ find enrora 
that ore automaLLcalJy mmectad. That 
di>t?s mi coMtitiile an audiL 

]n addition p its oomputcrB ^nabla the 
iRB Ko matfh aJmoiit |0C |H!iT4^«nt of Lht^ 
tnforfiiMion ruturuB it neit*iv*he— tbcwc: 
iwporting interest paid and mifciceik- 
a^ouB iiirome^ for e^^iple — to tht? ap- 
propriate tax rtilums. Tha^ has suli- 
■ iilly imprfj%f!ij tsixpftycr 
jnce. Accordini^ to the lUSp till- 
Uyr-f eptirting pr(*bit;m^ of ^ntly a dt^atle 
ago have bi^^n rtM^ucecl !riub4»tantial]y. 

Tiie IRS hfti beL-^imti mure Judiil^idLUi 
with itft ressoupces. The agency tends to 
audit tAJLpayerii with Im^i^ ittcoinii^, 
eepecMly thm^ who involved in 
imaU kiiiiiiuM^ 




HOWE OFFIDES 



Tlx Court Vs. Hie IRS 

Vfhiit y- I Im when tJ"ie LftiS and tht! 
Tajt Ctiii! i -re<^? That's the qu^^ 
tion now fa^t-'d by th^* rnillionn of tm- 
paytarfe who o^terkite an officii? at borne. 

In May, we reported that the Thj? 
Court alkwed a aiidULctif^ti of hcm^f- 
Ike eicpeni^ by an fhneathe^iologjst 
who worked ht RevqrfjJ hofipitat^i and 
used hiN home a^i:^ keep hiti booki» 
and prc!pa,re for pfttk^nts. ThUf coart al- 
lowed the deductiQrj even though he 
spent only "^i jft-n^i^nt uf h\B wurklrij^ 
time in hia bomt^ olflc«i and did not tme 
ft for me^tiag with pn.tientfl. The c^ourt 
ruJiid that it would iiu longeir limit de- 
ductk^nS to tUXpayeri whl^ pf^rformed 
services at their home ulTioea and gi&n- 
erated mcomc there. Dediactiona wptild 
abo be pemiilted when no other opioe 
Rpiu^ was provSiifld, the taxpayer spent 
a s^i^iliciknt amount of timt? at the 
home ojflee, md ihv home oMce was 
used ^xelit^iv^Iy mid regutorly f<ir buai- 

The ISa ^nlend^ the c^pbiion flies in 
th^ fae« of ii^gifilHtivu intent Furtiirt" 
coon t^^tji are expected. 

Taxpnyen^ are cau^fht in the midcik^ 
The [as tBTitionw thut tt wtH fkny d«- 
duetioiiti based on the deciMion. 

Yau have two options. Orq Eh to fol- 
low the IttS'H advicep forgo the dedac- 
tjofifl, and watch for the ui^erituikl out- 
come- (f the IRS ultimately Un^t}^, you 
could file amended retuim, but only for 
petum^ writhin three yearu of the date 
yf the final derlMion. 

The (>r}ter optioji h to Ignore the 
[RS'n warning und claim tli^^ deductioni^ 
that the t]oart permilis. Then, wtien the 
lltS ikmm them, you could appeal, thuft 
linii^rting ynuraelf fn>m los^hig di-rjui:- 
tidna that ttmy otherwke be fohX'tgs^d 
by the expiration of the thre^^year stat- 
ute of limitatinnft. 



RETIREIHENT PUN» 



Msre On Ktoglis At GaUetiral 

LaiaE year, wu ft-'poruid tfj ifiia coliino' 
that Kcagk plaiui cnn be o^^d an ^olhit- 
crd for & \mn. 

Perhupa wfi^ ihnuld have nn^nLtlunisd 
that when Auirh a pledge la m^d^, it 
imonntA to a tameable premature diatri' 
bution of the RiM>gh- 

In the iii£tiinee referrtMl to, an Indi- 
vidua! had gone to his bank 
p]edg4d his KeQgh. Sansi? time liHer, ht' 
deebred bankruptcy. When th^ ban^^ 
triiMj to t4ik*> iJie Keoffhr th^i indi^id"^^ 
argued that it wna a prcite^ted Eu^Mi'S^^ 
The bEmkruiiEry i-fiurt Ijt^J ihni il was 
aoL, that tht? Keogh maru^y wiuA forf ^''^ 

He not only Joiit Keofh ristir*^^ 
ment aw;iunt hut alfio hsd tf* p»y }^ 
mme Lax on th<? pmmature dMrfbtitioT^ 
that tnjik pk.t^ when hi* pJedgtfd the 
K engh in th« flnt pinct). B 
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For Your Tax RIe 



What you need to know to keep twesfrom omiioj^ng ymu 



Tlx FREEDOM PAY 



Pushtng Baek Thi Date 

growing, ymi art r\^\\\. Thi^ av^irsigt 
lis. Laxpltytr lintl to Work thruy^h tlif 
I2utti day of this yeair— t w«> clay."^ Jonger 
thsin \mi ye:ir — to ssttisfv all fiH^raJ, 
§Utfi, and tocfil Uix dt^Enanii^, tiu>i^ the 
Tai {'"QurtdBtign. Tho WaiihiiiKion- 
baatid, tlonprtirtt research group e^TO- 

The livanij^- workf-r'H Las Ifeubjlity for 
ttK>0 *?qyLiJii all (if thiit wsirkt^r's mroine 
thnmgh Mny 5, whkh the fniiiiikiiorr 
t'fltirFiatL^ wa^ iJis ytiof'^ "Tnx free- 
ilorai I>fty," Iji^X. y^t tbt datt was Maj? 
9^ Thif f^rli^t dau^ of n Tilk Piwdam 



h Mm Dav 




h|g 1^ tp^ HtQ' lib ^1! 

l^a^^ in tbf ISeO? WW ApHl iSM. 

Thf Tax Frj Linda tiui] cite.? J§*vei"al 
^iiiHi& for the t-woday incrpaHtf in tinio 
■pi§nt workinir juRt to pwy tux^s. 
Artidrifj thi> ciMJ.*i.*!^ an;* Lhi? bsflii-brond- 
^inic prNvinkjiiHi fii thi* Tspc Tli*f«mt A^t 
and the ind^Bses in hwth t}|p 
^^bk' i>!brninir^ bwi; Ei«d Iht- to mi* 
f'^T' Sociii] Security. "Tht-rt3 b r&ujfWy 
*Hj Lflfifiri in uix r^vEnues ^mmg from 

\y^u Jan. I, 1990";" «iytt Wnyiie 
^jJibkf^ pjTf^aidt'tit uf thf foundation. 

Atiiither fjirtor einitrihutmf lo the 
^^May iidmtie^ ii tht" slnwdown in 
^*^oiiti<.' ifRjwlh. The foundation anjfl 
the itfttinn'p nominal iiicome— not 
^l^ij\iELU>r| for inflatkifi— iJi eiitimal#d to 
^fr^w '.m[y fi 7 jK-rcenl. >tH tli+? In-tad tjtx 
IP rifi>KHH44i to fncTOJi^c- 7.2 i^frciMit, 
/ ' ■ i -ly . Us intrreajtt^ will oui- 

'i^^'"' . . - ".viJi in individuitk' mcooHi^ 
■^^^^n^ imK" iMili* ^fH. 
, J ji JT^i-UihiuriTi^ the lax bite iit an ^i^K- 
wiiirkday, lI^ip fiiiindaticm found 
4ni jj^js i^v^ira^^. Arruirtcan will work 
iar ^''^'^^ thuiuU's tliw year to 

_ tinfy ftTjltTitt, Minlie, aiid local JTVjnnuEf 
'l©ctors~tiiPEw EnffiiiteB motv than 



tte ttnit^ sjiertt in lySU. The ftnl- 
enil govmuneiat wiJJ cMm itm 
hQiir find 47 TniTiuteii, wliik^ 
state and hjoiiS iieettfe will tiiki; 
li oSmJntiu? ehunk. 

Thus year, for the (imt timep 
thif TaE Foutidhtjm^ ftitaduf ted 
a study to dpti?rininff th* Tax 
FreeiloRi Day for **aeh stiite 
and the Di#trkt of Columbia. 
Even tkiu^h Miiy S Teix 
Freedom Day for the iypiml 
U,S. i^'orker mitionwidt^ ti*x- 
fr«^edo]ii duti-^ in indivtduiiil 
jstattffi vanr. They are de-Uif- 
minijd on tte tarfii Of not only 
f^deraJ taxts but ako tncotn^ 
kvelis Wi^ll HtaU! and Enatl 
tueft in Lhe fi|)ei:;in^ i^tat4;Mi. 

The bunJcfi for each state iH 

th** Bom of itj( l^xifii rflkulBted ^ '"^ 

At the lop of Ehe IM are the DiBtrKt 
of Culumbifl ELud New York atale, 
wh#re M4iy 2S k Tux Freedom Day, In 
third p]]ic*e ifi Dpl^warE!, followed by 
Hawaitp G^nrnicticut. Miuyliii>d, N&w 
Mexko, Almka, New Jeraoy, and M]I3^ 
sachusetts. Individuab in thDse nine 
Ataieiji and the nation';! cjipltui will 
Ap^fid bbdut nin^ day^ abovx' tl^e nalktv^ 
at avi^ragu in workifsi! lo (i&y off tbnir 
total tiuc tlatifti^egH 

On tht" other hatid^ n^identja of New 



RfSVLATIOPrS 



FBiferal Fog 

A rogulation on iMi4riflire-acti^ity income 
hm i?arEied the iMteriinl E^viinu^ Ser^ 
vice liu^ "Mont Incomjjnfht^nfiihli! Ckiv- 
erjimefit H^gulation" awnfd for 1990 
from an iiewtinLinj* firm in HJinniji, Tin? 
''wriiming" mli? is temjHaniry Tirtakjiary 
Heifulaticin 46S lT(fK2)fiMCj. It dt^ik 
with « type of imfk thot busine^si^? nuiy 
lake on tht*jr fedi?nd toJi n^lymii. 

Tfau' award i» <!onft.'m?d on th« Lmnt-i^ 
cif rinding in « nation wid. of 
(kccoiinlAntJi iSttiduErUMi by ' i-n- 
jitvp AceounJbni: Corp. Aurora, ill,, 
which prwidCT *EtiOunting and tiis ger- 
vi<i^ to small EiTid mi^ium-si^evd bu^i- 
n&ms^ thr^ui^ ilA 24U fninclit^ed <^f- 

The IftDiyruii^ j^f the roJcr selected far 
llrtIO ia AO offlfitikg that few biuttneaw 
[M?o|ile mn iiiideF»tGknd it, »ayv Col^aiti:^ 
M. Hes0i»iii;iAr. dmtrmaji of QBinyg- 



ISaDTaKeitelnniefloM'HiuipDQ 

In Minuies 



Stete a tfirf Jim 51 




malifi&MBiAci 



WOlhBf 4T 



Hatnp!«hirv and ^oth Dakota workM 
the fewest number of da via to re9ch Tax 
FVwdom Dity— AfjiHl W. Kesst wero 
Mkai^Aifipi. idflhEi, Ort?*^on, Nebi^tikA, 
ArkMii-;- iina, Fow'sv, and Induma. 

The i I El notes that th e ocmh- 

faitiffft pfi'i^i.ur^^i^ <af 1 p&rAmimi tedmi 
budgcfi deficit, dipinijid& to expand 
fundini^ for new and f>)«iiitin||f pn- 
^mmB, biidfirel ertMes in tii]Tn^r<iu« 
i^b^, fl4id thf? slowdown m Jncfjiitir 
powtii could tnaki? Tfii Freedom Diigr 



henfiiv^ Accounlin^;'!! SationaJ Awani- 
m'Sf^ Fund. Tfee ruk rKads in part; "If 
Oie t&xp&yi^r'!?^ iiaMivi:? activily jpntHw in* 
corrte fnun $iigniflcanl jHiniCipfi^tion fjftf^ 
aK^t? m^-tivltiisii | with in tJie mt^nni ni; of 

?**^iion lAmmfm ihnmh mf 

ewds the taxpayi-r'n [ni"*^i^''' fif'tiA-ity 
rj^niuctiajiH (mm ^urh ' th* 
Lax4bSt! j-'tw, such ocli- :-.lII be 
t^^REl.-d^ solely tor imrpmi'» of applying 
ihtK puini^ph (fM2)(ft for the IjiXubJe 
yfur, n fiin^W activity that tlucfl not 
hsive a Ipss for iueh tasiahk- yL-ar;" 

Heniieiiatier ilw firm f^titntitea 
thnfc thtf avumifc flmall-buHffies^ owrigr 
apendi aNun S7ri<l a year aet+inpr oat* 
pkle help in inlefj^tTeting alt of th** ji^ov* 
fimmeni rt'(EuJjitJon» tliat are iliii^ijlt 
to tioderflt&ad. ' With a|jproxEiif)ial:c4y 17 
million ^nuiil bwineiy^ in ' n- 
try/' *Bh*i »Byft. "mflm thin *I .s^ 
kifflin^ ^ifiMnt jujit to dcK^pher tJi><Fj-i> wril^ 
Sep and wnJIiWPy rEgukuymt, ' ' j| 



In which escperis armmr our read^js ' tpiestians 
about staging and mrming thei?^ bim?i^se$. 
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■XUimuillM PM ii Llta 



Samethlni In The Oybh 

would like Information oo lIkBJ]TlCttctkl^ 
log {so£ikk<ji, msi4!hiEieiy nvpilHbto to pro- 
duce cmkies, piic'kaffiAg Mtf kbfling 
iriEichin€?rj\ aiid any oihir appropmtf 
infarniEitkiii. 
T,M, Moff^tgomef^f AliL 

Th& Bakery lk|iiipiTi«iit Mamtif^ctUT^ 
Aii4f>darion can ipve you jnfomatian 
c»n rcKskiiz-mixLD^ cqulpmiMit and thi; 
best types of aveoft for imy volmne of 
cookie ppoduction. To obtain a free Itat- 

nwiufacturefs aa w^etl ili otiier infor- 
mitiaTi on the tusikcTy jndu^Uy^ you e«n 
wril« of I the as^soekiion ut 4DI N. 
Mi^higiin Air?., Ch™|£0^ Itl. im\ \\ mS\ 

TT^e Fiekttginef Mttchinery Munufacr^ 
tur^-HH tnJitituiitf offtM^ si viirt^tj' of in- 
fottDAiio& oa p^ckagini; ^jod kb&lijig 
equipment, includip^ how to order the 
^uipni^nt chat ia^i rrteeU ymr iw«djs. 
Write or ciii] liw institui;^ at 1543 L 
Street N.W., Washington, OX. aWCM); 



FlUNCHlSrilB 



Thfi B^&lcs 

Vtme give me infomiAtton on bu^in^ 
and stiirtliig & ^iicihia^. 

M/jo R.FJi.R.. PQTt Tounser^d, 
IFeisA.; Lii^rmof^. Cnli/1; and 
AM J., Verona NJ.J 

The IntematkiEyil Fr^m^tJise Aisucia- 
tion oRers n rompRshpnftjvt? list of p\xb- 
liimtfani an the BubjtHit sus w^ll a£ a 



seiieftule of ih^ n^giona] f mnchiSie tnide 
showa that aw open u> tilt* pyblie. Write 
or <*all thj& iiaacwriatkiti iii laso New 
York Ava, Suite 90U, Waahing^ 

isa^ed hy the IFA Education] 
PcmmlatioD inc., COStfi 1^5 and can h« 
ordered from tb<' Inuiriintieirfeal Fraji' 
chtBt^ Afiftocuititm al Lht- adiirtisii abci^c^. 



Toils Df Tbo Treili 

What federal, mtPj or pdvate ugmcy 
would I mnturt tmi tliie numb^f q{ 
farrfi-implt^nieril di^tira in Tiiiinasee^ 
ArkaiL^aji, MiB^uri, K^ntPcky^ Ala- 
h^mx Mif^bsippi, and l^uifiiansi? 

The North American Bquipmenl Deaf- 
erfi AasQciation offerR a free rtpstisr of 
thi^ ji£2^QC]utLon^s 30 refioeuil iLfliliiiti!^, 
incluiliii}^ mmei^ md phon^ numbers of 
conLfkct pen&one in mch ^tatE. Write or 
call Collin FlaJ^rty at the ai^ktimsn, 
lOgn Wat»on Ttoad. Su LaaiSi Mo, 
Cai4) 321-7220. Yon Eilno Otti eotl- 
iact Lhe Sta^te Ffyrm Bureau m the c»p^ 
rate of the ^tntffs you larjereted. 



THIS WHTtt'S HOST-ASKID QUE STUM 



Hbys To Keep Employees 
Motivated And Productive 



UVESTOGft 



Gttttng lliur Goats 

hiiasbtiLDjd uiid t art" tDukEng for inform 
rnation on rai^infi; ang-^ra Koats. Wh^re 
cafi we for help? 

An^ra-g-oat nixichers throughout T^x- 
an fiapply RSJ iMd resist of the dcitnentic 
mohair, nays thp Ami^riciin Aii^nra 




Goat Breedern Association- T\\e orj^^fini- 
SGftlkpn <iffens fr4*«f inforrrmtion on tlw 
Industry, mckding ti liel of broeifers 
and material on tfie care and feeding of 



For seV'ienLl motilh^ now. &mlLl^bllsl' 
ness owneti& have been aakinf^ ub quen- 
Kkim about employw relations. Our 
readers are asking how thi^y can reduce 
sbienteetflm in their fims^, improve 
work<;rs' prodi3i;tiTTt5% md help them 

Snaull-biuiiEiefis owners ieldom hav^ n 
p&rRonnol maira^vr on staff; in&tead, 
Uiey rely on thdr own knowledjie to 
Iteep employee* inforim^d. r¥*wapfled, 
and deveJopiog profLmaEonatly — &fTortn 
that can ^timtilate productivity. 

Afthoiigh not mmy »mal1-buiin«^ 
ownm can afford an i-Ktensive perAan- 
nel relations prof^mp ihey can ky 
th*ir haJidA on mxrm u^ftll j^Mkline^ 
luid informHtioJi tkus mbjM^L 

In an mformal ^^lln'e1i^ emjiloy^^f-rek' 
tioiiB pnjf^^ioiiiilfl for lai'j^i,^ itnd m**^ 



P Etra-flj£?d comp^ill^ fiupfffesied som? 
tips for keepuig employees informed 
and ihm m^jtivatiHi: Ts^ll yf^yr Ptuploj'- 
etiH what ynij e!K:p4icL of themS tell th!?ni 
how you will nrkea«ure their perfof" 
miince; tell tfit m when they ar^* doing a 
lllfdod jab — and when Lh«!y ant^ noL 
keys to better employe ri.%taoiis ar& 
communication and ronsteEent^y. 

Tmining ffrapSoyeia^ fear ^uperviffofy 
re^ponsithtlitJes geriffmily requires Htftj 
Kide help. CoUejreB, univ^rRitii^gH 
technical a^honh nffpT variauiP tminiP^ 
profframji. I' mkh lra«k% and I** 

bororgankEL! Mt^ully offer ^duCSk^ 

tionii] g^minarin on employee reliitli>J** 
and f-upen^feory ^kilk. 

The Amciioin Society for Train M 
and Devirlopn^t, an organfxation fo^ 

J imman-r«iour¥!CHlev<F]opm«Dt prof<^' 



lingora gchnt^, "Writu or call Patty 
Shunklitt ai iwmdaliDn, Btix 1^5, 
ItotkfliJFmgs, Texas 7m^; (512) 
-Mas. 



RETAIL! NS 



Pit PraiBGt 

I WHJit to fjpim a pel fitore. Where dti I 
^cj for iriforniAeJQia an isupplii^s ^od 
overull opc^mtion af this kind of bysi- 




Members nf the National ftetajl Pet 
clufle ne-tiii] jHjL-fltortj uwntrs, miinufae- 
&«|:ipliiL''na of ^fHiti^ mt\ m^rvk^^ U> the 

¥ou cftn write of call tht* assoeiatkin 
at Til UhHim St, Suite B, Souti PsiKa- 
(iena, DiJlf BlOaOj (H^3) 7^1 fil 

Far gQur^ of pet*, c«nuict tJiu Nat 
tirmiii Pet [tejalerfl and Breeders A»flOct 
ation, RO. Bos JtS, Lmcftsttr^ Eftn* 



''■iQnuls, puhlsRhes Tr^rnmg Ihirfmr- 
**i>Ht, a free buoklet uf ifiiidolinf.** for 
^Ti^Eill-bqAiriffSri ownCTN- u» ty|nejii of 
t»lu"ti||]^r avuiliible ami flourvtfi of infnr^ 

|ilmLmt i:i^pftrtmi?jit, Duke St, 
^>Jt L44a. A!e3miidriji, Va. 22313. 

The 8i>ci(?ty fDr Humnn Rp-Hoi4f« 
Wiiiiiigempnt^ un ckr^rLi^utjrFn fur per- 

puljliiehttH lt'yrA;jt;/fi^r Mii^agt*- 
^"^K a montlily tii^wb letter that uRert. 
^Pjf on v&fii>Lii« ii£ipect£ of etnpkji'w ro- 
fur Bnuill Urtm. It costs fF5 a 

^^'fiSt, Aksjuniria, Vft, 2iSN. 
5 "'^^^^ HniiiJ].bn«iEJSi!s awruarfi arte loo 
' li Pi|f th*? iton? lo crtttt** form Ji 1 

ffir eaeh employ et. Y*^ c+ffwiiFe 
-^^'^K'<-'Jti«jit n*qL|fpe^is iJfiKurin^ Lhftt 
th ^^^^ inct?nliv4.*a tn i&miiIjiId 



SalBS Shllls 

Where (Jo I for litilp to m^pin&v* my 

DM, mrmn NJf. 

The Nstkmal SQcietj? qf S&k^ Traintni 
Exf^ytiv«i ftllern. E34^mjtiAf^ in all m- 
petrts af ^1^. For a fiw list of semf 
narn, coritaet the societj' at 203 E. Thini 
St- Suit*^ m, Sattford^ Fla, 3277M808i 
(407) 3 22^4- 

Birthdiy PartTes 

A frit* Eld mwi t sirt* inLeR\=iT^ m HlartinK 
;i ehiEdren'M hirthd^y pi^rty serpjce. 
Hqw can yn^ g«l ^Urted? 
CM. J?2irfo'. Vet 

Contact the Srri&ll Busini^sg AdminMm^ 
tion aflkq in Vir^inm i\i mi) TJUMlO, 
CP WfitL' ti> SBA, 400 Sth St, Rfjoin 
aOlS. RkhTTiflnd. Va. 23m. A*k for th* 
bu^inesi t^tart'iip kit <ki^<I plMV Lo nt^t 
with Qit mtA £;)tiuiiBc.'lor to dmtmA ytmr 

7lit3 rhiJdr^ri'i birthd^.v pany ititviK 
''JA a weekend bimb^sii &nd not a bijr 
iiiDT5eymak*?r, " aayft J nines Kaccn^atc^, 
prps^idenl of AAJ'Balkj^sn S4;u1ptiirttAr a 
fmriy-H^^rviix-' tlmi in Animnduh^ Va. Be 
pn^pared for c^nner^ianciesH — know how 
m uj^e thh* HeimtJeh Trmm-^v^^r tci ht^lp 
vicLiinK of choking, for ejtMnpl*^— he 
Bays, Mid xiuik^ mire "ym. rw insured 
Mni that thifrc m nn adult nuperviHor m 
thi^ room alt lim^ni." 



Uficoveiing Tlia Fictt 

1 mi\ iiiu-rt^htiiid in npt'iiiii^ ;l prfvate- 
icumtigatiQn firm that s(*eda3i?j(]^ in in- 
illrancf^ inveitigatioM. Art there igaj 



0Tgu.n\3mlwn^ cir puhiiiitljouiji thM 
would gite me more mfc^rniatioTi? 

litmJVt publtehifd^hy th*; Aicg^iciatton 
Indpf^nd^Ekt r^llc^ge^ euid Seh^xilj^, liJits 
schiK;iIii HKtnrfitifd hy the a^oi^tioti 
Ihflt offer coufiwA in privaUJ irtmliga- 
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tittn, The directory csn be ordened fdr 
t5 plui pottaitre from the Aiuiocmlidn of 
rndf^pf/ndfint CoHoffes and Schotib, 1 
Dupont Circle. N W Suite Wash- 

Th0 Prirair . . j./fifprir £f4t^'c 
iVanuui, by Richard Ff . Akirip cotlfl $3t 
plus shipping from Charka t% TboTnns 
Puhlfe^herii, gfi<JO S. Firwi Hi.. Siirlri|?- 
fiL*!d, IlL {2173 7®&^^SfiO. 

For a free ci^tAlQ^ of other books dO 
the Rubjoct, write or call Thfimfts Piihli- 
tifttionift. RO. Box a324-<. Au^tin^ TwaAa 



fITNISS 



Sweat Equity 

I w-iuit Ld ijp^ni El |i^\-jn in Brfwkiyn, N. Y, 
The c!mpbaHK3 wil] Ite tin mA^vir ehmbiiig 
Hid ^'Tniiaiitlcft. Whit cm I L^xpt-ct 
ftmrt-u ji roits to be. and in there a to&d 





natiwrtaT orfraniialum that provides 
mort' tiiftjrnitttum? 

The Intematianal D&nee-lSsieTtfee Aii«0- 
dfttk^n jIDEAl. ati orgaiiiiratsDh for Atr 
DVsa profi^flionalB, olT^ni p^vcral 

honkkts. Thuir »Libjef!tfi inelude 
«tiurtbjf m exmifle and fiinmB hmi- 
T\ifAA, day-tiMljiy ^i|M^nLtieirL^, i'tnploy«?* 
niaiia|{T!ni£^nt rtiurk Luting luird public 
rolAtiOfis. The rtairource bookktfi cM 
$12 to m apkw for IDKA mtmbiifm 
atid $2)D to for nonmembers. T<iu 
ctm (?ontan 1 1) K A at «J9*I rrfjnieffitfjfie 
Cmn Ea^^t Stiite 2)S>4. Sun Pii«(pj, C^ilif. 

012121; mm ^^^i}. 



mm TO AiK 



Have a hu4Pu^-r<Dbtt«fl qi^iioi^tion? Seud 
your t)-pewtlttefi qutiry Ui Direct Um, 
. Natmn'^ Bus^int^s^, IGlft H Slrtot 
N W . Wfu^hingUHi, DX: 2Wf^. Writ^fs 
wiSI b€> idenii^edi m\y hy itiiiiaJs and 
city. Quettkmi may be ^^iu-d fur liptusit 
The editors of Diret^l TJn^ huve ciajr^ 
pited the luoit-afiked qu^stioii» intjo the 
cortipmrt Your Small Iiujfifiim**^u frity 
^l Gtfixfpp at » cqpy. To t^rdef , writ* 
til ihit Cirtnilaticpn Dtiporlmfint at the 



Classifled Ads 



Classified Hmimm 

1b \Ms» i tiH4M Id GALL TOLL B0&^ 
414-6740 Ih Wn^Wf^. DC earn 4a5'-5W» Df 
»fts U^oh^ twFWfl &wfl«d, PO 

* woBkM jp-oaaStv^ ddfle at mhLm. Rilia alw 
iMiMfi Hai^jMi^ rif a pat lud ^ ihui mi 



lut 3i Gut 12k — fr^quflncy 
$49 S44 $3H $27 ^lfWtal3 



mAMWAflJK Ki!«H£5. DEPCaTED flifflffmimOHa, 



CbMbC^ Uwtdw, ^nctm, rte frvti Qmvnmmii. 
MMd Pi Aug Awmm^ foi« ma Sinw |tlKiJi*ii&4 



^EJW WS, tWik 

1^ EASv OE^ .^ililhUi w KM Cli mSk fHS-TG^fi 

in c^iw 

FObE [MP[?1T miL UHUtH auSUV^ Sbfl 

tmfn^ Fni£ FiiPOfrr uwufipin 

Dvpl AlS^. VifefldlindWlM. C«MmMl U!lW 



LET Ti-tE m^mmm fmmce lew 



1^0 1111 UIH, ^mrylM. mt i&4|4u 



WiME |1W.Ea4I/#v. iTlllfVlilig HWPMQ HJIMlB i. WUh 

imTpk £ ^Mil. KH1 Oifiptd AyiL, Dvfft. 

1i Ct^amiThL CA91JM^a 



tit tVT'i *mtl 4r™ur*li □! rnort^ 
ii«<4«] iQyr ^ 4^43 mtauM-nd H 

l-i00-UMr1221 




CREDfT CONSULTANT 



LBSMLt BAD Cfif DIT 



saiga fai^mii-D^M 



^fOm OM* BOSSI rOOl IbU, my wuv^ la ^firifca rftof^ 
Kfijci' fii^ nariD, 4*JrflB» Mon^^ linfiQ. aioi rffl. 
pill Z, Allude Clhf lLA @lfit4 



OstrteXtS SlHl ipm*' wffi itofiL EaciHlint i 

STjAV HgUE A HAKE MCH^V. Ow IQO Pi ^hMM affflmip 
nfeH m HCr ngN r14P. Ir^ i^Kl SAISE- QdM 

HEPOHT E4ii^ HQ WfJWC mliillhlv n Lcum Cbphp 
Mtfffaul wwwM o" u4i«miJivii Sten p«r1-1vni« FUMfmH 
JflT^-BN, AftilWiffl, CArlESa 



NS-^t3- Fmidii Pivnno- »ia Anima IM. PifV 
100 10, (71 E| 6*i 300 (W HnH 



HWE Ma»CV to BUV & INVEST 
TO0Mvi^b«p|^5wiiiT(]Wcij»ffk thiM, Wfav. 



W*m QillCI^ CAm- M OMni™ir wpql hpMMK 
wftM^ cormlaKi- but!, ^umfcA', umrns*. *is. t^f ^miig 
di^ e*t«4p Frntf PplplK: SadLm. to OOft^ -Cflvl- 

BEST Ke^ ffiKET. Euvt pf«iii p( iSUJOO m 



MfcKJ VQUfl DRf AlU 03Wi TfHJE ¥E«V 
LT FIEMJF^IIMa. MOT RE^LACllW, StMlJ. M 

Elit MTfl* GLASS UCOiAMK, INC, iClTT^ NW 47irv S^t, 



MJTI>£N C^INET I^E^M^a^ iHlii ol Ifta i 



rf**i Jti ArrtOTiLi'ii Intpvl gnumng fcthjift^ hmBqtai*f bf^Mn 
MQMWdlriL HJ £17144 



partcrilY. FflE£ 54IG. 94Dt AiWlriV^ gMpI 

m- it CNitwth, cut (PI :ti i-mi 

WHOLESALE PUJA OOTTlfBLrrraN 
IM ^tAte C;4 9flM Ijen^ t^M¥ ^M^mp PUP^A^ 
MTv Hliri iTi^ifiv^ Ihia'A^ w4th lOv pv«1l^ 

MiEASE SAI^ . ugf Ajy KB UWl 
AND Dun CnEET GAFID PPCJCESSINQ 

|K DO IH' IWIItll II 1 Vu« PIla ilM^l, IfbCfl lAta W 

dHtgin 1 iiJii^a iroir mSvprtmlng ^^fW*Pf VtWf rHifrm*. pip 
QHi th» ctkM utH ntvii A ihe pqur pralua t i44 
fOii li^^iA^ lin«ni, TU & FAX i^nn^t Pbf ^ nvn wfw^ 

^UrpOft, Etewihlfll, M 1 1 ?fl4 11 BPOJUBJflSeKJl ar B(»-*Jl - 
4900 Ifl yt;? ti lWi yi JWe can mi^sta tHrtlrwi. Try ^ 



HKTiqetWIDE Pi^vrrfl PnwMn &»rvKk» tor Sm^M M- 
iiHt ' 2 lv> biiM wtiijftfti tu^ BIT «tilrM«y. r«a XsC; tn hhA 

(NCOHPOHA^E IN DELMVARE OR /thfV Smr^ QUCUy i 
inqnEHKiiui^ly. iTii Cvponrtr AjJ«f^ Iwn CiF «ip«rtt wril 
eM^ ^ iL^in vtsiT ^pta'Akin FDR FTIEE INFDflMAITOM 
iCIt: Ccipoitfa ^ovilb Inc. MB, ^ ISfl^l, Wttnlrv 

EASTOn^ cmOfTAN mADEMISSKJN lf*SUMWEFI 1«W 
Ipr JjiMilfndwi jlilsciTuiir 1 il-hiir¥l rww BhMitvck ap0tft 

Uwi. Fifv* inhirfni&qn pvi dMn £ pwuicn, i^ll Mr. T^hor^ 
214-4 IH^ASOI. 

^ iUi Ittlr^ bJL PiilMfpn Rrigttliy, LllL, PDSl^ tU^Ni. 



Mafiey MAfii^ Cidhing In on C-B5h Row 



CHQK^ OUT TI4C 
CItOOKfi 

UtM HnmSTY TEST inpitn^ iM PCLiVliRAPM 

CflOSa ilUT rrniN: Ixtorf! yum hirn 

Liurh n;i'/^ PQ$ Cvfp- 
tcii C:i!liCB4]D, IL w 

M[KI-i21-4IIU. 



W-'fW CMlWmm Ff^IWW- 1747 Hilij AMlt^ 
#0.1, PMtm^. tA 93660. CAfAUXS 



CJ^flW-Wm-MAnDWOCM BUT DtPECT i Sfli-E Sfr 
70% STAINUA-^TFR 1 AJVSG V All br«tldi l-HH* 

54«-5at» Ffv« EpjDWwnpin 1G DuMiufecir. IMm, O^- 

17tlENpaLJ£SAVt»GL-. - : lRAr4DS DF GAFU^ 

i^ATunihiG iiAflPirrs r::^ anuo v worhv.fhee 

*"BLriHP FtttTSiantraTfl 5ealli, 3£ri, SlflUiii, i VHtm" 

^ 011710. HG- PJDl Bfm B. Dtikm^ OA SD?^. Cld 404 ■ 
2r?4111. E4UtlitllwMt4& 

BtfyDireci Save 40 tO 50% 

Bimn's "CAepEt mill^TORE"^ 

HA MILL OWMFD aUTUTTf 
Worry t^qk by Aiiiad. iiV^ai [D^MLro gumfiiKMr trr 
tm-'^4^-4m*. ami If. OA ■ t4tCK^^-?T14 

COMPlf TtftS ACClSSORf LS sm T WJIBL 

i*C Uwiifti f^tmm IffiamoL SiM^Hguri MFO»rP^ 

7310^ 1 IMI E^t; 1 1{1{» N X SI '11436 



It SDPFI 

HQ IMWbiUM »J990 ' . . VlWi ^ 

IMC. pa JOi ^5D55l PUmiilldil^. H. milk I.M&M0-423? 



fnfliwmflc- 



Qur iaitiveiri»l DISCOUNTS 

1 ni isa oNfMa: n'i3»4?A-iMF 



1, " 



h^PhD Etf h-i ^irn R4nd ^ASE li^- Or DUH, K Sda 

A^nifniitnllw drHlLyir4/IJndifu#«iltiiil*, PfniMfy Aid, 
1B00I f^i^-Om. LA5JMJLE llW/ERfiiTY UmH^m, tA 

BAOHEl£FI^. DQCTOnAL UfeOti^ 

Fhrid, ^nSt liti Eha dwMfe -^'Vil klHttfl^ IfftM 
^ mvk «HHrwn*. OHgih^ ^JtH^T UNI' 

4W1 43»^S«i>^ br 4»3^Z3 



FREE mX PAPER 

WITH CVffRV MX KIIPIIHI 

TOP ^ 
DISCOUNTI 




PiCOH iPANAFAX* XEROX •CANOfJ 

CJUl UftTCIBAf 

mx OP AMERICA 
t^8CI0-!42-FAXX 

IND. CALL 13191 15«'701S 



Your Business. 



BOSTON f^]7-74iynn 



;f HI FlWKhiH AlWUi PtiPOa^ ni;Jud» tf«i0tKlA cori- 



Fully A^a^MWod UntwiiEy D^wf 

^tom, EjsiMntltfl PiK^ftr LTii#n™tv. (>pt 141* IWdil., 

OUAAANtim U^wtar FRR^Eia^ Vttfnrt^ 4Mpliiidi 

PAH MAOIINES ^ PAHLVi 

WPltD WHOLESALE S-«KHMi5.BM6 



Jl^^r AwmtA4ll^| IK Md Ttid WaniiMtfn. -eiOifW And: 
(7*5^1 LOiTit. Cndn Cwdi. QiH^ih fi#»*i^i"» ^ 
^imcf a-m^ i« Ovi WHfi Tlip emr Himh By> 
?H Lfeii<4iriti. PK. -M MM ^ 



BftAHOS OFFuffllMiTURE 

fit 5ddgi}MI dr.. ThcfTimUi. NC I! 
CALL IOLL FR^E HWfl-:FH-T^M 



fITOP? 




rr 




M Cny, KnH 







li EtnTitE mm * Maiju« 

Ml^, 1 PE3« fMPRIhlT^Q Wmi mm 



CORPORATE REWARDS 

HERE 



*<lliti frmtL il.19 

trc? PromDlioji:il Gifl CaiaEog 
Toll Frcc4»00| 
Id CA (aCH)> B2Ci-J$5B5 
I'^X 4]4-71lfr-]111 
The Corporate Chokr* 

t.Urn 1ft jv - irj*^* jiLt i A ■J4«(i^ 



llWENrTOriS: H nt3m inw«iin isr uia or IniMt, 



1M M ihp li ^n^qfitni- HTiiaX ^JftLL A^ 

tWfc^E m IDEA. i**^HTiPN. dP HEW PFSCHDiCTt tJbn'l 
trow ivlwl 1^ IMW- - Fpr iih cirorfntiofi i 

tr«« Hi U & arid Cmmim l^{ta^EZ3-$m 



rt^^Ntpnn c*h f«Bi pmm Nvn fcyr m 

*iMlTBH:.i^N INVtWtORS CPftWAtlOM tew If** ■ii*Bni» 
lion ChV 1 44 Hi^1» l409^M-IUi *n HMwdi 



WE SMIP TO IfmiB DOOR ldw P«teiBi. So|> 

H* tixkmn iA iw 14 >v gvrti 1. crm i;44iM?gi *ftd intg cii 



MjiUiis usrrs SEKf iccs 



Ne&d BLSiOfiss or CDnsumer Lists? 



• M ifiM U Urn * o mill* Afi Aihpl»i 
IM1 Vw llihi niPB - 1 1 Blip riMiw Itiman 

faa G«lt^ - Can IB 331 m i}t ftite 



R£Ai ESTATE 



«ra FINANCED 



THE HAT|d*< S SPEA^iEHfJ 

nr.: pi;o45 -tAiir, Lmi KMinif. jw-M-r^lliS 

rtLtPHaNLTfL£M a«iK^/EOUI^ 

uuANAirr^D unvfsi cost s£|a(vice i^ii ^ 

Irw LUm & f ■^ntril^ In^ Iqr ^ 

W 1 «n *i MO f*t 3f?i -aufl -jwaf 



"Ouidi Id Prnlflct Vc^ur nigtiti lo PfleiTtl, 

Info fnil'fipfenaurs rnvcnfijr'^'TcchnDloflisEa 
mpD&j in dc^iQFiifiQ & dn^^opn^n new prchd- 
UQbf n$&d ^amit io prolect mmiffi«iTt and 
e£MTipflMi«. F>fi3l$53imiUy jKOitucaHi bv 
P^h)n[ Educalionil Piublicilioni, 6j}u lifer. 



turn to 
furuddiuoiml 

iri Our 
JVIEnANCHISEGtriM 

202 IG3 



♦ 
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HationsBusiness 

REPRINTS 



Nittifln*& Bui¥iTie=yi repri-ntft prmndv «- 
impntm ca*/. (ft tft^uture mpi- 



Special Reprint 
Packages 

Save Over L9% When You 
Purchase Special Reprint 
Patkages. 

mn^ftt' rvpnni nift^ ii~iftd brtm\ R^- 
ptinlA strp in bitLck and mhiti? onl^J 

miriiT-BusiiiESS mouse ztnm 

Pas^i^ On The Ur^Am { - 

BKr^f ini^ Yciur Kidft IntA The Biudncjss 

M&inrymi^ tnto The FamQ^ Buiiiiess 

Tht^ Juy or Famity Mtf^Lin^^K ( ^WtlS} 
Familj' Busine^: A Hot Miirket 



MfeLkinji Sure Ymur Business Outkats 

You {smn} 

MPUeiNB^EIiPLJmriES packase 

See You In Ojurt ( - ifr53) 
Settling C£)nflict£ Aintnijj Ypuj" 

Jnb Shnnni?: A Wnrkfrig Idea ( * 
Bridj^in^ Your Wnrkcr>i' MaiKviitbo 

Givp New ETnpiQyi''ea The Riirht Start 

Ymr Worker*! Crimif May Mnk^ You 
Piiy(*g783) 

EHTREPflENEUniALHANAfiEMENT 
MCI[ME ^07417 (Sfl.gSl 

Bimmi^ Pkfktii Myth Ami fimhif 

Clamip A Ud On C^:lmphJlv Setr^Ui 

Bi^akrbg Up Th« Bufdfi^ Hiird Tq 

How To Be A Great Bo«a ( - 8710) 
Hijw To Sdl Your BimlrteiiH/ Buying 
Y"iirRi3^iin'.q^.BFirk f^^,M7!mi 

SMALL'SUSINESS FtNAMBE PACMBE 



M«iil«ifig Tour OajBiwaay'ft Caab 

Raiding Venturis CuiiiiaJ Mow (^8GH4) 
H<mTo Firjfl Uridtr ^1 Million (s=^Wfi78^ 
Hiive Your Cusih Axtd Borrt^w, Too 

FIANCHISING MCKAfit -8668 
(S8.85) 

iM&r Dinry: I'm Now A Fnuichifittr 

Fmni'htsmg'^i. F^itu^t^ ( -=8rj^^^*j 
FpHMhiHitig: Find Thsit Nathi.' f *8S35) 
Findinj^ Tlie Right Firanchisor { ^m») 
h A Pninchifle In Your Future? 
1 3 Iff 26) 

COMPUTER PACKAliE ^U?! [Sft.SS] 

ConipiJ If rilling With Ctjnlktem^, a ^ix- 
|mrt S4!rit!«> 

mm BEST SELLERS (AvtllaHe 
IndlYidujilllit 

[5* 8787) 

Curblnif The High Cowl Of Ht?aith 

(^8758) 

Tflxefl- TJoii't Pay Too Much ( 

FsiiEhtinjf The Biflrh Coat Of WQ^k^>n5^' 
A New EntJhfry Crisin? |=&«77a) 



Current Beprint Articles ^« orrfcrp ca// f2<>2j 46:}-5877. Or mml this conpm to 

Nation's Rcpnnt Managtfr, 161S H Street, KW., 
^^^^ mislmigto% R C MM 



IIDMANCfNG A S30 SrulON MARKET 

pms. uxLni^ niL'Stn hiu . for 
tmaJI iintig- i I Hi 

AFTFR mU HIRE A LA CAItTl 

( -I7§7t liti'^^ Ti! kr'i. |j iikelepenfli!iit 
^ntmcLors ut ^n'^ length loavttSd 

CHAHGE3 AHEAD (OA FDAMCHISliB 

( # 87ill ) ■■ = 1 1 a pc^d u] q ^ruac ^ ij* 
]lkoty III- ;l to fninich living's 

FANIIT IIISINESS [ # B7M] A 

fttudy f^f a 1": u . 1 1 i> " I ' 1 1 jpa riy 'i^ proti- 
ieiria, a]cin§[ with Jiome Mp^rt iwiffct 



1. 



SINULE REPRIHT QUAHTITIES/HArES 

lyt£i Bcppi» 11-49 ea. 

^ti> 9aeupb» $LlH e& 

tmm ncKAgii te ji 





























































lQfflL_ 







□ Bill Ml- (jlO.CiCl minimuml 

□ BlIJ my cmlit card (^^P.^lo mEnimumS 

□ AE □ MC □ VISA 




coHiMEirmitr 



Where I Stand 



Readers' respoji^ to this poll gii^e them a dhvct 
mice in t}w poHcy maMrig pmcess of the US. 
Chamber of Cojnmefm. 



1 



Let Praposed Postal 
Increases Tahe Effect? 



Th<* US. Pcffitiil Senrki? has propofi«d 

an ' ■ ! '^-p^?^€^nt mXc- incrtfiitu] for 

ttrv- The lEio^^tf Vi'tiyJfl cfiaL indtvidtin] 
antj biiKinesta maflynt up u> S5* hillion. 
Tfie Postal Sefvice saiys it miiBi liiki? 

cr«!iis4*4^ or St nmftl ypemt* at a deficit, 
whkh b forbidiiisp 0|i|xii3ie-i]t4 



ruthe.r [»a^ft ecuit ii]crt?iiBi?s on to the 

Ciirbbg tiitfrn, aufi tJiey i'ilJ i^OB I 

worltens more than rfoiiblp thi> average 
wiajjii of prtvi|iMi;ctor limployot^ft. 

Crt3«&e N nib wed to take effect? 



2 Should Congress Umit 
. RICO Suits? 

'[lie l:4e*n£ile Juditi^ry Oc^mmitt^f^ has 

yiFJir-chfd Iji^' that ^tus dusigiMid w inhil> 
it orj^unifflCMi crimiiial iictiYj[i<?s. The 
tcinimbttc^ WW cqncerneft thiit mmky tc- 

ir+jFL^Ltil ilifs|iuU2^ Em* btiititj siiod undof 
° e dvjl ppttvisioiiJi the Itokoteer In- 



Art (RICO). Ainendinf^iir propurki^nts 

iit£Vti>f ' : of 

widtBpiVjud fmud L.- . . . ^ .. ..i!d 
RICO soita rtstrjcft^ tc (Hrganmct ' 



6fve President Line- 
Itein Veto Power? 



fJent now tnn 1 m their 

authority tb*t most nuae gov^r- 
imm^—vtmild be sin tfftH'tive 



contiiijd it wrjuld tmn^ifBT im tnti-eh 
power frtjiii GpJlMlfl*jiii. to tho ciiiisf 
uiivQ. Shriuld thi* pre^idi-Jtt b«5 pt^rmit- 
ted to TflUj Ime it*:mB iji ifp^ndirkK billff? 




^rffets On Airrfl Poll 



//p/v it A CHI' »lPrtrfi*ns r^'tfpo wdfrf/ to 



it " 

^■'At Sri^rial S^L'uHty taxes on 



No 



JJndcddi^d 



Wtnpt, 

TO 



72* 



^"3^ ten^ lt™ family sm%'liigs? 



19^ 



14* 



|;^t t44x^^^i on all 



7% 




Busing**, im HSi f^U H „ U iuhiniiti^K i^C. -W^- 



FREE 
INFORMATION 



1-800-443-5903_ 

CAU NOW toll-free to 
learn morB about the 
products and services 
off ered by our advertiserSp 
or fill oift the attachod card. 



A<34dt"niji« Guidjiii^ ft^rrk.^ i 
Al|>haGraphio^ tl 
Ajinttncnn BiuikQrR AsicwiEitkhii 2P 
Arby's 84 

Computer Uuairtea^ Siriicf & ^ 
Dale Cam«^ it Assodatt^s 1 
Eiiwiitive S^^miniiTB in Sound 7t 

GBS7a 
GNC ii 

Hii,^h Qiurvtr)' FaBhions SS 
Janl King Ititcnuubnul 08 
Jupmi Air!irn.»» 7 

Ijithpm TiiTH"! Si-icorder 4 
Uuk- Cuesftm i 
MAACf) Ecit*?rprijHis 14 
MmJ Bl.xi.-sEio.USA S 

Nf^v-iuUi Cd^mtniiifflon m EcontiiTtk 

Der. ei 
Nslm4ln^li^^l 26 
QjtiithA F^utiiii^ Power Dial M 

Phillip Mo™ C<iN. Inc.ll 
RydprTnjtk Rirfilsl. hic. flS 
-Seqyrily Pacific Bank 13 
S&rticcMftRt^^r V^qM'I 

Signs Now 43 

SoutfiwMt^ra fell 23 

SwHi ^ il tttpcirt Ind^s ISM S 

TruHi ' . Barjk3S 



Congressional 
Alert 




Employerti may swn be fore^d tci BAa 
quotas m hiring and .-^li^pmr 
bii liti^tSon Lf pei L . ■ rights 
kgielatiori iippmvetl Uy {S4m^n*m. 
Ffopcifii^ntji claim tlmt the kgisk- 
! t5Qti-^. '2m and H.R. 4ftlt0. known 



Unemployment-Tax 
Increase 

pay foil tiixes under le^^mbtiou de- 
sipied to revamp th« nation's unem- 

f he tneiiiture. H.R. ;J896, woulcJ 
raise the waf(e bai^ for the omploytr- 



HiTO, ill brief, nr^ irnporuuit kgyibtivc 
i&su^ldoji^ With sug^g^Lton^ ffutn 
/Vnfioii jsr fitr^njtijsi on what y nu sfinuld 
tfiH nwmburs of Cdngp^s siboui L]i<fniu 
AddreBi^ej^i U S. Senate, WjiihiniJftoiip 
D C. mTlO MM] U.S. HoufWflf 
Repreaeniativiefl, WfishingtciTii D.C 



Pension 
Restrictions 

Measures tliat would aeverely re^ 
strict theahility <^f c^mplrjyerB to rts 

fietits-iuri p\\\m ^nil r^fcjuirt* joinl laboi^ 
TTiarmgymomiccnitrol qf pgimion 
tmjd^ are movinj^ in Coni^refia. Yhe^ 




as the Ttvil Rights Act of liSSO"— 
would simply restore prior hw rk^h 
ing i^ilh dincrimiruiliorL in the wt^rk- 
fil^ — law thfli ihey con Lend wrh 
We-lA<!&ed by sevisml r^mi Suprenfle 
Ccmrt dedsioiiii. In facU the prtiipo^ 
would cofnpk^ttjy rewrite and drofiti- 
imlly ^xp^nd the enLpluymi^nt^difi- 
erimmfttioB law that im& developed 
over the past 25 yesirii. 

B win^ strongly supports u 
workplace 1^ of discrimination. Un- 
forcumitely , the bgiilalion seeks to 
i'liminatL' nijimniinEtlkm by s^ubfltaiF 
liatly increasing tJie bunl*iiii< iitid the 
risk *>f liabihtj^ for every ci^ver&d em- 
ploy^r. U vrttuH Jt4opt ti virtuiJiy ir- 
n^futuble prefiutnptiocL In favor of 
quota sy^jtf ma, aisd it would pr*>sqnie 
that all employers ^ giMky of 
crimumtirm until they are proven in- 
flOcent It aisiJ woulcleoriiM rr-jr- liti' 
gallon by albwin^ jury i ■ -I 

r ifur reprefieqt&tive atid 

sert^L^irci L rge them to oppD^ bgiii^ 
ktion ifekt would ^^tfviEnily n?5itTkt tit 
employisr's rl|fht to make re^uM^nable 



paid tm to f JO.OftO fmm |7,0IXI qV4!f 
thiieje years, PropouiefitB aay th* in- 
crease iis ntM;i*^s&Efcry in order to fi- 
nan^i UC program adjuinijatnttion 
atid K' ' nJequ lately. However, 
ti]e 1 1 i-ji^s ni>t addrt*si5 th<j 

jtstti pruMJtfm — tht! frdmi jft^verfj- 
ment'g Uise of a portion of its OC tax 
revenue to offset the budfret ddicit 
It fi^timated that in &£ita] 1990^ ^nih 
pLoyers will pay ITIO niilliou more in 
redertil (JC tax^fi for^idminktrutjon 
ihm will be sijerit 

Thf? Clmmb^ir Df Comin^e 
believes that bunl«?Tiing i?rni>loyers 
with more l^xeft linf air. Tasen im- 
po#6d for a Bueiclfic purpQHe should 
be used for that purpcM or rgadtid^ 
ed. Clearly, current uC tast fevenuea 
can and flhnuld l*e used for exkting 

Gi^. . " if representative and 
sen^ti^^. Urge oppoRitioTi Ui tygtsb- 
tioh that would impo^ tinneeefts^iry 
new taxea and burden the UC »yBtein 
with additional fomplesity. Empba- 
Mim that X^^m ImpoM^ fur a spt'cUlfr 
purpue should be med for that pur- 
pose or rescinded. 



propo&al^ di ' ' i ^tabligtiment 
or enhnn*^em^»nt of penfaio-u phm^ aa 
effipbyt?ra fat^ thi^ prof*p*.ct of r*- 
du4^ed authority over benefit prch 
l^raTTS, 

i^, B^^li would iiuhjecL pefi^ion-jslan 
termiiuatiofL^ auri a^el n^verfltomi W 
the fiduciary ruk^s of tht? Employee 
Retire uient Lir^arne Securily Act. Au^ 
thority to allow an aseel. revt^ntion 
from the tc^rmbatSon of an overfuntlr 
ed pef]2^ir:iri ijfan would be removed 
from th(i .H|KiF]m^nrpc<5inpany imfl 
to th<^ pliin'3 lidudiary. 

A ri!iaLed, iiii^Jisure. H.R. 2664. 
would reijuirt^ all siingltK-'inpltiyi'r 
tiremt^oL jjlanii m udmijii^^n^d by 
a buard gf tfui^,teeji with equal repre- 
sentation by management aTid itmiott^ 
ori*mployiTi^. Employisrn with d^^ 
flfted-benetlt jjlaiia would have ta 
eJjan? authority ovct pnaion-invefit- 
mpn t difcLsiioiiH while bearing the (^^ 
invi^tment ris^k. 

Contact your representntive and 
senator^, I'rig:* them 1o fippii&*^ le^^!^'^ 
btJon thsil wm\d r^-HtriiM rnHna^je- 
fri.. ■ ■ ■ 11 tor- 

nuK.... =. = ..... ... . =Miu;^ * 



MEllniir 



TO 



Editorials 



The Line-Item Veto: A Logtcal 
Starting Pbint For Rscal Reform 



In kia fitial Stftte «f the UniDn m^-f^- 
flsij^ep PresitleiH Rt^a^iin driifmiti<'iiliy 

Coiigrc'»2i abdicates iU regpun^ibilitv 
to etifict Ifl annufti budget bilta on 

Whilu Lbe rtaLiDn lock^ citi via te{(^ 
vision, the presitknt produced three! 
ma£LHiv^ dOdJiTtenU^ Llmi maidii' up the 
lftS7-88 budget piickage. di>^pkyed 
*?acJi with an cxpIannUc^n; 

"This b the coaft^rence rpporl — 
report w^'t^hing l-i 

Sounds. Then thiB—* rewncilktkn 
ill aix months liit*^ that was 1.1 HO 
pagien lonpp wei^^hin^ paunde; hjui 
the lonp torm coiititiaitip resolution— 
tlitu one was two t^^anths kte, juid it'bi 
lpOiJ7 paj^es lanp, wpiKhiiifj 14 puimd^. 
That wgA a total of 4^ pounds^ of pnpur 
*nd ink/' 

llndc*r esi&titiif budget pwedure^, 
" he presiident had tD accept thut pack- 
J^gs in iivtry di'tail or brin^? the feder- 
^ govern nient to a fuitt by vL^tom^ it. 
He fell he hiiil nfj choice }it]l. Hi sij^n and then htin^ hk 
for budget reform tt> tht* public, 
ni€? problem r^maJnw, howi^ver. Cpngnsss nafusefl toup- 
P^Y^ the twocoTifititutidtiiL] amtsndmentfi n^!€€ied to put 
fwilfPHl govt^rnment's finnntt!!! in ordt'r. One iv-^ould 
^ftable thch pr^-Huhsnt tu Vtito individuiJ items in t sjJtnrJing 
bill whihj utiepting Lht* ft-iimbider of the- FueMtir^. The 
<*ther wauld rt^iuire a tmlftxio^ fedml budg^ 




While Coni^TCSs eonunut^ lo n»siiH:t 
thc3se key n-fomi*, nofiie mt-mbet^ iw- 
mttin commilttrd to tht^. Th^y in- 
clude SeiL^. Dun Coats. R Iiid., and 
John MK'-aih, R-Aris,, who are spoii- 
jAdring legislBtkn that would f3Ublish 
a line-item v^tu thrcmgh a hiU tliAi 
would nqned majorily appn^vsLl, m op- 
pmei to thf two-thirsk Kiip|Hirl 
quircdi for ao umendmenL 

Tudfr ihvir plun, th^ president 
wouli] iulmM. ill*? present T^juirmient 
I • f ■ , . ■ ■ ■ I f . r r - • ' i>r rejectin p uppmprio* 

rp^c> put than WDuld have 
i^- 'Lav « * '1 TH ve Hpecilic spend" 

injj item ^ "-^ flt'*iiv:nn.tJKi by the 

Conjftefls diiiujipi ' ir^fpack- 
'dge~ A r^HiilutHin of dkfi^ppmva] 
Wuuld bD fkubiyct toapr^idential v^tn 
th^t eould mA^rrim^n by a two- 
thirds vote of both houses, 
"ThiH proiwsa] puts the bail m Con- 

izn^fi' *H>un Einrf allows the tireaident 

to hr^vt? an'.>thyr tut>| with wfiicrh to 
trim thi^ bloated fedt-rjil d^fieit," CmiM imp. "Nu luugcr 
CMii Ihtf Conffr^ dimply ignore thi^ pr^ident's it))endjrig 
priorities and thi'n hhrnu Ui^ njn^v^ing defidt f^n him, udd- 
ing influtt to injury/' 

Co^njp'essi isiitnot Imig, avoid the glmHTtiir ne^ fur Ener^ 
hauling htidfriHt prtK^^dureti thai hocomt- mos^ unworkaibte 
ever> yeiir. Tht Cottta MeCaiii hilt olTeni M eji^cellcfat 
starting poinL 



Afhrice For A Very Busy Chief Executive 



^''^iuidi^iil Bufth btvii deiiliiii; hiniuHl mMttslop with 
Slobal 4>vt^nt* dominaU'd by Ihe historic siiifl fra[ii a j^ov- 
^rTinii?f,t^;tsm.rollod to a market «*omHny in C*immunii<i 
[=*^">AriirieH. At hoira- howtver, Cun^^resit and the f*?deral 
^^tJhjaucnicy haveWn on the opposite counte with their 
^tl^m^jts to re?ton? j^nvemrrn^nt (.'ontroU to an economy 
f^lfUntfirtd H new tru of cconouair fm^drini during Lh<i 

proftpc^ricy i* Hfiw Lhn^Lened^ and H leadinnj voice 
2 A^ertokn buftinesaa hiie urged the pr^ident in Uike 
JJ*P»j&ga[iT»t "thnM in iha a^enCHiM and Ckinfsrefts wlio 
"^^Idditttmish vuur pro^frsini and violate your policy " 
f. ^^h^tii L. LesiicFp piFftsWent of the 1^.3, t^hftmberof 

has wariwd llr. Btohu "Tiuf rtsEukiorj' iM^ i* 



tu rri infj a^famst th e Amerittan t ■ ' fc-it nm- 

jority of use reifruljitiunii uqw b*:'i vili 
cofl tly , eoun itTproduct i , a n f] i i 

Lo^lior ^ itt^d a rtwunriinRe uf 3 ' ■ aelJvitv \M 

en viKjnm^n tal, air travel auio-i . « ^ rinp. laT^or , and 

finmndul arean. T ■ ^foris conn .a i iine when thecs- 
etmtiv-e hraiurh" a hguinut re-regulatiori bavt* be*n 

weahtuvd thrtm^N -.uv n ileps the appm*nt dt&^lation 

1 bumiuLTacy 
thu: : . ■, . , . ^i'" rf riilittory 

rebttf. That K • ' tn the fac-e * dm- 

tarbinL' titt^iuib 1 m: i.iiary frx^lu tfflUL.^j.^ -tttori^©^ 
tbt rtHjeml fjfovemnienL M 



HOML sum HOMt 

BuELUR'ss LrdVi^l niny be tin 
Qfilml but it nei?dn"t takfl- « 
tall on you. Tmvfl flptcial- 
isU havt' mme up with mvm 
wny ' 'ki+ tifi" on Che 
'ik|>>'. Htne are 

econrmi.v botplchftin, Han:ip- 

qoftllty w(Xi>mmrMl;itii>riJii. 

vk"'- ' -ill, ^Jfiifortabk 

at) 1 1 ii/' 

BuL if j'ljiu're' nm mirt- 
plEstely f^^ttfi f]^ with ymr 
bote I my , yow doo't pay. Nd 

0 

la Cifcinbndi^eH Mjuis.t tht: 
^^K^riHinn Chtiri«!« Hcilel. in 
ajiiocialiun u'lth nt.n(^hborlti|f 
BArilliiri &ook«, tFj!si^i^ its 
^i^sLH rtiH'i^l idra in Har 
V'iml Squflftf' — fEoorn SSt?!^ 

Buofe. T)i.i? hold' 6 book- 
worms may call tlw aiorf 
btfort it» midtji^hE, elofle — 
by difkling iaj4^tinil wkh'm 
W mhiutm a bellhop de- 
liver the ifl^ue^iterJ Wwik lo 
ihe diuor. gift'WropfwN] if an 
defcir^l The i^ftt df th^ book 

^! .'Ibill. 

Vi >i rtwlini^ in h^ 

t-el rcii>fus- /,iflr # Poorer, by 
MtchEui! P ^ 1^ first, with 

Shirt, by Harvey Mac Kay, 
ami Cu^fiito V iiifjsr. by Ctif- 



U yi>il like ti ■ tempo- 
rsJ with tht ■ = . you 
TU'Ay enjiky ilir nir^w rnfifiop 
fjfft'nng f ri?m th^ llyiitl R*- 

Gil-!- ' ■ ■ ' -ivbotf ] gp KmH" 





ksd of Mfliii. may look 
thfLiUj^h iUi oriL'-of'ii'kifid 
tt^l- ■ /fiite acoiSfipi^lt^r 

: to loLai^r Jinri 
idt'j Lilly ijbikxij^ iti the night 
sky. 

Ckrniplimeniiiry jiky vmw' 
ingfi. iri' h«ld iU-e nightii h 
for hotel (pitM^t^T siiiid 
privDitif fiet'riijjifs ckh lit* ar" 

Bark cin the prrtHinr!, ^tie^ii. 

H«tt1 If Rri^ortH in Chk&E^d 

eht^k m soon m tli**y 



I O'Hw-i* AilnifjrL Durtrip mr- 

fmiu^fi^k c?b?rk j^reetei 
giji^^LN LiJkKinj thv vun and 
himdle^i pnslitiiinHry ch«^ek-iii 
for them. 



GycHU at the ErabftH^r 
guJtes HfitH ilidn^. wnnL 
til ill ICS «o i?Eisy; Thtfly asked 
for t^xt-'Tcjfii^ fudlitiiSjL NlJit^ 
tet^ii ni llie \miiih now (ifTer 
"Cyflf^SuiteH hiilt I nxirfw 
{■£{uipthKi with !ibiLLODHry hi- 
cycliLii! th&t iiiL^i^ure HfW'd, 



comf i>H b^ui^e thf hikes 

LuriGtNG RtGHT AiONfi 

if you'ii mthi^r lifl Wtiight*- 
lifeline riii*!:pitJidoii]i). uf 
Maiji3£rri, WiJi-r has a woy for 
ynu to Uiki? Lhi?m wiith f&j 
on yjiur tnivek- 

T!iG cam pony 'fl Ufetiit^ 
JJ^A Vwytn ifi h iwtvpciiiii^] 
Ijortnlilt i^^wfoif^t! Hynltitii 
ctinfktiofz of :i iiftinn^ bur^ 

i^inhnicnt, tiand und foot 
himtlles, and carrjin^ <;it£c. 
A btiok and viileoUii.je ?ihow 
hfpw U^ Q_4<:^ 4'qui|3nnenL 

Of L^iurijfi. isoxti^ ifiit'tlers 
Eimy bi* jtiat it§ happy wati^h' 
kJiR: the video. 

Packimb it in 

]VLa^el]ail*E) of SuntsL Biirbii' 
151, Qitif., iliink-symrii nvtfd 
more Lhaiii ojtertzbfi*? when 
you tmve] abroad. ThL> cata- 
kji ctunjififiy'* na-pzt^tt ^■f^ 
Hvniiain Far Thr httrmfi- 
tiorm i Tni rder df j^cri bea 
hi3]uirii?d.s of it4?mA such ftfi 
portable c^otbtf^liiifTH, uditp- 
ti>r phijTj^^ head rests, u ?5isik 
^tuppcr, and a burglar aiarltl 
tn the dbap4? of a diwir Pto^t— 
nil UtQH0 tliin^»!tyt>u jit»v*.*r 
knew you HhoLild have takifH 

0 

Whm you g^t thf^r^, yon 
may have a dilf*^n?iit notion 
abiuuiiel in^ siiiil tlmp-2oPC* 
ii^angis. Pftni*^! Bloom ha* 
di^elnpi^d Ji (jiHH-Jay :i2-]irm^^ 
di^k lhal hi* cail^, appropH- 
ateiy iipsowgrh, thp N«w 
Clwli, Each hour on tht" 

long?- BlcKitn snys it's for 
higha^M'h, f]LHt-pEiL-ed frf*rtpte 
wtup don't iHfi^J iy^y ininuu^y ^ 
do Oil hour work, ur for 
ttiost? whil vTKni to feel tht^y 
hiiv*" rnory bciiirK iit the dny* 
Bloom mpt-pbt tht* clo^ik ^ 
be avoiltible thitt aiiinii*cr^ 
whif^ri ihp days are nlrtsH^ly 




Ricoh . „ ^. 

Where Imagination Becomes Keauty 





Im^inatkn crates the Nueprinl for 

using ib imaginatkn to make a wide range of 
inntwatiw piixjucb beaw a n^My. Our pa&siLwte 
aiiiinitment to iweandi and dev-ek^nment has led to more 
than 2,000 irtiemaiiirRl picnts. Plus breakthiuugjis in fidds ll 
as diverse m pro^ng, dkilal ccmiiimotions^ cm- ^ 
hmmd semicondiicttirs, and artificial intelli^nce. 

Curratt realization of Ekdc{^ imagination lives in our higji 
ispeeddi]eptelfiax Iliads capm^ NottonrationournewEHgitel 
Inhili^ System-whidi unites kx, capi^ and printer tedinak^gie in cite 

madim Such advanoed offioe equi pmenl albws 
ym to pul v^T imagination tD on runniitg 

^""■^"--.^ j^^^ Ti^nafiTnving imaginaiJcin into reality has 

fuded Ria ih's roc into the tc^ 200 of tfw 
FORTUNE Intematknal 500. B^cam uiien 
you create the prtidurts of imagination bm- 
nesses need, simis^i bmjo^ 



H^flslLIJIWIlJP't-iilkiT 




Now there's even more 
Safari to depend on. 




If you'm Serious about dc^ng 
business, GMC Trudc has a wbole 
iife^' vway to stay ahread of your 
rampetrtkxi— the 1990 Safari 

GMC Tajd;s haw€ alweys been 
kncM^ for rugged dependabilrty 

I th^ total dedication to 
"'UpTkme" " keeping yoiir mjck 
woftang for you — f rorn ouf com- 
paa ptekups all the way up to our 
mednum TopKick. And the new 
Safan Bctervdcd v^n is no ecoeption 



It features a ^ndaid etectroni- 
ally ^d-injerted 4.3-liter Vdrtec V-6. 
A fnaxinium GVWR of 5.850 lbs. 
Andp when proper^ equlfapedp 
6,000 lbs. of towing capacity— 
allowing Safari to mew mofe cargo 
than any onber van in to dass* 
rnduding traiien cargo, people and 
equipn>ent. You1f also find 1 0 more 
indnes of length in&ide— that adds 
up to a big 200 tubic feet of usable 
cargo space in back, with all rear 
seats nen^o«?d. 



The 1 990 Safari Extended \^n 
lt"s a truck you C4n depend on. And 
just what you expect. 

For a catalog arrd the name 
your nearihrt dealerp call 
1 400^VALUE90 (1 800^25-8390). 



GMCtruck 

It's not just a truck anymore. . 




